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Transcript of Semi-Structured Interview
Carrie Tbaily, Researcher: Hi, thank you so much for taking part in SPLASH Study. I’ve got a copy of your questionnaire here, so I already know a bit about you and the people you support. My name’s Carrie, I’m a research student at Bournemouth University and I’ll be interviewing you today. I’ve got some questions to ask you, but there are no wrong answers, all that matters is your opinion and experience of how hydrotherapy might impact on [the person you care for]. Just a reminder that this interview will be recorded; I’ll press record in just a moment, but I also want to remind you that you can pause or stop the interview at any time without giving a reason.
(RECORDING STARTED 00:00)
There we go, so that should be recording. It might come up in a minute. Fine. Brilliant. 

Participant:     Ok. 

Carrie:               So yeah. So thank you for your time. Um I wondered if you could perhaps start by telling me a little bit about yourself, and maybe how you heard about SPLASH Study? 

Participant:      Right um, well I'm father for [my son] as you know. [My son] obviously has um multiple problems. He's got severe learning disabilities, a lot of physical issues. Um. We've been looking after him basically from birth, really. Um. We don't know the reason why he was like he is. Um. But obviously, you know, things have progressed quite markedly as he's got bigger. 

Carrie:               Yeah. 

Participant:      Um. We heard about the study through [LD Physio] who I think you know, [LD Physio]. Yes. 

Carrie:               Yeah. 

Participant:      Um. And she sort of asked or drew our attention to it.  And we thought, well, yeah, we will give it a go and err see what happens. 

Carrie:               Brilliant. Yeah, fantastic. Um, no I'm very glad she did. So err, the other thing I should have mentioned is that I mean, I've got some pieces of paper in front of me just to drop some notes down. So if it looks like I'm looking down, that's what I'm doing. 

Participant:      Oh right. No that’s alright. 

Carrie:               Brilliant. Um, so you’ve mentioned a little bit about, about [your son]. Can you remember the last time that he accessed hydrotherapy? I know for a lot of people that's before um the pandemic, but… 

Participant:      Right. The last time would have been probably... it would have been a week ago, Tuesday. 

Carrie:               Mmm hmm. Ok.

Participant:      That was with [LD Physio]. So she takes him two times a month. We've got funding for hydrotherapy twice a month. The hydrotherapy centre in [local town] is still open. 

Carrie:               Excellent. 

Participant:       And they are, they are taking it, letting it [my son] go twice a month, as we say. 

Carrie:               Brilliant. 

Participant:      And it's working out very well. 

Carrie:               That's amazing and [LD Physio] goes every time, every time that [your son] goes? 

Participant:      [LD Physio]’s been very happy to do that, and she's continued. Um, and we've hardly missed a session really. 

Carrie:               Oh that’s fantastic. He's been able to go all the way throughout the pandemic? 

Participant:       I, I think early on in the first lock down I think there were more problems, but since the subsequent ones, certainly for this year, then he's been going regularly. 

Carrie:               Brilliant. Oh that’s great to hear. 

Participant:      Yeah, which is good because we used to take him to the [hydrotherapy school owned and run by local special school] but of course they closed their pool. 

Carrie:               Yes. 

Participant:      And as far as I'm aware that's not reopened. Um, and therefore, you know, he’s he’s, he's not gonna get the opportunity there. 

Carrie:               Exactly. Yeah, and that sadly seems to be the picture that we're hearing from most other people in in SPLASH Study. Everyone else seems to have mentioned that there's been very big gaps because of the pandemic. 

Participant:      That’s right. 

Carrie:               Yeah, definitely. Brilliant. Um. So moving on to my next question. Um. Could you tell me a little bit about hydrotherapy and [your son]’s health? … Does it have any impact on it? 

Participant:      It's very difficult to say. I mean, obviously [my son] can't tell us how he feels or, or, and so on. I mean… I'm sure it does have benefits for him. He seems to enjoy it, though he's not as vocal as he was before. I'm sure mentally for him it's it's nice for him to be able to relax in the water. And he's always been very keen on the water. When he was younger, he was very vocal, alert and you know, shouting out and… really good and he enjoyed it a lot. But because of all the problems with his scoliosis, and various contractures, and so on, he's got increasingly stiff. 

Carrie:              Yeah. 

Participant:      And I think that, um.. I'm sure the water benefits him. We’ve had long periods when he's not been hydr-, to hydrotherapy. I can’t say we’ve specifically noticed a particular difference. Um… 

Carrie:               Ok. Yeah. 

Participant:      But we feel that because he enjoys it. And the potential him to be supported by the water. And you know, it's a time for him to be a bit more active. 

Carrie:               Definitely. 

Participant:       I, I think we've had a long standing issue with constipation with him, and we have noticed when he is a bit more active, that even though it you know it's not really, really active, it does seem to be better when he's going to the hydrotherapy. Whether it's a direct consequence or not, I don't know. It would be very difficult to prove. 

Carrie:               No but you’ve noticed it? 

Participant:      Yeah. Um. Yeah, I mean he always looks forward to it. And I think mentally it’s good for him. Whether.. I'm sure it must be doing something physically, but his limbs are still very stiff. 

Carrie:               Yeah. 

Participant:      Um, so you know, it's difficult to know. I mean, [LD Physio] may be better to, err, better placed to see if there is any difference, but we haven't notice it. 

Carrie:               No, no that makes sense. But in the water, [your son] relaxes more and he.. 

Participant:      Yeah. 

Carrie:               And he used to vocalise, when he did vocalise? 

Participant:      He does, yeah. And I mean, it's another another opportunity for visual stimulation, with lights and that sort of thing. (05:00)

Carrie:               Yeah. 

Participant:      It always seems to go down pretty well with him and and of course there’s often music in the background, particularly when we’re at [special school owned hydro-pool]. 

Carrie:               Yeah. 

Participant:      I mean, we haven't taken him ourselves to the err hydro recently, because we've got support workers now, who are doing that for us. Um, and I, and I'm not really in the position that I can do so much with him now, because I, you may be aware I had a TIA (Transient Ischaemic Attack) last year. 

Carrie:               Oh gosh. 

Participant:       And I'm still having neurological problems now, um, which means I think I think it's going to be difficult for me to actually participate with that. At the moment [LD Physio]’s doing that for for us. 

Carrie:                Brilliant. And have the carers been able to go? The the paid carers? Have they been to a sessions where [LD Physio]’s been there and…? 

Participant:      Oh yes. But they haven't got into the water with him, which is a shame, because I think we do need an extra person with [LD Physio], because then she can do more with him. Whereas she's supporting him and you know, trying to err exercise him and whatever. So yeah, it would be good. And I'm not 100% sure what the reason is, why they can't go in. Um. It may have had something to do with the coronavirus thing with, you know, getting close to him. 

Carrie:               Yeah. 

Participant:      But I, but we haven't heard particularly what. Err. I think one or two support workers would like to get in with him, but there's been, being told that they can't. 

Carrie:               Difficult at the moment perhaps, yeah. But, hopefully in the not too distant future, things might start to change. 

Participant:      Yeah. Well, we're hoping so. 

Carrie:               Hopefully. 

Participant:      Yeah. 

Carrie:               No, that's really interesting you mention about [your son]’s communication and the fact that even though he's obviously nonverbal, he can't tell you how he's feeling, you can notice it in him that he obviously enjoys those sessions. 

Participant:      Oh yes, yes. And he does, he does get a little tired sometimes after the sessions. 

Carrie:               Mmm (nodding). 

Participant:      Um. Mind you he does get tired a lot anyway, but it's a little more noticeable afterwards. Um, but he does seem more alert, I think as a result of being in the water. It's a new experience for him, and it's something as I say he's always enjoyed. Very much so when he was younger. 

Carrie:               Yes, and I notice from your questionnaire, it mentioned that he was going even when he was at school, so it's been so important for that carry on in adult services too. 

Participant:      Yes, that’s right. and everything else, yeah? 

Carrie:               Brilliant, um. You mentioned about his tiredness after swimming, so one of my other questions, if I just jump around a little bit- 

Participant:      Right. 

Carrie:               -was about whether hydrotherapy has any impact on [your son]'s night-time routine or his sleep? 

Participant:      Um. In terms of night-time routine, we try and keep it as similar as possible. But we do have practical issues in in in getting the hydrotherapy sessions organised in terms of getting [my son] ready for it. 

Carrie:               Right. 

Participant:      Um. Changing, changing facilities aren't too bad at [private hydrotherapy pool]. Um. It's not 100% what we’re used to. It could be better. But it it it's the timing as much as anything else, because obviously the changing is part of the session, so he misses out on some of his time in the water. 'Cause he's gotta change before and after. And of course if there are people before and after, then the pool’s got to be clear, hasn’t it? 

Carrie:               Oh no. Yes, of course. 

Participant:      Yeah. I suppose with the coronavirus thing there's more going on in terms of sanitising things, and so on. So… I I think that is a practical issue. 

Carrie:               A practical limitation (nodding). 

Participant:      Also because of [my son]’s feeding throughout the day, he has has continuous [PEG – Percutaneous Endoscopic Gastrostomy] feeding. Um. It means that we have to speed up the feeding to get it through. 

Carrie:               Oh ok. 

Participant:      Or or nearly through, before the session. So it it may have an impact in the later part of the night, err, in the sense that if he's got feeds still to give, then that will impact on his medications which require extra fluid, particularly the Fybogel later on. 

Carrie:               Yes of course. 

Participant:      Which requires at least 150mls of water. 

Carrie:               Mmm. 

Participant:       He does re-, err, reflux a little bit, I think err anyway. And if he has too much feed volume at a time, of water or whatever, then I'm I'm sure that's not so good for him. So there are some practical issues. We have to plan it out in detail before we go. Make sure he's ready. We we we.. make sure he's ready for his swim as much as possible at home, because we've got better facilities for hoisting and so on. 

Carrie:              Yeah. 

Participant:      Um, and so then we just cover him up with his swim stuff on underneath and take him to the session. 

Carrie:               Brilliant. 

Participant:      And equally, when, after the session to make things a bit easier, he's put into his chair, we’ll protect it, obviously it's because he's wet and and then we bring him home, get him ready. He has a shower when he gets home, so it means that you know, he has the maximum time you can within the pool. 

Carrie:               Perfect, yeah. That's a really good idea. Yeah.

Participant:      It seems to work. Um, but it's not ideal, especially in winter when it's colder. 

Carrie:               No definitely, and then with him getting back into transport and things. Yeah, it's not ideal when he's wet, but obviously you’re making do in the best situation. And it’s a brilliant idea. 

Participant:      Well we cover him as best we can, and you know, dry him off (10:00) before, and then get get finished when he’s at home. It works much easier and it's not far from home. I mean, it's only short 5 minute drive, so not a problem. 

Carrie:               Yeah fantastic. 

Participant:      It takes longer to get him in the [wheelchair accessible] vehicle than to drive! 

Carrie:               No, he's not driving a long distance while sat in a wet wheelchair. So.. 

Participant:      No. 


Carrie:               No that makes sense. Brilliant. Um. Let me have a look at my list again (looks down at paper off screen). 

Participant:      Ok. 

Carrie:               Um. Hydrotherapy have any effect on [your son]'s ability to do things? Obviously, I know that his level of physical disability is quite, is severe, but. 

Participant:      Yeah… I don’t know. It's difficult to say, really. Um… Because he can't physically, think of what he wants to do. 

Carrie:               No. 

Participant:      I mean, you could tell… I mean, apart from being a bit sleepy, I think I think when he's more active and more stimulated – whether it be hydrotherapy or other things-… 

Carrie:               Oh yeah. 

Participant:      He does seem to be more alert and look around more, and take, take notice of things. 

Carrie:              Yeah. 

Participant:      Whereas, if he's not got activities to do, including hydrotherapy, then I think he tends to get more sleepy because he's bored. 

Carrie:               Yes, yeah, that makes sense. 

Participant:      And I think he probably gets the stimulation, maybe from music from lights in the pool as well, so as there’s other things going on. The more, the more he can interact with things, the better. 

Carrie:               Brilliant. So it’s almost because hydro is such a whole sensory environment… 

Participant:      Yeah. Yeah. 

Carrie:               -the feeling of the water, the sound, the music, the lights... 

Participant:      Yeah. That’s right. 

Carrie:               It keeps him alert. Oh brilliant. 

Participant:      But I, but [my son] can't physically do anymore. 

Carrie:               No. 

Participant:      I mean, I think it effects his level of alertness as I say, but I wouldn't like to say that there are other benefits. 'Cause I couldn't, I, I don’t know. 

Carrie:               No, no, I know. And a lot of these questions are just kind of general prompts just to see. And it's absolutely Ok if the answer’s no. It's important that I record that as well. 

Participant:      Yeah. 

Carrie:               Brilliant. Um. So thinking more about welfare and wellbeing: do you think hydrotherapy has any impact on [your son]'s wellbeing or quality of life? 

Participant:      I I still don't know whether he actually looks forward to it, or knows, you know, that it's coming. 

Carrie:               Mmm. 

Participant:      You can always tell when he's there that he is more alert, and he's taking notice, and and he does enjoy it. Um. In terms of health, I mean he he's very well at the moment, really. 

Carrie:               Yeah. 

Participant:      I mean there are little things that happen along the way, but he hasn't had a chest infection for ages now. Um. 

Carrie:               Oh fantastic. 

Participant:      Yeah. Now it may be that the hydrotherapy is benefiting that. I mean I cannot 100% say that's the case. 

Carrie:               No. 

Participant:      Um. But the fact that he’s had, had a lot of hydrotherapy over the time, obviously with the gap because of the covid early on, um… 

Carrie:               Yeah. 

Participant:      It may well be contributing to his wellbeing in that sense. 

Carrie:               Yeah, definitely. No that makes sense. It's it's always hard to pinpoint one specific thing, because often it's.. in everyone's routine and daily life you have a mixture of different things, but it's- 

Participant:      That’s right. 

Carrie:               -it proves that it's an important part of it, if that's building up to that picture. 

Participant:      Yeah, I mean, we've gone through periods when he's had infections and been in hospital for various reasons. Um. I can't think back, whether they corresponded with periods when he didn't have the hydrotherapy. Um, I mean he could get an infection for other reasons. Um. But, yeah, I mean I'm sure it's beneficial, but I can't tell you in what way specifically. 

Carrie:               No, no that's fine. It's, it’s just helpful to explore the the full picture for [your son]. 

Participant:      Yeah. 

Carrie:               Brilliant. Um, so my next question is about relationships, and the way that [your son] connects with others. I mean, I think you've prob-, possibly already covered this so [your son] doesn't have any verbal communication? But when he's in the pool, he usually vocalises more and- 

Participant:      Yeah, he does. Yeah. 

Carrie:               enjoying it… 

Participant:       Yeah, and I think with the support workers coming in, he's got various ones, you know, there’s probably about four or five that are fairly regular that he sees. And it's quite clear that there are some who he reacts and responds to better than others. 

Carrie:               Yeah. 

Participant:      And and if they're very vocal and active, you know, animated in what they’re doing with him- 

Carrie:               Yeah. 

Participant:      -then he will.. on he looks, and if he's in the right mood he will let out contented noises, laughs and all that sort of thing. And so you know, we've seen that, and and I think that happens during the hydrotherapy sessions. 

Carrie:              Yeah. 

Participant:      Um. “Happy”’s not fed-back, particularly on that aspect of it. But um, the impression I get is that he does enjoy it, and the feedback we get from the support workers seems to be very positive. 

Carrie:               Oh fantastic. 

Participant:      Yeah. 

Carrie:               Do, do you think it’s, w-, um… which way round does it happen? Is it that there's a carer that [your son] particularly likes, or that engages well with [your son] anyway? And then he responds well to them in a pool? Or do you think that (15:00) helps to build the relationship? Or is it impossible to say? 

Participant:      I couldn't say for sure. 

Carrie:               No that’s ok. 

Participant:      But I think there is recognition there that he knows that if someone is coming in, particularly one carer I can think of, who is is very good with [my son]. And and you know, talks to him and sings to him and all sorts of things. 

Carrie:               Brilliant. 

Participant:      And I think he does respond very well to her. And I think when he's in the pool, I think he does too.  But whether it's more or less, I wouldn't like to say. 

Carrie:              	(Shaking head) Wouldn’t be able to say, no. 

Participant:      But he does anyway. 

Carrie:               Yeah. 

Participant:      And and I think if he gets attention, the right kind of attention, it stimulates him, he will respond well to whoever it is to be honest. 

Carrie:              Yeah no, that makes sense. 

Participant:      But I think maybe this particular support worker, he has a better, a better response than most or does seem to be that way. 

Carrie:               Brilliant, and I guess hydrotherapy gives them that opportunity for that as well? 

Participant:      Yeah, that's right. 

Carrie:              Fantastic. Right lets have a look what's on my list (looks down at paper off camera). How does [your son] accessing hydrotherapy have an impact on you and his carers, or his carers? 

Participant:      At the moment, I… well if we start with with me and [my wife]. We haven't taken him for hydrotherapy now for about a year. It was March last year I think, the last time we took him to hydrotherapy. 

Carrie:              Yeah. 

Participant:      Um, in terms of the impact it had on us, I mean there's quite a lot of organisation involved in getting in there. You know? Like I said before, timing of feeds, um... 

Carrie:              Yeah. 

Participant:      And getting him ready. Um. It, it takes up most of the day, really. Trying to organise, get him ready, take him in for the swim, getting ready afterwards, and coming back. Um. We were, we were taking him to the [special school owned hydrotherapy pool] at the time. And the facilities there are generally good. And you know, there's no problem in hoisting him and so on. 

Carrie:              Yeah. 

Participant:      But because of the nature of the, or the the different people coming, um, carers and others, um, the changing facilities, although they’re ok in themselves, there’s competition for training-, changing. 

Carrie:               Yeah. Yeah. 

Participant:      And and so that meant if you have a lot of wheelchair users for example, then you may end up getting there and if you're not near the front of the queue, you could probably take most of the session waiting, getting in, getting changed, and so on. 

Carrie:               Oh no. Yeah.

Participant:      So we didn't get, we didn't get much time in the pool with him. I mean 30 to 40 minutes probably was the maximum, but it could be less. You know if if if there were a lot of wheelchair users. 

Carrie:               Stuck in a queue. 

Participant:      Yeah. Um. But in terms of how it affects us, I mean it it’s just taking up most of the day, really. 

Carrie:              Yeah. 

Participant:      So that's, but it's good to do something with [my son]. I mean, I'm not sure that we could do it now because of things that have happened with me over the past year. Um. And and [my wife] wouldn’t be able to manage it on her own. Um, and she's not very good in the water anyway, so she wouldn't feel confident err to do it. 

Carrie:               No. 

Participant:      Um. It's a shame because it was a good set up. You know, it was good to be able to do it. So at that point he was probably having two sessions most weeks. you know. Separate, or two sessions on alternate weeks and one session in between. Whilst we were doing it, so he had a really big input there. 

Carrie:               Brilliant. Yeah. 

Participant:      And, I think he did enjoy it there. You know, he really did. And I'm sure it had more benefit 'cause it was more regular. 

Carrie:               That's, yeah, that was going to be my next question is, have you seen any change since that frequency’s dropped at all? 

Participant:      The only thing we've noticed is he has tended to be more tired over the past year. Um. And to a large degree he still gets tired very quickly now. 

Carrie:               Yeah. 

Participant:      But I would say the tiredness has lessened. I mean if we take it, you know, as I say, he does respond well to the hydrotherapy. Um. He he is very good about going out just for walks [in his wheelchair] and that sort of thing. So we do try and keep him as active as possible, um, but it's difficult to say that hydrotherapy has more of a benefit than other activities. 

Carrie:               No of course. Yeah. 

Participant:      You know, but I would say that since March last year, I mean, certainly when we were pretty much confined to the house, then he has been sleeping a lot. But since he's been going out more, getting more hydrotherapy, he has been better. He still has his sleepy spells, but he has been better. 

Carrie:               Mmm. So it’s-, yeah.  

Participant:      What, which, which is benefiting? (20:00) I don't know. Because they, the support workers take him out several times a week, much more than we were able to take him out. 

Carrie:              Yeah. 

Participant:      So he's doing a lot more. 

Carrie:              Yeah, which is fantastic and it's obviously paying off if he's generally a little bit more alert, taking notice of things around him. 

Participant:      That’s right. Yeah. 

Carrie:               Yeah. Brilliant. (Looking down at paper off camera) Just checking I’ve not missed anything because we’ve jumped around quite a bit, which is brilliant. 

Participant:      Yes sorry I can’t, it’s very difficult to err yeah, stick to err…

Carrie:               No it’s fine. 

Participant:      I mean I'm not sure how helpful it's been, because I mean we've not been too involved with the hydrotherapy of late. We we obviously get feedback. 

Carrie:               Yes. 

Participant:      But, we're not first-hand, you know, seeing how he is, and it's very difficult to assess afterwards and differentiate how one thing’s affecting him compared to another other. 

Carrie:               No absolutely, no that's fine. But that's that's why I wanted, as part of SPLASH Study, I want to hear from people like yourselves, 'cause you know [your son] the best. So you know what's normal for him. You know what's not normal for him. And things that he likes, things that he enjoys, but at the same time, the Physios that I've interviewed have had a very, quite a very clinical focus, and so are often quite focused on the health benefits. But like you say, they might be missing the relationship side, or the communication elements because it's all part of the session and they’re just doing it, rather than thinking about it. 

Participant:      Yeah, that’s right. 

Carrie:               So it's quite nice to hear, hear from everyone 'cause everyone's got slightly different perspectives. 

Participant:      Yeah. Brilliant. So will you be taking a sort of, professional input as well into the study? 

Carrie:              Yes, yes, definitely. We've had quite a few learning disability Physios take part already, um, but we are still recruiting. So yes, um, (laughing) I might speak to [LD Physio] and see if she wants to take part as well, 'cause it would be great to hear from everyone. Then you get the full picture. 

Participant:      Yeah, thank you. 

Carrie:               Definitely. Um. So we're nearly done. I've just got a couple more questions. 

Participant:      Ok. 

Carrie:               Um, we've mentioned a little bit about the barriers or limitations, to-, in accessing hydrotherapy. Are there any other negatives you think or any any negative experiences that you've had relating to hydrotherapy?  

Participant:      Um. I think if we look back over the years, I think we've been very lucky in terms of the school, for example, that had [my son] attended. They had their own hydrotherapy pool, so they did it regular every week, so he had ever such good access. It wasn’t a big pool. But at least he got in the water, and it was warm, and the Physios were there to to exercise with him, and so on, so that that went very well. Um. So that was when we were in the [different region]. So we, when we came came down here… 

Carrie:              Yeah. 

Participant:      It was a little more difficult err to start with, um. I mean he used to go to err, well, [old day centre name] or [new day centre name] as it is now. 

Carrie:              Yeah, the day centre. 

Participant:      Um. There were always issues taking him. Certainly in the later times. Staffing issues, for example, taking him to the pool, and that was a major issue 'cause they were often distracted by doing other things. Having to deal with other clients and so on. 

Carrie:               Yes. 

Participant:      Um, so accessing the pool became difficult there. Um. Also… I think particularly, I think it was [leisure centre pool] was the one, err the water wasn't really warm enough generally I think for him. And even at [other leisure centre pool], there were times when it was quite cool. Um. So I don't think he got the benefits then. 

Carrie:               No. 

Participant:      Um. But they’re not actual hydrotherapy pools, are they? So you know, you're gonna get more fluctuations I guess with that. But I think the biggest barrier was the fact that the staff had ties elsewhere, although [my son] was meant to have 1:1, of 'cause he needed two people to take him swimming. 

Carrie:              Yeah, of course. So-

Participant:      Um. But he, he, he lost out quite a lot, and if something else was going on at the centre, they would often cancel sessions. 

Carrie:               Right. 

Participant:     So there was a period when he was there that I would say that he didn't get the full benefit. And I think because of competition with other other people there, he often got forgotten because he didn't demand attention. 

Carrie:              Yeah. 

Participant:      And, so he went to sleep a lot. You know so. That's one of the reasons we we took him away (his son no longer attends day centre), really. We wanted to have more input for him to make sure he could do things. You know, and enjoy them! 

Carrie:               Yes yeah, and having that sensory input to help him be less lethargic and drowsy, and a little bit more… 

Participant:      Yes. Yeah. 

Carrie:               That makes sense. So even though he had the 1:1 funding at the day centre, it still wasn't-, It wasn't being used in the right way? 

Participant:      No, that's right. And and I think the other thing that may be an issue, may be cost. Because the sessions, um, at the [private hydrotherapy pool] I think are over £40 now. Something like £42 or something like that. And obviously you've got in fact during your change time (25:00).So it does work out [expensive], we we did pay for it for a while. Um, but then the um the health people decided they would, Continuing Health Care [CHC – funding authority], would would actually fund it, which they are now doing. But if it were done on a, an individual basis… 

Carrie:              Yeah. 

Participant:      Yeah. (camera freezes for a moment) Hello are you still there? Yeah, yeah things are crazy. I think we’ve got a connection issue maybe? Um. 

Carrie:              Sorry, yes, I think it's caught up now. See how we get on. 

Participant:     Yeah, well it's not been too bad up till now has it? 

Carrie:               No. 

Participant:      Um. Yeah, so I think funding could be an issue. And especially bearing in mind that you're taking up time with the changing as well. But I don't know how many people could afford to to pay forty-odd-pounds a session. 

Carrie:               No. 

Participant:      You know. We we did it for err, almost a couple of months I think with [LD Physio]. Um. But then Continuing Health Care took over, and I think [LD Physio] put the case and they err agreed it. So that was lucky. But it could, could be a barrier for others, I think. 

Carrie:              Yeah definitely. 

Participant:     And particularly now, because obviously a lot of the centres are closed. 

Carrie:              Yes, so covid itself has been a big barrier? 

Participant:      Yeah. Yeah. 

Carrie:              It's hard enough to find a pool that has the right accessibility and the right temperature water and availability. But then when it's closed there's nothing you can do. 

Participant:     Yeah, and of course it, you know, even with this covid thing, we don't know how long a lot of the restrictions are going to go on for. And it may well be that months or even into years that you're having to take extra precautions? You know when when going swimming. So you know it's another thing that maybe will need to be thought about? 

Carrie:              Yeah, yeah, definitely. Especially if it's like you say with the carers, where the carers themselves want to go, but it's somewhere they're being told “No”, it's… 

Participant:     Yeah, that's right. 

Carrie:              No that makes sense. Brilliant, (looking down at paper off camera). Just check I've not missed anything else, but I don't think so. You've got through everything. So yeah in that case then, it's just my final question is just: is there anything else that we haven't covered? Anything else you wanted to talk about? Or any examples? 

Participant:     I think, although it may have been a bit disorganised I think we've covered all the points that I can think of. Um… 

Carrie:               Mm hmm (nodding). 

Participant:     Yeah, I can't think of anything else that err... that we've missed. 

Carrie:               No? No that’s fine then. The the other question I sometimes ask people, although I know it's difficult to think of, but it has there been anything that's been surprising about [your son] accessing hydrotherapy? Anything unexpected? 

Participant:     I don't know, um. No, I I don't think so. I think we knew what we were doing when we, you know, organise sessions for him. 

Carrie:               Yeah. 

Participant:      Um… I'm trying to think. I mean, the thing, (sighs) not exactly unexpected, but with the [school owned hydrotherapy pool], it was just a surprise that a school had such a large pool. 

Carrie:               Right, yes ok. 

Participant:      Um, you know? And and the stimulation from, you know, they they have the Internet thing on the wall with us [smart projector]. 

Carrie:              Yeah of course.  

Participant:      Yeah, you know, with visual images and they're playing songs all the time, they got lights flashing on and off, and all sorts of things. 

Carrie:               Yeah. 

Participant:     So I mean, that was a pleasant surprise. It wasn't exactly unexpected, but it was something that we were pleased to find. 

Carrie:              Yes yeah, that makes sense. Something you wouldn't necessarily have expected when you walked in. 

Participant:     Yeah, but I mean even with other pools that we've used, there have been lights and things. So we we we we knew that they would be able, or potentially could be available. But yeah, the atmosphere is really good there. 

Carrie:               Oh brilliant, no that’s, it's really important. And it, yeah, that makes sense. Brilliant, so I I think that's everything. 

Participant:      Ok, oh good. 

Carrie:              Thank you very much for your time, and and that has been really helpful. Definitely your your perspectives around [your son] and his lethargy, kind of came across. I think that's been the main theme of what we’ve talked about, that without the hydro as part of his package care he's a lot more drowsy and not engaging, not as alert that sort of thing. 

Participant:      That’s right. 

Carrie:              No that, that’s brilliant that I’ve been able to capture that as part of SPLASH Study. So thank you very much for your time. 

Participant:      No that’s fine. That's no problem. 

Carrie:               Um, yeah so thank you very much. I’ll end the call. 

Participant:      Ok, that's fine. Thank you then. 

Carrie:               Thank you, bye.  

Participant:      Yeah, bye.

(RECORDING ENDED 29:39)
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