Ibrahim
Okay, thank you. Thank you for coming. So my first question will be, in what way has your purchasing Have evolved due to the emergence of digital retail platforms? 

Participant
When my children were very small, we were early adopters of digital shopping with supermarkets. So I used to shop at Safeways, which is now Morrisons, but they were involved in a project where they were giving customers palm pilots, and they installed software on this that we could order our shopping. And then I drive to the supermarket once a week and pick it up. And it was so much easier when you've got two small children than having to go all the way around the supermarket. So just take them in and come back. And I think since then, I don't think I've ever done anything other than online supermarket shopping. It's much easier for me to see what I'm buying, to plan things and to budget, and I know exactly when it's going to come, and it's just made life an awful lot easier. I don't I don't like going around supermarkets. I see things that I like. I spend too much money, and I can really control things that way and make sure that I've got everything. My husband checks the list as well, so that we've in the agreement that we've got everything that we need. It's really nice to have somebody else there, and we can do that at the time it's convenient for us. So yes, it's completely changed. I no longer do a weekly supermarket shop. Sometimes I'll pop into the local shops to pick up things that I've run out of, all that I've forgotten that I need. But mostly, I would suggest almost all the shopping that I do is online, either through supermarkets or providers like Amazon. 

Ibrahim
Excellent. Next question will be, what experts influence your choice to purchase online instead of in Easter shopping? Can you give me an example

Participant
time? It frees up so much more of my time. I love living in a village. It's great, but it means that if I want to get to a supermarket, I've got to drive for at least 15 or 20 minutes. It's not so bad now, but when my children were small, you've got to get the children ready, you've got to get them in the car, you have to get there, you have to pack them into to the right trolleys, and they need attention, and it will take many hours out of your day to do shopping. Now I can sit down in front of my computer for 10 or 15 minutes, have the whole list done, and then somebody brings it to my door and it's in the fridge and put away in another 10 or 15 minutes. So what used to take me three or four hours now takes me half an hour. So you know that that's a huge influence on me. I think also I I don't I don't enjoy supermarkets, I don't enjoy being in crowded places. I like my own company, and being able to do things on my own is great.

Ibrahim
How do you compare products before buying. Do you prefer digital or traditional method.

Participant
That depends very much on the product that I'm buying.I subscribe to which magazine and I have which as an app on my phone. So if I'm making a large purchase, I will look at what they recommend and what the tests have shown. And I look at other comparison websites to see what's recommended and what isn't. There are certain things that I would prefer to go and look at in person, furniture. For example, if I'm going to buy a chair, I want to sit in it and make sure it's comfortable. So it's a mixture. I like digital comparison methods, because I like to see what other people have said and what their opinions are. But I also like going and seeing face to face too. Depends on the product. 

Ibrahim
Thank you. What digital platforms do you use regularly and how do they influence your purchase decision?

Participant
I use Amazon a lot. Sometimes I wish I didn't, because I don't always agree with them ethically as a company, but they do influence my purchasing decisions, because they will remind me that I've bought things before. So if it's things like cat food, I might get a reminder that my cat's gonna run out of food. So it they helped keep me organized. So that kind of keeps you you pulled in a little bit. And they do influence the way that you do. And once a website has your email address, and they email you things, and they'll send you very tempting offers. And you know, I'm just as fallible as the next person, I'll go and have a look, and sometimes you'll end up buying something I probably wouldn't have thought about buying if I had been directly marketed to. 

Ibrahim
Thank you. Okay, so my next question will be, what are the challenges you face using digital technologies, and how did you respond to it?

Participant
I don't know that. I. Ever really found it a challenge, because my husband works in it, so we've always been early adopters. So you know, if I do run into a problem, I can ask him, and he's always he's mostly helpful. But if there's a problem using a website, if I find it tricky or difficult, then I'll just not buy from them, and I'll go to someone that makes it easier for me. Okay,

Ibrahim
Which factors impact your likelihood of adapting new digital technologies?

Participant
security and security of my money and my identity and everything else my job means that I have to be quite careful about my online presence, because I'm a psychotherapist, so I don't want my clients to be able to find me and look at my all my social media accounts. So I'm a little bit more paranoid about things like that. So I might want to know that I'm buying through a secure, safe platform, and that my money is safe. I hear so much about scams, and I think we all like to think that we're prepared for scams, but scammers are clever people, and yeah, I do worry about that a little.

Ibrahim
Thank you. What do you think about your generation buying habit and digital engagement in comparison to younger generation?

Participant
I think it's interesting how younger generations will, for example, if they're buying clothes or shoes, they'll order three or four of the thing they're interested in, three or four pairs of jeans, two or three pairs of trainers, and then they'll try them all on and send back all the ones that they don't like. Okay, that's something that I think my generation finds quite surprising. Why would you do that? It seems to be a lot of of hassle. So there's that, and I think my generation generally are more likely to want to buy things in person if they can, unless it's something convenient or something they've bought before. So I think there's a difference there. 

Ibrahim
Thank you. Do you believe digital platforms are aligned with your demographics?

Participant
Yes, in terms of age range, definitely. I think also, I think a lot of other sites specifically target women, and specifically target women my age. But then I think that's maybe my activity online is looking at things that I'm interested in, and therefore we know that out there, there's algorithms that will find out what I'm interested in and then market the things that I'm interested are interested to me. So sometimes it hits really well, and it's things I'm really interested in, sometimes it will send me things, no interesting whatsoever. I don't wonder what's happening. So yes and no, I think people are trying to do it. Okay. It doesn't always work.

Ibrahim
Thank you. Can you provide a specific example where you witness age related differences in digital platform grant?

Participant
That's interesting age related differences. Yes, it's interesting watching the way that my daughter is much quicker than me in finding many different examples of things, I feel a bit more bloody and slow, but she's very quick, and we'll compare things much faster than I can. And I think that's because she's a digital native. They always have computers, and I had to learn that as a skill later in life. So they're faster and easier with it. It's, it's a place that they always lived, almost that, you know, the the web is, almost a place at home, but for me, it's somewhere that I've only moved to later in my life, and so things are still sometimes a little bit confusing. So I suppose there's that difference. I don't think it's a very specific example, but yeah, they just seem more at ease and more definitely faster than me. 

Ibrahim
Thank you. Thank you for answering this all today. 
