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Transcript of Semi-Structured Interview
Carrie Tbaily, Researcher: Hi, thank you so much for taking part in SPLASH Study. I’ve got a copy of your questionnaire here, so I already know a bit about you and the people you support. My name’s Carrie, I’m a research student at Bournemouth University and I’ll be interviewing you today. I’ve got some questions to ask you, but there are no wrong answers, all that matters is your opinion and experience of how hydrotherapy might impact on [the person you care for]. Just a reminder that this interview will be recorded; I’ll press record in just a moment, but I also want to remind you that you can pause or stop the interview at any time without giving a reason.
(RECORDING STARTED 00:00)
                           Brilliant. Um. Yeah, so if we get started then. Um. My first question is just could you tell me a little bit about yourself, and perhaps how you heard about SPLASH Study? 

Participant:      Yeah, ok. So um, I’ve actually just relocated, err, to [County] from um [County]. Um and I’ve been a teacher in a special needs school for the last 12 years. Um. Working with children with um a variety of learning disabilities, including students with PMLD [Profound and Multiple Learning Disabilities]. Um. And I started working for [Learning Disabilities Charity] in February, um, in their supported living err area. Um. So I’ve just been been, err, doing a few shifts with them over the past couple of months. Um and so I heard about the study err, sort of via them, because I know they’re trying to raise money for their hydro-pool, and then there was sort of like a blanket staff email to people. 

Carrie:               Yeah to kind of, mention about SPLASH Study and get people involved. 

Participant:      Yeah. 

Carrie:               Brilliant. That’s great, thank you. Um. So my next question is about your last experience of hydrotherapy, and I know for many people that’s way before the pandemic. So um casting your mind back, what what was it like? 

Participant:      Um. Yeah, I’ve I’ve always thought hydrotherapy’s a a a fantastic opportunity, particularly for children [and young people – special needs education often runs up to 21, or even 25 years] with profound multiple learning difficulties. So the last experience I had, um, was with a young man [over 18] with um extremely complex um needs. And um, he was very physically disabled, to the point that he was struggling to access any other equipment because he was in pain, um, a lot of the time. 

Carrie:               Oh no, yeah. 

Participant:      Um, so he was only able to access a very specifically moulded um wheelchair. Um and then, err, he had access err to the something called an Acheeva [lying postural support made by Symmetrikit]. 

Carrie:               Oh yeah. 

Participant:     Um. And that that was the kind of only, and obviously his specifically tailored bed at home. Um. So just in terms of his range of movement, um hydrotherapy err was one of the sessions where he, um, he was just like a different young man. 

Carrie:               Oh amazing. 

Participant:      He he was very happy, very excitable in the pool. His communication was much err more consistent and clearer. 

Carrie:               Yeah. 

Participant:      Um. The the staff team around him and his physios and things, kind of felt that a lot of that was because A) he had kind of, you know, a much freer movement experience within the water. Um, and also potentially he was in less pain. Um. So it yeah, it was a really fantastic sight, um sort of seeing him in the hydro-pool. 

Carrie:              That's amazing. And yeah, although he was still under children’s services, he would have been over 18 at that point? 

Participant:      Yeah so he was 18. Err and err sort of just 19 as well. He’d just had his 19th Birthday. 

Carrie:              Yeah. 

Participant:      But yeah, he was still within the children’s service. 

Carrie:               Yeah, still kind of in education, but technically kind of old enough to be an adult? Yeah, no, that makes sense. Oh that's a brilliant example, thank you. And that that moves me quite nicely on to my next question, which is asking around the health impacts, or whether hydrotherapy has any impact on the health needs of people with learning disabilities? I mean, you've already mentioned quite a few: pain, range of movement, freer movement, those sorts of things, but is there any other way? 

Participant:     Yeah, I mean err another young man I worked with, again, sort of 18 year old. Um he he, I’m guessing, he’d worked really hard um, sort of, using err his gait trainer and his standing frames to build up his muscle tone. Um. But he had, um, he had a very severe… sort of like a seizure condition, but it wasn't epileptic. Um. And he had such a severe err seizure that he fractured his um, his leg, um quite badly, and obviously that really impacted then. 

Carrie:               Wow. 

Participant:     So he was obviously in a cast for quite a long time, um, and actually so within, I think it took about five or six months before… um he he really had, sort of, much movement coming back into that leg. Err because he sort of lost so much muscle tone err, through that experience. So obviously he regressed in terms of, he was not able to using his standing frame or his walking frame, for quite a while. Um. And actually rehabili-, um a lot of his rehabilitation program was in the hydro-pool. Um. So that was where he, sort of, first practiced err, sort of, that little bit of weight-bearing with standing, and bits like that again. So again, in terms of, sort of, rebuilding muscle tone, um and yeah, providing err sort of, some err low-level weight-bearing um, and the start of walking skills, just in terms of re-learning and re-teaching those skills, I I saw that that was a real benefit. And now he is back in his err standing frame, and his gait trainer again. 

Carrie:               Oh that’s amazing. 

Participant:     Um, sort of a year on. 

Carrie:              Yeah, yeah. So in a way, it was hydro that was that first step to kind of…yeah, starting his recovery? 

Participant:      Initially. 

Carrie:               But that’s actually managed to get him back to his normal [physio] programs? Kind of, normal equipment and things?

Participant:      Yeah. Yeah.

Carrie:              That's brilliant. Um. Sorry the other thing I should have mentioned is I’ve got (05:00) pieces of paper in front of me, so I’m jotting notes down as we go along- 

Participant:      Oh yeah, no that’s fine. 

Carrie:               So if I go quiet, that's all I’m doing. 

Participant:      Um, I mean, the other thing that for me with hydro, I I kind of feel is a, is a health benefit, um the wellbeing side as well. Um. So I think that the the, certainly the students that I’ve worked with, they’re they’re levels of wellbeing improve massively when they’re in the hydro-pool. 

Carrie:               Yeah. 

Participant:      Um. And their communication skills improve um as well, because it's a very motivating activity for them. 

Carrie:               That’s, that’s a really good point. So in terms of communication, is it… so it’s… It's not just that hydro provides an opportunity for communication, you actually feel hydro improves their communication skills? 

Participant:      Well, yeah. I guess I guess they've obviously got their baseline of their communication skills there, because they’re obviously understanding the commands, or the instructions, or the interactions that getting. 

Carrie:               Yeah. 

Participant:      Um, but because they’re so motivated in in that environment, because they’re enjoying it so much I just feel their communications appears to be more consistent. 

Carrie:               That makes sense, yeah. 

Participant:      Um. And they’re more engaged. I guess that's what it is, the level engagement, engagement is higher. 

Carrie:              Yeah, more consistent, more engaged, and they're having fun. 

Participant:      Yeah, exactly. 

Carrie:               …Sorry… writing that down. Brilliant examples, thank you. Yeah, sorry you mentioned about wellbeing, so I’ll jump back to that bit. Um, ‘cause that brings me nicely onto another topic, which is just um, do you feel hydro has any impact on wellbeing or quality of life in anyway? 

Participant:      Oh yeah, massively. Yeah. Like like I’ve already said, yeah. Yeah. I think it definitely.. err, it, in my experience obviously, I I I couldn’t say like for everyone, but I would say for all of the young people um that I’ve supported, the young adults, that hydro is definitely a place where um they’re more engaged, so the learning that they experience is much better, and the rate of learning is a bit higher. They are, um they, they appear happier, in terms of their sort of smiling, giggling, laughing. Um. And for some of the students that I’ve worked with, that that's quite a rarity, I would say. 

Carrie:               Ok. 

Participant:      Um. So when you do see it [smiling, giggling, laughing], in in the hydro-pool… so the the young man I was talking about earlier, with the very complex medical needs, um, you know, he really, his grins and smiles in the hydro-pool, I just didn’t see them in any other environment apart from the hydro-pool. So certainly, you know, for for him it was absolutely, his wellbeing was massive[ly improved] when he was in hydro. Um. And also the young man I spoke about earlier, who had the leg injury as well. Um. He used to get so upset and angry when it was time to finish in the hydro-pool, so that kind of transition of getting out of hydro. So again, I just think those sort of behaviours, and those communications really show how much they enjoyed hydro and like it. Which obviously would have a positive im-, impact on their wellbeing. 

Carrie:              Definitely. So yeah, it… 

Participant:     -Um. 

Carrie:               Oh sorry. 

Participant:      Um. I wouldn’t go into to too, I supposed I never went into too much detail with this, but I think... from err, having that kind of daily contact with the the students as well, some, we’d often see that the parents would quite often say that they had had a good night's sleep, and had eaten better. Um. And that often seem to be after a hydro session. So I don't know if that… you know, I wouldn't put any specific research on that, but there did seem to be a little bit of a trend around that as well. So again, that, that kind of would have a positive influence on their wellbeing too. 

Carrie:               Definitely. No, that's brilliant. Thank you. Actually I have got another topic which just asks about whether you know, or feel, that hydro has any impact on night-time routine, or support so that’s really interesting. 

Participant:      Sorry. I’m jumping ahead. 

Carrie:               No, no, it’s fine. It's much easier when we do this, and it's more of a conversation rather than me going through a list of questions. (Carrie and participant laugh). So yeah. 

Participant:      So definitely, yeah. Like I say, I think, I mean I never, like I say, I didn’t plot it, um as a very very sort of specific um pattern, but just kind of recollecting. Often... so we had a communication book with students that would go to and from home, and often err the day after they’d had hydro, the note in the communication book would be “had a good night’s sleep”, “ate really well”, or something like that, so... Um, yeah. 

Carrie:               Brilliant. 

Participant:      I kind of think that hydro really did have a part to play in that. 

Carrie:              Yeah, and the eating really well is that in terms of appetite? 

Participant:      Yeah I guess so, yeah. So, um, a lot of the sessions that we had were in the morning, err so at lunchtime, most of the students that I worked with had a hot dinner option at lunchtime. Um, and they tended to eat err pretty well after hydro. Um. Whereas other days of the week, they they wouldn’t be quite as consistent with their eating. 

Carrie:               Oh brilliant. (10:00) Yeah. Not that’s-

Participant:      But yeah I guess that kind of, err you know, the extra energy that they’ve burnt and worked off in the hydro-pool built up their appetites. 

Carrie:               Definitely. Yeah, definitely. 

Participant:      The same as it does for us if we go swimming. I’m the same, soon as I’ve finished swimming. 

Carrie:              (laughing) Yeah, no, me too. And the same with sleep as well. That makes makes a lot of sense, 'cause I feel exhausted after hydro so… (Carrie and participant laugh) Makes sense. Um. Was it particularly just that one night after hydro? They didn't mention that kind of generally had any change? 

Participant:     Um… 

Carrie:               It’s ok if not. 

Participant:     Um. Yeah. No. I mean. I guess. Um. Like I say, I don't think anyone was, sort of, paying particular attention to kind of what the impact of hydro was So I guess it would be a bit too generic to assume. 

Carrie:               No that’s fine. Yeah, yeah, that makes sense. Um. I’m going to jump back a little bit then, so one of my other questions was about function; kind of people's ability to do things, and that can include really small things as well. It doesn't have to be something big. But do you think hydro has any impact on people's ability to do things? 

Participant:     Yeah, absolutely. For, for example, the young man I talked about earlier, with the um, rehabilitation, with the leg. So for for him it definitely gave him the function, in in order to re-practice those standing skills, and then taking sort of small steps. Um so having the water around him to support a lot of that weight bearing, um then enabled the staff working with him to to to start moving his legs a bit more reciprocally for stepping and things like that. 

Carrie:               Yeah. 

Participant:     So yes, definitely improved function for that. And also probably with arm movements, as well. 

Carrie:               Oh yeah. 

Participant:      So sort of, encouraging them to um, use their arms and hands in a slightly more functional way. We did lots of activity in the waters, err, you know, sort of like picking up objects, and moving them different places. Or you know, like err throwing and catching games, things like that. So trying to practice those functional skills. And I just think, um, I guess the kind of support from the water and the floatation devices or whatever the young people were using, maybe helps them have a bit more freedom with some of their movements. Err, so that they could then learn to control them a bit more. 

Carrie:              That makes sense, and I guess that links in with what you were saying earlier about people being more engaged in the pool as well? 

Participant:      Mm hmm. 

Carrie:              Because if they're more engaged in the activity you’re trying to do, then you can encourage them to be bit more active and do more things? 

Participant:      Yeah, exactly. 

Carrie:               Great. No, that's great. Um. So, one of the other things you mentioned about communication, which is some fantastic examples, that links in nicely with another topic I’ve got about connections or relationships. So do you think hydro has any impact on perhaps the way people relate to each other, or relationships in anyway? 

Participant:      Oh, yeah, definitely. Um. I mean, like I said, the the the students that I I’ve had examples of working with their their, um, engagement when they've been in the hydro-pool has been so much higher. So certainly that's aided the building of relationships with the staff that they're working with. Um. And also we try to encourage a lot. So it wouldn’t necessarily be just 1:1 student in the water. There’d maybe be two or three other students. So sort of trying to develop game play, and activities where they were working together with each other. Um. We saw some beautiful interactions with the students, err between each other, in the water as well. So again, I think just because their enjoyment and engagement is that much higher, that then their ability to interact with each other, and their their want to interact with each other was higher as well.

Carrie:              Yeah, that makes sense. There was a purpose to it - if you're playing games, and you're in the water together, it means more I guess? 

Participant:      Yeah. Yeah definitely.

Carrie:              No, brilliant, thank you, (voice goes croaky and Carrie coughs to clear it) Sorry, I’ve got a frog in my throat. I’ll just drink some water. 

Participant:      No that’s fine. 

Carrie:              Um. Fantastic, so um another topic I’ve got is around support needs, and kind of, care and support needs. Do you think hydro has any impact on those sorts of things at all? 

Participant:      Yeah, I think um probably…um, that's one of the challenges with hydro. Um. So, certainly with err the young adults that that we were working with, generally. Obviously because their size is that much larger, that they needed more support in terms of getting um dressed and undressed before the session, and getting in and out of the pool. 

Carrie:               Yeah. 

Participant:      Um. So yeah, I think err that that was sort of one of the difficulties that we sometimes had. Obviously it staffing levels were low, it could make hydro quite a challenging activity to, um, to do. 

Carrie:               Yeah. 

Participant:     Um. Because it would often be a 2:1 um exercise, rather than perhaps a 1:1 um exercise. So... in that respect...um, that could be (15:00) a bit more challenging. 

Carrie:               Mm hmm. 

Participant:      Um, and I suppose the other thing, um for me that I found a bit challenging, was probably the time element. Because I think...err, hydrotherapy offers a great… I’m a big believer in sort of, those functional skills. I think hydrotherapy is a great opportunity for us to support err children, young people and adults to develop their own sort of dressing and undressing skills; participating in it as much as they can. But I think the time element makes that quite difficult in hydro,  because certainly running it from a school’s perspective, obviously you’ve got a group coming in, a group going out, a group coming in… so actually that demand on the changing facilities is very high. 

Carrie:               Yeah. 

Participant:      Um. So you don't necessarily have the time that the the young people need, err, to be able to to participate in the activity as much as I’d like them to, or they’d like to. If that makes sense? 

Carrie:              Yeah, yeah, definitely. Um, and that brings me nicely on to another topic I’ve got, which is about are there any negatives or barriers to hydrotherapy? 

Participant:     Yeah, yeah, so I think yeah sort for like the the timing and the staffing. Um. And I guess part of that comes down to the actual facilities. 

Carrie:               Yeah. 

Participant:      Um. So um. Obviously the larger the pool, the more people can go in, err the more changing facilities, the more people can be sort of swapping over and going in and out at the same time. Um. So that that obviously will impact on how accessible the sessions are to, you know, the the number of people that need it, or want to access it. 

Carrie:              Yes. 

Participant:      Um, yeah so I I just think the err, the use of equipment, the space, err and the the time, and the the staffing level. Those are probably some of the potential negatives. 

Carrie:               The big ones. Yeah. Yeah, that makes a lot of sense. So if you've got um, you, you're trying to run a group session, 'cause that's a brilliant opportunity for communication and relationships with each other. But in doing that it means there's a lot more time pressure on the available um, kind of, changing rooms and things like that? So? 

Participant:      Yeah, exactly. Yeah. For example, if you’ve only got two changing beds and one hoist. Um. And you’ve got four young people, that need the the changing beds and the hoist… that, you know, that that's a long, it's a lot of time um to be able to get that turn around to work. Um. And also, the other thing is obviously the environment of the hydro-pool is was quite warm and humid. Um. And... yeah you you, especially if you've got young people coming out of the pool, you don’t really want them, sort of, waiting in there swimwear. 

Carrie:               No. 

Participant:      Err when they’ve been in a nice warm pool, you know, for too long, to access the changing room, or the changing bed. 

Carrie:              Yeah, so they might get cold while they’re waiting for the changing room. (voice goes croaky again) Sorry, don't know what's going on with my voice today. (coughs then drinks water). It’s just suddenly started now. I’ll just keep drinking water and hope it gets better. 

Participant:      Sip away. 

Carrie:              (laughing) Thank you. Brilliant. Oh you've mentioned so much there, that's brill-, that’s fantastic. Um. There was something you said, I wondered about going back to… Oh yeah, so it was just, jumping back to the support needs, you were saying so, actually it increases the amount of support that someone needs because of washing and dressing. Um. 

Participant:      Yeah, and I think just the risk assessment as well. 'Cause, um, obviously you've got um increased risks in terms of the the slippery surfaces and things like that. For falls and things like that. Um. Obviously in the water, there’s that increased risk of drowning, things like that. So yeah. It’s just getting the, the staffing levels um appropriate. Um. Certainly um, in the setting I was working in, we always had a lifeguard um on pool-side as well. 

Carrie:               Yeah. 

Participant:      Um, so so that's an additional additional staff need. 

Carrie:               Yeah. So 2:1, like yeah. Potentially 2:1 for the person, um, each person in the pool, but then plus the lifeguard as well. So yeah. The staffing levels- 

Participant:      Yeah, I mean. It’s… sometimes I guess, it's 1:1 for the young people once they’re in the pool. But certainly 2:1 for the the changing, and the dressing, and the hoisting in and out. Um, and then you’ve always got that spare person on the side as the lifeguard as well. 

Carrie:               That makes sense. So yeah, it's quite a demand on staffing levels, and a lot to organise. By the sounds of it?

Participant:      And I think, you know, to to get the most out of the hydro session, again um, obviously it would depend on each individual's needs, but, um, for some of the students that we worked with they did need 2:1 in the pool to kind of, practice those sort of functional skills of stepping for example. Because you’d need maybe one staff supporting err sort of, around the head area, or the shoulders, and then another staff member helping them to place their feet. Um. 

Carrie:               Yeah. So it really depends on what you're doing with them in the water. (20:00)

Participant:      Yeah, exactly. Yeah, if it's just a fun splash-around session, um, maybe you could get away with 1:1 water. 

Carrie:               Yeah. And in terms of the activities that you do do, so like you say, it completely depends on the person. So does that mean you would… you could potentially be doing a mixture of different things [in the water]? 

Participant:      Yeah, so I, um, sort of, in my experience, um, each each student would have their own program, so they’d do um an element of their own program, um whatever that entailed: whether that was like I say, standing practice, or stepping, or um arm function, or you know whatever would be in that program. Whatever stretches and things. Um, and then perhaps towards the end, err, sort of, more of a fun game type session. Err, as a group, or a pair, or something like that. 

Carrie:               That makes sense, yeah. 

Participant:      Um. But sometimes they’d just have some fun sessions as well. Um. So yeah. So, it varies. 

Carrie:              Yeah, yeah, oh it sounds fantastic. They're having a real mixture of everything, and it's all completely person-centred, 'cause it depends on their needs. But it's all fun. 

Participant:      Yeah. That’s that’s the main thing isn’t it? 

Carrie:              Amazing. Brilliant, so we’re nearly done, I’ve just got a couple more questions really. Um. The next one is, has anything ever surprised you about hydrotherapy? 

Participant:      Um… 

Carrie:               It’s ok if the answer’s no. I know it's quite a big question. 

Participant:      Well, you know, I think I thin the big things for me have kind of been, um, probably interaction based. 

Carrie:               Yeah. 

Participant:      Um. So yeah, I feel like I’m repeating myself sorry. 

Carrie:               No, no, that’s fine. 

Participant:     But the young man who had particularly complex needs, um, so I worked with him a lot in the classroom, and I very rarely got the opportunity to go down to the hydro-pool with him, and then two occasions that I did go down with him, I genuinely cannot believe...how more communicative, and happy he was. So for me that that was a huge surprise. Um. That, that, for me is a real lasting precious memory. Um, you know, to see how much he enjoyed those sessions. 

Carrie:               Yeah, just one of those like, moments that really sticks in your mind as something really positive.  

Participant:      Yeah. Precious, yeah. 

Carrie:               Brilliant. 

Participant:      Oh and the other thing, so err, is when a fire alarm goes off during a hydro session. 

Carrie:               Oh gosh. 

Participant:      Um, that can be a surprise! 

Carrie:               Definitely, yeah. Something completely unplanned for! 

Participant:      And a bit unpleasant. 

Carrie:              Yeah. Oh no.  Especially if you realise, although it's a test, you’ve still got to evacuate the pool? 

Participant:      I know, yeah. Get all your dressing-gowns on, yeah, the foil blankets. 

Carrie:               That’s it, everyone’s instantly cold, and it's undone all the good that the session’s done, but... 

Participant:      No pleasant. 

Carrie:               No. Um, brilliant. So that leads me on to my last question, which is just is there anything else you wanted to tell me? Or talk about? Anything that I’ve not not asked about? 

Participant:      Err, no I don’t think so. I think that’s covered everything um in in terms of yeah, sort of the experience of hydro. Um. I’d just be interested to know, in sort of, what you’re next steps are in terms of your research project, and what you’re hoping to gain from it? 

Carrie:               Yeah, definitely. So, um this study is just look-, it is just interviewing people. There won't-, there isn't like a second stage planned, but what I’m hoping we’ll be able to do.. so once I’m nearing the end of recruiting. So once I get to that point, then I can kind of analyse it all, and I’m hoping to come up with like a big list of the ways that hydro impacts on people, or the way that people perceive hy-, hydro to impact on people. Um. With the aim of, once that's written up, that will… I mean that can be used for anything, but potentially in the future we could then pick some of those specific examples, and then go away and actually measure to see what what's the actual amount of impact that this has? But because there's so little research out there to start with, it was impossible for us to kind of pick something up and say, well let's measure that, because actually when it comes to adults with severe and profound learning disabilities, there just really wasn't much hydro-research out there to start with. So how do you know what you're measuring? Um. 

Participant:      Yeah. And I think a lot of it…um, it is probably around sort of school-based experiences, as well isn’t it? Because there just seems to be so much more access at that age? I think that's one of the things, um, that that I found. Certainly working with the families, is that actually once they've left, err sort of a special school, um access to hydrotherapy pools is is quite minimal. 

Carrie:               Yes. 

Participant:      Um. So yeah, that that’s something that I’m really interested about, yeah, sort of having community hydrotherapy pool. 

Carrie:               Definitely. And that’s the sort of thing that once, once this study and research is out there, that people can pick that up and say “Oh well, actually, if it impacts on people in this many ways, it's actually worth funding potentially”. (25:00)

Participant:      Yeah of course. 

Carrie:               And it’s up to people what they do. But I know that [specialist learning disabilities charity] like you say, yeah, they’re they’re part-funding this study. So that's definitely their aim, is that they want to know is is it worth having a hydro-pool? Which obviously through experience, people really passionately feel that yes it is. But there isn't any evidence out there. So th-, this was the first step to kind of getting some proper published evidence, and then, um, going from there really, yeah? 

Participant:      Yeah, brilliant. I think, I guess one of the other things I didn't um mention, as well. It's just about the other sensory elements of the hydro-pool. 

Carrie:               Oh yeah of course. 

Participant:      Um so, it's just prompted me to think about, um, a project that I was involved in about 8 years ago. Um, it was called the Whale Project, um, and we had a researcher come in, who was specifically looking about the impact of, err sort of, whale music um and people with learning disabilities hearing that in the water. Um. So when they're in the pool, you can, you can have under-, err sort of in the pool speakers, essentially. That are making these sounds. Um, yeah. That that was quite an interesting project. And following on from that, we started to use a lot more music in the water. Um. I don’t know what, I don’t, we never really measured what the impact of that was. But it was err an option of an activity, to sort of see if you could hear the sounds in the water as well. 

Carrie:               Yeah. 

Participant:      Um, and also lights, as well. Sort of having sensory lights in the area as well, just to change the mood. Um. And offer different types of activities. Um. So sort of towards the end of the session we’d quite often put on a bit of relaxation music, sort of, to change the lighting, err just to help the students recognise that it was coming to the end. 

Carrie:               End of the session, yeah of course. And being consistent with that, and so it becomes... 

Participant:      Yeah and also because we were trying to… err, like I said to you, the young man who used to get very very upset and angry with us when we were finishing the [hydro] session, err, you know, to try and help modify those behaviours so that it was sort of, calming and relaxing, to hopefully make that transition a little bit easier. It didn't always work. But! 

Carrie:               Yeah, but it wasn’t as kind of abrupt as someone from the side shouting “Right ok, time’s up, let’s get the hoist”.

Participant:     “Right it’s time to get out”, yeah, exactly. 

Carrie:               Yeah that makes sense. And in that environment, where it’s, like you say, the sensory opportunities are there. You have the flexibility to completely change your environment and and things? 

Participant:      Yeah. Yeah, exactly, yeah. 

Carrie:              Brilliant. No that’s… oh, you’ve mentioned so much my, my paper’s completely full up! Thank you.

Participant:     (laughing) Sorry yeah I’m very passionate about it. 

Carrie:               Yeah, no, it’s brilliant. It's really important. And this is why it’s really important for us to capture, yeah, opinions like yours. ‘Cause its… 

Participant:      I think, yeah, I’m just, I’m really passionate about just movement opportunities in general. And I think hydro just gives so many more movement opportunities. 

Carrie:               Definitely. Especially if people are engaging in ways that they don't engage on land then- 

Participant:      Exactly. Or in ways that they can’t engage [on land] sometimes, you know, physically they find it far harder out of the water than they do in the water. 

Carrie:              Yeah, yeah, of course. The kind of, movement’s freer, but it's also easier, so therefore they’re more likely to move. 

Participant:      Exactly. Yeah, yeah. 

Carrie:               Yeah, no, that's brilliant. Thank you so much for your time, and for taking part. 

Participant:      No, my pleasure. 

Carrie:              Enjoy the rest of your day. 

Participant:      Yes, thank you very much. Nice to speak to you Carrie. You take care of yourself. 

Carrie:               And you. Take care. Bye. 

Participant:      Thanks bye. 

(RECORDING ENDED 28:24)
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