Transcript

HS     Thank you very much. What I'm going to do is show you three clips from The Repair Shop.After the first clip we'll stop, and I'll ask you some to look at some things and to discuss them. Please don't look at me and think I know the answers, what I'm interested in is your opinions. Then we'll have another look at a second clip, and then finally a third one, which is slightly longer. 
So, the first one, what I'm what I'm interested in is what you think about the person presenting the item and how they deal with him. And in fact, the item itself: so the person presenting the item; how they deal with him and what you think about the item itself.
Excerpt from The Repair Shop Series 4 Episode 1

	
	The Repair Shop (TRS)
	Suzie I’m liking what I see

	
	The Repair Shop Voiceover (TRS VO)
	Say utilising expertise passed down the generations.

	
	TRS 
	I’m going to teach you how to.

	
	TRS VO  
	transforming priceless pieces of family history.

	
	Albert Thompson
	Ohh my goodness me.

	
	TRS VO
	The Repair Shop team will resurrect the items, the memories and the stories behind them.

	
	Speaker 9
	I’m gonna have to hug you.

	
	TRS Pre title
	Ohh look at …

	
	TRS Pre title
	… that ohh thank you so much

	
	TRS Pre title
	You you can’t see it because it tears …

	
	TRS Pre title
	… in my eyes.

	
	TRS Pre title
	This is a very emotional job to do, but incredibly worthwhile.

	
	TRS VO
	In The Repair Shop today.

	
	Mark Stuckey TRS
	It’s like a whodunnit, And I’m gonna find the culprit, the smoking.

	
	TRS VO
	Amanda and Julie grappled with a giant while Steve comes to the rescue of the rather special clock, and in the nick of time.

	
	TRS
	This is probably the biggest bear that we’ve ever worked on.

	
	Steve Fletcher TRS
	it is as bad as I thought.

	
	Steve Fletcher
	It was at. Any point this could have given way. And it would have been catastrophic.

	
	TRS VO
	But first into The Repair Shop today, widower Albert Thompson and his daughter, Lynn. He’s hoping the team can help restore a beloved item that holds dear memories …

	
	TRS VO
	… for him.

	
	Jay Blades TRS
	You must be Lynn.

	
	Lynn
	I am yes. Hello. Yes.

	
	Jay Blades
	How would you doin’ Albert? Ohh you’re alright.

	
	Albert Thompson
	A bit out of breath.

	
	Jay Blades
	Well, take a seat. You’re more than welcome. What have you got here?

	
	Albert Thompson
	A dilapidated radio, an old GEC.

	
	Jay Blades
	Yeah, Mark, if you don’t mind joining me.

	
	Mark Stuckey
	Yes, of course.

	
	Albert Thompson
	It’s got quite a bit of history to it.

	
	Jay Blades
	Well Mark’s our expert on radio. Hello.

	
	Mark Stuckey
	Mark. Pleasure to meet you both.

	
	Jay Blades
	You mentioned it’s got quite a bit of history. Tell me about it then Albert.

	
	Albert Thompson
	Well, me and the wife, Eileen, first started courting. We’ve been courting about a year and then while I was downtown, we saw these. I think it was in Booths, they used to sell all sorts. At that time there. And it was up there, and it was two pound fifty me and the wife clubbed together and, and, we bought it and we used take it all over with us, you know, like your car and get out of car go off beach when once we got on the beach and this were going. Everybody started to come towards us …

	
	Jay Blades
	So, this radio has been like the life of the party for a lot of people and also the family.

	
	Lynn
	Used to go on holiday with us as well. It’s had a good life.

	
	Albert
	Yeah,

	
	Jay Blades.
	It’s had a good life, it’s had a brilliant life.

	
	Albert Thompson
	… and it’s lasted for years and years. And in 19, I think it were 1985 it just stopped. And we’ve got. I couldn’t get it to go. And a nephew of mine fiddled about with electrics and that and he got it going. Those on there, my nephew, they’re off of toothbrushes. They are. Those are 3 toothbrushes and, and, that’s, that’s what he did to get it going apart from that it’s, it’s right, I mean that’s, that’s the original on there. Right.

	
	Mark Stuckey
	You can tell the amount of use the fact the handles always the first things to go.

	
	Albert Thompson
	Yeah, I … I don’t have it in the greenhouse. And then like, two years ago, it stopped, and it was 2 years to the day when [unintelligible] passed away. She were an absolute ace. And, er I really do miss her, and it’s never gone since. Yeah.

	
	Mark Stuckey 
	So, it’s very precious to you isn’t it?

	
	Albert Thompson
	I just wondered if you can do anything with it and get it … get it repaired so that …

	
	Jay Blades
	We’ll get this sorted for you, how about that? Thank you for bringing this in alright.

	
	Albert Thompson
	Yeah. Means so much to me and my family.

	
	Jay Blades
	Yeah, of course I would.

	
	Albert Thompson
	Yeah, you will look at you will look after it won’t you?

	
	Albert/Lynn  
	Thank you. Bye.

	
	Jay Blades
	Take care now. Bye.

	
	Albert Thompson
	The radio to me, it means a lot. It was 1950s when we bought it. So yeah, it’s been with us a long, long time.



HS      Brilliant. Thank you very much. So, what do you think about him? His item and the way that they? Dealt with him.
P8      I think it is really important, to him, and, yeah, it's has lots of sentimental attachment and memories of….
P10      …His life with his wife.
P9      And I think and they're very sympathetic. With him aren't they?
P8     Yeah,and they're very yes, they've been very caring.
HS      Even when he breaks when he gets…
P10     Yeah. Yes, I think they handle it really well.
HS      Did it? Did he? He put his hand on him, didn't he? Jay put his hand on him. Because this is this was pre-COVID. Hmm, so all this one was was shot pre- COVID and I'm going to show you ones which were shot during COVID, and then one after COVID, I want to know if there's any, if you feel any difference in the programme. If you feel that it, it's less emotional, what do you think about the guys emotion?
P10     We've seen this because, yeah, I've watched it pre and post.
HS      Go on 
P10     And I did notice Jay's very touchy. And I did notice, In COVID, he's just, you know… it's so difficult for them because they have got to stand away from each other
HS      Do you, did that alter the way you reacted to the programme?
P11     I do find the programme irritating, it tends to milk people's emotions and it's about more and more interested in the repair...
P8     Yeah, that's what it's about. It definitely…
P11    That they don't have enough…
P10     I will find it comforting, you say…
P11     I think he is a very empathetic person....
P8      And he listens…
P7     …listens to what they're…
HS      How do you how do you know that?
P11     Because he, well, how do I know he listens something interesting? Well, it...
P8      By the way, he responds to the guy that was telling the story.
P9     He draws it from them, doesn't he? It is all about the emotion
P8     Pausing too ....
P11     .......he reflects.
P8      It is all about the emotion rather than the…. That the reason I asked the question about the item is it was a clearly a dilapidated radio. I don't quite remember radios like that.
P8/P9   I do, very much so.
P8      And you could take this the first time… You could actually take the radio out of your house. You know, I don't know if that that was the very first sort of one, but,  you could take it with you. Most of our cars in those days didn't have radios... If you went on holiday in the caravan quite often they didn't have a radio…Because that's sort of holiday we would have had
P9     He said he talked about taking on the beach.
P7     People coming near to them
P9     No, they wanted to join him.
P8     If you wanted the cricket score and the football scores, which my generation…You know to a  father and then husband, it's very important. So the radio was a very important item.
HS     Because I was thinking that quite a few of the items that they bring in are very ordinary and I just wondered what…
P7      I'll just say, that well, because people didn't have very….[much]
P9     Most people didn't.
P8      I mean, he actually remembered the price of the radio. Now, can you imagine when he bought it?
P9     2 pounds 50
P8     Which is that actually was interesting. He mentioned £2.50 that I would have thought he would have said two pounds… two pounds two shillings because he talked about courting, which is a very old-fashioned name now. But, I mean, you could say…
P11     Must be pre justice. (decimial?)
P7     But, he is also playing to today isn't he?
P8     Yes, because somebody would have thought well, what does that mean I don't [understand] this this. 10 shillings…
P11    [ Not] meaningful to them…But they do tend to have quite a lot of items that somebody bought in 1980 and have become manky…  
P10      That's that... Yeah… They have value because of people's memories. Yeah…So it doesn't matter what…
P7     They are no, because if…
P11     …It's more about the personal attachment that individual has to that item and their memories.
HS     Yeah. Can I pick up on you? You said “Why did you let it get so manky?” Why do you think people let it [the item] get so manky?

P11     Well they don't know what, a lot of them are things they don't know how to repair.  You've got sort of stuff.... We’ve got to that you don't know where to go, how to do it, do it. [Repair the item}  We feel this sort of thing. So it's made a bit of a story out of it
P7     In those days, we did mend, we didn't have a lot...and what we had, we had to look after
P8      We did mend it and we valued it. We.
P9     We still do many things…
ALL       Ohh yes.
P8      But yeah, there's telly, the telly [could be] mended? Yeah. I was gonna say I think things get manky if it's a if it's a toy or a doll because it's very much loved and well…
P10     Get loved as well…Let go of that thing and it gets manky because it's the…
P8     …old and and that ugly toy. Yeah, that's yeah…
P7      Cried on 
P9      I mean, if the radio only broke down two years ago that’s phenomenal that's exceptional that one. How old is the guy he's in his 80s...
P7      80 years old? Or nearly 90?
P8     I would have thought so, yes.
P9     That they have it in the greenhouse, it would have got manky wouldn't it?
P7     You don't always have your gloves on.
P8     When you're doing things…
HS     I mean, I'm just going to show you another one which is....
P11     But the thing I thought was a little bit, this is why I don't like the programme...
P10    Oh I love it … It's my favourite programme
P8     It’s my favourite programme, one of my favourites. It stopped [the radio] the day she died. Now I'm…
P7     And I'm somewhere in between.
P8     Sorry I'm not 100 Percent sure that that's true

P11    But what's that?
P8      He said it stopped working on the day she died...
P7     But we don't know that... No, I know that that's what I mean. ..That's what I just feel.
P9     But does it matter?
P8     Sometimes they're making that…they're trying to get them so they get the sympathy from the audience. They work on the, you know, the feel of it as well.
P10      Well its television Yes, it is… It's.
P11     There's some really interesting stuff that we don’t hear enough about… Techniques they use and also. I'm convinced that things must go wrong sometimes.
P7     But they they never show us that do the? Its not tele
P8      No, it's not television or ? Well, that's what the ......
HS     Fantastic. Can I show you a second, I'm conscious of the time, can I show you a second one?  
P8     I love his voice

Excerpt from The Repair Shop Series 8 Episode 1

	VO
	Mahbuba Abdullah and her daughter Nadia are hoping silversmith Brenton West can restore a well-travelled trunk that holds cherished memories.

	Jay Blades
	hello.

	Mahbuba Abdullah
	Hello, hello

	Jay Blades
	Hi, I’m Jay and you are?

	HS
	Sorry, before I should … what I should have said, that first one that you saw was shot before COVID. OK, this one was shot during.

	Mahbuba Abdullah
	Yes, Mahbuba, Nadia.

	Jay Blades.
	Mahbuba

	Brenton West
	And I’m Brenton. Hello, it’s nice to meet you.

	Mahbuba Abdullah
	Yes, to meet you all

	Jay Blades
	So, this beautiful chest is yours, yeah. Can you tell us about?

	Mahbuba Abdullah
	I was born in Zanzibar.

	Jay Blades
	OK. Yeah, right.

	Mahbuba Abdullah
	On the east coast of Africa.

	Jay Blades
	What was it like growing up there?

	Mahbuba Abdullah
	Ohh, growing up it was fantastic. We lived by the sea, and we just played marvellously.

	Jay Blades
	So, me and Brenton were trying to guess where this is from, that doesn’t look African to me …

	Brenton West
	No, it doesn’t

	Jay Blades
	… so where is this from?

	Mahbuba Abdullah
	Oman, Oman. Oman. Yes. So, the Sultan of Oman, yeah, also ruled Zanzibar. People from Oman would trade these chests and then they will be silk or whatever inside and they bring it to Zanzibar and then they sell it to Zanzibar. These sort of chests were scattered around our houses, we’d hide inside. They hide and seek, yeah. Yeah. Our chores was to clean it.

	Brenton West
	Yeah, yeah, yeah.

	Mahbuba Abdullah
	These brasses … and then you get pocket money.

	Brenton West
	It sounds like an absolutely amazing place. How come you ended up here in the UK?

	Mahbuba Abdullah
	Zanzibar. I left there in 1964 when there was a revolution. We had, like, 24 hours to leave. That was it. Yeah.

	Brenton West
	Whoa. So you never got any of your stuff?

	Mahbuba Abdullah
	Nothing, absolutely nothing. We’re left with nothing. The British said that whoever was managed to escape, we could all come to UK.

	Jay Blades
	How old was you when you had to leave Zanzibar then?

	Mahbuba Abdullah  
	I was 12, yes.

	Jay Blades
	And you couldn’t go back. How did that feel?

	Mahbuba Abdullah  
	For, for children it was just exciting to come to UK. But for parents or the elderly, you could see on their faces that they were just distraught because they had no idea.

	Nadia
	And it’s just really sad. I don’t have childhood photos of my mum. No, my mum has no photos of her parents. But I don’t have anything of her childhood.

	Mahbuba Abdullah
	That’s why this is … yeah, that’s so important.

	Jay Blades
	Then you bought this in …?

	Mahbuba Abdullah
	In Oman, Oman. Oman. Yes, in Muscat in 1970, Oman opened up and people started … people who are in Zanzibar, they had their ancestors originated from Oman, right? So they went back to Oman, because that’s … that was like home. Yeah. So I happened to be in Oman in early ‘70s, wandered around. And you can see the souks, which is the market. Yes.

	Nadia
	It’s a market

	Jay Blades
	On the market, OK. And this is where you saw this chest

	Mahbuba Abdullah
	And I saw this chest, I said, ‘Oh my God, this is just brings me back to my childhood’ and yeah, and I shipped it back to UK.

	Jay Blades
	So do you remember this then Nadia?

	Nadia
	So my whole life this has been in our house, yeah. And I never got paid anything for polishing it, I’m surprised you did. If I didn’t get … but yes, I remember it. So all of our, our … any sort of heirloom that we have in our family starts with this box. Really, it’s …

	Brenton West
	This is. That’s really nice, isn’t it? So that’s, that’s …

	Mahbuba Abdullah
	Yeah, it is. The only thing that old and it has hist… my history that she will be able to pass it on because for me, I don’t have anything else, yeah, it … it’s difficult when you leave in a hurry and you don’t have … yeah, yeah.

	Jay Blades
	You don’t have anything from that. Nadia, you OK?

	Nadia 
	Yeah.

	Mahbuba Abdullah
	Ohh, that’s fine, that’s …

	Nadia
	It’s just a box, isn’t it? But it is … you’re right, it is all we have. And it is … it is the closest thing to a perfect mix of our heritage that we have.

	Mahbuba Abdullah
	Absolutely. Yeah. And that … and that … and that is the thing. Yeah. Yeah it is. Yes. Yeah. And you know, for me, I think it would be really nice to pass it on to my children, pass it on to the grandchildren. Yeah. And so that they can understand the story, the culture. Yeah, everything.

	Jay Blades
	We’ll get the whole team on this, don’t worry.

	Mahbuba Abdullah
	Yeah, yeah, yeah. It would just be … it would be nice; it would be lovely

	Jay Blades  
	So, was it bright?

	Mahbuba Abdullah
	Was it … was … it was bright, the wood was darker. It was very dark. The wood. Yeah. Will be great for whatever you can do, really.

	Nadia
	Really dark, yes.

	Jay Blades
	Thank you, guys, for the history around the chest.

	Mahbuba Abdullah
	Thank you. Thank you for having me.

	Mahbuba and Nadia
	Bye bye.

	Jay Blades
	You take care now. Bye bye bye bye.

	Mahbuba Abdullah
	Alright, thank you.



P9     Is that her granddaughter? 
HS      That's her daughter.
P8     That's her daughter.
P11    I remember this one and what they did to the chest was really gorgeous Have you got the clip of when they first see...?
HS     I'll I'll show it if you want to. Yeah, if you want to at the end if you want to see it
P11     I think they need to. See, I remember they just like you know…
HS     Is is there… Do you sense any difference sort of in the emotional climate of this one to the first one, the first clip?
P7    Is this after COVID? And this is like during this...
P9     Yes. So they won't touch you. They were separated weren't they?
HS     This was during.
P7     Yes, it was…well, it's different, isn't it? Because its not the actual box..  It's not the box, and they went together, and yes, she left everything behind… P8  had to..do that as well.
HS     Did you?
P8     Not quite the same. Not from Zanzibar
P7     No not Zanzibar
P8      But what was really interesting was her story. 
P7      It is a story,
P8      …and without without the emotion of it, she could she could tell  a good story...I mean, you know how she had to flee Zanzibar, et cetera and and how the children thought it was exciting. But of course, children don't know any better, do they? But the adults were thinking we're going to a strange country, we'd maybe not speak the language, etcetera. So there was much more pressure there wasn't there?
P7     There, but yes…. Yeah, well  she remembered it t from the child's perspective, as it wouldn't hurt…
P8     The yes, yes, rather than the....
P11     …Memory, because otherwise she's got nothing and we have no context.
P8     She said no. Both. Yeah. So, yes
HS      Yes, so in fact, it's not for her, It's for her daughter. 
P9      And so that's where the next generation comes in. [She is] So obviously very proud......of her roots
HS     I was interested in the way that they, that she,was talking about the object and and how she used her hands. Yes. Did you notice how her touching?
P7     Yeah, actually, yes. It would have been tactile that was fabric on the wood
HS     It's brass brass, copper yeah, right...
P7     Yeah, right. But it would have been tactile. They were added when it was [ unclear] 
HS      Does that make you want to touch it?
ALL     Yes, yes, it would do
P11    Yeah. Well, guess you would do.
P8      And why do you? I, I just, I was interested in in the daughter, you know, she started off by getting close and then…. She obviously remembers it from when she was little , so it was always there.
P7     When did she go and get it?
P8     She said in 1970, so the daughter was probably born after that.
P7     Its always been in the house for the daughter....
HS     Yes, it was the daughter who, who found it most.... Who needed something
P7     Yeah. So it's something more for her mum, yeah.
HS     I will show you do you want to see the end bit?
P10     It would be lovely to see the finished box...
P11     It did look fantastic.


	VO 
	For Mahbuba this chest symbolises a family history spanning 3 countries and it is a tie to the homeland she left behind over 50 years ago.

	Mahbuba Abdullah
	I’ve been thinking about the chest I’ve been thinking where it came, what story I could be telling my grandchildren, my children, I have been thinking about it.

	Jay Blades
	Hello. Hello, hello. How are you both?

	Mahbuba and Nadia
	Really excited. Excited. Yes. Yes, very excited.

	Jay Blades
	Well, I feel super excited.

	Mahbuba Abdullah
	This thing is travelled from Oman and to England. Yeah, it’s a bit like me. So here we are.

	Brenton West
	Yes, here it is. You ready?

	Mahbuba Abdullah
	I’ll take a deep breath.

	Mahbuba and Nadia
	Ohh it’s lovely.

	Mahbuba Abdullah
	Oh. Oh, my goodness. Oh. Ohh thank you so much. This is like my history to my children and grandchildren.

	Nadia
	It’s like we’ve gone back in time

	Mahbuba Abdullah
	Time it, it is, isn’t it?

	Nadia
	This is how it looked when I was younger.

	Mahbuba Abdullah
	You can’t even see that anything was missing.

	Brenton West
	It’s lovely to make it look nice, and Will’s done the woodwork and done a beautiful job on that for us as well.

	Nadia
	It’s beautiful

	Mahbuba Abdullah
	Yeah, it is like opening a history book, isn’t.

	Nadia
	Yes, it is for us yes. Yeah, yeah.

	Jay Blades
	Was the driving force behind the team what you wanted this box to actually represent for your family? It’s just beautiful.

	Mahbuba Abdullah
	Thank you. Thank.

	Jay Blades
	You’re more than welcome. You take care now.

	Mahbuba Abdullah
	Thank you. Thank you.

	Jay Blades
	No problem. Alright.




Below is participants’ conversation during above clip

P8         He won’t do it all on his own, you know,
P11      They will imply he does it all on his own...
P7      Has anybody ever been there?
P8      …Probably better than it was on .... yeah.
HS      Somebody said it looked it would look better, better than it was. 
P8       Yes, I said that.
HS     Do you think that changes the whole what the object is?
P8     Well, not for me, because I don't feel anything for it, but I think maybe, I mean, she's the, the younger woman said, “ Oh, it's exactly now” [ how it was], was it exactly? Because sometimes your your perception is different, isn't it? You see something that's old and someone repairs it, something that's just what it's like. But I would have thought... Yeah, I'll give it roughly the same, yes.
P11     They showed a picture of it in the house.
HS     I was. I was just interested in the better than it was....
P8      Actually, that's interesting, you should say that….
P10    As I went… I saw my brother and his partner the other day and [saw]an old teddy he's kept since childhood and that's wrapped in a blanket. And it was as flat as a pancake. And I said to him, would you ever go on the repair shop to get it fixed? And he said, no, I love it. Yes. Yes. Yes, yes, yes. Yes, yes, yes. So because there's an element, yes.
P8     Just like it is, some people they don't want…
HS     Of a lived life 
P10     Yes. And sometimes that gets taken.
P7     It's about.... and not changing that, yes.
P8     Yeah you're right [P7], that's true. Yeah.
P11     I met the Bear Ladies before The Repair Shop or we even knew about it. My husband's got two bears from childhood We took them to the Bear Ladies, completely coincidental....
HS      Oh, you've actually.....
P11   But it was the the bear ladies.
P8     You did it?
P7     Where did you get it fixed?
P11     They were down near Southampton...
P8     And it's the actual ones off The Repair Shop.
P11   Yes. Yeah we didn't know this at the time, but they were, because they were, slightly irritated because [my husband] was not particularly sentimental he was happy to have them completely reskinned and restuffed, because they had been reskinned and restuffed several times because he called them Lou.....But they thought that it should be like...
P7     Yeah, I think about how some people really love…
P11    OK. Perfect. Because oh Oh yeah, he wanted them to be completely redone…they did what we asked...
P8       Wouldn't the smell and everything be different because we were just saying how some people like,if it's really old, they they don't want to change it? Because it's, it's not just the, the thing that's it’s the smell of it. It's all of that. Now, if you change it, the change, yeah.
P11     They put them in freezer for several weeks to kill all.... 
P8     Yeah. Yes, yes, yes, yeah.
HS     Well its been fascinating, I watched… this is this one is a bit of a longer one and I'm...
P7     Is this one after covid? 
HS     Yes, this was this was shown beginning of April this year. I don't know when it was shot so....
P9     Well, so with that one you thought was during COVID…
HS      The box one
P9     So they didn't have masks. Oh, no.
HS      Yeah, that the box mark. The box. Yeah. 
P11      There were, there were windows where we didn't need masks
P8     I think if there were any less than six of you in a room together, yeah….
HS      I'm going to show you the the sort of pre title part and then I am going to show you where the person brings the item in as well. I would be interested in your comments about this part
P7     What, when they're going in?
HS     When they're going in. So that means I can take it back to like this
P7     There's three of them.
P8     She's perfect
	pre title sequence

	I must say I am chuffed to bits ... yes, all right.


	VO

	Using traditional techniques passed down the generations affect them.


	Mark Stuckey

	It’s almost magic. Nothing better than playing your works.


	VO
	Restore irreplaceable treasures.

	pre title sequence
	It’s perfect.

	VO
	And unlock the stories they hold.

	Pre title sequence
	Happy tears.

	Pre title sequence
	It feels more magical.

	Pre title sequence
	I just want to hug everybody

	pre title sequence
	Right.

	pre title sequence
	I think it was a blackbird because there was a …

	pre title sequence
	Blackbird , that sound.

	Brenton West
	Great minds think alike

	Will Kirk (TRS)
	Oh a cup of tea? Tea.



Participants’ conversations during clip.
P8     No. Bill Patterson 
P11   The Scottish guy
P7     They don't normally have three people.
P9     No, it's that one of the Repair Shop....
P7     Keep me going… You don't normally have.
P8     So is this the female I want to see that looks like [P7]. Like. Yeah.

 
P11     Not thought that was what you said.
P7     There she is in the middle with the white cardi...
P8     I didn't see her sorry...
P11     So she's not, not her.
HS     Not her. What? So, what I noticed. When the programme first came on. It was 1/2 an hour programme on BBC Two at 4:30 in the afternoon. Mm-hmm. And the reason I knew that was because I came home. From work and I just got. And they didn't have those little inserts of the of the countryside. And as, as the programme has expanded and I just wondered what vision of Britain they were trying to, yeah.
P7    It Chichester, isn't it? Its beautiful countryside.
HS     What vision of Britain do you think the programme is, is presenting?
P8      Middle class,  it's very definitely middle class. Yeah, quite well-off type. You wouldn't. Yeah, yeah.
P11     It's a bit of faux sort of images and it they're all that happy together in this workshop. Jay makes them cups of tea..I'll bet
P7     They must have tricky times. They must fail. Like, come on, you would.
P10     I think it makes feel people feel comfortable and safe. So I think there' a positive to it, which is  nobody's getting hurt, nothing awful has happened, happening, it's escapism, and it's about love,it's about caring, and I don't think there's anything wrong in that.
HS      You've mentioned comfort twice.....
P10      In that, I like the comfort cause I care [about] things and I love things and I get attached to things, so object, but you know, yes…It is a feel of comfort. It is a feel while there's all this shit going on...and we want to escape and its easy... And what if it is easy?
P9     What television?
P11     You know, we started during COVID that's when we started watching… It and it was a really nice sort of thing during lockdown that…
P9     It just takes you away from....
P11     It was comforting... reassuring....
P8     If we took a broad spectrum of people who watched television. How many,would you think lower, I mean but working class, middle class upper you know , how many? With me it was that's geared for.... For people like us, yes, you know.
P11    What I mean they…
P8     I I don't actually. Yes, I don't.
P11     Do have people that come in? Yeah. What you've loosely described as working class, they have quite a range of people in that way.
P8     Yeah, but what I'm saying is the working class do they do they watch it? That's all, has anybody done a survey? I think… I...
P11     Young people don't really watch TV much, so yeah, the older generation. So people are sitting on their own at home, it doesn't matter what their background is, I think. They would be what they what they are… they're…
P8      I think that's I… (?)
P10     Comforting. That's comforting.
HS     I was also thinking the type of objects. Yeah, the reviewer that you were talking about the type of objects that they're presenting are that, that's sort of, you know, that sort of object that's, that's something I remember all my...
P10     Yeah, and it is, it's about memories. And it's it's like. I'm hearing music, you know. Music takes you back to other times in your life. Photographs. Yes. And I think everybody has different senses, so objects may not be important to one person, but sound is to another, or touch is to another. There are many different forms Of, of love. I just think it's…
HS      Because I was also thinking about the shots and the, you know it's, it is in Chichester it's it's just above the Goodwood Racecourse and you've got these beautiful shots of the countryside and the cattle and the and the, you know, the, the heavy horses in the field. And I'm just wondering what they were trying to, what you thought they might be trying to evoke there?
P11      1950's kind of vibe....
P8     Times gone by. Yeah, it is, it is. If you lived in a… I grew up in a quite an industrial town. I mean, if you had it in an old factory that was in the middle of Sheffield, say or somewhere like that....do you think the audience would be interested, as interested then as you say in this wonderful, lovely countryside? I mean, I don't know. I mean, I, I don't, think they must do surveys, must they on people who watch these programme? And the, and the, the audience rating has to be a certain amount for them to keep producing it, don't they? Yeah. Because you said it started at half an hour, but I think it's an hour…
P7     Yes, it started in the afternoon.
P8 …hour it started at,at 4:30 for half an hour in the afternoon.
P7     And now what is it? Is it in the afternoons again? yes.
HS     Well, what what they will do they'll, they'll…they'll sometimes run it concurrently. So you'll have the 45 minute shows on BBC2 In the afternoon for a series and running concurrently with that is the 8:00 o'clock BBC One series.
P11    For an hour.
P8     That's prime time, you say, you think about it for most people to be watching television
P7     8o'clock


P 9     8:00 PM in the evening, not 4:30 in the afternoon
P11     When we called in, they got an absolutely massive queue of people.
P8     Well, I'm sure it's a bit like the Antiques Roadshow, isn't it? Yeah and so it's a similar collection, yeah.
P10     It's that comfortable thing we're back to comfort
P11     It's it's on a Sunday evening before the week begins. You sit down to watch Antiques Roadshow [it’s] about the value of the… similar.
P10      So have this,yes, a similar vibe...
HS      Sorry, so you can say that again?
P11     The Antiques Roadshow talks about the value of objects, this isn't about that its about...
P8       No its about repairing.
HS    That we're not going to get [ P7 lookalike]
P7     So who is she? Which one was?
P8      And is she good?
P10     Yeah, she's good.
P9      Would you would say she's good? 
P10     Yeah.
HS      This is Lucia, she's going to she, she's going to do a painting and I'd like you to watch this bit

Excerpt from The Repair Shop Series 12 Episode 1

	Lucia Scalisi (TRS) 
	Yeah. Wow.

	Jay Blades:
	Special.

	Lucia Scalisi
	Yeah, pretty amazing.

	Jay Blades
	There’ll be some work there

	VO
	This glorious 19th century painting’s miraculous journey can be traced through history from a war-torn Ukraine of over 100 years ago, all the way to The Repair Shop today. Maria Kirk has arrived to tell its tale to art conservator Lucia Scalisi.

	Jay Blades 
	Hello. Hello. How you doing?

	Maria Kirk
	I’m good. Thank you and you?

	Jay Blades
	I’m very good. Please tell us about this painting.

	Maria Kirk
	Well, my grandfather was a Ukrainian Catholic priest, and he was given this by his father when he was ordained, and it hung in his church.

	Jay Blades
	Where was this then? Well.

	Maria Kirk
	This was in a little village in Scoviatin, in western Ukraine, in the mountains. And then at the outbreak of the Second World War, my mother, my aunt and my grandmother were escaping from the Russians [who] were one side. The Germans were the other side.

	Jay Blades
	So yeah, both sides.

	Maria Kirk
	Yeah, they were like a sandwich in the middle, so they decided to take the painting with them, so they rolled it up and stitched it into a winter coat. And so it was safe.

	Jay Blades 
	So this was the, the only thing that they took and it was sewn into a coat

	Maria Kirk
	Yes, yes. Yeah. Just this picture. Eventually my mother and my aunt and my grandmother were captured by the Germans and sent to a labour camp.

	Lucia Scalisi
	Oh my word

	Maria Kirk
	My grandmother died in the camp of starvation and then when the war ended, my mum decided to come to England and my aunt stayed in Germany. And they decided my aunt would have the painting. I went to see my aunt. She was very sick. So, she told me she wanted me to have the painting and the soul of God. You know, I haven’t got any other tangible proof that even you know existed.

	Lucia Scalisi
	I mean, it’s a really sad poignant story what a life story Maria.

	Maria Kirk
	Yes, it’s it’s, it’s such … it makes me realise, crikey, how brave they were to do this because they could have easily have been robbed. It [they?] could have been shot. Now the faith and the bravery to just do it and hide it in the coat and to carry it through the whole war

	Lucia Scalisi
	It’s, it’s incredible that it survived. It became even more precious.

	Maria Kirk
	Yes, because that was it. That’s all they’d got. Yeah. You know, I’d like to do something with it for their memory.

	Jay Blades
	So, all the damage on there is caused by it being rolled up and put in their coat

	Lucia Scalisi
	Yeah, you can see that it’s being rolled up. You know those horizontal lines are damaged and you know, I’m presuming you don’t want to lose all that because that’s part of it.

	Maria Kirk
	No, because that that otherwise it would just be a painting, and I just love it. I feel. So, I’m the custodian of it. It’s not actually mine

	Lucia Scalisi
	Will it go back to Ukraine, do you think?

	Maria Kirk
	I’d like to dream that I would be able to take it back to the actual village and put it back into the church. But you know, that would be lovely to do.

	Lucia Scalisi
	That’s fantastic. The church is still there.

	Maria Kirk
	The church is still standing. Yes, the church is still there with everything that’s happening in Ukraine.

	Lucia Scalisi
	It was a privilege for me and an honour.

	Jay Blades
	For this going back would be like a, a real honour to the.

	Maria Kirk
	Yes, yes it would. It would be something special for them to be able to see the … out of all the darkness.

	Jay Blades
	Village as well wouldn’t …

	Maria Kirk
	And the horrors of war, something comes out, something beautiful and peaceful and gentle.

	Jay Blades
	Thank you for letting us know about your family history.

	Maria Kirk
	Thank you so much. And today. Bye bye.

	Jay Blades
	You take care now. It’s all you now.

	Lucia Scalisi 
	Yeah.



HS     OK, so lockdown, not lockdown? A.... it was it was it?.
P7      Was [it] this year? Yeah, yeah.
HS     I'd like, we've got about 10 minutes, and I'd like to show you where she comes to collect it. 
P9     That would be hard to do that, wouldn't it? Because she wants to keep the lines in the future
C10     Sometimes .... sympathetically. Withdraw things, yeah. I suppose they ask her first don't they?
HS     You've gone too far
P8     Yeah, what? She said she didn't want it to be beautiful. Well, there she is….
P11     A different cardigan...

	Maria Kirk
	Thank you. The colour, it’s alive. It’s just her eyes. Just doing the normal thing the mother does, feeding the baby, but looking at the baby with such peace. It’s beautiful. I can’t put it in words Thank you.

	Lucia Scalisi
	Oh, my pleasure.

	Maria Kirk
	Thank you so.

	Lucia Scalisi
	What do you think your mum would be saying now?

	Maria Kirk
	The same, thank you. She told me so much about it and I couldn’t envisage what it would be like. Not long before she died, she told me that when they were captured, they were all given little patches to sew on their clothes that said, Ostarbeiter, which meant East European slave labour. And my mum didn’t want to put it on the coat, and she said my grandmother had said to her, just put it on. It’s, it’s not what’s on the outside of your coat, it’s what’s going to keep us together inside, and I understand why they took it. Yeah, I understand now I get it. I’d love, one day, to be able to take it back to Ukraine but I don’t know if I’ll be able to. I will never ever, ever, ever forget this. I just wanna hug everybody. Bless you.

	Jay Blades
	Well, I’m sure you wanna get this home, yes. We’ll give you a hand out to the car.

	Maria Kirk
	Thank you. Alright. Thank you. Thank you. Thank you. I love you.




P8        I have to go…[to P10]    Well do you think it was a good restoration?
P10     Yeah, yes, I mean obviously, she ..brought the face back. And you know the yeah the actual connexion between…
P7     I like the way they've left some of the damage, 
ALL; definitely.
P10     Yeah, but that… Yeah. Yeah. I mean, I've looked at paintings In Italy, like The Uffizi and stuff like when they've restored them and I don't, I am not always happy with some restoration
 HS     What about her reaction to this? Did you think ..because you talked about it being over emotional at some points...
P11    It's OK. It's like it's like it's very…
P8     Because the story... isn't the story, the story the thing? Yeah.
P11    Very colourful (harmful) stories sometimes, you can tell they are just trying to make the most of the crying   That was genuine
P8     That was that was very genuine. 
ALL      Yeah...
P11     Because sometimes they ask questions like, “Your mother died like two months ago how does that make you feel?”
P8    And they're all crying away.
P11      You know, you know, you can see that they're trying to milk it
P8    But when she was telling the story.
P9   She was composed, and, not emotional.
P7    Composed But obviously when she saw It restored…that's what you know made her think, you know, it's very important to her...
HS       I, I know that you're pushed for time, and I'd like to stop it there, cause the next bit would be talking about items that you have. It's been wonderful and I've just been so grateful for you being here. We can set up an interview time individually, either here or you could come to my my home and we can do it there. But it's it's it's just been fun talking to you and thank you so much for turning up. So if if I. So yeah. So so if if I book this if I booked this room for the same time next week….

