Interview: Participant 7. [Female participant, adult learner]
[mathematics qualification course]
Date: [Interview date removed for anonymity]
Time: 13:03
Location: Online
Interviewer
Good afternoon.
Thank you for agreeing to take part in this interview, which is part of the research I am undertaking for my doctoral course.. The aim of the research is to explore the online Mathematics learning experiences of adult learners.
Our discussion should last between 45-60 minutes.
As discussed, I would like to record the interview, but I can assure you that you will not be identifiable from the transcript, as all participants will be anonymised.
I want to assure you that you will not be identified in my thesis  or in any publications that result from this research.. I won’t use your name, or the names of any of the other participants, and your anonymity is guaranteed.
Once the research is completed, the recordings will be deleted.
I know you have signed the consent form, but can I just check that this is still 0K with you?
Participant 7 
Yes, that’s OK with me.
Interviewer
The interview is a very open and fluid process; there are no right or wrong answers, and everything is quite relaxed.
First of all I would just like to know a few things about you. So, what about your background, your job, and what you do in your spare time - your hobbies and things like that?
Participant 7
So, I’m [age] years old and I work for [social care service] as an [professional role]. And I've worked in care, and that's sort of health side of things all my life, so that's really all I know.
I enjoy running and swimming, and also gardening.
I've got two grown up boys who have now left home, so I've got time for my own studies now.
Interviewer
OK. Thank you. And can you tell me why you decided to study Maths online?
Participant 7
Well, ideally I would have liked to have done a face-to-face course. But, because it was still sort of the end of the pandemic, they weren't doing so many face-to-face courses.
Originally I had signed up to attend a class in person. However, that wasn't possible. So I ended up doing this online Maths course. But, I wanted to take Maths so I could get a qualification to go on and do an apprenticeship.
Interviewer
Now, I’d like you to think about your general experience of the course, starting from when you were told that the course would be online. What were your expectations at that point?
Participant 7
Well, I'd already done an English online course, so I had an idea of what it would be like. I would prefer a face-to-face course if I had the choice again.
But, in fact, it was better doing Maths online than it was doing English. I found that it was easier to do a Maths online course than it was to do an English online course.
Interviewer
OK. So, now thinking about your online Maths sessions? Can you describe a typical Maths session from your experience and perspective?
Participant 7
OK, so first of all, you would go through an overview of what we were doing for the day.
Sometimes we would go off into breakout rooms and then work in smaller groups, depending on where we were within the course.
Lately I was going off doing one-to-one work with another student, just to work on my extra studies to be ready for my exam.
Interviewer
If I asked you to give some advice to a new student intending to enrol on this online Maths courses, what would your advice to them be?
Participant 7
I think that they need to make sure that they do the homework that's set. 
I think to get the best out of the course, the [online study resources] and ICT sites were really good for me. I found that these were really good in giving me extra studies. I also did that extra study because I wanted to try and get through it a bit quicker.
And I think that every tutor I've had – [Maths tutor] and with my [English tutor], I've been able to come to you and ask questions if I've needed to. And if I don't understand something, it's all been quite sociable and friendly. So, yes, I would recommend it.
Interviewer
Thank you. Now I will ask you about a couple of things that are linked with the online content delivery. So which of the methods did you find the most effective, and why?
Participant 7
Can you give me an examples of the ways?
Interviewer
Well, for example, what did you think was best for you – was it when the tutor displayed something on the screen and showed a demonstration, or when you watched videos on the [online maths learning platform] platform. Which learning tool do you think was best for you?
Participant 7
OK. I mean the [online maths learning platform] was really good. I really liked that site.
And for certain things, certain topics that I wasn't sure about, I think going through it with you demonstrating it first was good.
Sometimes when you're trying to ask us for an answer, and we're trying to put that answer in chat, I sometimes found that process to be a little bit disjointed - with getting on the connection, then having it sent through to find that someone else had already answered the question. So, that wasn't so good.
Interviewer
Did you find it easy to access the online course materials and all of the information that you needed?
Participant 7
Yes, I did. Yes.
Interviewer
What about the materials provided by your tutor? Were they appropriate?
Participant 7
Yes. Umm, so you gave me a mock exam to download, which I printed off and did as a practice paper. The book that you sent me was brilliant. I went through the whole book and I've completed every single page of it. So that was good.
Interviewer
And can you describe your comfort level with using the computer?
Participant 7
Yes, I feel quite confident with the computer, as I use it in my daily work anyway.
Interviewer
OK, so there were no real issues from a technical perspective when you were told that the course would be delivered online?
Participant 7
Well, only for the fact that because I work for [local authority], and I was used to working with a different search engine. Here, we had to use [web browser] and not something else, so I did have a few technical issues to start with. But, once they'd set me up, it was fine.
Interviewer
And if I could just ask you about your perfect Maths lesson online. What would be a perfect online lesson for you?
Participant 7
Well, personally I think my perfect lesson is when I have a one-to-one session because I get most out of that. I get everything that I need, and I don't have to wait for others to, you know, learn about stuff that maybe I already know. So, I can learn about everything that I don't know. So yes, one-to-one was the best method for me.
Interviewer
And now thinking about your tutors. In your opinion, what impact did your tutor or tutors have on your experience of the online course?
Participant 7
The tutors do have a big, big impact.
If I think of how good [tutor name] are, for example, with [tutor name] computer skills, and how easily [tutor name] are able to share screens etc., and do on-screen demonstrations. My English tutor wasn't as OK with that, so we had a lot of sitting around waiting, and a lot of wasted time trying to wait for things to happen.
Interviewer
The fact that you have experience of studying different subjects with different tutors, gives me the opportunity to ask you to think about the possible impact of tutor personality on your experience. Do you think tutor personality had any impact on your learning process, or is that something that made no difference?
Participant 7
Well, I think it helps to get on with the people that you're being taught by. I don't think it's crucially important, but I think it does help.
Interviewer
How do you feel about the level of interaction you had with your tutors?
Participant 7
I think I had good support. I had a lot of support and especially coming up to exam times. You gave me the one-to one tutorials beforehand. And so I felt like I only needed to ask you if I needed any help, and you would support me in any way.
Interviewer
So, as tutor and student, we had contact via several channels like emails, chat, and video chatting. Of all the communication channels, which was the best for you?
Participant 7
Probably the video chats.
Interviewer
Was that also your preference for the teaching sessions, and for any interactions you had with your peers on the course?
Participant 7
Yes, the video chat really, because obviously we need to see what you're doing. So it's much better that you're talking to us and we're seeing what you are doing.
Interviewer
Can we now come back to the structure of the sessions? You mentioned the Breakout rooms, yes? So, we provide breakout rooms, and the Chat rooms which give students the chance to chat in collaborate with each other.
So, when we talk to each other during the sessions, which method do you prefer?
Participant 7
Probably the breakout rooms. Not chat. I didn't like chat so much.
Interviewer
Do you think that these interactions were beneficial?
Participant 
With the video chat? 
Yes. Yes, I do.
Interviewer
When you think back to the beginning of the course, and how you progressed through the course, did you feel a sense of belonging to the class?
Participant 
Yes, I did. I think it was nice that we got to know each other. It's a shame that more people didn't have their cameras on, because sometimes it's quite nice to see people.
I'm quite an interactive person. I didn't like having my camera off. I felt that it was quite a little community we had actually.
Interviewer
Did you ever have any contact with anyone from the course outside of the lessons?
Participant 7
No, sadly not, no.
Interviewer
Did you met anyone face-to-face?
Participant 7
Not from my group, only when we were in the exams.
Interviewer
And now thinking about your level of engagement in the course, would you say that you were fully engaged?
Participant 
Yes, I think I was. I think I was so desperately keen to pass the exam because I have further steps I want to do in my career, and I felt like I needed to put the effort in. So I did all my homework. I was always on [learning platforms] every moment I could spare. I completely filled out the whole book.
So yes, I think I did fully engage with the Maths probably more than I did with English to be honest with you.
Interviewer
OK. So, can you tell me how differently you felt when you were really engaged compared to any times when you felt less engaged, if you felt any times like that?
Participant 7
Yes OK. So, when I was engaged, and that’s always about understanding the thing that you're learning isn't it? So if I was engaged and I understood what I was learning, I felt good and felt positive.
But with percentages when we first started the course, and with fractions. I have always struggled with those, and these were my first subjects with you. Because I started late, I was slightly put off. I was thinking I can't do this. I was thinking that, goodness, this is going to be hard. But then you get to a subject you know really well like shapes or something or angles, and then you feel more confident about it, don't you?
Interviewer
So do you remember your best moment?
Participant 7
Passing my exam? Or do you mean in the lesson?
Interviewer
Well, can you just say something about the lessons?
Participant 7
Oh there were lots of moments, but I think sometimes when you know you've understood something, it just like, clicks with you.
When you’re trying to do a subject, but there's a moment when suddenly it clicks. Oh yes, you think, that's how you do it. You just seem to know that's how it works, and when you get to that stage, it's just like a Eureka moment, isn't it?
I could tell you about when we learned about bearings and actually I never really knew how to put the, what do you call it? The angle on there and which way round it had to protract here. That's it on the page. And so when [tutor name] when [tutor name] showed us and then I was doing it, I was like oh yes, this of course is it. You know, it's like you sort of get it, don't you? And that’s a good feeling.
Interviewer
And what was the worst thing?
Participant 
Oh, inverse proportions. I just wasn't getting it in the lesson. And I don't think however [tutor name] explained it to me. I just wasn't getting it. So yes, I felt a little bit like I hope they don’t ask me a question on inverse proportions cause I won't get the answer.
Interviewer
What do you think were your most challenging subjects?
Participant 7
Probably it was percentages that challenged me the most.
Interviewer
OK. How do you feel about [education organisation] as an organisation? Do you think we actually met your expectations?
Participant 7
Well, it exceeded my expectations actually, and not just because I've passed. But because everybody has just a different way of learning. I have only ever learned at school, and the learning experience here is much different and much nicer than it was at school.
Interviewer
OK. So tell me about this experience.
Participant 7
Well, I think that if you didn't understand it at school, you were just labelled as thick, weren't you? And there wasn't an opportunity, or I didn't have the confidence when I was at school to speak up and say, look, I don't understand this.
But maybe it's me and my confidence. Maybe as an adult now. I feel like I can say, actually, [tutor name], I don't get that. And can you explain it to me again, or can you do it in a different way. And there are so many different ways of learning Maths isn’t there?
You know, if you don't get it one way, you might get it a different way.
So yes, I think as an adult, people treat you differently in Maths than they did when you're a child, or that's my personal experience of it.
Interviewer
How has your relationship with Maths as a subject changed? How would you compare your understanding of Maths before you started the course to how you feel now that you have completed the course?
Participant 7
Well, I've just done another online Maths induction thing so that I can go and do another course. But I scored eight out of nine, so I thought, yes, I can do this.
Interviewer
Wow, and well done!
Participant 7
And actually, yes, even day-to-day stuff like the other day at home we had to put [number] pictures up over a window, so we've got our window and we want to put four pictures centrally and spaced apart.
And before that would have put me into a right panic. But now we measured the width, we measured half again and we measured half again, and then we worked out the spaces. I worked out the spaces and where each picture needed to go so they all fitted lovely in this. So from a general life outlook it certainly has boosted my confidence.
Interviewer
Well, actually that was my next question. For you to think about how you feel now, and if taking part in the course has had any effect on your confidence.
Participant 7
OK. Yes, I am more confident, I think. I also think that probably because of my age, I need to keep my Maths skills up, and not let them lapse.
But it definitely has, you know. My times tables are brilliant if I may say so myself!  So much better than they ever used to be.
Yes, I think it's definitely been good for me.
Interviewer
OK. What is your favourite topic in Maths then?
Participant 7
My favourite topic? Well, I quite like finding the area of things now because I know how to do it and using Pi.
Interviewer
Hello! Well done!
And OK, so two last questions, what are your plans for the future, how you will use these new skills?
Participant 7
Well, I hope to be able to apply for [professional apprenticeship]. Now I've missed this year unfortunately. But it will be at the beginning of next year.
Yes, that's my plan - to do a [professional degree]. If I can get in.
Interviewer
So now you have the Maths and English that you needed?
Participant 7
Yes, I do, yes.
Interviewer
How long that will the degree course take you?
Participant 7
Four years.
Interviewer
Oh, that's quite a long time.
Participant 7
Yes, but I’m working at the same time, so you know it's doing what I do now, but going to university one day a week or being online one day a week.
Interviewer
Oh, so that would be another online course?
Participant 7
Yes, it might well be actually, yes.
Interviewer
So, what do you think about studying online again?
Participant 7
Well, I think I’ve just got to go with it. I think most of it is online these days, isn't it? So I think I've just got to, and because we've been working from home for the last two years, I've got used to working, doing teams and doing stuff online now, so it's become more of a way of life.
Interviewer
I’d like you just to take a moment to reflect on your overall experience of the online Maths course.
Specifically, can you describe your experience and feelings throughout the past few months while you were undertaking the course?
Participant 7
It's been quite a lot of effort. Especially with me working full time.
But I felt that I needed to put the effort in, in order to try and get through it. Really, I had to. I think if you don't put your own effort in you won't get through it. You've got to try hard yourself, haven't you? I think you've got to do the work.
So I think, yes, even if I don't get an apprenticeship, it would still be worthwhile.
Interviewer
I'm sure you will get the apprenticeship, so don't worry about that.
So, can you think about your tutors?
Can I ask you to give me one positive and one negative aspect about your tutoring?
Nothing will be taken as a criticism, so please don’t be uncomfortable. You can say what you feel, as this feedback is an important way for us to improve.
Participant 7
OK.
So I think a positive is that [tutor name] were... Ah, I’m trying to find the right word. Encouraging, that’s it.
So [tutor name] are always encouraging us. You know, [tutor name] was always positive and even if we don't get it, [tutor name] will find another way to teach us how to do something. So yes, [tutor name] are adaptable.
And a negative gosh. I don't know if I can find a negative.
Interviewer
Oh, there is always something.
Participant 7
Umm. Do you mean something negative about the tutor, or about the class?
Interviewer
About both the class and the tutor, if you have anything that’s relevant.
Participant 7
I don't really have an answer for that, I don't know.
Interviewer
That's OK. So is there anything negative about the class?
Something that really annoyed you or something that you found frustrating.
Participant 7
I think then the negative about the class is having to sort of sometimes wait around for people to come back or to come in, or they've got ICT issues or something like that.
So, that that's just sometimes it's just like, you know, I need to get on, I need to get learning and sometimes that’s just because I'm impatient.
Interviewer
So that's probably why you preferred the one-to-one session, because you did not need to wait for anyone else. And I know what you mean by that actually, because timing is a problem with this class.
Participant 7
Yes. Yes it is.
Interviewer
Just to finish, is there anything else you would like to add? Any other feedback you have? Because this is about your experience and your feedback.
Participant 7
No, not really, I don’t think so.
Because I haven't any experience of a face-to-face course, so I don't know what you know. Whether I'm missing out by not having a face-to-face course, or not really.
But, I think I would prefer a face-to-face course over online personally.
I just think that when you've got other people in the class, you don't always know whether people are trying to talk, you know. I think you get more when you're physically in a group together. You know when we're all sat down, got our heads down, and we're working. And, it's just easier, I think, to see what everybody's doing.
Interviewer
So, you are probably describing the practical teaching experience when you were actively engaged. It seems like collaboration was something you felt was missing from the course. I understand what you are getting at.
Participant 7
Yes, and I think within a classroom, as a teacher, you can see whether we've got the right answer and whether we actually get what’s going on.
Once people start putting it in the chat, you might as well not bother. Because if you've got the answer, or you think you might have it, and they get it wrong, then it’s just wasting your time. Well, maybe so.
Interviewer
Yes, it is. OK. That's our 30 minutes almost over. So I don't want to take up any more time of your time. Unless there is anything else?
Participant 7
No. Do I just get my certificate sent to me?
Interviewer
Yes, it will be sent it, it will be sent by post, yes. And usually it's a maximum of six weeks for that.
Participant 7
OK, that's alright. And I don't need to come back to a lesson at all.
Interviewer
No, no, you are free. You have your time back.
Participant 7
OK, great. That's good, because I have to keep making up the hours.
Can you thank my learning support assistant for me when you see [learning support assistant name], because she was a really good help to me, and she was very patient and it was nice to have that one-to-one with her.
Interviewer
Of course. [learning support assistant] used to be a [job title].
That’s quite common- [number] of my learning support assistants used to be [previous job title], and they stepped back because of the amount of work involved. It’s not just the [ previous job title], but the administration side of things that becomes an issue for some teachers.
Participant 7
Oh, right. Wow!
Interviewer
I can see how your personality would definitely click with that particular learning support assistant.
Participant 7
Yes, we did click.
Interviewer
You might not have had the same rapport with someone else. It just depends. Sometimes, if people don’t click, they request a transfer to another class.
Participant 7
Yes, [learning support assistant name], was really good and [learning support assistant name], did help me a lot in those last few weeks when we were going off together to do the 0ne-to-one.
Yeah, I’m good. Thank you.
Interviewer
Brilliant. I wish you all the best.
Participant 7
Thank you, [tutor name]. Thank you.
Thank you. Good luck to everybody else in the class is when they do their exam as well. Hope they all pass.
Interviewer
Well, yes, thank you.
Participant 7
Yes, thanks a lot. Bye.
Interviewer
Thank you. Bye.
