Ibrahim
Thank you very much for participating my data collection. Thank you for coming. So my first question is, in what way has your purchasing habit evolved due to the emergence of digital retail platforms?

Participant
Not actually evolved at all. for example, I'm not interested in, say, fast fashion, for example. I don't purchase clothes shoes online because I like to try them on. I like to see them. I like to see the fabric is and quite honestly, if a, they don't fit. And be, I don't like the fabric or whatever, or the fit, it seems to be me a bit waste of time. You know, having to spend them back, send them back because, you know, environmentally, that's two journeys to get them to me, to get them back, not a good idea. So I tend not to use many digital platforms. I do do my car insurance online through, I don't know, Martin Lewis does a sort of cost saving website and things so, so that gives me a chance to look at every insurance company for cars on one platform, and then I can make a decision, and then I'll do it online. The only downside of that was when I had a bit of a scrape with my car, because I'm with Churchill, I had to do the whole thing online, and it was not user friendly, because it asks you to give your car reg number, and then they don't whatever it is, doesn't understand it, so it took absolutely ages. And I thought this is not much fun, really. So that's it, really. So I don't really indulge in digital platforms.

Ibrahim 
Thank you. So next question will be, what aspects influence your choice to purchase online instead of in a store shopping. Can you give me an example online?

Participant
I suppose one way is that you can enter what you're looking for. You can and it will bring up several sites. Again, you can go onto those sites. The prices vary considerably. But again, it's not the same as actually seeing something, feeling it, looking at it, dimensions of it depending on what it was. So yeah, that's my answer to that one.

Ibrahim
Thank you. Um, how do you compare products before buying? Do you prefer digital or traditional method?

Participant
Um, depends what it is really. As I said just now, I start by using, say, Google to have a look to see what is available. Obviously it depends on what I've already got, especially if it's like white goods, so freezers, washing machines, tumble dryers, things like that. Dishwashers. It's very useful to go to the stores. I think curries we've got in Bozeman stoke because, again, my kitchen isn't very large. I know what I've got in already, but if you can see a picture of something online, you can't say for a refrigerator, you can't open the door and see how the shelves or the freezers, what shelves do. So again, we check dimensions, check prices, and usually end up going into places like Curry's, because, again, you can open it all up, you can look at it. They'll deliver it. They'll take the old one away, which doesn't happen if you order it online. Yes, and I have ordered, I think we ordered a freezer online, but only after we went and have had a look at it, because it was the best price, and that was ao.com which do all of these white books, and I telephoned them, but I still I did it round at my son's house because the you had to pay with my card. But I didn't know how to do it without losing the call. So my daughter in law, Kirsty's, helped me by showing me how to do it, and anyway, we sorted it.

Ibrahim
Thank you. What digital platforms do you use regularly and how do they influence your purchase decision?

Participant
I don't really use any. Okay, I use them. I don't any, don't use any regularly. I have a few that I have that come up like travel zoo for holidays. They come up with a weekly top 20. I have one that's to do with craft, sewing and knitting and things. And again, I think I get them probably every other day. I get one from them. And I've also got one because I have a tiny garden for buying seasonal plants. And that one comes up quite regularly as well, but I very rarely purchase things on them, because, again, like for knitting. You know, you've got to like. Feel the water. If I'm going to do an order, I might look at the site, but then I'll phone them and order it that way, because then I can ask them questions, yeah,

Ibrahim
what are the challenges you face using digital technologies, and how did you respond to it?

Participant
Well, they always say they're intuitive.I don't find them intuitive.I always get to a point where I think, Okay, right? I don't know what to do now, so you haven't really got anybody to ask. And I mean, I've helped, done a really good job, but I find I get confused with doing things online, so I usually ask one of my friends to help me with it, because they're both quite tech savvy, which is a cheating but it gets the thing done. Okay.

Ibrahim
Thank you. Next question will be, which factors impact your likelihood of adapting new technologies?

Participant
I do not think there is any factors anything, really, it's because they're not user friendly. That's the problem, okay? And I can't see myself adopting any. I think there'll come a point where I'll have to, but then again, I think that my sons will have to help me, because more and more things are going online, and it's forcing you to, okay, yeah, to use online. Yeah, you know,
so that's a bit of an issue, really.

Ibrahim
What do you think about your generation buying habit and digital engagement in comparison to younger generation.

Participant
Well, my generation grew up being able to go into a shop, all shops, all different sorts of shops, for absolutely everything, and then you could speak to a shop assistant if you couldn't find something, or if you wanted to ask them a question about something that you can't do that digitally online, yeah, it's just, you know, it's hard, digital engagements, hard. Yeah, there's sometimes one of these chat bot things, yeah, which you can use that's from a service. Again, you have to type it all in. You have to wait for them to answer. And then sometimes they just time you out, yeah? So again, it's, you know, you haven't got a an answer, you haven't had a result, you haven't got an answer, you haven't got an explanation. It's just gone. So I worked for the managing director of a very large American forklift truck company, okay? And we, I was 30 before I had the boys before we actually had any computers in our company. Oh, because this was in the early 80s, and it wasn't really widespread. So, you know, I so my sons grew up with having everything, computers playing games on them, everything. So they've grown up with it, and they're perfectly used to doing absolutely everything online, whereas I always think I'm going to break something, I'm going to delete the World Wide Web. Bucha, so I have an iPad. I worked on a laptop for work forever, but I don't use my iPad, but absolutely everything. I mean, I've got smartphone. I don't have I will not do banking online. There's I just really don't do anything online on my phone. I've got too much in my bank to think that some clever hacker isn't going to find it if it's online. Yeah, thank you. But the trouble is that, because a lot of these government services now, yeah, I mean, my mom's 98 there's no way that, if she wanted to find something, renew something, answer questions, she hasn't got technology. My middle sister has my younger sister has an up, has a tablet. But, you know, she's, she's a bit like me. It's like I had to apply for a new passport, and I had to have my photograph taken. So I had it done at Simpsons that do the shoe repairs in town. Do you know them at all? They're nationwide company, very little. Okay, they have a service where they'll do your passport photo and give it a reference number, and then when you want to renew your passport online, you touch that reference number, but I still had to have a friend to help me go through all of the details, because I won't let my passport expire because I was born in Baghdad. Okay, so it's very complex Iraq. My father worked Ali, and of course, I don't have a British birth certificate. I have a birth certificate signed by the British Consul, okay, in Baghdad, so have to, I will never let my plasma expire, because it was just far too complicated. Yeah. So. Anyway. So I have sons, close friends. They help me. Thank you.

Ibrahim
Next question will be, do you believe digital platforms are aligned with your demographics? If so, why or if not, why not?

Participant
Number eight? Number eight. Basically, that's what I've just been saying. I don't think the trouble is, a lot of people, I mean, older than me, are quite savvy, tech, quite savvy. My aunt is 91 and she's all over it because her daughter lives her daughter and granddaughter live in Dubai, so she's on contacting them all the time. But a lot of people, a lot of people, can't afford those, you know, they can't afford iPads, they can't afford smartphones, so they're not able to access all of these things that they should are expected to be able to access.So, you know, that's the issue, I think.

Ibrahim
Thank you. Can you provide a specific example where you witness age related differences in digital platforms?
Participant
 Can you give me an example of what that platform would be?
Ibrahim
any platform, any platform you saw someone is struggling. Or you can give your experience also you are also struggling to use any digital platforms. 

Participant
I just don't do them. I imagine, if I practice more, I might get there, but because I don't, tend to purchase stuff, which is what most people use. A lot of people use the digital platforms. I'm not on Facebook. I'm not interested. I have got too many other things I like doing. I'm not interested in what silly things, people. I'm not interested in Tiktok so digitally, yeah, I'm not very helpful.

Ibrahim
Thank you very much. Thank you very much for your answers certainly helped me a lot for my data collection. Thank you. Welcome.
