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HS      OK, right. So.
HS     Look, I've done all bits about talking to each other, so let's have a look at the first one.

Excerpt from The Repair Shop Series 4 Episode 1

	
	The Repair Shop (TRS)
	Suzie I’m liking what I see

	
	The Repair Shop Voiceover (TRS VO)
	Say utilising expertise passed down the generations.

	
	TRS 
	I’m going to teach you how to.

	
	TRS VO  
	transforming priceless pieces of family history.

	
	Albert Thompson
	Ohh my goodness me.

	
	TRS VO
	The Repair Shop team will resurrect the items, the memories and the stories behind them.

	
	Speaker 9
	I’m gonna have to hug you.

	
	TRS Pre title
	Ohh look at …

	
	TRS Pre title
	… that ohh thank you so much

	
	TRS Pre title
	You you can’t see it because it tears …

	
	TRS Pre title
	… in my eyes.

	
	TRS Pre title
	This is a very emotional job to do, but incredibly worthwhile.

	
	TRS VO
	In The Repair Shop today.

	
	Mark Stuckey TRS
	It’s like a whodunnit, And I’m gonna find the culprit, the smoking.

	
	TRS VO
	Amanda and Julie grappled with a giant while Steve comes to the rescue of the rather special clock, and in the nick of time.

	
	TRS
	This is probably the biggest bear that we’ve ever worked on.

	
	Steve Fletcher TRS
	it is as bad as I thought.

	
	Steve Fletcher
	It was at. Any point this could have given way. And it would have been catastrophic.

	
	TRS VO
	But first into The Repair Shop today, widower Albert Thompson and his daughter, Lynn. He’s hoping the team can help restore a beloved item that holds dear memories …

	
	TRS VO
	… for him.

	
	Jay Blades TRS
	You must be Lynn.

	
	Lynn
	I am yes. Hello. Yes.

	
	Jay Blades
	How would you doin’ Albert? Ohh you’re alright.

	
	Albert Thompson
	A bit out of breath.

	
	Jay Blades
	Well, take a seat. You’re more than welcome. What have you got here?

	
	Albert Thompson
	A dilapidated radio, an old GEC.

	
	Jay Blades
	Yeah, Mark, if you don’t mind joining me.

	
	Mark Stuckey
	Yes, of course.

	
	Albert Thompson
	It’s got quite a bit of history to it.

	
	Jay Blades
	Well Mark’s our expert on radio. Hello.

	
	Mark Stuckey
	Mark. Pleasure to meet you both.

	
	Jay Blades
	You mentioned it’s got quite a bit of history. Tell me about it then Albert.

	
	Albert Thompson
	Well, me and the wife, Eileen, first started courting. We’ve been courting about a year and then while I was downtown, we saw these. I think it was in Booths, they used to sell all sorts. At that time there. And it was up there, and it was two pound fifty me and the wife clubbed together and, and, we bought it and we used take it all over with us, you know, like your car and get out of car go off beach when once we got on the beach and this were going. Everybody started to come towards us …

	
	Jay Blades
	So, this radio has been like the life of the party for a lot of people and also the family.

	
	Lynn
	Used to go on holiday with us as well. It’s had a good life.

	
	Albert
	Yeah,

	
	Jay Blades.
	It’s had a good life, it’s had a brilliant life.

	
	Albert Thompson
	… and it’s lasted for years and years. And in 19, I think it were 1985 it just stopped. And we’ve got. I couldn’t get it to go. And a nephew of mine fiddled about with electrics and that and he got it going. Those on there, my nephew, they’re off of toothbrushes. They are. Those are 3 toothbrushes and, and, that’s, that’s what he did to get it going apart from that it’s, it’s right, I mean that’s, that’s the original on there. Right.

	
	Mark Stuckey
	You can tell the amount of use the fact the handles always the first things to go.

	
	Albert Thompson
	Yeah, I … I don’t have it in the greenhouse. And then like, two years ago, it stopped, and it was 2 years to the day when [unintelligible] passed away. She were an absolute ace. And, er I really do miss her, and it’s never gone since. Yeah.

	
	Mark Stuckey 
	So, it’s very precious to you isn’t it?

	
	Albert Thompson
	I just wondered if you can do anything with it and get it … get it repaired so that …

	
	Jay Blades
	We’ll get this sorted for you, how about that? Thank you for bringing this in alright.

	
	Albert Thompson
	Yeah. Means so much to me and my family.

	
	Jay Blades
	Yeah, of course I would.

	
	Albert Thompson
	Yeah, you will look at you will look after it won’t you?

	
	Albert/Lynn  
	Thank you. Bye.

	
	Jay Blades
	Take care now. Bye.

	
	Albert Thompson
	The radio to me, it means a lot. It was 1950s when we bought it. So yeah, it’s been with us a long, long time.







HS      OK. Just thinking about the pre title sequence before we get to the bit where it says repair shop, what do you think that's preparing the audience for?
HS     No, no, no, no. The pre title sequence before we get to the bit where it says repair shop on the side of the barn.
P5       When all the people have been introduced?
HS        Yes. What's all that preparing us for do you think?
P6        I actually, I'm sorry. I don't remember it.
P5        I think it's setting you set trying to set you up for something you know it's not going to be conflict, you know, it's not going to be.....It's gonna be heartwarming. You know it's it's the music well...
P6       The music definitely is.
P5       Don't you, you know, don't expect any sort of drums or major outbursts or anything, but something to have a cup of tea and dunk your biscuits with. Sort of thing
HS       OK and the the bit we saw, which was Albert with his radio, how do you think they they dealt with him being very upset? What are your opinions on why they don't?
P6       Yeah, I think they dealt really very well and sort of understated way, which is I think is good. Not getting so emotional themselves and things, but just being quiet and calm about it.
P5        Yes, and they, they act as though they expect people in his situation to do that so that he understands they expect so that he's feeling more at ease, you know, sort of I'd be exactly the same as you were I in this position? 
P6        Yeah, they were very they were very warm but not sort of overly emotional about it. No, just. Yeah, just right, I thought, yeah.
HS       Could you tell it was filmed pre pandemic?
P5       Well, they weren't wearing masks.
P4       They weren't distance and they were touching each other.
P5        So yeah they there were no precautions at all.
HS        And does the fact that you know Jay went to hold his hand, hmm…do you think that was an important part because you said it wasn't overly emotional, but there was just a sort of touching hand, right? Do you think that was an important part of the emotional feel of the programme?
P6       Yes,I think so... Yeah. And it makes it dunking biscuit sort of tea.[ programme]
P5      Yes, I if I was in that position, I would probably…. I mean unless it....was a young lady or girl or whatever, but that's sort of just hand on shoulder type gesture, yes.
P6      Not kind of sugary, like American programmes, when they do anything emotional, you know it's OTT. No, it's just right, I thought. Yeah.
HS       He brought in a radio GEC radio. Have you… Do you recognise anything like that? I mean, have you come across those types of radios? 
P5       I would call it a wireless
P6       Absolutely 
P4      True, very true.
P5     Because I'm of of what, the wireless generation, I mean, we didn't have a television till I was 7.
HS      Right.
P5      As you [could] watch next doors.
 HS     Oh, that’s nice.
P5     So saying now and again when […The cat anyway?]. Cisco Kid was on but...That's so, yes. I mean, I was brought up on Listen with Mother. 
HS       So was I.
P6       Yeah, 
P5     sitting on...The radio again.
P6     But not that sort of radio.
HS What was it? What sort of [radio]?
P5     It was more like a…
P6     Radiogram Yeah, like.
P4     Ohh not portable boxes?
P6     No  a box on the side.
P4     But still only two knobs though?
P6     Oh God, I can't remember that. I wasn't allowed to touch it I don't think.
P5     One dial even. I don't remember the radio, to be honest. It might have been a combined effort….
P6     No, but we definitely had a…
P5     …record player all-in-one.
P6     No, we definitely had a a separate wireless and…
P5     There was a piece of furniture.
P6     No, it was... It was like a box on the side.
HS      Yeah. Sorry. Well, you, when you said you weren't allowed to touch it, did you want to?
P6      No, I don't think… I was just too young. I just liked listening to it.
HS      But going back to his radio, which is the old GCE one, they tend to have items that people might have had themselves. Do you think that makes a difference to the programme as well or does that mean?
P4     Yes, yes. If if you see something you recognise…
P5     They, they, they they can understand.
P4    …from at home, you you. You. Yes, you immediately buy into it. “Oh, I had one I can remember that.” 
P5     Yes, yeah.
P4     When they walk in with the…. yeah, an organ that they played every Sunday. It's it's interesting. You start as a ridicule and then it actually ends up in exactly the same place as the radio would. But the buy in when it's something that you had at home….
P6     Is, yeah… Or your grandparents had when you went to visit?
P4     Absolutely. Yes.
HS     When you say, what do you mean when you say” buy in”?
P4     You're in. You're in. You. You…
P6    Involved in it, yes.
P4     You want it to play. You want it to work.
P6     You ohh there's a desperate need from the people that watch this, I include myself, when I do watch it, that it's got to succeed, but we probably don't see the ones… We probably don't see the ones that don't succeed.
P5     It's unfortunate, but....
HS       I've only ever seen one… I mean, there are about 300 and something episodes of this, and I have seen one where he hasn't succeeded in making it work and they had to apologise, but that's a very..
P6     Right. 
HS      A very umm tiny…well, I can't do the maths… tiny minority, I think. Why is it important that,  why is it important that it works?
P5     It's like watching....I'm sorry I use another sporting analogy England, Germany, not particularly because I'm rabid. But my heart is with the English players, which I don't understand cause apparently, I'm mainly Scottish but brought up English so and same if it was Wales playing, I don't know… Russia and I want to watch them win because it's closer to me.... So it's the same sort of idea here. I want them to succeed because it made me feel better.
P6     And you want… you want. ..you want to give give the people bringing the object in you want them to feel better about it don't you? You want them have the pleasure.(?)
P4      It's a story,
P6     And you want them to go back with their, you know, perfect whatever it is they brought in their memories intact and you know.
 HS       OK, actually a slightly different one. This one is...Well, you can tell me whether it's well, if you could tell me whether it's pre pandemic or during the pandemic. Did you watch? Did you watch The Repair Shop during the pandemic?
P6     Sometimes, 
P5     Occasionally .At least we know what it is.
HS     That’s fine Let's get this…. [I’m] lining up[the] next clip 

Excerpt from The Repair Shop Series 8 Episode 1

	VO
	Mahbuba Abdullah and her daughter Nadia are hoping silversmith Brenton West can restore a well-travelled trunk that holds cherished memories.

	Jay Blades
	hello.

	Mahbuba Abdullah
	Hello, hello

	Jay Blades
	Hi, I’m Jay and you are?

	HS
	Sorry, before I should … what I should have said, that first one that you saw was shot before COVID. OK, this one was shot during.

	Mahbuba Abdullah
	Yes, Mahbuba, Nadia.

	Jay Blades.
	Mahbuba

	Brenton West
	And I’m Brenton. Hello, it’s nice to meet you.

	Mahbuba Abdullah
	Yes, to meet you all

	Jay Blades
	So, this beautiful chest is yours, yeah. Can you tell us about?

	Mahbuba Abdullah
	I was born in Zanzibar.

	Jay Blades
	OK. Yeah, right.

	Mahbuba Abdullah
	On the east coast of Africa.

	Jay Blades
	What was it like growing up there?

	Mahbuba Abdullah
	Ohh, growing up it was fantastic. We lived by the sea, and we just played marvellously.

	Jay Blades
	So, me and Brenton were trying to guess where this is from, that doesn’t look African to me …

	Brenton West
	No, it doesn’t

	Jay Blades
	… so where is this from?

	Mahbuba Abdullah
	Oman, Oman. Oman. Yes. So, the Sultan of Oman, yeah, also ruled Zanzibar. People from Oman would trade these chests and then they will be silk or whatever inside and they bring it to Zanzibar and then they sell it to Zanzibar. These sort of chests were scattered around our houses, we’d hide inside. They hide and seek, yeah. Yeah. Our chores was to clean it.

	Brenton West
	Yeah, yeah, yeah.

	Mahbuba Abdullah
	These brasses … and then you get pocket money.

	Brenton West
	It sounds like an absolutely amazing place. How come you ended up here in the UK?

	Mahbuba Abdullah
	Zanzibar. I left there in 1964 when there was a revolution. We had, like, 24 hours to leave. That was it. Yeah.

	Brenton West
	Whoa. So you never got any of your stuff?

	Mahbuba Abdullah
	Nothing, absolutely nothing. We’re left with nothing. The British said that whoever was managed to escape, we could all come to UK.

	Jay Blades
	How old was you when you had to leave Zanzibar then?

	Mahbuba Abdullah  
	I was 12, yes.

	Jay Blades
	And you couldn’t go back. How did that feel?

	Mahbuba Abdullah  
	For, for children it was just exciting to come to UK. But for parents or the elderly, you could see on their faces that they were just distraught because they had no idea.

	Nadia
	And it’s just really sad. I don’t have childhood photos of my mum. No, my mum has no photos of her parents. But I don’t have anything of her childhood.

	Mahbuba Abdullah
	That’s why this is … yeah, that’s so important.

	Jay Blades
	Then you bought this in …?

	Mahbuba Abdullah
	In Oman, Oman. Oman. Yes, in Muscat in 1970, Oman opened up and people started … people who are in Zanzibar, they had their ancestors originated from Oman, right? So they went back to Oman, because that’s … that was like home. Yeah. So I happened to be in Oman in early ‘70s, wandered around. And you can see the souks, which is the market. Yes.

	Nadia
	It’s a market

	Jay Blades
	On the market, OK. And this is where you saw this chest

	Mahbuba Abdullah
	And I saw this chest, I said, ‘Oh my God, this is just brings me back to my childhood’ and yeah, and I shipped it back to UK.

	Jay Blades
	So do you remember this then Nadia?

	Nadia
	So my whole life this has been in our house, yeah. And I never got paid anything for polishing it, I’m surprised you did. If I didn’t get … but yes, I remember it. So all of our, our … any sort of heirloom that we have in our family starts with this box. Really, it’s …

	Brenton West
	This is. That’s really nice, isn’t it? So that’s, that’s …

	Mahbuba Abdullah
	Yeah, it is. The only thing that old and it has hist… my history that she will be able to pass it on because for me, I don’t have anything else, yeah, it … it’s difficult when you leave in a hurry and you don’t have … yeah, yeah.

	Jay Blades
	You don’t have anything from that. Nadia, you OK?

	Nadia 
	Yeah.

	Mahbuba Abdullah
	Ohh, that’s fine, that’s …

	Nadia
	It’s just a box, isn’t it? But it is … you’re right, it is all we have. And it is … it is the closest thing to a perfect mix of our heritage that we have.

	Mahbuba Abdullah
	Absolutely. Yeah. And that … and that … and that is the thing. Yeah. Yeah it is. Yes. Yeah. And you know, for me, I think it would be really nice to pass it on to my children, pass it on to the grandchildren. Yeah. And so that they can understand the story, the culture. Yeah, everything.

	
	

	Jay Blades
	We’ll get the whole team on this, don’t worry.

	Mahbuba Abdullah
	Yeah, yeah, yeah. It would just be … it would be nice, it would be lovely

	Jay Blades  
	So, was it bright?

	Mahbuba Abdullah
	Was it … was … it was bright, the wood was darker. It was very dark. The wood. Yeah. Will be great for whatever you can do, really.

	Nadia
	Really dark, yes.

	Jay Blades
	Thank you, guys, for the history around the chest.

	Mahbuba Abdullah
	Thank you. Thank you for having me.

	Mahbuba and Nadia
	Bye bye.

	Jay Blades
	You take care now. Bye bye bye bye.

	Mahbuba Abdullah
	Alright, thank you.





 HS    Is there any emotional differences in that one to the first one?
P5     I think it's more obvious if you were just reading about it....You know, one piece of furniture and one piece of one item, that's everything that represents the previous life. So it becomes uniquely important rather than a choice such as we might have had…. So it's critical in that sense to them and they see it as that and built it up as that.
P6     I mean, the other one was all about his wife, wasn't it? Yeah, His wife dying and you know….
P5     … And needing it
P6      … and needing it to remember their happy times when they visited went to the beach where they And this is more about how they've lost their culture, their land.
P4     Which, which has to because it wasn't theirs. The radio had belonged to them.
P6     Yes, very personal.
P4     And it was the whole, the whole history. This didn't even belong to them. She just found it in 1970 and, and ,it it, it brought back everything [about] her earlier life, six years earlier.
P6     And I, and I, remember.
P4      It it brought everything together in her chest. Yeah. And now they she's built up a history that, with the chest, with everything that the daughter cries, she does, the daughter cries. What she's telling her this represents and it's really…
HS       Is it? Is it what she's telling her what it represents? Or is it what the daughter thinks it represents?
P5     I suspect no one would suspect there's quite a lot of stories. That would have been difficult to tell with the ages as well. I mean the daughter seemed quite young and they were talking about 1970 and she was saying she remembered.
P6     I don't think she [managed?]
P5       Been 50 
P6     No I don't think she…
HS      No, she's the daughter, saying they've always had it in the house.
P5     Yes, yes, but the mother bought… her mother bought it in Oman in 1970.
P4      Yes, yeah, yeah.
HS      And she, and the daughter said that she's already remembering ...
P5     And her who? Her daughters, her daughter. It's her daughter. So how old was she when she had it? That's that's something the age difference between them, it would appear that…
P4     It's not as it's a granddaughter, is it?
HS      No, her, daughter, because she's talking about handing it on to…
P5     As a daughter.
HS     …The grandchildren. Yeah, yeah.
P5     Yes, when she has this, that's the idea.
P6     She must have had [it?] when she was quite old then.
P5     Yeah, I don't think that matters, except in the sense of the stories when she got them would have actually been quite a long time after she'd bought the chest. It would seem to me she bought the chest relatively soon after they were thrown out, 60 something
P4     64 they got thrown out 70 she's in Oman.
P6     She was 12 and she was 12, so she must be 71.
P4     And the daughter’s, the 20, I thought the daughter was late 20s.
P6     Maybe 40s, maybe late 30s.
P5     Which I suppose that's doable but it would seem that....
P4     …the daughter’s built all this up around what her mother's told her. Yeah.
P6     …and her mother, her mother, must have bought it as a sort of as a child or a teenager, or the family bought it…and it's become, in talking about it, it's become her because obviously she doesn't know her grandparents.
HS      Well, she said there's no photographs, doesn't she?
P5     None were taken, presumably soon after they came back, as they came here. So [I]  just thought it was during the pandemic because there was a very clear bigger barrier between them although they weren't wearing masks.
P4     And then it's an interesting way to round to show it, because of course it highlights the fact that they didn't react. They weren't able to. There was no physicality, there was no… and it and it it's better when there is.
P5     But there's also there's also a cultural thing there.
HS       That's true. Yeah. I was just thinking that.
P5       Well, you, you, you would not offer to sort of comfort physically an older Muslim lady like that.
HS      But the daughter was the one who was crying, 
P5      Yes but you, well, you certainly wouldn't do that to her daughter.
HS       I don't know whether, you know, hands on her hand, on her arm or yes, yeah.
P5      If it was a lady that was doing the interviewing.
P6     No, I think a man could put her hand on her arm, but  didn't.
HS      I… I just wondered whether that was the the other thing when they were talking about the chest at the end, the daughter was the one who kept touching it.
P5     Yes, she was going back to her. But then she, I mean, the photograph of her
P6     I didn't notice that.
P5     Was again with her sort of cleaning things, wasn't it? So there's that repetition of you know, sort of physical action associated with the, the stories and whatever.
HS      I did notice that the woman, that Mahbuba herself was talking with her hands and, you… that was interesting. You talked about pandemic… It was noticable that it was during lockdown?
P5     I couldn't have said it was noticeable to everybody.
HS      Just because you've been asked?
P5     To think about it, if you like, but also be to be able to compare the, say, the distance between them…between the two things.
P4     I wouldn't watch a programme and expect people to touch each other. It's really interesting that. The Repair Shop uses it, uses it definitely uses it, and they do it so well. It actually flows in the programme. If you’d just show me that episode, I wouldn't have, I wouldn't have said, oh, that's definitely during Lockdown because we, that there was the line on the floor, line on the floor, line on the floor. Once you posed the question….
P6     I would guess it wasn't. It wasn't during lockdown. It was, yeah. After. Yes, after when things were loosening up.
P4     You can see…
HS      It's just that it was shown it was shown during lockdown. I mean the, the first one, during lockdown we had the ones they shot earlier so, there was an awful lot of touching and and I just wondered how, if you were in lockdown and you weren't able to, you know, hug people that were close to [you] that were not with the family, and wonder if that had a had a sort of emotional reaction. I mean, whether we looked at the programme more because we thought, they're touching, you know, whether you not, I wouldn't think it was a conscious thing, but It was just a I don't know, don't know…
P4     If you watched it, we were.... You’d look at it and you'd actually you'd start saying, oh, you're not supposed to be doing that. You're not supposed to... We were actually….
P5     That's that's, that's Goggle Box No, no, you're not the sort of people.... 
P4     …You can't do that. I wouldn't do....
P6     Yeah, I think we did do did say things like that,when we're watching programmes.
HS      Just being envious that you could do all that …so there was the box  that she brought in Oman. So you’re saying it doesn't have the same sort of emotional connotations as the other one. So the others one I want to show you....
P4     Sorry, it didn't have the same emotional..... it did to them.
P5     I Think it it became talismanic.
HS      I mean to you to viewers, is what I'm interested in.
P4     Yes, I agree. I agree. To you, it's….
P5     There's more of a concept of it's an old box that happens… you  know …you could rationalise it more… but…
P6     It was like a story, that box wasn't it? That was....
HS      I do want to show you the beginning of this because I want you to have a look at again the pre title sequence cause I'll ask about that as well.
P4     … glad we had a warning this time...
HS      Yeah. Yes. I'm sorry about that.
P4     I was wondering why you were showing it to us

TRS Actually, it was nice with the blackbirds.  [ Shots of artisans on TRS drinking tea outside the barn] partial clip showing here. Pretitle seqence

P4     It's beautiful. They're just so good at it.
.
          TRS  I’d  like a cup.
          TRS Of tea, yeah.
          Jay Blades:   Lucia,you gotta see this.

HS       Before we get into Lucia, seeing that we'll stop it. What? What? What do you think that title? That title sequence tells us about Britain now? What's it? What's it trying to capture? Do we think, do you think?
P4     Just idyllic. It's just everything that you see is perfect. Everything is slowed down. Nothing's manic now. It's a cup of tea,it's a fence,it's a sunset,it's glistening. The rain isn't raining any longer. It's sitting on the leaves as though.... It’s just it’s slowed. They've, they've slowed everything down. It's just…
P5      “The Bluebirds over the white cliffs of Dover, yes at last  tomorrow. Just you wait and see”. I think the director would feel he needed a new opening. I'm a bit cynical about that one.
P4      I'm I'm cynical full stop, on all of it.
HS       But what? But what? What sort of Britain are they trying to point to? Do you think I mean from….
P5     …The bucolic sort of haywain stroke. No, no. What's it? What's it? What was he called? That the the the villain in Kent with by the oast houses who had the family …... drama.
P4     .... Oh yeah, yeah “Darling Buds of May”
P6    “Darling Buds of May”
P5     Yeah, yeah, 
P4     H E Bates.
HS     Well, anyway, see, I thought it was more Thomas Hardy, but if you go with HE Bates…
P4     That's damn right. I like H E Bates.
P6     Yeah, it is a bit Darling Buds, but....
P5     But the people are not quite......
P6     …It's not so ramshackle as Darling Buds is it?
P5     But it, but it's that. The the cinematography with some of that was in it or the the Vet things. The before pre war vet things. [ references to All Creatures Great and Small].
HS      So what do you think harking back to that that holds for a society? And what what are they trying to capture about that society? What? What are we? Yeah. What are they trying to capture about it?
P4     Starting again, going back to work.
P6     Everything's pleasant. Everything's nice. Nothing horrible's happening.
HS      And what about the work you mentioned work? What about the work?
P4     And I can only see the the three of them walking into work.
HS     But is it work?
P5     No. Yeah. I mean, it might be their job at the moment, well…
P4     It's it's a pleasure. It's a pleasure. We're just walking in to enjoy ourselves.
 HS    Right. So that might that be the story they're spinning about work, you know, in in these bucolic, Hardyesque times. One had a great.....
P5     Yeah. When, when we used to, I mean The thing is they don't get paid by the people that get it done. So the people who are getting it done, it's actually a gift to them in some ways....Welfare state like,  I can get something out of this.
HS      We'll keep going. 
P5     What I'm talking about is that it can't be a place of business. It's not a place of business because they do it for nothing.
HS      When you look at them going into work, they were sat there…they stood there, with their cups of tea in the, in the in the morning dew and everything you said, it all slowed down, so there wasn't this frenzy of getting into work getting started, and we talked about it not really being work. Is this the story of what we would like work to be?  .. Possibly.... Is that what they're suggesting? You know, work was, you know, that you weren't up to your knees in mud.
P5     Yeah, it was possible to do something like that from which you, from which you could gain a great deal of satisfaction, possibly some emotional stuff as well when you're dealing with people…
P6     Isn't it this?
P5     …In trouble. Sorry. I just wanted to finish that.
P6     Isn't this what happens if you're a Craftsman? If you're a Craftsman and this is what your life is like?
HS      Yes. And I'm just wondering if it, if it's elevating the idea of craft. That we're now missing that whole sort of artisan hands on craft thing and we want to get back to that.
P4     Because is it hark… Is it harking back? Is it saying we're going back to work after a pandemic and it's indicative of that? Or is it harking back to a time long ago that when, when we were Craftsman, when we were being asked when we worked with our hands, when we mended something, everything...sod the working conditions, sod everything, it was just.... it was just idyllic every day.
P5     I don't. I I don't believe it was ever really like that
P4     Yeah, absolutely.” When I went to make shoes. Just it was the perfect day.” You know, I don't know.
P5     Maybe the odd blacksmith somewhere, but I think…
P6     What was [it like] in the winter when it's freezing cold?  Is it going to be so nice when they're working in the....
HS      Well, they wear fleeces and everything  apparently it's bitterly cold in there, and if you you should start looking at the barn there's great knot holes in the door with the wind comes through, 
P6       It's… it… it's….
P4       They all show the pictures outside the barn as being idyllic, because the icicles well, you can always make a good shot of an icicle can’t you? The fact that....
HS       I just wondered if this is one of the stories that they're telling about idyllic....
P5      But again, it's setting, setting the emotional mode, mode and mood of the viewer you get used to it watching television. We're trained that certain things get you ready for certain things that are going to happen.
P4     It's just one, really. It's one of the most manipulative programmes I think I see on television,
HS     Do you know you're being manipulated?
P4     Only when you think ohh…. And then look to, because once you do start breaking it down once you....
P5     I wouldn't ruin it for me.
P4    ...start breaking it down. What are they doing? How are they doing it? What's the what are they doing there? And they get away with it because I really like the programme which shows how well they do it makes ...it upsets you even further, if you think you're being manipulated.
P6     But you can, you could, be completely aware of it and still become immersed in something. And I think if you accept that, like reading a novel if we want to get really old fashioned so....
HS      I'm going to show you the beginning of this one, and then I'm going to find… So when she brings the item in and then I'm going to show you the end of it as well.

Excerpt from The Repair Shop Series 12 Episode 1

	Jay Blades  
	Lucia, you gotta see this. Ready?

	Lucia Scalisi (TRS) 
	Yeah. Wow.

	Jay Blades:
	Special.

	Lucia Scalisi
	Yeah, pretty amazing.

	Jay Blades
	There’ll be some work there

	VO
	This glorious 19th century painting’s miraculous journey can be traced through history from a war-torn Ukraine of over 100 years ago, all the way to The Repair Shop today. Maria Kirk has arrived to tell its tale to art conservator Lucia Scalisi.

	Jay Blades 
	Hello. Hello. How you doing?

	Maria Kirk
	I’m good. Thank you and you?

	Jay Blades
	I’m very good. Please tell us about this painting.

	Maria Kirk
	Well, my grandfather was a Ukrainian Catholic priest, and he was given this by his father when he was ordained, and it hung in his church.

	Jay Blades
	Where was this then? Well.

	Maria Kirk
	This was in a little village in Scoviatin, in western Ukraine, in the mountains. And then at the outbreak of the Second World War, my mother, my aunt and my grandmother were escaping from the Russians [who] were one side. The Germans were the other side.

	Jay Blades
	So yeah, both sides.

	Maria Kirk
	Yeah, they were like a sandwich in the middle, so they decided to take the painting with them, so they rolled it up and stitched it into a winter coat. And so it was safe.

	Jay Blades 
	So this was the, the only thing that they took and it was sewn into a coat

	Maria Kirk
	Yes, yes. Yeah. Just this picture. Eventually my mother and my aunt and my grandmother were captured by the Germans and sent to a labour camp.

	Lucia Scalisi
	Oh my word

	Maria Kirk
	My grandmother died in the camp of starvation and then when the war ended, my mum decided to come to England and my aunt stayed in Germany. And they decided my aunt would have the painting. I went to see my aunt. She was very sick. So, she told me she wanted me to have the painting and the soul of God. You know, I haven’t got any other tangible proof that even you know existed.

	Lucia Scalisi
	I mean, it’s a really sad poignant story what a life story Maria.

	Maria Kirk
	Yes, it’s it’s, it’s such … it makes me realise, crikey, how brave they were to do this because they could have easily have been robbed. It [they?] could have been shot. Now the faith and the bravery to just do it and hide it in the coat and to carry it through the whole war

	Lucia Scalisi
	It’s, it’s incredible that it survived. It became even more precious.

	Maria Kirk
	Yes, because that was it. That’s all they’d got. Yeah. You know, I’d like to do something with it for their memory.

	Jay Blades
	So, all the damage on there is caused by it being rolled up and put in their coat

	Lucia Scalisi
	Yeah, you can see that it’s being rolled up. You know those horizontal lines are damaged and you know, I’m presuming you don’t want to lose all that because that’s part of it.

	Maria Kirk
	No, because that that otherwise it would just be a painting, and I just love it. I feel. So, I’m the custodian of it. It’s not actually mine

	Lucia Scalisi
	Will it go back to Ukraine, do you think?

	Maria Kirk
	I’d like to dream that I would be able to take it back to the actual village and put it back into the church. But you know, that would be lovely to do.

	Lucia Scalisi
	That’s fantastic. The church is still there.

	Maria Kirk
	The church is still standing. Yes, the church is still there with everything that’s happening in Ukraine.

	Lucia Scalisi
	It was a privilege for me and an honour.

	Jay Blades
	For this going back would be like a, a real honour to the.

	Maria Kirk
	Yes, yes it would. It would be something special for them to be able to see the … out of all the darkness.

	Jay Blades
	Village as well wouldn’t …

	Maria Kirk
	And the horrors of war, something comes out, something beautiful and peaceful and gentle.

	Jay Blades
	Thank you for letting us know about your family history.

	Maria Kirk
	Thank you so much. And today. Bye bye.

	Jay Blades
	You take care now. It’s all you now.

	Lucia Scalisi 
	Yeah.




HS     Pre, during or post pandemic?
P5      What she was talking about What's happening now so it must be fairly recent.
HS     OK, So what about her emotions there? And what are your thoughts on on this item?
P6     Far more emotional than the second one.
P5     But she was very controlled with her emotion, wasn't she?
P6     Yes, but you could you could tell she…
P5     But it was a very deep ..
P4    .. riddled.
P5     So you must, yes It's sort of not quite obsessional, but that was one of her reasons for carrying on sort of thing.
HS      And I've got to see if I can find to find the end of it. I want to....
P5     So how come her grandfather? So it can't have been that long ago was an ordained Catholic priest.
HS      It's the Second World War. Yeah. Yes. Catholic, Catholic priest. 
P6     That she didn't say Catholic. She did, did she?
P5      Yeah, Ukrainian Catholic priest. Now, she might have meant Ukrainian Orthodox.
P6    I thought I didn't think, she said Catholic because I was. Hmm. Yeah. OK, yeah.
P5     Promise you she did. Because I'm pretty sure the celibacy thing has been in for a while now.
HS      Ohh I never thought about that. This is her coming to collect it.
P4     Yeah, but you...Could, if you were ordained after you...Yes, yes, there's absolutely. There's lots of... There's lots of…
P5     You would have had..to have been living a normal life. Yeah, not in a monastery.... Not in a seminary or anything like that.
P4      Normal. 
HS      Right, this is her. Coming to collect this.
P5      Like the fact she’s wearing yellow now

	Maria Kirk
	Thank you. The colour, it’s alive. It’s just her eyes. Just doing the normal thing the mother does, feeding the baby, but looking at the baby with such peace. It’s beautiful. I can’t put it in words Thank you.

	Lucia Scalisi
	Oh, my pleasure.

	Maria Kirk
	Thank you so.

	Lucia Scalisi
	What do you think your mum would be saying now?

	Maria Kirk
	The same, thank you. She told me so much about it and I couldn’t envisage what it would be like. Not long before she died, she told me that when they were captured, they were all given little patches to sew on their clothes that said, Ostarbeiter, which meant East European slave labour. And my mum didn’t want to put it on the coat, and she said my grandmother had said to her, just put it on. It’s, it’s not what’s on the outside of your coat, it’s what’s going to keep us together inside, and I understand why they took it. Yeah, I understand now I get it. I’d love, one day, to be able to take it back to Ukraine but I don’t know if I’ll be able to. I will never ever, ever, ever forget this. I just wanna hug everybody. Bless you.

	Jay Blades
	Well, I’m sure you wanna get this home, yes. We’ll give you a hand out to the car.

	Maria Kirk
	Thank you. Alright. Thank you. Thank you.Thank you. I love you.



P5     I mean, I could cry it, yeah. I don't know. So I mean, I can cry watching television. I very rarely do in the real life. That's just me.
HS     What's so emotional about this one?
P4     Absolutely worthless object completely no reason to take it, no reason to keep it in your coat. No reason to say it will keep us safe. No reason, but the faith. For some reason, some faith for taking that will will take with us a life we previously had, which kept us going in a blissful life. And that Lady is just.... it’s still now it's...Just just just seeing a life that was maintained. And from when it was taken right the way through her family to that moment that somebody restored it and it's absolutely extraordinary.
P6    That that one was, yeah.
P5     I mean, you wouldn't… You could never accuse her of putting it on. You know, stop, you know, you're not gonna say stop showing off to her are you?
P6    Well, “Shall we film you again”?
P4    “Can you just..Take two”?. Yeah, absolutely.
P5      And I I did wonder actually...and I don't know enough about the making of this thing… but whether in fact that was filmed as one sequence, were there two cameras or whether they filmed their reaction. That was done at a different...
HS      So you mean you've got the reaction of everybody else in the barn...
P4      Yeah. I mean the film on her for the whole talk and then their reactions and things were filled afterwards. I I would hope it was 2 cameras.
P6      It was sort of simultaneous....
P5/P6     Hmmmm, thought so 
HS    The the bit that I picked up was this was this was....
P6     Is this serious that this was shown in April?
HS      …she said, I want to give everybody a hug
P6     And she didn't.
HS     And there weren't any.
P6     No, I noticed that.
HS     And I kept thinking, why? Why aren't there many hugs? Because this is…this is the time, you know that perhaps they should they, because it was coming from her rather than coming from them. And and I didn't realise whether that I felt.... I just want you to...
P6     And then he said, Ohh, “shall we take You out to the car? “Said we don't want that...
P4     That that was an edit and a half wasn't as I want to give everyone a hug, but bring this out to the car.
P6     I thought that was a little bit strange.
HS     It's all good anyway, so thinking about…What do you think about the way that they treat objects in the programme.?
P5     They certainly seem to …I think sometimes sometimes painfully, obviously genuinely deal with them with reverence.
P6     Hmm [agreement]
P5     I don't know if if it's always like that, but they they always treat them with the respect that we would hope they would and that you know, because they understand what it means to the people who’ve brought.... even if they are silly, it doesn't matter.
P4     They always put the value on the object of the person who brought it in. They aim for respect, yes.
P5     Yes, yes, yes, yes, and and they love, I mean the I like the leather lady. She's she she loves. She loves working.....
P4     Suzie, go for it.
P5    She gets so so “watch what happens when I rub this cream into this”.
HS     And we're back to touch again, then......
P5    Yes. Yeah. I mean, I think she, she, and I think that comes sometimes you think does he really want to saw that piece of wood in half or whatever, you know, but that definitely comes across and they treat, they do treat it I think, genuinely with respect. And the the ones the technical ones just love the technology, you know the the old technology. I found this valve in... get really excited about that again.
HS     Do you think you at the end, you know when they lift the cloth off and you noticed it was a blue one and she was wearing yellow blue, which is....
P5     Yes, yeah, yeah.
HS      And and the two ladies who came in with the the chest. They were both wearing blue. It's all very nicely coordinated. I think it looks lovely
P5     I think someone designed the blue and yellow deliberately.
P4     Yes, yes. Till you said the yellow she's wearing yellow it makes no difference to me…
P5     Yeah, I mean that, I don't know she didn't sound... She didn't say anything, did she about sort of the political side or whatever? But and the blue was such a startling Ukrainian blue.
HS     So any thoughts about the idea of restoration and repair and fixing in the show? Is there any difference between the three? So is there any difference between a fix, a repair and a restoration?
P5     I think my vocabulary is probably a bit limited I Could probably say all three for all three if you see what I mean.
P6     Yes, well, they can fix things, can't they? But that doesn't necessarily restore them.
P5     Yes, I mean if you replace everything, it's not really restoring it.
HS     Does that make the item different?
P6     Well, look not well, no. If if they can't replace or mend a bit, then they've got no option have they is to replace it with something else.
P5     Isn't that a centuries old argument.... that if you replace every single part is it still....
HS     Well, I was just wondering....
P5     ...the same thing?
P4    If that radio, if yeah, you can make that radio work easily. There are two dials, and you can actually change everything inside and it would play and it would play better.
P5     I mean the heated...
P4     The chap would have no idea how much you've had changed...... I absolutely do.... And.
P5     Well, you do because you watch them. And they, I mean, they strive to use as much of the original as they can, I mean, there's the respect the guy with the little cogwheels...He will only make a new one if he has to, doesn't he trying his best...
P4     And if he does, he makes it as it would have been as it would have been made. Yes, I am making a cogwheel as they would have made it and I'm going to make the teeth in there, not going down to B&Q and getting a....
P5     But the repairing can be part of the story. Because some some things have probably been repaired previously, maybe with new parts or you know, or so it's just continuation. That's when you start thinking of....as objects rather than and its objects of value. Now if it's because it's monetary value...No one's gonna say anything if you bring a I don't know a mediaeval crossbow back to life.It's just gonna be, you know, technically brilliant and help you understand the way things work. So from a historian’s point of view, from an archaeologist's point of view or whatever, but the emotional bit of this there might have been a whole history of repair before they even got it, but then the final repairs are the things that allow them to do,to think back
HS     There's three. I mean, looking at it the, the, the first guy had the radio repaired as he said because he because of his wife, and then the chest was repaired because of passing on to the grandchildren their history, passing it on to the grandchildren, and the painting was repaired for their memory. There's the the way…. what the the role of the object was.
P5     What’s the point? In in effect what? Why? I mean, she was. She wanted the village and she she wanted the restoration of the Ukraine so that it could go back to its home the the object itself with the story of how it got there.
HS     It’s their memory, so just passing on to briefly onto objects that that you've got have you, have you inherited anything or that's become a treasure either to you or in the family?
P5     To be honest, not not really.
P6     Right.
P5     I mean we in a way, we act as a double act here which is strange, but for us.
P6     That kind of thing.
P5     Everything, everything that I've kept was probably mine and a few things, but my parents, they didn't, they didn't really have much that they treasured not because they were poor or anything, but it just didn't. Whereas the amount of stuff I've got emotional bonds with, really are [Participant 5]  dad’s I don't  I won't throw any of his stuff away. I've got about 70 files...
[ Discussion of specific craftwork items]
P5     Yeah, I mean that's the…Point is, I'm I'm completely useless. I mean, I've got things I'll never ever use, but there's no way I'm. I want to get, you know and to go.
[ further discussion of these items]
HS      Have you got anything?
P4     No rubbish, nothing at all
P5     I mean, he bought, because of what he was interested in, he bought physical items, he bought them and used them, but they were always top-quality ones of their example sort of thing.
[Further discussion of specific items in the household].
HS     You've talked about items that you've got and that you treasure. Are there any that you've got that you not sure about would probably want to get rid of but can't.
P6      Yeah, loads absolutely. Loads that. I think. I don't really like that, but I just can't can't let it go.
HS      What stops you?
P6     Just emotion
P5     I've I've got some real rubbishy things.I’ve got a giant...oh god....i can't remember. I'll tell you another …....., right word… Merit card.[ School name] used to give out merit cards. Little things like this. I helped a kid once with his family. After he got over it and came back to school, the family had made me a medit card, that was a merit we gave to the kids. I’ve still got that.
P6     Yeah, well, that's yeah that's definitely
P5     I shall never show it. You know, I know that it will get thrown away when I pop off.
HS      Does that upset you?
P6       Yes, it does. Me.
P5     Not that, that doesn't, cause we …..
P6     We’ve been through sort of trying to clear out stuff because we've just got, we're just jammed to the rafters with stuff and [ child’s name] came and I said, you know, we we have been trying to get rid of stuff and [child] said “Yeah, there's less in the loft than I thought they'd be”. I said because you know when when we die then you're just gonna have an awful lot to go through,  [ child] said “ Oh I’ll just get a skip”.
P4     What [child] didn't even he didn't even say. “I'll just get somebody in to clear it”?  it was a skip....
P6     No, no, [ child] did say “somebody”.
P4     Oh God, that's that's worse than me, a skip.... yeah.
P6      No, [child] didn’t actually say skip, you're right, [child would]  get a man, 
P4     Absolutely. Yes, I don't know I would have said if...My [ relative] cleared out our house, and got a man in to clear it and I was entirely…” Do you want anything?” No, but I don't know whether if I would have......
HS      What did we do with [my parents’] house?
P4     …said I got a man and a skip....
P6     No, no, [ child]didn't say… yeah.
P4     I know, I know that But it would be interesting on whether I would have baulked
P5     The Sharp foundation are quite good here.
P4     Yeah, absolutely…
P5     They come and take stuff that's the important thing.
P4      …and any value they put on you..
HS      No, I was… I was just thinking I have some lead crystal glasses and I said to [child], I want you to have those and [child] goes,. “I don't really like them”. I said I don't care. I want you to......
P6     No, that's exactly it, isn't it?
00:58:22 HS ….you're going to have that and [child] just got to nod and smile and say yes because I that's something my father bought me before he died and I want some sense of them being passed on and I....
P6     Yes, yes, yes.
HS      I don't know how selfish that is.
P5     Well, [child] did take the carriage clock that was my father's.
P6     I don't remember that.
P5     I don't know.  What's a clock called that sits on themantlepiece?
P6     Yeah, I don't remember [them] taking it, that's all.
P5     That bit I remember. An yeah, [ child] has got it. That’s gone on display in [their]  house.
P6     That was long, long, long ago.
P6     I was also surprised when I gave [ child] ... I had.... I've got two of my father's RAF handkerchiefs that have got the motif on.... You know, that have never been used and I gave [ child] one so.....I thought I won't give [child]two because because they'll both be lost and that would be it. And [child] seemed quite pleased with that, which I thought was....
P5     Yes, [child] likes the grandparents.
P6      Because when my father, when my father was in the war, and he was in the RAF.
P5      Although they've all been gone a lot for a long time now. I mean,
P6     …so yeah. But I started sort of looking at my jewellery, not that it's expensive jewellery, but quite a lot of bits and pieces because I was the only girl in the family I inherited quite a lot of rings and bits and pieces. I started to think...about what to give [ away] and I've already given some, you know, little things that I'd had when I was a child, but my father bought me a ring. And I can't remember who bought me a locket. Oh, my grandmother bought me a locket..so I have given the ring to [ 1 person] and the locket to [another].
 [ discussion about members of family].
 

