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Researcher started transcription

Researcher   0:03
My research is about Algerian students and the impact of social media on their decisions to study abroad. Yeah, the impact of social media on their decision or their.

   0:07
Uh huh.

P1    0:07
Uhuh.
OK.
Yeah.

Researcher   0:18
When they decide to study abroad. So just to start with section A, what your age?

P1    0:22
Mhm.
I am in my twenties

Researcher   0:31
20-29 gender male your current level of study.

P1    0:36
Yeah.
I am studying a postgraduate programme

Researcher   0:41
OK.
OK, perfect. And OK, so you are currently studying abroad and you are which country you are studying?

P1    0:49
Yeah.
I'm studying in UK.
Mm.

Researcher   0:59
OK, uh.
Just one second, OK. And what field of study are you most interested in?

P1    1:08
The the field that I'm most interested in is like like everything related with marketing, digital marketing, communication, brand communication, those everything.

Researcher   1:20
OK.
Perfect.
Yeah, OK. And how how would you describe your English or French English and French proficiency?

P1    1:25
What is related with?
The my English, I can say I'm like in the medium level and the French I'm all right in the French. I don't know how to explain to you, but like language we.

Researcher   1:49
Yeah, yeah. OK, I got it. So, yeah. So what motivated you to consider studying abroad?

P1    1:55
It's like, yeah.
Hmm.
So it's like I want after like I already have a degree in my home in my on my country. So I previously completed undergraduate and postgraduate studies in communication-related disciplines.

Researcher   2:11
OK.
Mm.
You know.

P1    2:18
And after that it another I did like 2 years master in like PR, public relation and communication. So I feel like I have a how you said like how I said it's like a gap.

Researcher   2:26
Yeah.

P1    2:34
Before, because when you go and you do your training in the master, you feel like you aren't complete. So I I said I want to challenge myself to like discover, discover my my true potential like to go abroad and.

Researcher   2:34
Yeah.
Mm.
Your potential, Yeah, yeah.

P1    2:52
Yeah, yeah, exactly. Discover my true potential. Why not push me to go on the abroad? Yeah.

Researcher   2:54
OK, yeah, and.
Yeah, OK, perfect. And and and how early did you start thinking about studying overseas and what first made you interested?

P1    3:03
Mm-hmm. Yep.
To be honest with you, like after my three years at the university I I had like this idea like to go and study abroad. I like I did like I applied for like too many like 3 or four countries to they accept me but it's like you know the visa and.

Researcher   3:18
Mm.
Hmm.

P1    3:32
We're not gonna talk about it, but yeah, after like 3 years I I had that like idea to go and study abroad and what pushed me, really pushed me is like the influence from my friends who used to study with me.

Researcher   3:32
Yeah, OK.
OK.

P1    3:47
I see a lot of people like they used to study with me and after that you saw them on social media like they go and they they discover the world. So I get influence from social media of you.

Researcher   3:57
Yeah.
Yeah, so they were. They were studying with you in Algeria, then they travelled abroad. Yeah, OK, then they they are. They are the ones who motivated you.

P1    4:05
Yeah, yeah, yeah, yeah, yeah, exactly. Mm-hmm.
Yeah, exactly.

Researcher   4:13
Oh, OK, perfect. And yeah, so and regarding social media, now let's talk about social media. So how often do you use social media and what? What are your main reasons for using it day-to-day?

P1    4:17
Yeah.
So how often I use it? Like let's say per day. I use it like let's say 5 hours, six hours. And my my I like the the reason they push me to use social media is like.

Researcher   4:33
Yeah.
OK.

P1    4:46
Uh.
I don't know like to communicate to the to see the word what's happening. It's over. It's more easier. It's more it's it's not that complicated. Just open your phone and.

Researcher   4:55
Yeah.
Yeah.
Yeah.

P1    5:03
You're gonna like the information that you need and yeah, the main reason.

Researcher   5:08
Yeah, yeah, yeah. And yeah, yeah. And have you, have you discussed your study abroad plans with family and friends? If yes, what kind of support or opinions have you received from them?

P1    5:24
Yeah, I before I decide to go and discuss, I make a lot of research and I ask like I have like I like I told I told her have a conversation with my parents like I'm going to.

Researcher   5:31
Mm.
Mm.

P1    5:40
I go and study abroad. I have two cousin who live like abroad. Also they they support me. They give me advice. Not in UK, in another country.

Researcher   5:41
Yeah.
Yeah.

P1    5:55
They want me to go there, but it's like opportunity came here in UK, so I took it. Yeah, and the support here, I've got a lot of support from my parents, my cousin, the whole family. They was like pushing me because.

Researcher   5:59
Yeah.
Yeah.

P1    6:11
I don't know. They have a feeling that I didn't reach the level that I wanted. I I always want more like, yeah.

Researcher   6:16
Yeah, yeah, I got it. Yeah. So here, yeah. So now we'll move like more specifically about social media. Which social media platforms do you use most often to find information about studying abroad?

P1    6:25
Um.
Yeah, so I use the Facebook. Yeah, to be honest with you, we use NLG, we use Facebook. There is a lot of like events there and how you say it like.

Researcher   6:37
OK.
Yeah.

P1    6:49
Information agents. Is it like like I didn't see like, yeah.

Researcher   6:51
Yeah, yeah, yeah. Agencies. Yeah. Agencies. Yeah. OK. Yeah, yeah, I got it. I got it. So and and what kind of information are you usually looking on these platforms? I mean, study abroad information, what type or kind of information do you usually or?

P1    6:57
Yeah.

Researcher   7:10
You will focus on.

P1    7:12
Can you like just repeat the question please and then?

Researcher   7:16
Yeah, what? What? What kind of information are you usually looking for in these platforms?

P1    7:20
Yeah.
The the the type of information I like it's like all about the the quality the the like the I don't know like if I was looking for university like I was looking for the quality how how the the.

Researcher   7:38
Yeah.

P1    7:42
How they I don't know like.

Researcher   7:45
I mean the education. Uh, the reputation maybe?

P1    7:49
Yeah.
Yeah, yeah, exactly. The the reviews, all this kind of thing, like the opinion of people, what they think about the university. So yeah, it's been a lot like research and yeah, those kind of.

Researcher   7:50
Yeah, yeah.
Yeah, OK.
Yeah, OK, yeah, yeah, yeah. And and how do interactions on social media such as comments, discussions, following search and pages help you to feel more connected to others?

P1    8:07
Mhm.
Mhm.

Researcher   8:21
Who are studying abroad or planning to study abroad? I mean, have you engaged with them in the comments, discussions in the in the OR following pages?

P1    8:32
To be honest with you, so I I like, I went to one of, I don't know if you know it's can I like mention it? It's an education Agency. Yeah, I want them and they helped me a lot. So I followed their pages on Facebook and they shared a lot of like a lot of information.

Researcher   8:40
Yeah, it's OK. It's OK. Yeah. Agency, yeah.

P1    8:51
You know about different university. So yeah the and also the you they like they share with you the like people who came here and studied and I talk one like I talk also with.

Researcher   8:54
8.
Yeah.
Yeah.

P1    9:06
Engage with like some people who go and go like to study in UK. Yeah. So let's say like that agency had thought to like and influenced me to come here like to say like like to come and study in a UK university.

Researcher   9:11
Yeah.
Yeah.
Yeah, yeah, yeah. OK. And yeah. And do you engage with other Algerian students online?

P1    9:30
Although during I didn't engage on social media, but I engaged like face to face, let's say face to face in that I made some like they did like their pre-master and that's why I made them there and we had like a conversation.

Researcher   9:36
Yeah, uh.
Are you met them in Kaplan?

P1    9:47
Yeah, I'm at them in Kaplan. So yeah, I'm at them in.

Researcher   9:49
Before you, you, you, before you came here, right? Or or after?

P1    9:53
Yeah, yeah. I met some people there and like, yeah.
Yeah, be.

Researcher   10:03
You met them there. OK, OK.

P1    10:04
Yeah, yeah, yeah.

Researcher   10:10
OK, perfect and uh.
So in social media, have you joined any online groups, communities and interact with them or you just write visited only Kaplan pages?

P1    10:30
So yeah, I just visited before that I had like a vision like I want to go to go like to study like in Canada before UK that was before UK and interact like groups and communities and we share they they used to share like a lot of ideas.

Researcher   10:34
Mm.
Mhm.
Yeah.

P1    10:49
But like I didn't pay my visa so I had to like change all my plan. So after that like I decide to come here in UK and to be honest with you.

Researcher   10:49
Yeah.
Oh, OK.
Yeah.

P1    11:04
I didn't like the the the agency support me a lot. They helped me a lot. So yeah, it was, yeah, the first experience, yeah.

Researcher   11:09
Oh, OK. Yeah. OK. So, yeah, so Kaplan support, yeah.
OK. And OK, so do OK, so you you said you you haven't engaged online with other students, you you met them face to face. So this let's skip this question.

P1    11:29
Yeah, yeah.
Yeah, exactly.

Researcher   11:34
Uh and uh.

P1    11:35
Mhm.

Researcher   11:39
Does seeing Algerian or Africans, let's say North African students, I mean others from Morocco, Tunisia online, like about now I'm talking about the UK, about your destination. Have you, have you, did you see any online content from other students?

P1    11:53
Yeah.

Researcher   11:58
Or like or do you feel that their content is personalized to you? Any any content that reflects your identity, your values?

P1    12:03
Mhm.
Can you like repeat? I didn't understand like that.

Researcher   12:17
Yeah, I mean from, I don't think this question applied to you because you said that you that that you have visited only Kaplan Kaplan pages. So you haven't followed any other Algerian influencers or students or.

P1    12:20
From other.
Yeah.
Yeah, yeah, yeah.
No, no, not really, no.

Researcher   12:34
So no, no. OK, so I will cascade this.
So uh.
OK.
Let's Ki this also.
And yeah, can you talk to just explain to me briefly about the content of Kaplan? I mean, have they bring like videos of other students, successful stories? Yeah, just a brief about Kaplan content, Yeah.

P1    13:01
Mm-hmm. Mm-hmm. So.
Yeah the the what they do is like sharing other like other people experiences. One of the managers that they ** *** I talk with her and she tell she tell me like she she she shared with me the the other people experience with like you know she show me.

Researcher   13:12
Yeah.

P1    13:25
She showed me things that like, how you say it like it's credible, you know, like she showed me things that that's what happened with that guy, what happened with this guy. So yeah, this is why they use and they use also like.

Researcher   13:25
Mm.
Yeah.

P1    13:40
How you say it like posters like posters to this side like they give you they they give me posters like they they give me a lot of like four or five year university in UK and I went home and I have discussion with my parents which is good which is not like you know.

Researcher   13:44
Yeah.
Yeah.
Yeah.
Yeah.

P1    13:59
We discussed like it's all related with the budget. So yeah and what else do you and also they use also I know like after that after I came here to UK they use also like influencer.

Researcher   14:04
Yeah, yeah.

P1    14:17
Like send and like all like like one. They used all this like store. Yeah, exactly. They use nowadays like famous infinals in Algeria.

Researcher   14:17
Yeah, OK. Yeah, perfect.
Yeah, OK.
So you found, yeah, this content from Kaplan is relevant to you and like, yeah, so like it, it gave you. Do you feel that this content has given you emotional support and reassurance about?

P1    14:35
Mhm, mhm.
Yeah.

Researcher   14:48
Being abroad.

P1    14:49
Yeah, yeah, yeah, totally. Yeah, 100.

Researcher   14:50
Yeah, OK, OK, OK, perfect. So here, let's move to section D So what's factors pushed you to look for opportunities outside Algeria?

P1    14:56
Mhm.
So to be honest, all of you are like, I'm gonna be honest after like after finishing my masters, like I don't know the mentality in Africa. Is it the same in your country or you know same we have this mentality.

Researcher   15:05
Mm.
Yeah.
Yeah.

P1    15:20
We don't like believe in in like in each other, you know, especially he like, let's say you go and you go to like, I don't know, give you a CV or I don't know, try to like just to have an opportunity. They're not gonna like believe in you, you just graduated.

Researcher   15:21
Yeah.
Yeah.

P1    15:38
So and they they give more opportunity to like other people who came like from other country to come to work in your own country. So I just decide like why I'm gonna like I'm gonna take this challenge and go abroad and get that like come back.

Researcher   15:38
Yeah.
Yeah.
Yeah.

P1    15:57
It's like, it's like that. That's it's been like a big challenge for me to look after all band. So I just decided, you know what, I'm just going to go and study abroad. I'm not going to waste my time, yeah.

Researcher   16:01
Mm.
Um.
Yeah, yeah, yeah, I got it.
OK, OK, good. Perfect. So here, yeah. And what the factors that pulled you to towards like UK, especially the UKI mean, is it the reputation, employability, students life maybe?

P1    16:13
Yeah.
Mhm.

Researcher   16:30
Immigration path. What factors briefly that attracted you to the UK?

P1    16:32
Um.
Yeah, so the the factor is like they give the opportunity for people. So let's after you get your degree, they can give you the opportunity. They believe in you, they push you like so why not like let's just.

Researcher   16:42
Yeah.
Yeah.
OK, OK. OK. So and so how so is social media, has social media influenced your your perception or your decision to?

P1    16:53
Yeah, mm-hmm.

Researcher   17:08
To study in the UK, I just want to know the impact of social media on your decision or or your decision is based like most of it on on Kaplan only.

P1    17:22
So let's say like 5050 percent, 15%, 15% Kaplan and 50% social media. I would say like even social media have a positive, let's say like a positive impact because when I came here, I found what I'm looking for. So yeah.

Researcher   17:29
OK.
Yeah.

P1    17:42
Social media have a.

Researcher   17:42
Yeah, OK. OK.
Yeah, because as as you are interested in PR and digital marketing, I think you, you, you, you rely a lot on social media. So yeah. And can you recall a post or video that shaped your opinion? I mean, do you remember any post?

P1    17:49
Hmm, yeah.
Yeah, mhm.

Researcher   18:02
Uh, or video online that that like attract your attention a lot or nothing special?

P1    18:11
Nothing special, but there is like a poster, like not online. It was one of in one where the agency is like located. So I don't like, I don't remember it, but I know like that poster changed my life.

Researcher   18:14
Mm.
Yeah.
Yeah.

P1    18:31
It was a post back to me and also stuff allowed also the events, the events in in social media like you see those events and like they have this in Algeria, they have like events, they put them on on social media that like there is.

Researcher   18:42
Yeah.

P1    18:50
Like a lot of agency, you go down hotel and they share with you. Those also though on Facebook. I remember those poster also like the yeah.

Researcher   18:52
Yeah.
Yeah.
Oh, OK. Yeah, yeah. Oh, OK. I got it. I got it. And OK, so have you ever changed your preferred destination after seeing a content in social media or you have decided the UK from the beginning?

P1    19:07
Hmm.
I didn't decide UK.

Researcher   19:22
I mean, have you, yeah, have you considered other options before?

P1    19:28
What do you mean about that like?

Researcher   19:29
I mean other destinations, other countries.

P1    19:33
Like before you came.

Researcher   19:35
Before UK, yeah.

P1    19:37
Yeah, yeah, yeah, I did. I did like I want to like want to like to to study in New Canada. Then I want to study in France because because it's it's more easier then.

Researcher   19:39
Oh, OK.
H.
Yeah.

P1    19:52
Uh, I found like this opportunity, so I just jumped and took it like, yeah.

Researcher   19:57
OK. And you found it through Kaplan?

P1    19:59
Mm.
Yeah, exactly.

Researcher   20:01
Oh, OK, perfect. Perfect. So, uh, OK.
Oh, uh, OK.
We answered this question about the factors that influenced you to choose the UK. You said the quality of education and and you said UK as a country, it gives opportunities to people to reach their potential. Yeah, OK, so.

P1    20:17
Yeah.
Mhm.
Yeah.

Researcher   20:27
Yeah. So I I just want to highlight quickly other factors. Have you considered like like the cost, the personal safety, the the, the, the visa requirements? I mean how how these factors have influenced you?

P1    20:34
Mhm.

Researcher   20:48
Or uh.
How these factors have affected you?

P1    20:50
Uh, the.
For the for the course for example like.
I don't know how to to you, but for the cost like talking about the my budget like my.

Researcher   21:03
Yeah.
Yeah, exactly. I mean, how do you, do you like, have you saw these factors on social media?

P1    21:08
Mm.
The safety, yeah, I saw those safety. It was saved. They promote those on social media that UK is saved and the the course also they promote the course. It's more it was like no, we don't. I'm not going to say cheap.

Researcher   21:19
Yeah, yeah.
Yeah.
Yeah.

P1    21:32
But well, what they post, we're gonna find it like it's it's like credible. The money, what they post, it's like credible and and also the visa also is like credible also, yeah.

Researcher   21:39
Yeah, OK.
Yeah, OK. And so do you combine what you see online with advice from friends and family when choosing to study abroad?

P1    21:54
Mm-hmm. Mm-hmm. Yeah, yeah, yeah, yeah, totally.

Researcher   21:56
Yeah. OK. OK. OK. So let's move. So now, regarding social media, how much do you trust information you see on social media about universities abroad?

P1    22:16
Let's say 50% and you or you like and you're not gonna trust like I'm not gonna trust like like 100 percent, 50% social media, 50% your own research.

Researcher   22:24
Mm.
Yeah.
OK.

P1    22:32
You go, you use Google, you see the reviews, you go to the the the place that promote like I went to that place and I had a like conversation with. Yeah, I'm not going to trust them like.

Researcher   22:42
Yeah.
Yeah, and yeah. And do you prefer like when you compare between universities or countries, what sources of social media content did you find most useful or or or let's say trustworthy?

P1    22:49
Mhm.

Researcher   23:03
Like do you prefer the the the social media pages or influencers or or you prefer the official accounts of universities?

P1    23:08
Mhm.
I prefer the the second option, the official account of Uni, yeah.

Researcher   23:20
The official accounts. OK, OK, so and which platforms do you find the content more trustworthy? I mean more credible.

P1    23:33
Which website or can you repeat the question please?

Researcher   23:35
Yeah, websites or platforms. YouTube, University websites. Just yeah, just yeah.

P1    23:41
LinkedIn. Yeah, I would LinkedIn, Facebook. You also they promote that. So yeah.

Researcher   23:49
OK.
YouTube. Yeah, OK.

P1    23:56
And using no Instagram also. So yeah, let's say Instagram also, yeah.

Researcher   23:57
OK.
OK. Yeah.
OK, so uh.
OK, so did social media influence your sense of risk or answer changing about applying?

P1    24:17
Can you repeat the question? Yeah.

Researcher   24:19
I mean, I mean, yeah, I'll repeat it in a better way. Did social media answers your your questions or your let's say the the information that you that you don't know about studying abroad. Have social media answered all your questions?

P1    24:24
Yeah.
Yeah, yeah, yeah, yeah. Answer all my questions, yeah.

Researcher   24:39
Oh, OK, OK, OK. So yeah, perfect. Let's move here to the cultural. So. So how how does Algeria historical and linguistic relationship with countries like France? Because you know, most of the most of the Algerian students who are studying abroad, I I think.

P1    24:43
Mhm.
Mhm, mhm.
Mhm.

Researcher   24:59
Most of them are in France, so but you have chosen UK which is an English speaking country. So how this relationship I mean affects your your decision?

P1    25:03
Yeah, yeah.
Mhm.
Yeah.
So to be honest with you, when we compare the English and French, I would prefer English because it's more international. So This is why I chose English. I know it's more challenging.

Researcher   25:24
Yeah, well.
Yeah.

P1    25:31
But it's worth it, yeah. So when you go around the world, it's like English is more is used more than French. So This is why you choose, yeah, in English, yeah.

Researcher   25:36
Yeah.
More useful, Yeah, yeah, yeah, OK, yeah, perfect. And and do you think social media has like played a role in exposes other destinations for you rather than the traditional francophone destinations?

P1    25:47
But.
Yeah, it did. Yeah, yeah, yeah.

Researcher   25:58
Yeah.
So, yeah, OK. And do you feel that social media helps to challenge or, I mean to challenge traditional preferences like friends?

P1    26:03
Mm.
Yeah, yeah, exactly. Yeah, it is.

Researcher   26:13
Yeah, I mean, it shows you something different. I mean, it shows you maybe new countries, new languages, new cultures. Yeah, yeah, yeah. OK, perfect.

P1    26:18
Yeah, yeah.
New opportunities. Yeah, yeah, yeah.

Researcher   26:27
So do you feel that studying in anglophone or francophone countries says something about your identity?

P1    26:37
Kind of, yeah. If you choose like low phone, I I think if you choose people, they're gonna like see like took that risk. It's a big challenge. You know you didn't choose the the the easy part, you choose the the complicated part. So.

Researcher   26:40
Yeah.
Yeah.
Yeah.

P1    26:54
I think like, so don't know how to, yeah.

Researcher   26:56
OK, perfect. Yeah, yeah, I got it. I got the idea. Yeah. And how, how do you imagine like study, study experience abroad based on what you have seen online? I mean, no now after you have been here in the UK.

P1    27:11
Mhm.

Researcher   27:12
So have you found it as the same as you as you have imagined it?

P1    27:18
Yeah, kind of. It's like let's say when you talk with the like the quality at university, with the professional, with like teachers here and the staff, it's like the it's smooth. The the the study here is smooth. How did it is this why they told.

Researcher   27:21
Mm.
Yeah.
Yeah.

P1    27:36
Me and why I find and this why I see on social medias and this one, yeah.

Researcher   27:39
Wonderful. OK, perfect. Yeah. And do you follow or interact with the students online now? I mean, after you have been here, have you stay connected with other students online?

P1    27:52
Mhm.

Researcher   27:56
I mean Algerian students that you have now. Yeah, OK, yeah. And.

P1    27:56
Yeah, yeah, yeah, yeah, yeah. I have some, yeah.
Oh, yeah.

Researcher   28:05
OK, so are there any concerns or doubts that remain despite using social media?

P1    28:18
Can you please explain it to me please? I'm so sorry.

Researcher   28:19
Yeah, I mean, after you have been here, do you still have any concern or concerns or doubts that social media doesn't answer or doesn't show you before you came?

P1    28:24
Yeah.
Mm.
No, not really.

Researcher   28:35
So everything you you have seen online, you found it here. OK, OK, you have only two questions remaining. So how do you think your online impressions?

P1    28:40
Yeah, yeah, exactly.

Researcher   28:52
Might be different from the reality of living and studying here.

P1    28:57
Mhm.
Uh, what do you mean about that? I've been, I've been.

Researcher   29:04
I I mean after you, after the content you have seen online before you came here, is it different from what you have from what you are experiencing right now or it it is the same?

P1    29:06
Yeah.
Yeah, yeah.
No, no, no. It's the same.

Researcher   29:20
It's the same, yeah. OK. And have you thought about any possible challenges like cultural differences, discrimination, adapting to a new academic environment, to a new country?

P1    29:38
I didn't think about it. I just like, I didn't think it's like I'm I'm going to like study, so I just keep my myself positive. So I didn't really.

Researcher   29:41
Oh.
But yeah, focusing only on studying, yeah.

P1    29:52
Yeah, or only on studying. So I really, I I really didn't think about it, yeah.
Yeah.
OK.

Researcher   30:09
To build community or friends here.

P1    30:11
Yeah, yeah, yeah, totally. I'm using it to communicate with my family and I'm using, for example here they have like a local student community, so to have some new.

Researcher   30:13
Yeah, yeah.
Yeah.
Yeah, yeah, perfect.

P1    30:26
Yeah, so I'm using it also, but like communities also and other communities. So yeah, in the UK, in general, yeah.

Researcher   30:31
Yeah, yeah, OK. And yeah, so the last part here to to to close the interview, if you were advising another Algerian students, what would you tell them about using social media to plan their studies abroad?

P1    30:40
Mhm.
Mhm.

Researcher   30:49
I mean from your experience.

P1    30:51
From my experience, I would say like you found something, don't believe it. Not not just don't believe it. It's like you need to make your own research. Yeah, you find that. I don't know. Like for me, I found the urgent agency. I went to the workplace and then we have this.

Researcher   31:00
Mm.
Yeah.

P1    31:11
The the discussion. So I would advise him to like just don't jump in like in any any post or something like that. Go make your own research too. Yeah. So this is the yeah.

Researcher   31:12
Mm.
Yeah.
Yeah, OK.
OK, perfect. And OK, so and if you had rate, if you want to rate the influence of social media on your decision to study in the UK, what would what would it be from 1 to 10?

P1    31:38
Yeah.
From one to 10, let's say is 6.
Yeah.

Researcher   31:48
Six. OK. Uh, OK. Is there anything else you would like to share about your experience?

P1    31:55
Not really, not really. I think I all the.

Researcher   31:57
Yeah, yeah, yeah.
Yeah, I think you shared almost everything. OK. So thank you so much, P1. I think I leave you now. You you will have more 20 minutes in your break. And yeah, thank you so much for your time and for your answers.

P1    32:00
Yeah.
You are.
No, no, no. It's OK. It's OK. OK. I just hope I'll try my best.

Researcher   32:17
Yeah. Thank you. So, yeah, thank you so much. And let me here. Yeah. So thank you so much and I appreciate your time and we'll be in touch, Shallah.

P1    32:19
Thank you so much for that.
Mm-hmm. Mm-hmm.
Thank you so much. Thank you. See you.

Researcher stopped transcription
