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Transcript of Semi-Structured Interview
Carrie Tbaily, Researcher: Hi, thank you so much for taking part in SPLASH Study. I’ve got a copy of your questionnaire here, so I already know a bit about you and the people you support. My name’s Carrie, I’m a research student at Bournemouth University and I’ll be interviewing you today. I’ve got some questions to ask you, but there are no wrong answers, all that matters is your opinion and experience of how hydrotherapy might impact on [the person you care for]. Just a reminder that this interview will be recorded; I’ll press record in just a moment, but I also want to remind you that you can pause or stop the interview at any time without giving a reason.
(RECORDING STARTED 00:00)
                           It should start recording, and it might come up with a little banner to say that's worked… hopefully. 

Participant:      Yeah it says “this meeting is being recorded”. 

Carrie:               Perfect, ok. That means it’s working. 

Participant:     (hovering finger over tablet camera- screen as if about to click a button) Continue yes? 

Carrie:               Yep, you can do it (nodding). It should , it should still work anyway. I think that was just letting you know it's recording. Brilliant. So I wondered, maybe you could start off by telling me a little bit about who you are and how you heard about SPLASH Study? 

Participant:      Um… my name’s [participant’s name], um… I don't really know much about SPLASH Study to be honest with you? 

Carrie:               Oh right, sorry yeah. I should say, but yeah that’s the study that we’re taking part in today. So… yeah, how did you hear about the research project? Or about me? 

Participant:      Um, through work [at charity run day centre]. Basically, um, we were asked to, asked if we could have some volunteers, and um, no one was volunteering including me, and then all of a sudden, we were so. 

Carrie:               Oh brilliant. So you’re the key person – that once I got you involved, everyone else said “oh yeah it’s alright”? 

Participant:     No it was [other staff member] just came up and asked me, and I wasn’t aware so, I thought I could…help.

Carrie:               Oh ok, brilliant. So I know for many people in terms of hydrotherapy, it was way before the start of the pandemic, so casting your mind back, what what experience of hydro do you have? Have you supported people to do hydro? Or have you just worked with people who have?

Participant:      Right, I know a 1:1 client, um and he had profound um learning and physical disabilities, and he had um um a… I’ve forgot what it was called now… [inaudible word] or something like development...yeah. (waves hand to indicate he can’t find the word)

Carrie:               Oh yeah was it like a developmental delay? 

Participant:      That’s it, yeah, yeah. And it was combination of both. And also he’s um, he’s blind. 

Carrie:               Ok. 

Participant:      And he can only like um basically chip like a bird, unfortunately. 

Carrie:              (nodding) Yeah. 

Participant:     But when he was in the actual um, the hydro [session], he’d come alive a little bit. You know all the bubbles and stuff. And the actual sensory’s [sensory input’s] completely different to what he has when he’s sitting in his [wheel]chair and he’s outside [the hydro pool]. 

Carrie:               Yeah. 

Participant:      So, to him, absolutely. You know?

Carrie:              Wow. So how’s that had an impact on him, with him not having hydro now? 

Participant:      Um, I think it.. I I’ve not, unfortunately I’ve not seen him, because of his um he’s got shielding... 

Carrie:               Oh of course yeah. 

Participant:      Um…yeah we’re not allowed to see them. And um, I’ve not seen him for maybe a year and a half now, I think it’s gonna be. 

Carrie:               Gosh, yeah. So it effects everyone's relationships, when the all of the normal routine is just completely gone out of sync? 

Participant:      Yeah from that point of view, I can't really answer that, because I I’ve not seen him, but I would imagine… um, I’m not too sure whether they have it at, basically, basically, because he's in residential care, so maybe they have it [access to hydro] at residential care, I’m not too sure. 

Carrie:              Ok yeah. 

Participant:      So I’m not sure I can answer that question sorry. 

Carrie:              No, no, no that's absolutely fine. That's the other thing I should have said is, if there's anything you don't know about just just say, that's fine, that's no problem. A lot of my questions are just to try and get the full picture, to kind of ask all sorts of questions, but I know that if you're just seeing someone at the day centre, you’re only going to really have that snapshot of them during the day. Um… 

Participant:      Um. When he used to have the hydro, afterwards he was more relaxed. 

Carrie:               Yeah. 

Participant:      So… yeah. Um. You could see the expression on his face, you know, he was just thoroughly enjoying it. ‘Cause a lot of the time he’s confined to a wheelchair in a certain position, you know, it’s just good getting him out, you know. And in terms of the hoisting, as soon as he starts touching the water he just loves it, there’s a smile and sometimes he chirps, so… like I say… 

Carrie:               So you could tell that he's happy, he can't communicate verbally, but you can really tell when he's enjoying something? 

Participant:     You can always tell when he’s not enjoying something, so yeah, he definitely enjoys it [hydrotherapy]. Yeah. 

Carrie:              Brilliant. Um. So having a look at my next question, it's thinking about the health impacts, does it, does hydro impact on his health in any way? And it's ok to say no, or you don't know. 

Participant:      I would imagine...err, it would do, you know, from a positive point of view. You know?

Carrie:              Yeah. 

Participant:      I would say so, but then again, I’m not professional like that, but from what I’ve observed I would say yes. You know? 

Carrie:               Yeah. You think it's positive. And in terms of, you mentioned that he was blind as well, so how does he handle… does he get any warning that he's going into the pool? How do you kind of communicate with him? 

Participant:      Absolutely, um, basically um err, through (moves hands into view on camera) um tactile TaSSeLs [Tactile Signing for Sensory Learners; a system of touch-speech cues to promote effective communication with people with profound learning disabilities] and stuff. Yeah, but you have to like, um basically, go round his his body (moves hands across shoulders) and allow him to know that’s (signs with hands together) that’s when he’s being put into the hoist, and that’s (signs with hands together moving down) when he’s coming down in the hoist. 

Carrie:               Yeah. 

Participant:      We do it slowly, so he knows what's going on. 

Carrie:               Yeah. 

Participant:      And that’s how you start and then finished. 

Carrie:               That's brilliant. 

Participant:      So one [TaSSeLs sign] for going in, and one [TaSSeLs sign] for the process of getting him out, so… it just develops. You know? 

Carrie:              Amazing. So it's just, it’s it's breaking it right down, and doing each section, rather than kind of, “right we're going to hydro” and you-, he understands what that is, it's every little bit kind of: we're hosting up, we’re hoisting down. 

Participant:      It's micromanagement all the way from beginning to end. So. And he, you  know, he’s not shocked by it. 

Carrie:               No (nodding in agreement), no. 

Participant:      Whereas if you put him in some water, he’d probably be like (eyebrows and arms up in shock). You can't see what’s going on, and you know, so yeah. 

Carrie:              Yeah. 

Participant:      So yeah thinking of thank. 

Carrie:               So communication’s really important, but it's also a way for you, as carers, to know that he’s really enjoying something, because he communicates more perhaps in the water? 

Participant:      Yeah. You know, you have to be aware and mindful of what's going on, because you can imagine, yourself, it could be a shock to the system and that could trigger off something else. So you definitely have to be aware of that. (05:00)

Carrie:              Definitely, I mean I think anyone, if you get into a a normal pool that’s quite cold everyone goes (tenses and eyebrows up), and is shocked by it. And we know to expect it, so even more so. 

Participant:     And also, I, he has epilepsy as well, so that could trigger that [seizure activity] as well. So you have to be mindful of that. The shocking factor. 

Carrie:              Yeah, yeah, of course. Has that had any impact on, with his hydro? Or is it just because you manage it really well it hasn't? 

Participant:      Um, what his epilepsy? 

Carrie:              Yeah, yeah. 

Participant:      He has severe, he he quite frequently has epilepsy [seizures]. I mean, he'll go through stages where um he has none, and then he'll have like a group over say a period of two weeks. It's just at every time every day, and then he'll go months without. So whether that’s a result of the hydro? I don’t know. 

Carrie:               No. Does he, is he still able to have hydro when he's in that, when he's having like a cluster of seizures? 

Participant:      Err, no he’s… I’ve never, he’s um, I’ve never witnessed it whilst he’s been in the um the hydro[pool] no. 

Carrie:               No, that’s, no it’s just interesting. Thanks. Um. My next question is about kind of, people's ability to do things, but from the way you've described this gentleman, it sounds like he's quite severely physically disabled as well. And, but does hydro, have any impact on what he is able to do? Or what he's not able to do? 

Participant:      Um… No, I wouldn't s-, I wouldn’t have thought so no. He’s just, it’s just a, it’s just a place where he can just, essentially, relax and just experience the moment, of being in the pool, the hydro sorry. 

Carrie:               Yeah. 

Participant:      You know, he can’t actually control anything, so it's just allowing him to be in the present moment, doing what he’s doing. So.

Carrie:              I like that, “allowing him to be in the present moment”. (looks down writing off camera) Sorry the other thing I should have said is that I’ve got pieces of paper in front of me, so I’m just jotting notes down as we go along, so I remember. (participant nods) No, that's brilliant. So moving on to think more about you as carers, and supporting someone to go to hydro. Um, how, how is it for you as a carer? 

Participant:     Err. Initially it's nervous, because it's water. You know. You've got, you've got to be totally mindful and on the ball, because it's water, he could drown. You know. These are things you’ve got to be aware of. And also it’s the process of taking him, hoisting him from one area, to another area (gesticulates to indicate being hoisted a considerable distance), that, you know, there could be slip hazards, wa-, you know with the hydro there may be water on the floor. You’ve got to be aware of all the the dangers that could happen. So yeah. 

Carrie:               Yeah. 

Participant:      You know. I think once you’ve done it once or twice, then you you’re kind of aware what's going on, so you’ve just got to make sure it’s all… And everything has to be in place, you can’t have like obstacles in the way, ‘cause that could cause problems. You know, so you’ve got to have a clear room. 

Carrie:               Yeah. So it's kind of really being prepared for exactly what you're doing, where you're going, and how you're going to do it? 

Participant:      Absolutely. 

Carrie:              That must be really nerve wracking. 

Participant:      Initially. But then, you know, you get used it. So it's like anything else, you you, I guess you’re confident in your own abilities. So long as you’ve got things in place, and you you you’re doing you’re prep. It should be straightforward. 

Carrie:              (nodding) That makes sense. No, that’s that's brilliant. That’s really interesting. So before you went [to hydro], did you manage to go and shadow anyone? Or was it just… yeah. 

Participant:      Yeah, at the [day centre] everyone will shadow. 

Carrie:               Amazing. 

Participant:      You know. If they I don't feel comfortable, then they don't have to do it. It’s only if you feel comfortable, that you’re allowed. Well, you can sta-, you can say to management, “I just don't feel confidence”, then you're not you're not pressurised. 

Carrie:               Oh brilliant. 

Participant:      And um, it all really depends on your mind. So I just go when I’m told, and it's all part of what we do, so you’ve just got to get on with it. 

Carrie:              Yeah. No, no, that makes sense. And that's really important, though, I guess, because yeah, if you've got people who aren't really confident in the water on their own anyway, the last thing-, the last place they want to be is pressured into going, is supporting someone else who's really vulnerable in the water. So yeah. 

Participant:     And you put, you put all the um aspects of their physical, physical disabilities, their mental disabilities, all of it together, and... with the fear factor, that can just make it just ten times worse. You know what I mean, so it’s important that everyone’s comfortable and knows what they’re doing. 

Carrie:              (nodding) Definitely. Have you had any training on how to do it? Or was it just kind of shadowing and experience? 

Participant:      You do shadowing. I was, I shadowed and that was it yeah. 

Carrie:               Yeah, no, brilliant. And I guess if you’ve supported someone on land for so long, then you know… so like the gentleman you support, you know how he communicates, and you know what's important to him, what he likes, what he doesn't like.. long before you’ gone near the pool? 

Participant:      So, the gentlemen [I support], um yeah, he’s he… it's very difficult to pick up what's going on. So you have to be really on there, you know. 

Carrie:               Yeah. 

Participant:     In my experience he’s always enjoyed it [hydro], so yeah. Kind of, he moves (participant demonstrates by wiggling side to side in his chair) and he laughs and stuff. So you know. It’s obvious that he's enjoying it. 

Carrie:              That's amazing. Um. Does does anyone else go in the pool with him? Like family members or any any other person? 

Participant:      I’ve personally not been in, but um there are... um um…if… I think some of the girls go in with him. Um. I’m not 100% on that. But I have noticed um, I have noticed (10:00) um other members of staff in with other clients. So support it would be ok? I don’t actually know that one though. 

Carrie:               No, no, that’s ok. I just wondered, so I thought I’d ask. No that’s helpful to know. Um, I’ve got another question about night-time routine, and like whether it has any impact on people overnight, but I’m guessing you don't really…(participant shakes head) because you don't get to see that? 

Participant:      I don’t see that. 

Carrie:               So you don’t know. No, that’s ok. So we're nearly done really, my, one of my my last last-ish questions, is just um more around the barriers? Or what helps him to be able to go to hydrotherapy? And what prevents them from being able to go to hydrotherapy? 

Participant:      Um… Depending on the night before, err, when he comes in, he’s handed over and we’re given um um a report on how he's been throughout the night. Whether he’s had epileptic fits and things like that. If he’s had epileptic fits, there’s no way we’re going to actually put him in hydro. 

Carrie:               Right. Yeah, yeah, of course. 

Participant:      So it all depends on the handover, how things went, and then we um, we talk and we decide whether it's a yay or nay. And that’s it really.

Carrie:              Yeah, yeah and I guess ‘cause, through the [day centre] you've got that regular access to hydrotherapy? So he's got that regular session? 

Participant:      (nodding) We’ve got the pool [at local special school run by the same charity], you know.  But we’re actually, err, we're gonna have one, another one built [for adults], so yeah. 

Carrie:               That will be amazing. So yeah. It's, so actually physically getting access to the pool isn't a problem, but it's more around his specific needs, and whether he's well enough to go into the pool? 

Participant:      That’s absolutely right, that yeah. When… because we only had a small one, and it was very small, but um getting him in and out wasn’t an issue at all, you know. So it’s whether he’s um well enough to actually go for the experience. 

Carrie:              (nodding) Yeah, he needs to be well enough. 

Participant:      He does yeah. 

Carrie:              Yeah, no, no, that makes sense. Um. So yeah my last question then really, is just is there anything surprising about hydrotherapy? Either the impact on him, or anything you've learned, or anything that’s just surprised you at all? 

Participant:      I I, yeah, I think the water based aspects of it. I I think, um, especially when you’ve got people who you assume are confined (flexes upper limbs and internally rotates them towards his body) to very small places, in their wheelchair. The fact that he’s able to relax (sits up straight and extends upper limbs out to side), and not have any pressures on him. You know, the weight’s all taken away. And that, you can just see, he just totally opens up. And, you know, with pool sensations and things, like especially for people who’ve got various sensory deprivations [sensory integration needs] and stuff. You know. That’s, that’s great, you know. The bubbles, you know there's all sorts of temperatures, and then forces, you have. You know, they all, they all sort um, interact and I think that’s very beneficial. And sometimes we might have err little um objects in there, that you feel, touch, you know. 

Carrie:               Oh brilliant. Kind of adding things in. 

Participant:     it's not just about the hydro pool, you know, you can actually put things in there that… and also we have things around him (gesticulates around thoracic region), and they make it so he feels like comfortable, a bit more buoyancy (gesticulates bobbing in the water). 

Carrie:              Yeah, yes. So it's a feeling that he wouldn't get anywhere else? 

Participant:      No way. And when you think about, like I said before, that he's in a wheelchair most of the time, or he’s on a, on a chair, supportive chair and stuff, with this.. this for him this must be heaven, like floating in space I would have thought. You know. 

Carrie:              Yeah amazing. 

Participant:      Yeah, mmm. 

Carrie:              No, that makes sense. So yeah, is there anything else you wanted to say, or any other experience, or anything about hydro that I’ve not asked about? 

Participant:      No. Afraid not, no sorry. 

Carrie:               No? 

Participant:      I don’t think so. I’m only going by what I know, and that’s what I know so. 

Carrie:              Yeah, yeah totally. No that's fine, that's that's that's really good, because if he's the person that you’ve supported the most in the pool, then you've got-, it's a really practical example. 

Participant:      I’d say so. You’ve know, you've got your mind… put your mind into his mind, and how it might feel for him. You know. Trying to understand his disabilities and what that entails, and how that might impact… if, you know, you have to like put yourself in that place, and try and figure out a better way, to make it a good experience. You know, that's that's what's important. You know. 

Carrie:              (nodding) Yeah. 

Participant:      So, it’s just applying what you think would work. It’s trial and error. That might work, that might not: different temperatures, and maybe also the lighting situation you know – does it have to always be white? You know, having gentle changes in ambient lights and stuff (moves hands in the air to gesture sensory lighting). 

Carrie:               Yeah. 

Participant:      So, it’s things like that. 

Carrie:               So it’s those sorts of things that, yeah, even though he's got a visual impairment he’s still got-, he needs that sensory input, and so those sorts of things end up… 

Participant:      And putting the MP3 and sort of music and stuff, you know. Because he likes birds and nature, so having having that in the background, as well that that could be quite useful I think. 

Carrie:               Interesting yeah, yeah. So you can just completely play around with the environment, it… yeah. 

Participant:     And it think it’s more you can tweak it, and you get it and it's him having a better experience. And it's also something he can look forward to, you know. And it’s per-, it’s personalised to him. 

Carrie:               Yeah, yeah. I like that, that it’s personalised. And really personalised because it's what you're doing with him in the water, as well as what you can hear, what you can feel, and yeah…. you don't get that freedom in many other environments I guess? 

Participant:     No. And when when we go away on holiday, you know, we go to places for that experience. This gentleman can't do these things, so it’s therefore by bringing those experiences outside, into a place where he can (15:00) have that value. You know, so. 

Carrie:              (nodding) Yeah, I’d not thought of it that way before. But yeah, no, you're absolutely right, that's brilliant. Thank you very much for your time. 

Participant:     Thank you. 

Carrie:               I’ll stop the recording. 

Participant:      And good luck with your exams and stuff, yeah. 

Carrie:               Thank you, yeah. 

(RECORDING ENDED 15:22)
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