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Unique Identifier: 682252-682243-72788659           Interview date and time: 11/03/21 9:30
Transcript of Semi-Structured Interview
Carrie Tbaily, Researcher: Hi, thank you so much for taking part in SPLASH Study. I’ve got a copy of your questionnaire here, so I already know a bit about you and the people you support. My name’s Carrie, I’m a research student at Bournemouth University and I’ll be interviewing you today. I’ve got some questions to ask you, but there are no wrong answers, all that matters is your opinion and experience of how hydrotherapy might impact on [the person you care for]. Just a reminder that this interview will be recorded; I’ll press record in just a moment, but I also want to remind you that you can pause or stop the interview at any time without giving a reason.
(RECORDING STARTED 00:00)
                           There we go. Brilliant. So I wondered if we could start off by you telling me a little bit about yourself, and perhaps how you heard about SPLASH Study? 

Participant:      Um, I'm a registered manager. Um. I look after three homes for people with learning disabilities. Um. And they’ve got very complex needs. Um. I heard about the SPLASH Study for yourselves, and the physios, and I know it's been a passion of yours, probably for a few years. Yeah. You’ve brought it up before, that um it's something you've always wanted to look into, so that's how I learned about it. And I think with covid, it's highlighted an even bigger need. 

Carrie:              Exactly, yeah, definitely. That’s brilliant. So my next question is about your last experience of hydrotherapy, or supporting someone who's had hydrotherapy, and I know for many people this is before the pandemic, so casting your mind back: what was your last experience like? 

Participant:      I've got two experiences, so we we have had an experience during the pandemic. Um. We we've been to um a hydrotherapy pool. Um. It was hard work because we were trying to take all four individuals in one slot. 

Carrie:               Right. 

Participant:      And the pool, as much as it does its job, the facilities are really poor. So, it was very very hard to do that. And it was-, I would probably say, the outcome for our individuals, ended up worse off. It was more traumatic doing the washing and the dressing, than  actually getting the Physio session itself. But going back to a place we went before the pandemic- 

Carrie:              Yeah. 

Participant:      -it was great, but again the let-down is the rushing with the, what we, with the dressing and the washing. 

Carrie:              Yeah. Is that because you've got, you've only been given a certain time slot so the longer you take changing the less time you've got in the wate? That sort of thing? 

Participant:      It’s just because there’s so many people desperate to access this session, when you’ve  got twelve people accessing the session and only three changing rooms… 

Carrie:               Yeah of course. 

Participant:     It becomes manic. And I think Physios have said in the past, this is when the session almost becomes…. It isn’t, it’s no good having the session because the person’s so distressed after it, from the washing and the dressing, that you've lost what you were putting in? 

Carrie:              That makes sense. 

Participant:      If that makes sense? Yeah? 

Carrie:              Yeah, yeah, definitely. Sorry, the other thing I should have said is I'm jotting notes down as we go along as well.  So if I'm looking down that's what I'm doing. Um. Yeah so with the hydro sessions that you've been going to - it's a proper hydro-pool with kind of hot water, and disabled facilities-, changing facilities and things like that? 

Participant:      Yeah. So one has got everything singing and dancing, and the other one has adaptations which just about meets our guys’ needs, to allow them to get in and out. 

Carrie:               Right. Yeah. 

Participant:      Yeah. 

Carrie:               Makes sense. And the sort of thing that you do in the water with them, that you, you and your carers are in the water practically-, physically supporting that person? 

Participant:      Yeah. In, when we go to one place we are, on the other place we actually pay for Physios. 

Carrie:               Ok, brilliant. 

Participant:      Yep. 

Carrie:              So it's a mixture of you. 

Participant:      Yeah so, Saturday hydrotherapy is our fun therapy sessions, the weekday ones are our Physiotherapy sessions. 

Carrie:               That makes sense. So they they, they have two sessions, they normally have two sessions a week. 

Carrie:               Wow, fantastic, outside of Covid. 

Participant:      Yes. 

Carrie:               Brilliant. Um. So, the other thing I should have said is the questions I ask, I know that in the questionnaire it only asked about one person, but as we go along like feel free to tell me about more than just that one person, which is what you’ve already been doing. But yeah that’s great. 

Participant:      Yeah, yeah. 

Carrie:               Um, yeah, so my next question is about the health um impacts that hydr-, well, impacts hydrotherapy might have on people's health? Um. Do you have any experience or thoughts on that? 

Participant:     Yeah, I think for their wellbeing it's amazing. 

Carrie:               Yeah. 

Participant:      Um. I see them freed, because for our guys, as you know, it’s the only independent thing they can do. It’s the only thing where we can actually put a float around their neck, and actually let go of them for the first time ever. 'Cause you know, we have to touch our guys constantly, we’re always in their face. And they get to be independent um which is really positive. So as I say, from a wellbeing point. It really helps with their muscles, like during covid our guys are so stiff. Um. They’re on more medication because of this. Where before we dealt with it more naturally. 

Carrie:              Oh gosh. 

Participant:     Um. So covid’s had a massive impact we've, as you know, we have a hot tub. But again, accessing it with all the safety rules is very hard. Um. I would say for some people I question if it benefits them because of the washing and the dressing? I'm going to bring the washing and dressing up again because it has such a huge impact. 

Carrie:               No, yeah, yeah definitely. 

Participant:     That we’ve done a lovely session. We've got them relaxed. But then by the end of it they’re in pain. Um. But also we are not, I think, me and my staff do some stretches in the pool, but we're not actually qualified. So we don't know if we're causing more problems sometimes. 

Carrie:              Yeah. No, that’s make sense. Have you been-, so the weekday sessions where they have hands on Physio, by a Physio in the water? 

Participant:      Yes. 

Carrie:               Has that physio trained any of the carers? Or have you had any other Physio input? 

Participant:     (shaking head) No. 

Carrie:              So it's just basically, you're doing what you feel is right? (05:00)

Participant:     Yeah, ‘cause I'll be honest, they don't even tell us what they're doing. So not being disrespectful of any Physios, we've had one recently where they didn't talk to the individual for the whole session. 

Carrie:               Oh no! 

Participant:      And, they didn't, we couldn't see them doing anything? They could have been. But we were just looking like (leans forward and looks down staring), we couldn't actually see what they were getting out of the session? 

Carrie:               Yeah. 

Participant:     Um. We don't know if it was just their way of doing the Physio, and that they thought a quieter session would be the right thing, but there was no en-, no engagement. 'Cause we want Physio, but we want a bit of fun in there. 

Carrie:              Yeah, and that's what you tend to do - so on your Saturday morning sessions, you’re sometimes doing stretches, if you think that that's right and it feels right- 

Participant:      Yeah. 

Carrie:              -but it's, what sort of fun things do you do in the water? 

Participant:      Just like, we’ve, ‘;cause we’ve got, the one we go to, we’ve got the lights on, the music on, um, we've got the bubbles there. So we take them over to the bubbles. Um. We sing to the individuals. We take them to see each other in the pool, and we’ll do silly like bopping along the water (mimes supporting someone with hands around chest, upright bobbing in the water). We’ll put them on their fronts, because some-, and like hold their chin up out of the water (mimes a chin hand support), and let them have different feelings. And then it's just a couple [of individuals], we do stretch their legs because it’s it's the only opportunity we get really. 

Carrie:              Yeah no, that makes sense. So it's combination of everything, but it sounds like it's a real-, really fun sensory experience that you do on the Saturday, where you've got everything going on and you know, you know your services users best, you know what they’ll like and what they’ll enjoy. No that sounds amazing. Um, so you mentioned, so in terms of the health benefits and things; you've mentioned about muscle stiffness and the fact that when they've not had access to hydro, they've increased their medication. Is there anything else from a health side of things or is that kind of…? 

Participant:      Just their mental health. 

Carrie:               Oh and their mental health. 

Participant:      Yeah. Um and actually, to be honest I'm gonna bring up bowels. Their bowels are better: our guys don't move, and we've got a lot of risk of bowel obstructions. 

Carrie:              Yeah. 

Participant:      And we've really, where we've been in covid, we’re really, we've had to increase everybody’s bowel medications, because they’re not moving as much. And where they're stiffer the interventions we’re trying to do at home is harder, because they don't want us to touch them, because they're so stiff. 

Carrie:              Yeah, so you’d say that the Physio that you've been doing on land isn't as effective- 

Participant:      No. 

Carrie:              -because part of their, like, the hydrotherapy part of their program’s missing? 

Participant:      Yeah. Yeah, I think having two swimming sessions a week where someone can really move about and be free is, easier than doing it on someone’s bed. 

Carrie:              Definitely. (Writing off camera) Sorry, writing that down before I forget. Brilliant yeah. The reason I didn't mention mental health is just because that's another one of my questions, so I'll move on to that bit now. Um. It…so… if I read my question of the sheet. Um. How does hydrotherapy impact on the people that you support on their wellbeing and their quality of life? 

Participant:      They’re happier. They feel freer [more free]. 

Carrie:              Yeah. 

Participant:      They come back happier. They get that, they've got a better appetite. They have a reason to sleep, not just sleeping because of boredom. They go to sleep 'cause they’re exhausted from their session. 

Carrie:               Amazing. 

Participant:      Ans it gives them an opportunity to get out the house for like a longer period of time. And… Yes, it’s just a nice session. They know they're going swimming. It’s just better for their mental health. 

Carrie:               No, that's brilliant. I like that you mentioned with the “happier”, it's not just in the session, but it has carryover afterwards? 

Participant:     Yeah. 

Carrie:              Brilliant. Um, appetite was the other thing you mentioned. Moving on to that topic of sleep, 'cause that's another one of my sections, is just, does hydrotherapy have any impact on people's night-time routine or sleep in general? 

Participant:      Um. I couldn't tell you about night-time routine because our guys are all over the place. But I would say that they, they like a good sleep after. They're pretty exhausted after. But they're exhausted, but happy. Like when they wake up, they’re quite fresh, they just need that little sleep after. Not all the time. 

Carrie:              Yep. 

Participant:     But sometimes. 

Carrie:              But sometimes. Does that have any negative affects? You say that they're tired afterwards, is there anything-, does it stop them from being able to do anything that they would normally be able to do? Or…? 

Participant:      No, no, no. It's just that when they come home, they've usually had such a fun, a full, um, it’s when they come out. I wouldn’t say they fall asleep straight after the session, it’s when they get home and we get them out on their bed, and they relax. 

Carrie:               And then they relax. 

Participant:      So it’s not like they fall asleep straight after. Some of our guys don’t sleep at all after, they’re just happy and they're ready for the next thing. 

Carrie:               They’re just wanting to carry on? 

Participant:      Yeah. 

Carrie:              No, definitely. I like what you said about like well “they sleep for a reason. It's not because they're bored. It's not because there there's no interaction going on. It’s, we've tired them out in a good way. 

Participant:      Yes, yeah. 

Carrie:              Yeah, no that's brilliant. Ok, let's have a look what else I’ve got. Um. Can you describe any… sorry… can you describe any effect hydrotherapy might have on the people you support, and their ability to do things? … And I know that's a hard one because the people you support have got very severe and profound learning disability. It’s ok if the answer’s no. 

Participant:      Um. Yeah, it might be. It allows them to move more (10:00). Like some of our guys are s-, like they’re stiffer now. We’ve noticed their arm… so when they do their normal activities on land, they can't move as much. And I don't know if the swimming had a better impact on them, and they could move more. 

Carrie:              Yeah, no that makes sense. So I guess from, in Physio speak, that would be like their range of movement? That on land they’re stiffer, you can't move their joints as far. But in the water you manage to get a little bit? 

Participant:     Yeah. 

Carrie:              Yeah, no that’s great. Brilliant. Um. Moving on to then about connections and relationships. Do you think hydrotherapy has any impact on the relationships of the people you support? 

Participant:     Relationships what with their family? With us? 

Carrie:              So yeah, any. So it can include people in the water; so kind of relationships or even communication with people in the water? Or it could be on land? It’s ok again if the answer’s no. Just have a think … 

Participant:      I think it, I, I don’t know if it’s the right answer but, it forms positive relationships; as in our families parents have, they have, they want to come swimming with them, and they get… so… they get a session, but they also get quality time with their families, and their families really report a difference in their child [adult child]. So most of our families, when they see their son or daughter, they always see them asleep. Um. But when they go to a hydro session, they, the parent also comes away feeling really positive because they had 1:1 interaction with their child, who's been alert and free. And it's not a clinical appointment. It's not any restraints on them. It's actually their child being as free as can be, and happy and alert. So that's positive. I think the individual enjoys the interaction with their family, where on dry land, if you wanna say, they switch off. 

Carrie:              Yeah, no, definitely. Oh that's a brilliant example. Because if like you say, then they're not sat in a wheelchair. There's no restrictions. They can be close to each other, and it's not clinical. 

Participant:     Yeah. 

Carrie:              Yeah, I really like that example. Thank you. Um. Do you feel that hydrotherapy has an impact on you as carers? So that might be from relationship point of view, or from a support, supporting people point of view?

Participant:      The, the, the impact… It has a positive impact to see the guys so happy. It has a negative impact that it absolutely exhausts my staff. 

Carrie:              Yeah, so it’s got both sides. 

Participant:     Yeah, so I don't know if that’s the answer your looking for? 

Carrie:              No that’s alright (shaking head), I’m not looking for any answers. 

Participant:      Yeah that there should just be more…there should be more support for staff, because they, you know, they are expected to get in and out of the water, they’re expected to do all the washing and dressing, and I'm talking we've got 45 minutes to provide a session, and to get someone undressed and dressed. 45 minutes. 

Carrie:               Gosh. 

Participant:      In a very hot environment. 

Carrie:              Yes yeah. And and what sort of staffing levels do you have for hydro? So you tend to take, you’ve got four service users that will go at the same time; how many staff would support them? 

Participant:      Their 1:1 staff. Sometimes if I can, I will send an extra member so there’s five, like 5:4. But then, we do, what we do is on the weekends it's alternative, so I only send two. I can't send all 4 because we'd never, we’d never get them in and out the water. Because you need two people to wash and dress, and you wouldn’t have enough people to support them in the water. 

Carrie:              Yeah. 

Participant:     So the staff have to like, hoist them in… it it it’s a conveyor belt. It's very hard work, and it has to be orchestrated. It probably takes, a hydrotherapy session probably takes in total, from driving there, doing it… 3 hours. Um. But it's only 45 minutes in the water, if that. 

Carrie:               Yes. 

Participant:      So they don’t get 45 mins in the pool, you get 20 minutes in water, if that. So it's a 3 hour thing, for 20 minutes in the water. 

Carrie:               No, that's brilliant, really helpful to know. Um. Other people have mentioned similar as well, so it is helpful to have that broken down. Um. Yeah (writing notes off camera), 3 hour session. That is a lot. 

Participant:      It is a lot of work. So we-, ‘cause-, but they do all, but like the Saturday sessions are always at lunchtime. 

Carrie:              Yeah. 

Participant:     Which has massive impact on our guys, and the fact that - when do you give somebody lunch? 

Carrie:              Yeah, of course. 

Participant:      'Cause they have to leave like our service at 12, they get there at 12:30. Then you have to wait outside. Then you have to wait for changing bed. And it, and then then they don't get home till about 15:30. So we're talking three and a half hours out, for 20 minutes. 

Carrie:              Yeah, yeah. 

Participant:     And then we have to take lunch with us, and then some people have to be fed in the car after, because we’re at 3:00 o'clock by this stage. But we can't feed before 'cause they'll probably vomit in the pool. 

Carrie:              Yeah. Do you have people who have medication over lunch times as well and that's potentially affected? 

Participant:      (nodding) and feeds (referring to PEG (Percutaneous Endoscopic Gastrostomy) feeds). Sometimes we have to feed everyone in the morning on their feeds. And it it it it’s… You have-, it’s like, you really have to orchestrate it and sometimes we have to ask for additional staff to come in, and they do because they all know the strain on it. So we try and put extra [staff] down there, just to try and help with the washing and the dressing. 

Carrie:              That must be a real challenge then if you've got staff where, it it takes so much organisation, and it's physically exhausting for the staff to go… 

Participant:      Yeah. (15:00)

Carrie:              How how do you motivate staff to do, to do that? 

Participant:     A lot of cake and tea after! So that when when they come back home… so that's why we send him in two. So when the staff come home, I will admit my staff literally like collapse. And they have to go and have a break. Because they are exhausted, and then my other staff have to take over the needs, and I think an important thing is, of course you know, that when our guys have been swimming, we've done all the personal care after, but by the time I get home things have been unsettled so they need to have full personal care again. So then the, what we call the A-team, back at home have to be ready to accept the guys coming in from swimming…. 

Carrie:              Yeah. 

Participant:      -to get them all changed again, while the other staff are just, trying to shovel some lunch in. 

Carrie:              Yeah exactly. Wow. So in terms of staffing levels; yes, they’ve still got their normal 1:1 support, but then you need a whole new staff team at home ready to take over afterwards? 

Participant:     Yeah. 

Carrie:              That's a lot to organise it. 

Participant:      It is yeah, so it’s Saturdays in the winter are, um, yeah, it's called a swimming day. That's all we can achieve. We achieve, we achieve a 20 minute hydro session. 

Carrie:              Yeah. But it's because it's far more than that. Yeah. No, that’s brilliant thank you. Um, but you mentioned about the positive effects, so I guess that's what makes it worth it? 

Participant:      Yeah the staff love it. Like they, I I've got to admit, I’ve never had, I had… I‘ve got to admit it’s hard, but I've never had that “we don't want to do it anymore”. 'Cause they they see how much the individuals love it. 

Carrie:              Yeah. (writing off camera) That must be a real balancing act. (more writing off camera). Brilliant. Oh we've covered loads there. I'm kind of jumping around this we go along. 

Participant:      Oh sorry. Yeah, I can talk for England. 

Carrie:               No, no, that's fine. It's good. That's how I wanted it to be. I just want to go back and check I've not missed anything, but I think we’re doing alright. Um. So yeah. I mean one of the questions here was; does hydrotherapy have any impact on the people’s support needs? But I guess we’ve kind of already covered that in terms of, well yes it it it does on the day of swimming? 

Participant:     (nodding) Yeah. 

Carrie:               Um. Well just is is there anything else that I've missed, or you not covered on that side of things? 

Participant:      I don’t think so no, no, no. 

Carrie:              Ok. It's just the logistics of trying to sort out… 

Participant:     Yeah. 

Carrie:              -who’s supporting where, and making sure you've got that change over afterwards? (participant nodding) Yeah, brilliant. Um. So we’ve covered quite a bit about the barriers and different challenges with hydrotherapy. My next question is more about the negative side. So it, can you tell me any negative thoughts, experiences or any barriers to hydrotherapy? Um, that can include accessing hydro? 

Participant:     The washing and dressing is a massive barrier. Um. So we, sometimes they say you haven't got time to shower them? And our guys, as you know, are so physically disabled it's quite cruel to not shower them after. Because to get them dressed, take them home, undress them and shower them… we’ve completely lost what we were trying to achieve in that session. 

Carrie:              Yeah. 

Participant:      So we we do try hard to shower them. Some places don't have the facilities for you to do a shower after. 

Carrie:               Yeah. 

Participant:      Um, which is hard um, but I I would say that the negatives is: it's quite distressing for the individual after because you haven't got time to dry them properly. You are-, you’ve literally got someone banging on the door like “you need to move quicker”. 

Carrie:               Oh gosh. 

Participant:     So yeah, you have to, so where you would sometimes do one staff, you have to send two staff in. One of our individuals we have to send three staff in, to try and get them showered, washed and dressed within five minutes. 

Carrie:              Everything really quick. Five minutes?? (expressed shock)

Participant:      Yeah! You have to move like the wind. You literally, they hit the thing (changing plinth), you pull the thing (changing plinth) out. You get that down. You shower them as quick as you can. You dry them with like three towels, and you're, but you're trying to get clothes on but you're semi-wet. 

Carrie:              Yeah. 

Participant:     Then you gotta put them in the chair (wheelchair) and like rush them out, and be like “next person in”. 

Carrie:               Yeah. 

Participant:      'Cause we're talking twelve people who need to get out the pool. But there's a, there's a, there's a pool party booked after you, you’ve gotta get out. Um. So that is, that is the challenge. And then also getting in, so we all queue to get into hydro. 

Carrie:               Yeah. 

Participant:      So they'll be like twelve of us. And then you queue and you wait for the next person to get out, so you can get in (to the changing room). 

Carrie:               Right. 

Participant:     And when you've got someone with medical issues. It can be very challenging 'cause some of our guys need suctioning and things like that, and it takes a lot of time. Or or they vomit, just before or after. (laughing) 

Carrie:               Yeah. 

Participant:      It that needs cleaning up. So it's very rushed. Um. And our staff, you know, we change them (the service users) in our swimming costumes, 'cause we are , we're dripping in sweat at this point. Because we want to keep the individuals warm, so the environment needs to be very hot. 

Carrie:               Yeah. Yeah.

Participant:     So…  

Carrie:              Which makes sense. Yeah. 

Participant:     It, it, it's the washing and dressing. That it , that is, that is the problem. And I think everybody would agree that is the problem. The short time scale, and the washing and dressing is the problem. 

Carrie:              Yeah, and that is, and it's at risk of undoing all the positives. All the good work that you've had from hydro. 

Participant:     Yeah. 

Carrie:               Yeah. 

Participant:      And then I think like we have to take, (20:00) I think w-, what we have to take to the session from the session. So we have to take spare slings, spare clothes, loads of towels. So we come home-, so say we took four of them swimming… We will come home with four black bags full to the brim of washing. 

Carrie:              Yeah, of course. 

Participant:     And then we gotta take all their washing stuff, all of their shampoos, everything with us. Like literally, it’s military. It's likely going on holiday to get it done. 

Carrie:              Yeah, to have everything. I guess that has another impact on the support that they have as well. Then is it, is is the washing and the like, the practical side of things afterwards, not just the organising before, but then you've got four extra loads of washing that you need to get done whilst supporting this person. 

Participant:      Yeah. And then some places, there’s no access from the changing room. We got only one hoist what allows access from the changing room to the pool. So sometimes we have to hoist the individual um, into their [wheel]chair. 

Carrie:              Yeah. 

Participant:      And we have accidents and the [wheel]chair gets ruined. Even though you, it's awful 'cause like, you have to line their [wheel]chair with black bags, which isn’t very nice. And when you get them out the pool, you have to hoist them in, drenched, into their wheelchair, and hope you don't get the wheelchair wet. And then take them through (to the changing room) and hoist them back onto the changing bench. 

Carrie:              Yeah. That must be a real challenge. 

Participant:     Yeah, I don't think it's very dignifying for the person. 'Cause if you do get their [wheel]chair wet, they have to sit in that until they get home. 

Carrie:              Yeah. 

Participant:      Because there’s nothing we can do while we're out. 

Carrie:              And the people you support because of their postural needs, the types of wheelchairs they've got, they’re either like foam based or they've got sponge covers and things like that. So if they get wet they're going to just absorb it? 

Participant:      Yep. And we don't, you're not allowed spare covers anymore. So once we ruin a set of covers, it's pretty ruined. 

Carrie:               Oh no. (writing off camera) No, that makes sense. So in terms of the facilities you access, it sounds like one of them is a really big hydrotherapy pool and it's, it takes lots of, lots of people. The other one is that, with the Physio, is it more of a private pool? And so it's smaller and…? 

Participant:      It’s very small, bless ‘em. Yeah, it's it's, it's tiny. Probably like 2m by 1m. It’s the smallest pool I’ve ever seen. Um. Yeah, it’s very small. 

Carrie:               Yeah. So you’ve got the variety of both of those, but yeah. That makes sense. Um. In terms of the funding: so you mentioned, I think, on your questionnaire that that person is CHC (Continuing Health Care) funded, so CHC pay for the hydro? 

Participant:      The Physio hydro. 

Carrie:              Right. 

Participant:      They fund anything what’s a health need, but we fund the “fun” sessions. 

Carrie:              Yeah ok. Are they the same sort of prices as accessing a public pool would be, for like the general public? Or are they quite pricey? 

Participant:     It’s, do you know, it’s not a bad price. 

Carrie:               Ok. 

Participant:      It’s the fact you’ve got to pay for a carer. 

Carrie:              Yeah, yeah, that makes sense. 

Participant:      Yeah, so I wouldn’t, I wouldn't say it's extortionate. I would assume it would be a lot higher, but I I don't feel it's a lot of money for what we get. 

Carrie:              No (nodding). 

Participant:      Yeah. 

Carrie:              That makes sense. (writing off camera) Sorry putting it down (writing off camera). Brilliant, well I think that's nearly it. We nearly done now just a couple more questions. Yes. Can you give me an example, or or think of any surprises or anything that was unexpected, perhaps relating to hydrotherapy? 

Participant:     W-, what do you mean? (laughing) 

Carrie:              (laughing) I know, it’s a tricky question. 

Participant:      I have, plenty of surprises (referring to bowl movements) but I don’t think you want to know them! (laughing)

Carrie:              (laughing) Um, it’s, I guess um; has hydrotherapy had any affect that you weren't expecting? Or has anything happened in the pool that you think was, um… yeah, something you didn't-, I was going to say something you didn't plan for, but again, I don't necessarily mean in terms of like “accidents” (referring to bowl movements) or or anything like that? 

Participant:      No, I I I’ve only had like bad thing-, not like not bad things, but like things you weren’t expecting like “oh dear” (referring again to bowel movements). Um, but yeah, nothing. You know, my guys love it, but I wouldn't say that they've shown me anything extra. I just know that every week it makes such a difference to their life. 

Carrie:              Yeah. 

Participant:      So, no-one’s independently took off swimming (laughing). So I don’t know.

Carrie:              (laughing) yeah no that’s alright. It is a tricky question to answer, and I guess you, like loads of the things you've already mentioned as well, like about the sleep and the way that they react afterwards is like…. 

Participant:      Yeah. 

Carrie:               It's not necessarily completely unexpected, but it's something you've learned, you you now, you’ve, sounds like you've got really organised, and you know exactly what you need and you've got everything in place. But that's come through experience of you doing it, and… 

Participant:      Yeah. I I I, I think what would be a positive and would help is like, do you know like equipment in the pool? 

Carrie:              Yeah. 

Participant:      We never, we've never been sh-, there’s equipment about when we go to these sessions, but we don't really know how we're using it and what benefits it. And I think it would be better, so when you're in the pool sometimes, you’ve gotta hold their head the whole time (mimes providing head support). 

Carrie:              Yeah. 

Participant:      And, so the freedom again gets restricted (25:00), and I like it much more when we can use the equipment and let them float but be there. 

Carrie:              Yeah. 

Participant:      Then it's better, but I find that sometimes, this is where accidents happen, we don't know how to use the equipment, or we haven't got the support from someone to put in place, and perhaps some water might go where it shouldn't go. Um. That’s, I think that's important, that hydrotherapy sessions should be fully equipped, and the people should be assessed in the pool on what equipment suits them. 

Carrie:               Yeah. That makes sense.

Participant:     And we don't get that we just, we seem to stuff them with woggles everywhere and hope for the best. 

Carrie:              No, I know what you mean. And that's that's such a shame, isn't it? 'Cause you've got that opportunity. You've actually got access to hydrotherapy, and it is a proper hydrotherapy pool. But then, you're not really sure, there's a few bits of equipment, but you're not sure really what to do with them. But you, which means you then don't use them, but there could be equipment out there that they would benefit from. But yeah. 

Participant:      Yeah and a lot of our parents would fund the equipment, if they knew what they needed, and there was an assessment. Um. They would, you know, 'cause we try, and we put like something under their head (mimes Chailey head support), but. you know they got no head support so it kind of goes back (tips head right back), but I have seen people where you can (puts hands behind head as if miming equipment pushing head forwards again)… 

Carrie:              Yeah. 

Participant:      Yeah, but again I don't know what equipment, but then you're going to… So when we go to our Saturday sessions, we’re going with like 20 other people we don't know. 

Carrie:              Yeah. 

Participant:      And everybody wants that bit of equipment. 

Carrie:              Yeah. 

Participant:      And don’t know what to do with it. 

Carrie:               Yeah. So  whoever happens to get in the pool first gets it? 

Participant:      Yeah. 

Carrie:              No, that's again helpful to know. Ok, um, so my last question then, which is just really; is there, is is there anything that I haven't covered or anything else you wanted to talk about or mention that you've not had a chance to? 

Participant:      I'm hoping you get some sort of funding for hydrotherapy pool, and allow us to have long changing sessions, and that you can help us book times which suit the individuals around their health needs. Because for us that’s a massive problem. 

Carrie:              Yeah, no definitely. And they've been the themes that you’ve talked about, so hopefully yeah we’ll be able to capture these, and bring them all together. And yeah. 

Participant:      (Nodding) Yeah. 

Carrie:              Brilliant, well thank you very much for your time, [participant]. 

Participant:      That’s alright Carrie. 

Carrie:              You take care. 

Participant:      You too. Take care. Thank you very much. Bye. 

Carrie:               Thank you, bye. 

(RECORDING ENDED 27:16)
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