Ibrahim 
Thank you for coming and also for participating my data collection. Thank you very much. Okay, so my first question will be, in what way has your purchasing habit evolved due to the emergence of digital retail platforms?

Participant
So I sorry, so I am majority online for everything is including buying so with obviously the emergence of the digital platforms, the availability online has opened up massively. And so I do my food shop online now, and it gets delivered to my door. They buy my clothing online, and then everything is just online. I actually find online easier because I have very short patients for big crowds, and with my ADHD, I get irritated quicker. And so for me, I struggle to go into a town center to look for stuff. And so I do just find it easier to go online and purchase it in the safety of my own home.

Ibrahim 
Excellent. Okay, so my next question will be, what expects influence your choice to purchase online instead of any store shopping. Can you give me an example?

Participant 
Yes, I can. So my style of clothing that I wear is called alternative clothing. It's alternative. It's called alternative because it's not popular, it's not fast fashion, and you don't see it in your everyday store. So for me, I have to go online to purchase my clothing, because the stores that you, you and I would go into don't sell the particular type of clothing that I'm interested in. For the example being I'm wearing the Halloween jumper in the middle of May like I would not be able to go into a Primark to buy that I have to go online. So, because my style and choice of clothing is different to our everyday society, I have to go online and have a look and then make the purchase. 

Ibrahim 
Thank you. So my next question will be, how do you compare products before buying? Do you prefer digital or traditional method?

Participant 
I prefer digital over physical, traditional. Sorry, just on the basis that when you're online and you're looking for something, you can review the product, so you can read other people's reviews. You can also go onto different platforms and have a look at pricings, deliveries, whether or not it's the same item and the same seller is just selling elsewhere, and you can kind of make a like a decision based on what you have looked you basically, you can do research on an item online, whereas in person, or, well, the traditional way, sorry, is is more at face value. And so you get what you get? Basically, if you see something you like in one store, you're not going to go to a different store to see if it's in there and it's cheaper. So I do prefer digital. And then obviously that goes also falls into me comparing the products. So I'll look in one place, and then I'll look at another and see which price is better, look at the reviews, see which reviews are better. And then it all comes down to how patient I am, yeah, so if I can wait for the delivery times or not, and that's how i i purchased stuff.

Ibrahim 
Thank you. Thank you very much. Okay, so my next question will be, what digital platforms do you use regularly, and how do they influence your purchase decision ?

Participant
So I my digital platforms for social media. I use Facebook and Tiktok. In recent years, their algorithms have changed. So they've gone from being like you, seeing your friends all of the time to seeing ads and. Obviously Tiktok now has their Tiktok shop, and so they influence me, because if I see something, I like, I'm and I'm interested, I'll click on it to have a look at the product, and then decide whether or not to make that purchase based on what I've seen. I would say that the influences on my purchases, I find I buy more stuff I don't necessarily need, but I'm buying it now because I want it, and I saw an ad, or someone was selling it, or there was a discount on it, and I'm like, Oh my God, that's really cool. Yeah, so I'll make the purchase that way. Also, I think, in my opinion, I find in the tik toker, the price is cheaper compared to the normal. It really is. Yeah, it's it's so much cheaper on my the clothing as well the sheen website, they have now expanded into my style clothing. So this jumper that I'm wearing now cost me 80 pounds ticked tick tock, not tick tock. Sheen is selling one for 20 pounds, yeah, so that's 60 pounds cheaper and it's probably the same quality, yeah? So honestly, yeah. So I do agree they are, they are a lot cheaper, and they also get things to you a lot quicker as well. And they're always like, Oh, if you spend two pound more, you get free delivery. Yeah, he doesn't love free delivery. 

Ibrahim 
Thank you. Okay, so my next question will be, what are the challenges you face using digital technologies, and if so, how did you respond to it?

Participant 
I do not understand technology. It is the one thing in my 27 years that I have not been able to conquer. I like simple, you know, I like when you click on Word and it opens a blank Word document. I like it's simple and easy to use. And if I have to do extra steps, like, like, if the website cookies don't fall in line with my phone and I have to change them, I won't go on that website because I don't know what I'm doing. And so for me, if it's not simple and easy, I will avoid any digital platform. So I don't I can't use Reddit because I don't understand it. I can't use Pinterest. It makes no sense to me. So just like, that's like, examples of why. And then the way that I respond to it is, if I have to use it and I don't understand it, I'll ask for help from somebody around me. And if I can't, I will just give up, and I'll just be like, I don't need it.

Ibrahim 
Thank you. What which factors impact your likelihood of adopting new digital technologies?

Participant
So my work is very heavily based around like technology and it being online. So we have our our tools, our self service, we have our back office computers and then our handheld terminals. I mean, you know, because a phone Co Op group, yeah, and so when they come up with, like, they have a new system installed. And, I mean, I'm, I'm forced into it. You have to use it for work. You can't. There's not an option. So when I'm faced with the challenges, I I just I look at the facts. What does it do? What's it for? How can I simplify the use of it? And then I'll kind of make a plan and go from that way. And it's the same with other websites. I did a, a, oh, gosh, what is it? Is they call it me or one. It's a level two management course. And the online platform that we use to upload our coursework was called one file, and I, I get I had to break it down because there were so many subsections to upload your work and it was very overwhelming and confusing. So breaking it down is a lot easier.

Ibrahim 
Okay, regarding your shopping habit or anything or using the digital platform, is there anything, any factors behind you adapting digital technologies, for example, buying the products or anything is there is any Can you give me any example?

Participant
So the phone I have now is the Google Pixel nine. I've wanted this phone for two years, and I find it really hard to like make a change to New Tech. Technology, but the thing that sold me on the phone like I finally have it two years later, and it's not the model that, pardon me, that I originally wanted, it's the newer one, is the camera. So when I see something in any type of advertisement, whether it's an online platform that's given it to me or whatever, if it's something that I'm interested in, or if it's something that I need. I'll look at what first grabs my attention. So obviously, this is a Google phone, and Google are renowned for their cameras, yeah, and so I love taking pictures, and I love nature, but I refuse to buy an actual camera, because I know I'll lose it. So the phone was the next best thing for me, and it took me two years of doing research into the camera, how to use the phone and whether or not I could justify spending nearly 1000 pound on a phone, which is why it took so long. But I can safely say that after all of that, it was a good purchase. Thank you.

Ibrahim 
Well, so my next question will be, what do you think about your generation, buying habit and digital engagement in compared to older generation?

Participant
So my generation is the reason why fast fashion exists. So I don't really agree with it in a lot of ways. I think we were the last generation to have a childhood and then kind of grow up with the digital platforms, and then obviously come what we've become. I think the world is incredibly tech savvy, and I think the majority of my generation, obviously, I can't speak for everyone, but from the people I know, we struggle to keep up with the technology. And I don't necessarily, I mean, it's weird, though, because so like, sorry, let me try and think of some examples, because it is very funny. So, like, the younger generation now, like my nest.

Ibrahim 
Okay, so what do you think about your generation buying heavy sand digital engagement in comparison to older one?

Participant 
I think my generation is more likely to buy more digital technology faster than the older generation. My dad is in his 60s, and he still has a Nokia phone, whereas my mom is 10 years younger than him. She has the newest iPhone, but then I have the newest phone compared to them, so I think my generation is more open to trying the newer stuff and being just like the people to try and be like, Oh my God, look what I've got. Look what I found out that I can do on my phone. And I also, from like personal experience, my generation is the one that the older generation tends to go to for help when it comes to it, and so I think the buying habits are quite different, yeah. But also it's a lot of fun as well being like sitting sitting down with your your mom and dad trying to explain to them how to work a new phone.But yeah, it's it's quite different. Yeah,

Ibrahim
thank you. Okay, so next question, do you believe digital platforms are aligned with your demographics? Why? If so? Why or not? Why not?

Participant
I? I do. I think it does align completely with my demographic, completely. I think my generation is the reason algorithms exist on the platforms, and with the growings of demographics and the changing of times and everything like that. Well, the the algorithms are there when they swap, and they change with you and with your moods. So I absolutely do believe that it does swap and check, I mean, algorithm is a wonderful thing. It's I'm all for it, and I do agree that the platforms that I use are completely aligned with everything that I demographically. 

Ibrahim 
Thank you. Can you provide any example where you witness age related difference is in digital platforms? 

 Participant
When the we first came out, we got the we and we got a, like, a shooting game. My mom was really good at it, but I was like, maybe seven, I don't really understand. So she was really, really good at it. It had just come out. She was teaching us all how to use it, and then, obviously, as the digital platforms changed and we no longer use the Wii, and it wasn't relevant anymore, we got rid of it quite recently, my mum recently repurchased a Wii, and she got the same games, and she now can no longer use those games that she taught me how to play, whereas now I'm re teaching her how to play, because I I am now the one that knows, yeah. So I've advanced with my technology, and I've grown with the digital age, whereas she's kind of stood still in time when it comes to that digital platform, and like growing with. My dad, when he wants to buy stuff online, he tells me what he wants, and then he gives me his bank card. He won't even step foot online. He doesn't understand it. He thinks it's a con. He's worried they're gonna take his money. My Amazon account has his card saved so that when he wants something he just purchased it. So there is a security concern. So yeah, so he's very untrusting. And then my family friend, who's just turned 60. Yeah, she has Amazon, but she doesn't have an account, and she won't buy anything. She just sends me the links of what she wants and asks me to buy. So they won't they know that they really don't use online platforms. They try to avoid as much as possible. My dad, I don't even think he knows what Facebook is, because he's so not online, and he's the only adult I know that doesn't have internet in his house. So yeah, crazy. Thank you.

 Participant
That's all our interview today. Thank you for participation. Thank you. Bye.
