[bookmark: _Hlk196043447]Ibrahim
Thank you for coming to participated in my data collection. So my first question would be, in what way has your purchasing have it evolved due to the emergence of digital retail platforms?

Participant
I think I buy more stuff online just because it's easier, because you don't have to leave your own home to go and purchase something that you want, you can just look it up online and then get it delivered to your house. So it's physically easier. I think.

Ibrahim
what aspects influence your choice to purchase online instead of any store shopping. Can you give me an example?

Participant
Say, with clothes. Sometimes, when you go in store to buy clothes, say they don't have your size, or they don't have what you they don't have the color that you wanted in that item. It you can look it up online, and you'll be more likely to have it online, because they store everything online, but they don't store everything in shops, so you may not get what you're looking for if you shop in person.

Ibrahim
How do you compare products before buying? Do you prefer digital or traditional method? 

Participant
I think comparing products before you buy them, it's better to use traditional methods, purely because if you might buy something online, and it turns out it doesn't look like what it did in the picture, as well as if you're shopping in person, maybe you get a full view of the quality of the product.

Ibrahim
Thank you. What digital platform do you use regularly and how do they influence your purchase decision?

Participant
I use Amazon a lot purely because it shows ratings of like, what people think of that product and if it's good quality, and obviously you can get it delivered next day, so it's convenient as well. Okay,

Ibrahim
Thank you. What are the challenges you face using digital technologies? How did you respond to it?

Participant
Sometimes things go out of stock. So you might go to buy something online, go back to it and find out it's out of stock. And sometimes certain websites, when you're buying stuff online, can be a bit difficult to use, as in, if you're looking for something specific, it's difficult to search that thing up because the platform might be confusing, or data security related concern, also buying online Sometimes it scares me using your account details and stuff. When you enter your bank card and you worry that, in case you're using a like unreliable software, that they might be using your data for something that you don't want to that's the other risk with shopping online and stuff. Okay, thank you.

Ibrahim
Thank you. So next question will be, which factors impact your likelihood of adopting new digital technologies?

Participant
I think if it's useful, like if you're gonna buy something online, and it's convenient to you, so you can get next day delivery or you need that product quickly, then you can get it online instead of going out to buy it from somewhere else, uh,

Ibrahim
okay, no problem. Okay. Next question will be, what do you think about your generation buying habit and digital engagement in comparison to older generation?

Participant
I think older generation are less likely to engage digitally, because they don't. They didn't grow up with the technology. They don't know how to use it. So if they are buying something, the habit is that they go out and buy it in person because they're worried about using the technology in case they do it wrong, because they're not as comfortable with using it. And I feel like the older generation, they prefer to see what they're buying before they buy it online, so they would rather go to in person shops.

Ibrahim
Do you believe digital platforms are Ali with your demographics? If so, why ? Or why not?

Participant
I think they are more aimed at the younger generation. Obviously, because the younger generation use it more. So I think

Ibrahim
what's the reason?

Participant
I feel like, because the younger generation use online retail more, they aim it at the younger generation to so they can sell more products. Yeah, okay.

Ibrahim
Can you provide a specific example where you witness age related differences in digital platforms?

Participant
Yes, it is quite specific. But my grandma, she was shopping for a wedding outfit for her grandson's wedding. Okay? And she refused to order stuff online because she was worried about the quality. Okay? So she would go to in shops, but she could never find the stuff that she wanted in her size. So she had to turn to online, but she refused to do it herself, and she had to get my mum to who's a little bit younger than her, to order the stuff for her, because she was too scared to use online platforms. 

Ibrahim
What do you think? What's the reason? 

Participant
 I think she was worried that she was putting her data into a website, and she was worried that she was going to get blackmailed or something, even though they were very reliable software’s and reliable like they'd proven to be reliable companies, okay, but she still refused to put in her own bank details because she was scared of where they were going. 

Ibrahim
okay. Thank you very much for participating in the interviews. Thank you very much. Thank you.
