Interview: Participant 2. [Female participant, adult learner]
[mathematics qualification course]
Date: [Interview date removed for anonymity]
Time: 16:15
Location: Online
Interviewer
Good afternoon.
First, thank you for agreeing to take part in this interview, which is a part of my Doctorate research at University. The aim of my study is to explore the online mathematics learning experiences of adult learners.
Our discussion should last between 45 and 60 minutes. Thank you also for signing the consent form allowing me to record our conversation.
I want to reassure you that you will not be identified in my thesis or in any publications that result from this research. Your name, and the names of all other participants, will not be used, and your anonymity will be fully protected. Once the research is completed, the recording will be deleted.
Before we begin, can I just confirm that you are still happy for me to record this interview and that you feel comfortable taking part in this study?
Participant 2
Yes, that fine.
Interviewer
We’re here to discuss your experiences on the online Maths course.
It’s what is called a semi-structured interview where we have more of a discussion around your responses to the questions that I will be asking. There are no right or wrong answers, and everything is quite relaxed. Just to start, can you tell me a little about yourself?
So, it will be like an interview you see on the television – just like you are a famous person!
Participant 2
Thank you.
Interviewer
OK. Just to start, can you tell me a little about yourself? Things like what you do for work, any hobbies you have, and generally what your life is like outside the university.
Participant 2
I’m from [country of origin removed for anonymity]. English is not my first language and I speak [languages removed for anonymity]. I have three children, and I’m a [healthcare worker] at the moment. I want to be a [future career goal in healthcare], and I’ve been advised to get work experience as a [healthcare worker] first.
Interviewer
Well, can you tell me about any hobbies you have?
Participant 2
To be honest, as a mom of three children aged [young children], I don't have lots of time because I'm working, and studying at the same time. I just did my last exam this morning. I’m a busy mom, believe me I don’t have free time!
If I did have free time, I’d want to go to my country to see my family. I haven’t seen my mom in three years. Because the tickets are expensive to go to my country, and I can't just go and leave my kids with my husband, so we all have to go.
Interviewer
I know you are always busy. You’re always in a rush, always doing something. It’s lovely that you want to take your kids to see your family at home.
And can you tell me why you decided to study Maths online?
Participant 2
Oh, because I love you, ha-ha!
No, because it's good for me to study online so that I can do it from home just one a week.
It’s about the time saved. Sometimes, you know, when I go to the College in the morning, there's a lot of traffic, and I'm always behind.
Interviewer
I know.
Participant 2
It’s very difficult for me because I have to take my children to school, then I have to get to college. This is a little bit difficult for me, so I prefer to study online believe me.
Interviewer
So you chose to study online because this was the most convenient, and the best choice for you?
Participant 2
Yes, yes, and it’s comfortable to study online, because I’m at home right in front of you, Anna, on the screen.
I want to be a nurse. This is my goal, my dream.
I applied for an access course on [access course in healthcare], and they offered me a place. Thank God.
You feel like you can cope because you are free at home. Believe me, it's good.
Interviewer
Yes, I know.
If something happens, then you can just say I'll be back in 5 minutes.
Can you tell me about your expectations of this course? Did you know before you started to study online what it would be like?
Participant 2
Yes, I had some idea because I had done some writing courses online, so I knew exactly what it would be like.
Interviewer
Mm-hmm. Can you describe your experience with the online Maths sessions? So what happened in a typical session? 
For example, how the session started, what you did in the session and how it ended? Can you can describe it from your perspective when you were in front of the computer?
Participant 2
It was good, everything was good for me, and I liked it.
The children were in school, and the other students on the course were good.
Interviewer
If I asked you to give advice to any new students about to start the online Maths course, what advice would you give them?
Participant 2
It would depend on their circumstances.
If they are free with no responsibilities, then yes, they should attend at the college. That would be good for them. 
But if they have kids, especially the mummies, I would advise them to go online, because we have to put the children first. If you go into the college, especially if you don't have car, it is hard to have enough time for the kids.
Interviewer
Yes, I see.
Participant 2
Then I can say it's good to study online with teacher [tutor name].
Interviewer
Thank you. 
Please tell me about the online content delivery. So, I'm thinking about the methods, you know, having things shown to you on the screen, and then you do an exercises.
Did you find this easy or difficult?
Participant 2
In the beginning, everything was difficult, but you get used to it, and the other tutor, helped us as well. She asked us all the time if we were OK, and she told us that she was there for us if we had any questions.
Interviewer
Yes, she is always very helpful.
Participant 2
She was always great with us.
Interviewer
How effective do you think the methods were? I’m thinking about the materials provided to you? You know, I sometimes sent homework via e-mail, and sometimes I allocated tasks on the MathsWatch platform. Which did you prefer?
Participant 2
For me, message, because you can see each other, and the scores and percentages for your answers.
Interviewer
Do you think that the materials were appropriate to this course?
Participant 2
Yes.
Interviewer
Was it easy to find everything you needed?
Participant 2
Yes.
Interviewer
OK.
In your opinion, what do you think about the tutors and their impact on your learning?
Participant 2
What do you mean? I don't understand your question.
Interviewer
So do you think that the tutors on the course are important?
Participant 2
Of course, [tutor name], of course.
Interviewer
Alright.
Participant 2
She helped us and you helped us. You explained how things are done. So, of course tutors are important.
Interviewer
And you have experience with different courses and different tutors, so can I just explore this a little more with you?
Participant 2
Yes, OK.
Interviewer
Do you think that the personality of the tutor is important as well?
Participant 2
Yes, of course.
Interviewer
How do you feel about the level of interaction you had with your tutors?
Participant 2
I felt good. I felt comfortable with my tutors.
Interviewer
What was the best way for you to have this interaction with the tutors? Because there were the Chat functions, either by just typing, or on video, or we could use e-mail. Which one was best for you?
Participant 2
When we have a video chat, yes.
Interviewer
OK, thanks.
Now can you describe your comfort level with using computers?
Participant 2
To describe from one to ten, I would say an eight.
Interviewer
So you feel comfortable? There was no problem with technology on the course for you?
Participant 2
No, no, not at all.
Interviewer
What do you think about the interaction and communication with the other learners?
Participant 2
It was good. Sometimes we typed messages and chatted. Communication was normal.
Interviewer
So you chatted with them, and you exchanged messages with them.
And did you feel that you were part of the group, a part of the class?
Participant 2
Yes.
Interviewer
Do you think that it helps you to study if you feel a part of a group?
Participant 2
Yes, yes. If you feel like a part of a group and you feel comfortable, it does help you to study.
Interviewer
OK, thanks. Now can you think about your level of engagement with the course? Would you say you were engaged? What was your experience of being online? Were you kept engaged?
Participant 2
Amazing.
The only word can I say is amazing.
Interviewer
So you liked it?
Participant 2
Yes, I really likes it.
Interviewer
I’d like you to think about two different situations you may have faced on the course.
Firstly, was there a time that you found difficult, or you were upset or nervous, and maybe you felt less engaged with things?
Participant 2
No.
Interviewer
That’s good. And what about any times when you were happy, or over the moon with something? Your best moment on the course.
Participant 2
[tutor name], I was really happy all the time that I spent with you and the other students, and the other tutor
It wasn’t just one moment during all this, it was, believe me, those times were amazing for me, I'm happy.
Interviewer
Was there any particular time when you were really proud, or over the moon with something?
Participant 2
Just when you sent me e-mails saying my calculations were good.
Interviewer
How did you feel when you passed?
Participant 2
I, I can’t describe my feelings. I'm really sorry. Oh.
Interviewer
OK, so I suppose you are happy with your achievement?
Participant 2
Yes, of course, of course.
Interviewer
OK, so now I will, ask you a couple of questions, about your confidence with Maths. How do you feel now about Maths?
Participant 2
How I feel about Maths now? I'm more confident. I know a lot of things. I can help my children at school.
Interviewer
Oh really?
Participant 2
Yes.
Interviewer
Ah, that's good.
Participant 2
Because you know what? You don't have the same teaching methods in my country.
Interviewer
No?
Participant 2
But when you taught it to me, one-to-one, I learned a lot of stuff from you. I now know that I can help my daughter.
Interviewer
I think you mentioned that you did things in a different way. Maths is taught everywhere in the world, and different countries teach with different methods. It’s very important that it’s taught the same all over.
Participant 2
Yes.
Interviewer
Do you remember anything that was a challenge for you during the course, or during the course enrolment, or anything?
Participant 2
I don't remember anything.
Interviewer
So, you were not really challenged. That's good.
If you were in charge of the course, what decisions would you make to take the course forward to the next academic year? Imagine you are in charge, what would you change?
Participant 2
What would I change?
Interviewer
More breaks?
Participant 2
Yes, I’d have more breaks, because sitting like that in front of the screen for a long time, sometimes you want to go to sleep.
Interviewer
I know what you mean, yes.
Participant 2
It’s not easy. Yes, have a little bit more breaks.
That's it. That's all for me.
Interviewer
What do you think about the Breakout room activities when we split the groups?
Participant 2
This was good because we are not all on the on the same level, and sometimes it's good to be separated so we can all go to our own level.
Do you know what I mean? Level 2 separate from Level 1.
Interviewer
Yes
Participant 2
Yes, that would be good for me.
Interviewer
What do you think about the mock exams that we did? Some of them were on the screen online, and others were here on the campus. Which did you prefer?
Participant 2
I prefer the mock exams in the classroom, as you can ask more question before the real exam.
Is good for me to think that I'm in the real exam setting, it helps me to prepare myself for it.
Interviewer
Brilliant. We only have two questions left. So we are almost on the end.
Interviewer
So, can you think about how you felt at the beginning of the course, and how you feel now that you have completed it?
How would you describe your feelings from then compared to now?
Participant 2
Happy at the beginning, and happy at the end.
Interviewer
You are a really easy person. Everything was good for you?
I want you to think about your future, and tell me how your results and your achievement will impact, or make a change, in your life?
Participant 2
As you know, I want to be a nurse, and I need this Maths Level 2. I really need it.
Interviewer
I know it's emotional. I'm thinking about the course. You did it. You achieved your Level 2. How will that impact on your future?
Participant 2
I can go to Uni with this qualification.
Interviewer
Yes.
Participant 2
When I applied for the access course, they asked me if I have Level 2 Maths, as I needed it to be a [future career goal in healthcare].
Interviewer
So, how do you imagine your future?
Participant 2
My future, [tutor name] is to be a [future career goal in healthcare], to work at the [place name] and to help people.
And to help my children as well, and my husband.
Interviewer
Just to finish off, is there anything else you want to ask, or to say about the online Maths course, or the organisation.
Anything that is related to the learning process with us.
Participant 2
The school and the college is very good, and so are the tutors as well.
Thank you for everything.
Thank you for helping me.
Interviewer
Oh, that was our pleasure and honour, believe me.
You are a very, very intelligent and bright person.
Participant 2
Thank you.
Interviewer
I think whatever you plan, you will do it because you are a very hard worker.
Participant 2
I hope so.
Participant 2
Thank you. Thank you.
Interviewer
OK. Anything else?
Participant 2
Nothing. Thank you, my lovely.
Interviewer
Thank you very much for your time.
I hope you send me an e-mail when you get to Uni. That would be nice to see. I am so proud of you, and when you send us a photo of you in [place and details of profession] we will all be very proud and happy for you.
Participant 2
Thank you, my love.
Interviewer
Thank you so much.
Participant 2
Bye-bye.
Interviewer
Bye, thank you.
