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Unique Identifier: 682252-682243-76379809         Interview date and time: 16/04/21 15:45
Transcript of Semi-Structured Interview
Carrie Tbaily, Researcher: Hi, thank you so much for taking part in SPLASH Study. I’ve got a copy of your questionnaire here, so I already know a bit about you and the people you support. My name’s Carrie, I’m a research student at Bournemouth University and I’ll be interviewing you today. I’ve got some questions to ask you, but there are no wrong answers, all that matters is your opinion and experience of how hydrotherapy might impact on [the person you care for]. Just a reminder that this interview will be recorded; I’ll press record in just a moment, but I also want to remind you that you can pause or stop the interview at any time without giving a reason.
(RECORDING STARTED 00:00)
                           Brilliant so I thought maybe we could start off by you just- 

Participant:      I’ve just got a great big thing saying the meeting’s being recorded. Do I press continue after that? (participant asks this in relation to a pop up alerting her to the fact the interview is being recorded)

Carrie:               Oh yeah. If you can, do. I think it's, I think it works anyway, I think it's just like a notification to let you know I’ve pressed record. 

Participant:      Right, but it’s right over your face. (laughing)

Carrie:               Oh ok, (laughing). Yeah, if you press continue it should go away. Is that all right? 

Participant:      Ok. 

Carrie:               Yep. Brilliant, so yeah, my first question is, can you tell me a bit more about yours-, err, about you, and maybe how you heard about SPLASH Study? 

Participant:      Um. I with um people with learning disabilities since I was 17 years old. And I’m now 50, so… a long long time. (participant and carrie laugh). I worked for the NHS for um, nearly 27 years. 

Carrie:               Oh wow. 

Participant:     And then I came here [charity run day centre], and then this is where I’ve heard about the SPLASH Study here. 

Carrie:               Cool yeah, through [charity] at the [day centre]? 

Participant:      Yeah. 

Carrie:              (nodding) Yeah, brilliant. Wow, so you've got so much experience then, of supporting people with learning disabilities? 

Participant:      Sorry? 

Carrie:               Oh sorry. You've got a lot of experience then, of supporting people with LD [Learning Disabilities] in different situations? 

Participant:      Yes. 

Carrie:               Amazing. Um, brilliant. My first question is just do you have any opinion on whether hydro has any impact on people's health needs in any way? 

Participant:     I think it does it, it helps them relax more when they’re in the pool. So their muscles relax. They get a sense of wellbeing; because, obviously, a lot of people don't have time when they can be on their own [like] in the pool? And sometimes you can support them in there, without actually being not touched, and whatever else, so they get that. 

Carrie:              That's amazing. And yeah, I guess they don't have that in any other environment. If they're in a wheelchair all the time, then there's always someone touching them, or something touching them? 

Participant:      Yeah. 

Carrie:               Amazing. So yeah, that must have.. and if their muscles are relaxing that must be quite a different feeling for them as well? 

Participant:      Yes, definitely. 

Carrie:               Amazing. And I’ve got a question that asks about people's most recent hydro experience, but I know that for many people that's way before the pandemic. But um, yeah, can you tell me a bit more about the last time you were able to support someone in the pool? 

Participant:      As you say, it was quite a while ago, um… yeah, no, we went in and this particular girl-, lady, that I wrote about [in the study questionnaire]… 

Carrie:               Yes. 

Participant:      She used to have physio in the pool. So a lot of hers is just for relaxation, and muscle relaxation in in the pool, so... 

Carrie:              Amazing. So yeah, for her, it's that having that opportunity. And err does she do it regular? Err normally…? I know pandemic times are different. 

Participant:     We were doing it once a week. 

Carrie:               Once a week. Yeah. 

Participant:     I know that’s not a lot, and I would like it to be done more, but obviously… you just gotta take the time when you can get in the pool so… 

Carrie:              Yeah, totally. And that, the pool that you guys access, that's a hydro-, it is a proper like hydro-pool with warm water and everything? 

Participant:      Yes, it’s at [charity run special school]. 

Carrie:              Yeah, that makes sense. Yeah, so going every week for that opportunity, out of her wheelchair, to just relax?

Participant:     Yes. 

Carrie:              Amazing. Brilliant. Um. So you mentioned a bit about wellbeing, and that's so important. Um. One of my next questions is about, kind of, the mental health side of things? So do you think hydro has any impact on people's mental health? 

Participant:      I think it does. I think that whole thing, because it gives them a whole sense of relaxation and… 

Carrie:               Yeah. 

Participant:     Oh I’m not very good at explaining myself, I apologise. 

Carrie:               No, no, it’s fine! Honestly. 

Participant:      [Name] can talk to you a lot easier! 

Carrie:              (laughing) Oh no it's horrible when you’re put on the spot, and asked questions as well. I mean, I guess, is there any examples of like how someone reacts when you get them in the pool? 

Participant:     Just like their face, and just sort of like they’re going in the water, and sometimes you just see them go like “Ahhhh” (sighs as if relaxing). If that makes sense?

Carrie:              Yeah. So you can see them physically relax? 

Participant:      Yeah. 

Carrie:              Amazing, um, that brings me on nicely to like a topic about communication, and does hydro, have any impact on people's communication in any way? 

Participant:      I mean, some people communicate more in the water, because they feel more relaxed. And obviously it's not verbally, because a lot of people I support can't speak. So… 

Carrie:               Yeah, yes. 

Participant:      It’s their own way of “Ahh”-ing or eye pointing, and… 

Carrie:               Yeah. So I guess, yeah, especially if they've not got the verbal communication, it's a nice environment for you to see how they're reacting? Are they happy? Are they sad? It’s that sort of communication? 

Participant:      I mean I’ve never known anyone be sad when they’ve got in the hydro-pool. 

Carrie:               Yeah. That's interesting. Have there ever been times when someone's been having a really bad day, or they've been low in mood, and then you've got them in the hydro-pool? (05:00)

Participant:      Only when I used to work years years ago. And… 

Carrie:              Yeah. 

Participant:     I don't know whether you know it – [long stay NHS unit for adults with LD]? It used to belong to the [NHS] trust? 

Carrie:              Yes, yeah, Do you remember, years ago. 

Participant:      That’s where I used to work. So obviously we had a hydro-pool there as well, so... 

Carrie:              Yeah. 

Participant:      But, yeah, absolutely you know if they were sort of like hit-, high as a thing (indicating heightened emotions), and then went in there and their whole demeanour [changed], and just relaxed and... yeah. 

Carrie:              So it has a real impact on how people are feeling, as well as…? 

Participant:      Yes. 

Carrie:               Yeah, amazing. 

Participant:     It also helps with bowel movements. I know you're not supposed to put that down, but... 

Carrie:               Yeah that’s ok. No that’s inclu-, that’s really important. 

Participant:      We've often had a few problems there… because obviously you’re relaxed and your body, and then it tends to just...(line breaks up so exact words inaudible, but participant refers to client opening their bowels). 

Carrie:               It all comes out? 

Participant:     So… 

Carrie:               Yeah, but is that a positive for some people? 

Participant:      Oh, very much so. You know. Splashing around, as I said before, that splashing around when there's nobody there holding you. 

Carrie:               Yeah. amazing. Splashing’s an interesting point. So yeah, what sort of activities do you do with someone in the pool? Or movement…? Like, what do you do with someone once you've got them in the water? 

Participant:      I mean, obviously with my lady I couldn’t do very much. Some other people I support, we’ve done very mild physio. So it’s like wind-sweeping your hips [referring to sea-weeding technique] and everything else. 

Carrie:               Yeah. 

Participant:      And other guys that I used to support, years ago, are a quite able. And they used to be splashing and going, and jumping in- … well not jumping in the pool, but jumping up and down in the pool. 

Carrie:               Yeah, so really… like.. and was that something that like carers would have to prompt them to do? Or is that just because they're so happy they can move and have got that freedom? 

Participant:      No. I think it… I don’t know whether the water gives them that release of... excitement. Or whether it's just the fact that they've gone in, well a nice warm bath, I suppose. (laughs) 

Carrie:               Brilliant. So yeah, bouncing and jumping and things like that. Were they always people that would have been able to do that on land? 

Participant:      No. 

Carrie:              Okay, so for some people it was a movement that they wouldn't do anywhere else? 

Participant:      Yeah, because I think somehow… I don't know what… or whether it's just an involuntary movement they can do when they're in there [in the pool]. 

Carrie:               Yeah. 

Participant:      Or… thank God you’re not here, because I’m really flashing around my hands! (laughing) 

Carrie:              (laughing) That’s fine. I do that, you can see on the camera! 

Participant:      But no, sometimes it brings out those movements that they can't necessarily do when they're out the [pool], in their wheelchair, or their… you know. 

Carrie:               Yeah. 

Participant:      Some people can walk, it doesn’t mean that they can use their limbs like we can. So… 

Carrie:              Yeah, no definitely . So that’s a really big one then. So yeah, one of my other questions is about people's function, or ability to do things. But it doesn't have to be like the big things, it can include like small activities. Do you think hydro has any impact on what people can do? 

Participant:      I think it helps sometimes. Sort of like, because obviously, you're usually 1:1 in there [the pool]. So I mean I know we’re 1:1 here [day centre], but I never used to be. But it’s that 1:1 time with someone. And they can… even if you, sort of like, get a little thing floating on the water, and they can just touch it with their hand slightly, just to move it along. Some wouldn’t be able to do that when they're not in the water. 

Carrie:               No, of course. So it’s like that cause and effect? That they they can see that if they can move that thing, that yes, it’s like you say, everything's just.. it moves easier, so you can see a bigger reaction from what they've done? 

Participant:     Yeah. 

Carrie:              Sorry the other thing I should have said is I’m scribbling notes down as we go along, as well to check there’s nothing I’ve missed, and to kind of break down the bit’s you're saying. (looks down writing off camera) Brilliant. Oh you’re giving me some brilliant examples there, thank you. Um. So, one of my next questions is about relationships, and kind of people's connections with people, with like either with each other, or with like carers and networks, things like that. Does hydro have any impact on relationships in anyway? 

Participant:      I think sometimes. Because sometimes when you're in the hydro-pool you're seeing different people, different people at different angles. 

Carrie:              Yeah. 

Participant:      So like if you go in your wheelchair, and you're always sort of like faced quite backwards (referring to carers pushing a wheelchair from behind so seeing the back of the person). When you’re in the hydro-pool you've got that chance to be up against the person that’s supporting you, to actually stand upright in a way, I suppose. So you’re seeing the whole world in a different, different view. 

Carrie:              Yeah, yeah, so the clients, if they're in a (10:00) wheelchair the whole time, that must be really… yeah, really different, to suddenly (holds hand up to indicate eye level) see people like eye level I guess?  

Participant:      I support a few people that are quite laid back in their wheelchairs. Whereas in the hydro-pool if you’ve sort of like got them against you, and you sort if like tilt them up a bit. It’s a whole different view for them to have. 

Carrie:               That's a really good point, yeah. So kind of, um, on the same level, but yeah, different viewpoint completely if they’re higher up than where they’d normally be. That sort of thing. Yeah. Brilliant. Um, so yeah. My next question’s about support needs, so it could be like the amount of support that someone needs in the pool, compared to on land, or like the type or even like the burden on you as a carer. Like, does hydro have any impact on people's care needs in any way? 

Participant:     …Um… 

Carrie:              It's ok, the answer’s no. (carrie and participant laugh). 

Participant:     I think the answer might be… oh I don't know. Um… 

Carrie:               Yeah that’s ok. That’s fine. 

Participant:     So in the hydro-pool, does it have any impact on their carer needs? Is that the question? 

Carrie:               Yeah. Either when they’re in the pool, or when they've got out of the pool. Is there any difference to, kind of, how they’d normally be? Or the sort of support that they'd normally need? Anything like that? 

Participant:      The support they have this is virtually the same. I mean the thing is it’s going from the hot-pool to the cold changing table and changing room. 

Carrie:               Oh yeah. 

Participant:      That is where the impact comes. So you’re really warm. Because it's not so bad getting into the pool, because you're just undressing, you’ve not got any wet clothes on. But obviously when you get out the pool, you've got your wet-sling on, you’re wet, and they really do get quite cold, quite quickly. So I’d say the impact there would be the getting out. 

Carrie:              And kind of, being ready for them as well, I guess. If you've got everything planned, then you can kind of get them out and dressed as quickly as you can. To keep them warm. 

Participant:      You know what it's like yourself, when you get out of a normal swimming pool, you’re freezing and want a wee. Why does that always happen? 

Carrie:              (laughing) No, that's true. And it's just… yeah… if we’re in control of that ourselves, we know that we can kind of quickly get dressed, but if you're in a wheelchair and you're relying on someone else to hurry up and do that…. 

Participant:      And of course they’ve got to be bone dry as well. You can’t get them dressed like we would get dressed; sort of like semi-dry. So… 

Carrie:               Yeah. 

Participant:      I, I… that would be the only impact that would be different. Sort of like, the coldness from coming out. 

Carrie:               Yeah. And kind of needing to be quick when you get changed, and thorough, yeah, so that you’re not just kind of yeah, missing anything. 

Participant:      Really thorough. 

Carrie:               Yeah. Yeah, that's a good point. So I guess that could be one of the negatives to hydro, is if the pool that you're using… so it sounds like at [charity run special school’s hydro-pool] it’s all kind of, you've got a good system of getting people out and dressed really quickly, but for some people, if they were using a different pool where that hadn't been thought through, they're going to get really cold which kind of undoes that they’ve got from being in the nice warm hydro-pool? 

Participant:      I mean going back to where I used to work [NHS long stay unit for adults with LD], many years ago, the hydro-pool was nowhere-, they had no changing rooms there; so it's like towel in your wheelchair, person back in their wheelchair, towel on top of them, and then run off round the corridor for their bath. 

Carrie:               Oh wow. Yeah, and you hope that they don't get too cold in the meantime? 

Participant:     Yeah. 

Carrie:              So I guess… yeah, I’ve got another question later on about like the neg-, either negatives, or like barriers, or challenges in terms of hydro. So I guess that's one of it is just being really organised, and the facilities? Yeah. (looks down writing) Yeah, that's a really good point. (talking to self as writing) Stay warm. (returning to talk to camera again) Brilliant. Trying to think if there's anything else on that topic… Oh, you mentioned before, about the 1:1 support. So…you, obviously, when you're in the pool with someone you’re 1:1, does-, would that-, would those clients always have that 1:1 support? Or is that kind of more increased need for that hy-, the hydro session? 

Participant:      On the whole. Sometimes we go with an extra person if they need to physio, so... 

Carrie:              Oh, yeah of course. 

Participant:     But obviously… I mean we take an extra person than they have, because there has to be a person on the side [acting as lifeguard]. But it someone needs to go in the pool, someone else will come in and then help that person. But I’ve never been in with anybody that needs that sort of like physio support. So… 

Carrie:               Yeah, so I guess it depends what you're trying to do with them in the water? (15:00) If- 

Participant:      Yeah. 

Carrie:               Yeah, there's plenty of things you can still do just with one person, kind of like you said, with the sea-weeding side to side, and getting them to splash and reach out themselves, and things like that? 

Participant:      And sometimes some other physio programs, I mean not people I support, but.. have had people where there’s been two other carers in the pool, and one’s like supporting, and the other one’s doing like the movements. So... 

Carrie:              That makes sense, yeah, so you wouldn’t, you wouldn't have enough hands to be able to support the person and do the stretches for them at the same time? 

Participant:      I mean the passive movements are ok, because, obviously, as you say that’s just like wind-, like doing the wind-sweeping [referring to sea-weeding] of hips or whatever, in the… and encourage to splash and… 

Carrie:               Yeah, so it's kind of a mixture? It just depends on the person you're supporting and what you're trying to do with them in the water? 

Participant:      Definitely. 

Carrie:              Cool. Yeah, that makes sense, brilliant. Um, so we're nearly there. I’ve just got like a couple more questions. Um, my next question’s about night-time routine. Now I know, ‘cause you support people in the day centre, you might not have much like insight into whether it has any impact, but… Do you feel hydro has any impact on people's.. either like night-time needs, or routine, or sleep, or anything like that? 

Participant:      I’m not talking about now, ‘cause obviously we are in a day centre, we don't do.. but on the-, where I used to work [NHS long stay unit for adults with LD], it did used to help them sleep a lot better. Because obviously the hot, the hot water, it's like having a really hot bath and that, the relaxation, and that. 

Carrie:              Yeah. 

Participant:     But obviously that was at the wrong time of the day. Obviously we never did hydrotherapy just before they went to bed, which would’ve been nice to see whether it did actually do anything before they went to bed. 

Carrie:               Yeah, yeah, that's an interesting one. So afterwards, people are feeling relaxed and everything. Would… Does that mean that people are more likely to have a nap afterwards? 

Participant:      Yeah. 

Carrie:               When… If they did have a nap in the day, would that have any effect on them sleeping at night? Or not really? 

Participant:      Certain people yes, but on the whole it was ok. Because, obviously, if it we did it [hydro] in the morning, we would be doing like extra big activities outside to get them... 

Carrie:               Ah yeah. To wear them out again, as well? Yeah. Brilliant. Trying to think if there's anything I’ve missed, but but I don't think so. So I think, kind of, my second to last question is just has anything surprised you about hydro in any way? 

Participant:      Um… 

Carrie:              Again it's ok if the answer’s no. 

Participant:     I don't think so. 

Carrie:               Yeah. 

Participant:     No. I think where I’ve done it so many years... 

Carrie:              Yeah. 

Participant:     I think I felt like I’ve got… I can't think of anything that's really surprised me about it. 

Carrie:               No. You knew what to expect because you’d had loads of experience from supporting people at [NHS long stay unit for adults with LD]? 

Participant:      Yeah. 

Carrie:               Yeah. No, that makes sense. Ok, well that just leads me to my last question then, is there anything about hydro that I haven't asked about? That you, like any examples you wanted to give? Or anything you wanted to tell me? Any impact of hydro that I’ve not really asked about? 

Participant:      I don't think so, I think I’ve um... well it’s like I’ll say no, and then think “oh I didn't say that”. Always happens. Always happens. No, I think, I think I’m there. 

Carrie:               Cool. Oh, no, that’s brilliant. Oh you given me a lot of different points there, some brilliant examples. Thank you. Thanks for taking part, thanks for your time. 

Participant:      As I say, I’m not very good at explaining myself. (laughing) 

Carrie:               Oh, no, you have been. Even just like, kind of, putting things in your own words, it's interesting how a lot of people, kind of, say similar things and then, if you just say it in a certain way kind of links everything together. So no, it's been really helpful, thank you. 

Participant:      Ok then. 

Carrie:              Brilliant. Was there anyone else um for me today? Or were you the last person? 

Participant:      I think I’m the last person. We finish work in 5 minutes, so I don't think anyone will want to speak to you for the next 20! (laughing) 

Carrie:              (laughing) No, no, that’s fine. Totally, it’s fine. Um. I’ll hang up the call then, but thanks very much. 

Participant:      Ok then. I hope I’ve been a bit of help. 

Carrie:               Yeah definitely. 

Participant:      Ok, bye. 

Carrie:              Thank you. Bye. 

Participant:      Bye.

(RECORDING ENDED 19:28)
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