Ibrahim
Thank you for coming and also participating in in the data collection. So my first question will be, in what way has your purchasing habit evolved due to the emergence of digital retail platforms.
[bookmark: _Hlk196993267]Participant
Well, you are welcome, of course, the first question you have said so the my answer will be, let's say the advent of digital retail platform has brought several significant changes in my daily Shopping, shopping habits. So let's say availability and advantages. So now I can access huge collections of products and services from anytime, anywhere, where I'm staying, where I'm living. Yeah, so shopping has become nowadays much easier and more easy, you know, as it has reduced the obligation to go to the physically in store. So let's say opportunity to compare. Digital platforms allow different vendors to compare prices, like characteristics and quality of the same product or similar product, so as a result, I can make more conscious and intelligent decisions. Yeah, yeah, that is

Ibrahim
okay. So next question will be, what experts influence your choice to purchase online instead of in store? Shopping. Can you give me an example?

Participant
Yeah, from my opinion, there are several factors that influence my preference for shopping online instead of in store. So here I'm going to say, some reason, an example. So first of all, I would like to say the main advantage of online shopping is its unparalleled, unparalleled convenience. You can browse and buy a wide range of products from different kind of websites and apps at any time of the day, where you are staying anywhere from the comfort of your own home. You know, there is no need to go to store. Yeah. So I think online shopping is very convenient option if you have physical disabilities or lack of time. I know some of my relatives or neighbors, they are older or physical disabilities. They don't need to go to a physically in store. They can buy online. Yeah.

Ibrahim
Okay. So next question is, how do you compare products before buying? Do you prefer digital or traditional method?

Participant
Well, I usually compare products by considering different specs before buying them. I can use both digital and traditional methods to do this comparison before buying a product, I usually compare the let's say I look at the price different of the same products in different stores or online platforms. And I can say, I try to find out about the material, constructions and durability of the products. I consider the different features of the products and how well they will meet my needs, actually. So the another thing the most important is brand. In some cases, the reputation of the brand and customer service also influenced my choice. The another most important thing I can mention you the warranty and return policy. In this case, I find out about my warranty of the product and whether there is an opportunity to return, if it if I don't like the product, then I, of course, I have to return the products. So that's the things I want to mention.

Ibrahim
Okay, what digital platforms do you use regularly and how do they influence your purchase decision.

Participant
Well, in this question, I can say I usually use different digital platforms, and they influence my purchasing decision in several ways. Let's say I would like to say social media and like, I usually browse platform like, you know nowadays, the Facebook, Instagram, YouTube and Twitter for more information and updates, updates on various topics. Yeah, you. Like another thing I can mention the E commerce platform is it's like, I look at prices, features and user reviews of different products on Amazon, eBay or local e commerce sites. And what can I say? I think that's it.

Ibrahim
Okay. What are the challenges do you face using digital technologies? How did you respond to it?

Participant
There are some challenges, of course, yeah, like digital technology has greatly improved our lives, you know, but its use has also created some important challenges, if I mention you, some thing like cyber security threats, the most important, most Yeah, common thing nowadays, incidents such as hacking Melo and data breaches are increasing. There is a risk of personal, sensitive information being stolen. Yeah. Another thing I would like to say the mental health and social evolution. You know, spending too much time on online its effects on our mental health. Yeah? Like another thing I would like to say, addiction, yeah, some people like to do shopping in online. It's like people gets addict on do online shopping? Yeah, I think it's not not good for some people. Some people, what can I say? Some people spend their lots of money on online shopping by addictively. I think that's not good. 

Ibrahim
Which factors impact your likelihood of adopting new digital technologies.

Participant
Number six, well, you know, many factors influence my likelihood of adopting a new digital technology. Some of the important one I can say, like technology features would be, I can say how much benefits will the new technology bring to my work, such as increased efficiency, time savings, improved communication. I can say creation of new opportunities, lots of things, if the new technology bring clear and tangible benefits to me, then the likelihood of adapting it increases. And another thing I can say, how easy an initiative is the technology to use, if it requires a complex interfere for a long training process, interest in adopting it may decrease this, that's it.

Ibrahim
do you think about your generation buying habit and digital engagement in comprising two older generation? 

Participant
I think the shopping habits and digital engagement of the younger generations are significantly different from my generation? No, okay, yeah, of course, there are lots of difference as I'm a belongs to younger generations that are mainly used to online shopping. It's very natural for us to buy our favorite things from various websites and apps while sitting at home, I make my decision based on products, reviews, ratings and other experience like we are influenced by social media and influencer. We are more inclined towards immediate and convenience. So on the other hand, I can say the older generation, yeah, the older generation. They need to go to store for seeing and touching the things, and they, of course, need to, I think they need to talk about the seller, about the quality of the products. I think it's good one kind of it's a good advantage for them. But I think in my generation it's very easy to find out the things, what the product is not is good or bad? Yeah, that's it. 

Ibrahim
Do you believe digital platforms are aligned with your demographics?

Participant
Yeah, I believe that digital platforms are compatible with my demographics. By my demographics, I mean the users who interact with me. On the reasons for this, I can say to our digital platforms, users can interact with me anytime, anywhere I am staying. It is a very convenient medium. Another thing is the first access a user can reach me very quickly for the information or support they need. So there is no. Waiting to required. Another thing I would like to mention the technical knowledge some users may not have the necessary technical knowledge to use digital platforms. Another thing, of course, need to mention is internet access. Not everyone may have a reliable internet connection, which can hinder the take up of a digital platforms? Yeah, that's it.

Ibrahim
Can you provide a specific example where you witness energy related differences in digital platforms? 

Participant
Yeah of curse. You can say is the difference between generation in the use of smartphone and social media. I often find that older people, like my grandparents and other neighbors, they are older a little hesitate to use smartphones or get associated with new social media platforms, they may limit themselves to basic uses, such as making calls, sending messages to people, or if they are very active, being photos, it can be difficult for them to download new apps, understand different settings, or keep up with like trending topics, on the other hand, the younger generation, like we are the teenagers and like we are the young adults, adapt to new technologies and persons. Is for us very easy, and we can adapt with this very quickly. Yeah, we use various social media apps. Can easily change complex settings and often create new digital, uh, trends. Yeah, for us, a smartphone and the internet are and I think the important part of our everyday life, yeah,

Ibrahim
that's good. Okay, thank you. That's all for today. Thank you for your participation. 
Participant
No problem. Thank you. Bye.
