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Unique Identifier: 682252-682243-76379809         Interview date and time: 15/04/21 16:00
Transcript of Semi-Structured Interview
Carrie Tbaily, Researcher: Hi, thank you so much for taking part in SPLASH Study. I’ve got a copy of your questionnaire here, so I already know a bit about you and the people you support. My name’s Carrie, I’m a research student at Bournemouth University and I’ll be interviewing you today. I’ve got some questions to ask you, but there are no wrong answers, all that matters is your opinion and experience of how hydrotherapy might impact on [the person you care for]. Just a reminder that this interview will be recorded; I’ll press record in just a moment, but I also want to remind you that you can pause or stop the interview at any time without giving a reason.
(RECORDING STARTED 00:00)
(Participant is wearing face mask throughout due to covid restrictions, so some speech muffled)
Carrie:              So I wondered if maybe we could start off, if you could tell me a little bit about yourself and maybe how you heard about SPLASH Study? 

Participant:      Um, well. I’ve been at the [charity run day centre] now for nearly seven years. Um. It was my boss that said about your company (referring to SPLASH Study). 

Carrie:               Yeah, taking part, yep. 

Participant:     So you know, um. I really enjoy my job. 

Carrie:               Yeah. Brilliant. Um. So my next question is about people's last experience of hydro. Which I know for most people is going to be way before the pandemic. So casting your mind back, can-, what what was that like? How how did you-? 

Participant:      Um. It was fab for the guys, it really was. You know. We can’t imagine what it’s like, being in a wheelchair 24-7, with all their disabilities, and everything. So. You know, with the guy that I supported, and um, we did initially start off with resting his head on the shoulder (gestures as if supporting someone floating in supine with their head resting on her left shoulder), and you know, had the floats and that, in the pool. 

Carrie:               Yeah. 

Participant:      Um, but with his involuntary movements (gestures waving both arms from left to right quickly repeatedly in front of her body and to the side), I was getting a bit battered. (laughing). 

Carrie:               Of course. Yeah.

Participant:     So you had… The only way I can describe it, it's like a big net (gestures with hands to show size) with the polystyrene tubes inside (referring to woggles or pool noodles). 

Carrie:              I know what you mean, yeah. Yeah. 

Participant:      But it, and sort of like strapped into that. But he absolutely loved it. It just gave him so much freedom. And with the support of the float, he could float around the hydrotherapy pool. We could do all his physio in the pool, you know. It was absolutely… It was fantastic for him. 

Carrie:               Wow. 

Participant:      He absolutely loved it. 

Carrie:               Oh that's amazing. So you didn't really even need to touch him to support him, he could kind of float all on his own, but obviously you’re nearby, you’re doing everything in the water with him. 

Participant:      And he got the net. Yeah, yeah, we’re standing right there. But with everything.. because it was the net that he actually went into, and he was strapped into, he had freedom of not having somebody clinging on to him, or… You know.

Carrie:               Totally, yeah. 

Participant:     We’re standing there until, you know, he relaxed enough to have his physio done. Because you know, the the water, the water and that relaxed all his muscles, and then yeah we were good to go [to carry out the physio programme]. 

Carrie:              Amazing. So it was a good opportunity for you to do his physio as well, if he was relaxed then you... 

Participant:      Much much easier. 

Carrie:               Yeah. I’ll just write that down. That's the other thing I should have said - I’ve got bits of paper in front of me, so if I’m looking down that's what I’m doing. 

Participant:      Yeah. 

Carrie:               Brilliant. Um. So yeah. My next question is about the health impact, so do you think hydrotherapy has any impact on people's health needs or health conditions in any way? 

Participant:      Um. Well, yes, I mean, you know. If you can imagine all your joints are rigid for the majority of the day. And then with the pool it just relaxes the muscles (raises hands with palms facing down and then gradually lowers hands down in front as if pushing something down with her hands). I mean, bearing in mind we can only stay in there 20 minutes. Because you know the heat of it, if they suffer from epilepsy, that could cause a seizure. So 20 minutes is quite, quite long enough for them, and their absolutely exhausted when they come out. 

Carrie:              (laughing) I’m sure, yeah. 

Participant:      ‘Cause yeah, it just relaxes all (inaudible due to mask). 

Carrie:               Excellent. Sorry I’ll write some of that down. It's interesting you mention about epilepsy. So does anyone.. if someone has a seizure… Have you ever experienced anyone having a seizure in the pool? 

Participant:      No not personally, I haven't, thank goodness. But you know, if-, the the protocol’s always in place; what you have to do, and…

Carrie:               Yeah you know what... 

Participant:      Yeah, you pull the [emergency alarm] cord, and everybody comes running, from every place under the sun. 

Carrie:               Yeah, that makes sense. But it's interesting, so just someone having epilepsy it doesn't stop them from going to hydro, it's just another thing to think about and kind of risk assess I guess? 

Participant:     It is, you know, sort of like the severity of their seizures, and that. You, you, according to that, is according to how much time, you can, you know you can put them in there [the hydro pool]. 

Carrie:               That makes sense, yeah. 

Participant:      But the maximum is 20 minutes, because of the heat of the pool. 

Carrie:              (nodding) Yeah. Totally, that makes sense. And you.. 20 minutes is plenty long enough to have a really nice session, to get them to relax, and do some physio. 

Participant:     It’s like having a bath basically. 

Carrie:               Yeah, yeah, but with more space to splashing around in? 

Participant:      Oh, yes. A lot more splashing. 

Carrie:               Brilliant, so in terms of the health impacts, it’s the opportunity to relax, to float without anyone touching them, and to be.. to have freedom that you wouldn't have anywhere else. (05:00)

Participant:     Yes. 

Carrie:               Totally, brilliant. My next question asks about function, and kind of people's ability to do things. I know that some people's examples are obviously of people with very severe physical disability, but function can be in any way, even little ways. So does does hydro, have any impact on people's ability to do things? 

Participant:      With practice, yes. You know, it… Somebody that’s in their wheelchair 24-7, and you know, they have got some movement in their legs, it’s it’s part of the physio as well, you know, they can (gestures kicking with her hands) kick their legs and, you know. Sometimes it is with help. But, sometimes it’s a long process but they get there. 

Carrie:               Yeah. So it's like an opportunity for people to actively move. Or to you, for you to encourage them to actively move? 

Participant:      And err… absolutely, sort of like, encourage them to splash you and everything else. So you know, they're trying to move their arms (gestures moving arms to splash in front) a little bit more each time. 

Carrie:               Yeah I guess as well, splashing is a brilliant one because it gives them that instant feedback from their movement? So it motivates them to do it? 

Participant:      Yes. To do it even more! (laughs) 

Carrie:               Brilliant. Especially if there's a carer who doesn't want to get their hair wet. That’s it! 

Participant:      (shaking head) I tell you something, if you're, if you're bothered about your hair in care work, you shouldn't be in it! (laughing) 

Carrie:               No no, that’s a good point. Brilliant. Um, no they’re some fantastic examples, thank you. I’ve got another question that’s about welfare or quality of life. Do you think hydro has an impact on people's, yeah, welfare or mental health in any way? 

Participant:      (long pause) I think it's… going back to the issue of not being, um, how can I say.. it's like the freedom. 

Carrie:               Yeah. 

Participant:      Freedom that they can't get anywhere else. Apart from in a nice hydrotherapy pool. 

Carrie:               Yeah. No absolutely, it’s that unique opportunity. 

Participant:     You know, and to me that is, sort of like, the best thing ever. Because you know, if they are feeling, you know, they indicate that they are sad or whatever. You know. You get in the hydrotherapy pool and nine times out of ten, you know, they’re smiling… it's just, it’s beautiful. 

Participant:     Brilliant, so even if someone's having a bad mood day, it's the hydro is the thing that will cheer them up? 

Participant:     (nodding) Yep. In the hydro-pool they'll soon come out of it [the bad mood]. 

Carrie:               Amazing. I guess that it’s something specific you can do to cheer someone up? Rather than la-, on land, there’s there’s always things that people will like or not like. But, if you know that hydrotherapy nine times out of ten is gonna work for someone…? 

Participant:     Yes, yes. Especially then you've got the, the big hose (gestures to mime a hose) that, you put it, put it underneath their back or something, and it blows all the bubbles (mimes bubbles coming up). 

Carrie:               Oh amazing. 

Participant:     So they’ve got like all the sensation of that. And then you just laugh and joke with them, and you know. Like I said, nine times out of ten then it lifts [their bad mood]. Well in my opinion. 

Carrie:               Yeah, no that's brilliant. That's a fantastic example. That moves me quite nicely into my next question, which is about people's relationships. So you mentioned about laughing and joking with the the person you're supporting. Do you think hydro has any effect on people's relationships? 

Participant:     It's… You haven't got anybody else interrupting you, they've got their- your sole attention, and you know, the interaction is second to none. You know. Because you've got to be on the ball, you've got to be awake, you've got to be alert. So they are getting the best of the best. 

Carrie:               Yeah. That's a really good point. Once you're in the pool with someone, you're not gonna suddenly be distracted by the phone ringing, or anyone else coming to grab you for a minute, because…? 

Participant:     (shaking head) No, no. That’s it, there’s no, “Oh could you just pass me this? Could you just do that?” It's not going to happen. (laughing). 

Carrie:               Yeah. Because you're just in the pool with that person. So it's that dedicated time. 

Participant:      Yeah, that's it. 

Carrie:               Brilliant. And how do you think service users respond to that? Does it have any effect on them at all? Or is it just a nice opportunity to do that? 

Participant:      I think it's just a nice opportunity. Yeah.

Carrie:               Yeah, yeah. No that's brilliant. Um. My next question’s more about people's care and support needs. So, um, do you think hydrotherapy has an impact on someone's support needs? 

Participant:      In what respect? 

Carrie:               Um. So it can be positive or negative. Um, so, in terms of..(10:00) it could be either the amount of care, or support that they need, or it could be um the impact on you as a carer? Um. Those sorts of things. 

Participant:     I think, seeing somebody in the hydrotherapy pools has an enormous effect on the carer, to be able to witness them having such fun, and being so free. 

Carrie:               Yeah. So... 

Participant:     You know. And I know, they, the the guys… by the way they react when they're in the pool. You know, it has a positive effect on them. 

Carrie:               Mmm. (nodding) No that's brilliant. So it's a positive effect on the person in the pool, but because you as a carer have seen that reaction, and seen how happy they are, it has a positive effect on you as well? 

Participant:     (nodding) Yeah. Yeah, yeah it really does. 

Carrie:               Amazing. Oh that, that's brilliant. Thank you. I’ll write some of that down. (looks down writing off camera). So what's the setup for you guys, when when you were supporting someone to go to hydro? Is it the same 1:1 support worker who takes them from the [day centre] over to hydro, supports them in the pool, and then supports them back again? 

Participant:      Yes, yes. You get err, you get obviously a second person to go with you. 

Carrie:               Ok yeah. 

Participant:     Um. You can’t physically hoist somebody into a pool on your own. And so it’s something that. 

Carrie:               Right yes, of course. 

Participant:      So yes. It'd be whoever, whoever's trained in the hydrotherapy pool, will take their guys that they're supporting. 

Carrie:              Yes. 

Participant:      It’d be like, you know, I have a guy that I take myself, which I based the questionnaire on. 

Carrie:               Brilliant, yeah. 

Participant:      And you have to be signed off by a physio to be able to take them there. 

Carrie:              (nodding) That makes sense. Does that make you feel a bit more confident when you're in the water, because you've been signed off by the physio? Or is it… yeah? 

Participant:      (eyes widen in fear) It’s terrifying for the first couple of times! Absolutely terrifying. 

Carrie:               Yeah, I bet. 

Participant:      But um, once you are more confident. 

Carrie:               Yeah. 

Participant:      The guys benefit from it. I mean because they'll instantly, you know, pick up that you're thinking, “oh my God, this is the first time I’ve done that”. But normally you’ve got somebody like.. I would, I would go with somebody else if it was their first time doing the hydrotherapy pool. So they could literally do what they want to do, and do what’s you know required. And then you’ve got somebody who's more, um, (sighs) how can I put it… who knows the routine. And who has been signed off. 

Carrie:               Yeah, yeah. 

Participant:     There for moral support for the other carer. 

Carrie:              Perfect, oh that's a really good system then. So you've got...yeah, ‘cause on other interviews of people, not in [your organisation], but elsewhere, I’ve had comments of like it can be really nerve-wracking, but there's a lot to organise as well, and a lot to think of. So it's not just about what you do with that person in the water, but you've got the whole process of, “how do I even change them in the right way, to get them into the pool?”. 

Participant:      Oh yeah. (nodding) Yeah. It is, it is, it is terrifying when you first do it. But it's also nice because, you know, you can ask that other person that knows the person well, that's been doing the hydrotherapy for a long time with them, “oh how’s the best way to do this?”, or you know. “I I’d do it this way, because you'll probably find it easier, but you might find your own way.”. 

Carrie:               Yeah of course, yeah. So everyone's got kind of tips and tricks of things they've picked up, and by having that shadowing it's that opportunity for you to share them and, and yeah… In a safe way. 

Participant:     (nodding) Yeah, yeah. 

Carrie:               That's brilliant. Oh it’s so important that system, then. 

Participant:      Yeah it is. It's really important. 

Carrie:               Yeah. Um, yeah. Definitely sounds like you've got things set up in exactly the right way, we just need the pool to reopen and get people out there again. 

Participant:      We just need ours to be built! (laughing)

Carrie:               Totally! Yeah, yeah, definitely. Um, so we’re nearly done I’ve just got a few more questions. Um, my my next question is about um the barriers to hydro; so what what helps someone to be able to go to hydro? And what maybe prevents them from being able to go? 

Participant:     Um… Well, for the more more abled. That can, sort of like, physically-verbally tell you. If they don't want to go, they're not they're not going to go. 

Carrie:               Yeah, yeah. 

Participant:      If they don’t like water. And I mean, even with the non-verbal guys, you know, you can tell straight away, whether they like it, or whether they don't. 

Carrie:               Yeah. 

Participant:     So… 

Carrie:               So there's some people it's just not not right for them? (15:00)

Participant:     (shaking head) It’s that simple, they just don’t like water. 

Carrie:               Yeah, yeah. 

Participant:     I have a grandson who hates water, but you know, so it's it's not for everybody. 

Carrie:               No. But at least you can tell pretty quickly when it isn't right for them? 

Participant:      Yeah they'll probably scream and shout at ya. (laughing)

Carrie:               Yeah. (muttering while looking and writing on paper off camera). Is there any other reason why someone might might get regular hydro, and someone else might not? Is there any reasons that you think yeah this person is more likely to benefit from hydro? 

Participant:      It depends on what condition they have. 

Carrie:              Right (nodding). 

Participant:      You know. Um. It's like with…um… like with the scoliosis, and the cerebral palsy, um. We’d probably tend to, if there was a second session, but it's usually only once a week. Err. So we can get everybody... 

Carrie:               Everyone in? Yeah. 

Participant:     -that you know, need… it’s not on a needy thing, but... it's the.. to prioritise it. 

Carrie:              That makes sense, yeah. Of course. So I guess that's one of the barriers, is having the opportunity to be able to go as as much as you'd want to be able to go. 

Participant:     (nodding) Yeah. 

Carrie:               Yeah. So time in the pool, and whether someone else's using it, and that sort of thing? 

Participant:      Yes, yes it is. (nodding)

Carrie:              Yeah, yeah. (long pause while writing on paper off camera, participant turns to look at the clock on the wall). Brilliant. So my my second to last question, is just, has anything surprised you about hydrotherapy in any way? 

Participant:      Yeah how bloody hot it is in there. (laughing). 

Carrie:               Yeah. 

Participant:      Um. When I first started, I didn't realise how intense it was. Because you do have a limited time slot. 

Carrie:               Yeah. 

Participant:      And there is an awful lot to do before you get the person actually into the pool. I mean, if they're PEG fed (fed via a Percutaneous Endoscopic Gastrostomy tube), you've got to take them off the machine, you have to seal up everything. There there is a heck of a lot to do. (Carrie nodding) So I was quite surprised at that. 

Carrie:              Yeah, I guess the sort of thing you don't think of. 

Participant:     No, no, you thought, “oh yeah, that’d be nice. I’ll go in a nice hydrotherapy pool (mimes lying back with arms on the side of the pool), have a nice…”. (Gasps then groans) Oh my God. It’s bang bang bang bang bang (gestures with a slice of her hand down on each “bang”). It’s… 

Carrie:               Yeah, really intense. 

Participant:      Mmm. It is yeah. 

Carrie:              Yeah. That that makes sense. That's a really good word for it, because it is, it’s that organising the whole event. It's not just as simple as, “right we'll just do this activity”. You've got to think for that specific person; what are the risks, what do I need to think of, what do I need to do first? 

Participant:     (nodding) Yeah. 

Carrie:               Yeah, totally. No that's a really good.. a good example of a surprise. (participant laughs) Brilliant. Oh I realise I’ve missed a question out. But um, with with you being-, supporting people at day centre, you might not have too much experience, but one of my questions is around people's night-time routine or sleep. And whether Hydro has any impact on that? You mentioned that they’re really exhausted when they come out. 

Participant:      Yeah. They are really, really tired. And if they get chance to get a kip in, they will. 

Carrie:               Ok, yeah. So they often nap when you first come out? 

Participant:     (nodding) Yes. Yeah. 

Carrie:              Yeah. Interesting. But yeah, I’m guessing you don't know whether that then has any knock on effect later on in the day? 

Participant:     (shaking head) No I don’t. 

Carrie:               No, that's ok. I just thought I’d ask, just in case. 

Participant:      Yeah that’s fine. 

Carrie:              Brilliant, so that's it then really. My last question is just, is there anything else that you wanted to tell me about, but I haven't asked the right question to get the answer out? 

Participant:      No, that’s absolutely fine. 

Carrie:               Brilliant. 

Participant:      I’ll try and find the next victim (referring to any other staff in the day centre who have completed the SPLASH Study consent, screening and questionnaire forms but not yet booked in an interview slot).

Carrie:               Yes, please. No that’s great. I’ll I’ll stop the recording. 

Participant:      Ok then. Right. Thank you very much. 

Carrie:               Thank you for your time. Yes, no, that's brilliant. Thank you. 

Participant:      Ok.

(RECORDING ENDED 19:13)
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