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Unique Identifier: 682252-682243-71227032         Interview date and time: 11/02/21 12:00
Transcript of Semi-Structured Interview
Carrie Tbaily, Researcher: Hi, thank you so much for taking part in SPLASH Study. I’ve got a copy of your questionnaire here, so I already know a bit about you and the people you support. My name’s Carrie, I’m a research student at Bournemouth University and I’ll be interviewing you today. I’ve got some questions to ask you, but there are no wrong answers, all that matters is your opinion and experience of how hydrotherapy might impact on [the person you care for]. Just a reminder that this interview will be recorded; I’ll press record in just a moment, but I also want to remind you that you can pause or stop the interview at any time without giving a reason.
(RECORDING STARTED 00:00)
                          There we go. 

Participant:      Yeah, yeah. 

Carrie:              Brilliant. Um yes, so maybe if you could start off by telling me a little bit about yourself and perhaps how you found out about SPLASH study?

Participant:      Sure um yes, so I um work in [City], well, I, I did work in [City], I was made redundant at the end of last year. Um. 

Carrie:               Oh I’m sorry to hear that. 

Participant:     But it's fine yeah it's actually not so much of a bad thing, because it's one of those times when I wanted to start something new… and sort of move away from what I was doing anyway and kind of have been meaning to do that for about the past year, and so this is kind of pushed me into it. 

Carrie:              Yeah 

Participant:     And so it's kind of a fresh start, so yeah, it's not, and got redundancy and stuff so it's not kind of panic stations. But anyway, sort of prior to that, so I've been working in [City], I'm from [different City]. Um. And working, but yeah living/working in [City] for about that last 10 years. Um, so in, err, [different city], um as I said, I'm part of the um [swimming club for disabled people], err the group, which is um, how I know um [name] who I think she she forwarded me forwarded me the details originally. 

Carrie:              Yeah

Participant:     Um. Sorry I’m just trying to get, sorry the light’s not very good is it? (moves laptop camera) Um. 

Carrie:               That’s ok, mine comes and goes.

Participant:     I’m in like shadow aren’t I? Um, yeah so um…the reason I am part of the swimming is, um, as I said in the um, in the survey because of my sister. Err, so she um has got severe disabilities um and has been part of the swimming club for forever really. Um, so she's 30 now, so she's just a little bit younger than me and she um, yeah she, we’ve been going together, obviously we haven't been able to since lockdown. But err, on and off, yeah I've been going with her on and off for like 20 years really. Um… 

Carrie:               That’s brilliant. 

Participant:      Specifically to, to swimming every, well, as many Saturdays as we we can go together. Um, so I've seen sort of you know first-hand very much how, um, how she's benefited from it – 

Carrie:               Yeah 

Participant:     - personally. And then also how we benefited it, from it, together um, as something to be able to do together. Um. 

Carrie:              Yeah. 

Participant:     And then, I've then since um became so sort of so passionate about that, the swimming, that I'm I'm now part of the committee as well, so the [swimming club] swimming committee.

Carrie:              Fantastic and the [swimming club], that's linked with the Halliwick association?

Participant:     Yes. It is yeah, and that’s, yeah, so that's [name]’s the link um there and we we had I didn't actually take part in it because I couldn't, but we have had recent, just just the end, yeah the end of 2019, um a load of err people did do this, the Halliwick course. I didn't um, annoyingly I didn’t manage to do it, but yeah, um so we are very much aligned with it.

Carrie:              Kind of their main principles, because they've got like a, it's like 10 steps isn't it, but you don't have to do them all in order, and or- 

Participant:     Yes 

Carrie:              -progress through them all, you just kind of start at the beginning and yeah. 

Participant:      Yeah. 

Carrie:              Brilliant. Um, so looking through your questionnaire you mentioned um that the the sort of pool that that’s in, is it's warm but it's not hot. So it's not like a hydrotherapy pool, so would that be like a public swimming pool that you use?

Participant:     Yes, so it’s a public swimming pool, and we have… sorry excuse me (reaches off camera). I'm just going to get, um, I’m using um blow... our heating’s gone. 

Carrie:               Oh no! 

Participant:     Can you believe it? 

Carrie:               As if you’ve not got enough on your plate! 

Participant:     I know! So the boiler guy’s just rung this morning, that's why I was trying, I kind of kept moving you around. 

Carrie:              Oh no.

Participant:     But, yeah it’s still very much warming up, so I am um just on the blow heaters. (moves off camera) Just give me one sec. And it keeps going off. So...trying to keep warm! Um. (returns back on camera) Yes, so it's in in a public swimming pool, um, in [City] and so they do, we do, have use of, (phone pings) most the time, of the both pools: so the baby pool, as well as um the adult pool. 

Carrie:              Okay yeah.

Participant:     So my sister used to go in the baby pool, which is obviously heat, high, more of a um warmer warmer environment. Um, and actually she she went in there for years and years and years, and then (phone pings again) the hoist there…sorry I’ll just turn that off (picks up phone) 

Carrie:               (laughs) that’s ok. (05:00)

Participant:     The hoist um, the manual hoist that we have to use, um, to to get her in to the small pool, because only the large adult pool has the um proper hoist um that broke, and then, that was a couple of years ago now, and then they took that away to be mended and then, when they took it away it never came back, because then it didn't pass…um…

Carrie:              Oh gosh, was it LOLAR regulations?

Participant:     (nods) regulations yeah. So, in fact, I think, actually, it turned out that we weren't able to, um, to use it. Err…shouldn't have been using it anyway. Um, so so that was a bit of shame in the sense, that, ‘cause… yeah [my sister] is…um, she she floats and everything on our own, but yeah she's… she's not hugely active in the water, so obviously it all helps that she did have it slightly warmer.

Carrie:              Yeah, yeah definitely.

Participant:     It’s a little bit cold, now she’s gone into the big pool. Um, but she did get used, she has got used to it. 

Carrie:              And she's been able to still carry on going even though she hasn't got access to the baby pool any more? 

Participant:     Yes, yeah.

Carrie:              Yeah. Yeah I spotted on the um answer to your questionnaire, you mentioned that in the water that it’s mostly passive movements either that she’s, that are being done to her or her passively being moved in the water.

Participant:     Yes, yeah. 

Carrie:              Um, yeah. That makes sense, brilliant. So err the other thing I should have mentioned is that I'm taking notes as we go along, so if I'm looking down and scribbling that's-

Participant:     Sure no worries, yeah.

Carrie:              -that’s what I’m doing. Um, brilliant. So I do have a list of questions, but we don't have to go through them all and kind of as we chat if something else comes up, then I might jump around a little bit, but um, my first question really is just, can you tell me a little bit about, about your sister and perhaps her last experience of accessing hydrotherapy with you?

Participant:     Err yeah, so… err yeah, so [my sister] as I said, she's 30 and she's, um she's got microcephaly. Um, which yeah has caused her to have um severe disabilities all her life and so she can't do, um, anything on her own really. Um, she can't feed herself or go to the toilet on her own, um so she needs err 24 hour care. Um, so 1:1 at least, and then for personal care 2:1. 

Carrie:              Yeah. 

Participant:      Um, so she lived up at her, lived at home, um up until she was, about 21-22? 

Carrie:              Mm hmm. 

Participant:     And then she's been in assisted supported living since then um, in [City] and um... Yes, what was that, so the second part of your question? The last time?

Carrie:              It was just about-

Participant:      The last time? 

Carrie:               Yeah it was just about the last time you you you you were were able to go to hydro with her? 

Participant:     So yeah, so um.. Just before lockdown really… so a year ago. Yeah, um, would have been a year ago, so we were we were just going as usual, to our swimming sessions which were every Saturday um morning. And um, yeah so it would have been, gosh I suppose yeah late February. Um, before before before lockdown. 

Carrie:               Before lockdown, yeah. 

Participant:     Yeah or maybe early March. 
Carrie:              Yeah. And then, in the water, if, you're in the water there supporting her and and helping? 

Participant:      Yes. 

Carrie:              Is there anyone else guiding the session, or or anyone else having input with her? Or is it just you and your sister?
 
Participant:     Sure, so um, it's err, so it's, so part of obviously a group session, um so there are err helpers. Um, both on the side and in the water at all of the [swimming club] sessions and there’s usually sort of six, about six or seven?

Carrie:              Mm hmm.
 
Participant:     Um, but I’m her sort of primary...um I'm with her primary, primarily. 

Carrie:              Yeah. 

Participant:     If I can't go in with her, then they will go in with her.

Carrie:              Oh that's good. 

Participant:     Um, so she always gets to go in, they know her really well. 

Carrie:              Yeah. 

Participant:      And…yeah so because we've been going so long. Um, they know, you know, they know her really well. And she knows them. 

Carrie:               Sure.  

Participant:     So it's kind of a.. very safe environment to you know –if I, or or if i-i-i-if I can’t go at all, um…then she’ll still be able to go with a carer. ‘Cause  a carer would always come with me anyway- 

Carrie:               I was going to ask how much support- 

Participant:      Yeah so with the changing support you couldn't really do that on your own. 

Carrie:              Yeah. 

Participant:      So you’d need the two of you.

Carrie:              Yeah so you normally, if.. she would normally have 2:1 support for things like (10:00) personal care toileting anyway, but for hydro she'd always have 2:1, just again, for the changing element. Ra- she’d only need support of one in the water, but it's the 2:1 for kind of-
 
Participant:     Yeah. 

Carrie:              -getting changed afterwards. 

Participant:      Yes, yeah yeah exactly. 

Carrie:              Yep, that makes sense, brilliant. Um, so how do you feel hydro has an impact on your sister's life?
 
Participant:     Oh um it's amazing, like I can't, yeah, couldn't chat about it enough really. So um, you know, absolutely gutted along with lots of other people that sh- we haven't been able to access it. Um, but yeah, I mean it's it's all positive really, it's um physically really good for her because she's wheelchair bound so, um, means that she can stretch out her her limbs, and you know feel free in the water. 

Carrie:               Yeah. 

Participant:     Um, and then um…you know, psychologically, for her as well again it's just that feeling of being um, free, err I think is is huge um and then also just us being able to um.. yes so also good physically for her, you know internal organs, with her being able to kind of, um… you know, have movement and get everything kind of working around. And also, yeah, just us um us being able to bond together and also for her having that sense of being kind of held, really, which she doesn't get that sense that much, you know or or supported, but in that sense, where yeah with with without any restrictions is um, is just amazing. Yeah.

Carrie:              Yeah so having that like physical proximity as well without, you know, needing equipment and things getting the way.
 
Participant:     Absolutely. Yeah no it's just amazing, and so we did use to- I don’t know if this will be a question, but we did use to have as well, um... a um, amazing place called [private hydro pool] that was in [nearby town], and um that was privately run. Um, um that was a whole residential place for people with disabilities to go, but they had a swimming pool which you could hire out. Um, a, a hydro swimming pool so heated pool, with all the equipment and everything- 

Carrie:               Yeah. 

Participant:     Which was amazing that you could hire out, um, for a really minimal fee. Um. 

Carrie:              Yeah.

Participant:     So I guess it wasn’t private, but I can't remember how it was funded; you paid, but it was a small amount. Considering what you normally pay for. 

Carrie:              Yeah. (Carrie and Participant talk simultaneously) And was that run- 

Participant:      Um and unfortunately-

Carrie:              (puts hand over mouth) sorry. 

Participant:      Yeah, go on. 

Carrie:              Sorry no I was just going to ask is that run by, is that an organisation that had it, like a private one or was it a charity or? 

Participant:      I can’t remember. So it was [private hydro pool] it was called. Um… 

Carrie:               Ok. I’ll look it up.

Participant:     Yeah [private hydro pool]. Err and it was absolutely amazing, and it ran for years and years and years and then very sadly about two, three, about three years ago, um… 

Carrie:               Mmm. 

Participant:     They had to sh- close down. 

Carrie:               Oh no! 

Participant:     But that was amazing… that was like really kind of, yeah so we we would see, if we would rent that, we would kind of see if we could hire that around her birthday, or something special like that and then go as a family.
 
Carrie:              Of course. And would you do the same sort of activities in that pool, as you would/are doing now? The same sort of movement and support in the water?

Participant:     Yeah it would be the same movement and support, but probably just a bit more, um again, because that one's more heated, so that would be a bit more kind of relaxing like… 

Carrie:               (nodding) Relaxation. 

Participant:      Yeah, relaxation. And also that was, um yeah, when you know, our whole family could maybe go together, so it would just be us being in the pool kind of thing.
 
Carrie:              Yeah so again, from that relationship side of things it's it's that bringing the family together in an environment where you don't need all the equipment around and things?

Participant:      Exactly yeah. 

Carrie:              Brilliant. Well, one of my next questions is just, are any of those impacts unique to hydrotherapy? So I mean, some of them are fairly obvious you mentioned about the freedom in the water, and the relationship and kind of being able to physically be close to each other. 

Participant:      Yeah. 

Carrie:              Are there any other impacts, or ways that hydro impacts on your sister, that might be unique to hydro? 

Participant:     Um…let’s think. I guess, maybe the relaxation side? Um… 

Carrie:              Yeah. 

Participant:     What other things. Err, have you got any examples, just so I could kind of maybe like…

Carrie:              That’s a good idea. So um, 

Participant:     I’m sure there are. 

Carrie:              I’m trying to think of what other people might… 

Participant:      Yeah, um…(steps off camera) do you mean… 

Carrie:               So I think, in terms of impacts- (participant returns on camera) I mean, I’ve got some more questions about the different impacts. So you’ve mentioned about um the physical movement that she's able to be a lot more free in her movement in the pool. (15:00) Um, but also about the psychological benefits from having that freedom, um of moving and being able to relax and the relationship side. Um, so I guess one of my other questions is, um it does it impact on your sister's ability to do things? Is there anything, I know that with her severe/profound or multiple learning disability obviously function is limited, her function is limited, anyway, but does hydro, have any impact on what she's able to do or engage with?

Participant:      Um… 

Carrie:              It’s ok if the answer’s no.

Participant:     (laughing) Probably for her not specifically all, although it does sort of loosen (gestures moving arms freely), can help to loosen up her um limbs a little bit, so perhaps you might be um, you know… Oh like things like, as well as I said, because she’s sort of stretching out a bit more, and also helping her perhaps with kind of going to the toilet and that sort of bowel movement (gesticulates a circle with her open hand).

Carrie:              Oh ok, yes yeah of course. You mentioned about internal organs, so that maybe helps with her yeah, her bowel movements. 

Participant:      Yeah. 

Carrie:               Ok. 

Participant:     Yeah. 

Carrie:               Good to know. 

Participant:     Yeah so has, and probably helps with like… I can't quantify it as such but yeah I can- 

Carrie:               No that’s ok. 

Participant:     It helps with think like digestion and things like that as well. Again, just kind of-

Carrie:               Yeah. 

Participant:     -being able to. (gesticulates stretching out forward with her arms, leaning trunk back, moving arms freely) You know, to have that sort of, stress stress release kind of thing as well.

Carrie:              Yeah, yeah and just helps to get everything moving, which is going to have a positive-

Participant:     Yeah yeah. 

Carrie:              Yeah definitely, brilliant. Um, so you've already mentioned quite a bit about the the psychological benefits of feeling free, but does hydro have any other impacts on her wellbeing or quality of life? Or kind of things like that? Or is it hard to say?

Participant:     Um, yeah I mean I definitely think it has an positive impact on both things. Um, definitely. Her, err… Getting the exercise, um and having the um, and from the psychological/emotional side, having something she can get engaged with and something that, to look forward to an activity. Um, and not just with me, but you know, as I said, all the other people there at the club know each other as well, they all know her. So she gets that you know that kind of benefit from that as well interaction. 

Carrie:              Yeah. How many people go to the sessions? Do you know roughly? 

Participant:     I would say…um I just think 20? 20 or so?
 
Carrie:              Okay wow. Oh it’s a big session then?
 
Participant:     Yeah yeah yeah yeah so um yeah we have the whole, use of the whole pool for that session. Um, yeah, no, it's amazing.

Carrie:              That sounds incredible and so yeah she's been going there for a long amount of time there's 20 odd people accessing as well as kind of six helpers in the pool and on land… 

Participant:     Yeah 

Carrie:              Then yeah, that's lots of people that she gets to see quite regularly-

Participant:     Exactly yeah and it’s sort of a community. 

Carrie:              Yeah yeah. Brilliant. Ok, what’s next on my list? (looks down at paper off camera) Oh yeah, I mean, this question we've already talked a lot about so it was how does hydrotherapy have an impact on the way that your sister connects with you or others? …um, so yeah you’ve mentioned about the proximity. Um you mentioned in your questionnaire that she can only communicate by noises. So I’m guessing- 

Participant:      Yeah. 

Carrie:              -that she relies on people who know her well to understand her communication?
 
Participant:     Yeah yeah. Um… (Carrie and Participant talk simultaneously) But she-

Carrie:               Does hydrotherapy- oh sorry. 

Participant:      No go on.

Carrie:              No, I was just going to ask does hydrotherapy have any impact on, um… well like how does she, how does she communicate during hydrotherapy? Is she happy, or excited, or does she calm, is she calm?
 
Participant:     Yeah, um… sort of, it can be depend really on the, her mood so, yeah either happy and excited, or… calm as well. So probably more, I would say more of the warmer kind of hydrotherapy type, um warmer pool sorry… 

Carrie:               Yeah. 

Participant:     She'd obviously be, she’d probably be more relaxed. Um... 

Carrie:               Yeah. 

Participant:     And then. Yeah in the bigger pool maybe a bit more sort of excited, because it is bit colder as well, so she does get a bit of a (sharp intake of breath) she does get a little bit of a shock sometimes when she goes in, obviously it's not freezing, but it's not you know warm.

Carrie:              It just makes you go “ooh” (imitates reaction to cold, then laughs) when you go into a public pool doesn’t it? 
Participant:     So she might, she doesn't always like it as well. There is the odd time when she's just not feeling it. And she can be… but that's always if her mood already is, you know (20:00) something else is affecting her, so it's not that she would be in a good mood and then going in with make her in a bad mood. 

Carrie:              No, no. 

Participant:     Um, but it doesn't always, can't…most the time, even if she's upset about something, and she goes in most of the time, I would say 90% of the time it would cheer her up, but then there's the odd time where it’s just…(shakes head).

Carrie:              -Nothing's going to work, yeah. 

Participant:     Yeah.
 
Carrie:              Sometimes not, but it's not the hydrotherapy that’s put her in a bad mood.
 
Participant:     Yeah, no, definitely not, no. I mean we were just, we, as I said, we were kind of, we did have to adjust um, from her going, having had the use of the baby pool. Um…

Carrie:              Yeah. 

Participant:     To going in the bigger pool. So she did, we all had to adjust to that, but that was a couple years ago now, and that was um…

Carrie:              She knows what to expect. 

Participant:     Yeah, yeah. I just do it. 

Carrie:              That makes sense, brilliant, and my next question is more thinking about how it might have an impact on either you, or the people that support her day to day, so: does hydrotherapy have any impact on on you as carers?
 
Participant:     Um, yeah absolutely, as I said, it was all positive really. It's, um, a way to connect um with her and it's also an activity to do with her, so you know something a bit different, as opposed to you know, maybe, um, the usual, um, so yeah I think it's very positive for both, in both of those ways. Definitely. 

Carrie:              Brilliant. Sounds great.
 
Participant:     And it's also, I guess for the carers, so for myself as her sister and then one of, and then her carers, the carer that is coming with her, so it's a way that we can connect as well if that makes sense? So... 

Carrie:              Yeah of course.

Participant:     I don't always know, you know, the carers that well necessarily. Some of them I do know really well, but not all of them. So it's quite a nice, always been quite a nice way just to connect with them as well.
 
Carrie:              So as a family member coming in, that you you know your sister really well but it's a nice chance to get to know the people that are supporting her regularly as well? 

Participant:      Exactly. 

Carrie:              Yeah, brilliant. Yeah I hadn't thought that. Um ok, so my next question again is quite similar to the function question that I asked earlier, so you might have already answered it, but um, what impact if any does hydrotherapy have on your sister’s support needs? So we mentioned about the 2:1 support…

Participant:     Yes, um… yeah so she would need um…it it, yeah so it it does, if I'm not around um and can't do it, then there has to be two carers that come with her. So that that does have an nim-, an nim- (coughs) an impact in that they do need to make sure there is a higher level of care for those sessions if I’m not around. So yeah it does impact it. There is more care needed. 

Carrie:              Yeah, just for those sessions; but it's not for the hydro session itself, it’s the changing afterwards. 

Participant:      Yes, yeah exactly yeah.

Carrie:              Can you describe any effect the hydro might have on your sister’s night-time routine or sleep?
 
Participant:     Um. I suspect it probably does help her sleep because she's kind of done exercise um that day so she is always quite tired after, after the session. 

Carrie:               Ok, yeah. 

Participant:      Um, so I can imagine that it has, I would say it has a positive effect on her sleep. 

Carrie:              Yeah. 

Participant:     Definitely, um, bless her, it definitely tires her out at th-, by the end.

Carrie:              -afterwards, yeah. But that doesn't have any negative impact on her? I was just thinking for some people if they're really tired it's hard to then hold your head up and and do other things?

Participant:     Sure, um no, I think for her it's okay ‘cause she always tends to, she she sort of naps throughout the day anyway. 

Carrie:               Ok. 

Participant:      Um, she finds it quite easy to do that. 

Carrie:              Yeah. 

Participant:      Um, so… yeah, I think, for her that’s, that's not an issue. I think it's more of a positive thing really that...yeah.

Carrie:              Yeah, that makes sense. (nodding). Ok that’s great…(looks down) I’ve lost where we’re up to, just a minute…(laughs)

Participant:     That’s ok (moves camera); I’m just getting sort of a bit more of the light.
 
Carrie:              Um…have you got any negative thoughts or perceptions about hydrotherapy?
 
Participant:     Um… yeah, the the negative would be not on hydrotherapy itself but on some of the facilities that are available. 

Carrie:               Mm hmm, yeah. 

Participant:     Um, so changing facilities (25:00) - lack of. Um, I mean we've been lucky with the pool that we have, but I know that other pools are very, very limited. Even, and even the pool that we use um, the err… the equipment and everything’s there, but it's not always looked after hugely well, so I don't think it, it’s definitely not a priority for them, you can tell that. 

Carrie:              Yeah. 

Participant:     Which can be quite frustrating. Like things like the um.. the hoists; you arrive for the session, and even though they know that the session is every Saturday, the hoists aren't charged up. Things like that. 

Carrie:              Yeah. 

Participant:      Um, so that often can happen, which is really frustrating. Um…not communicate, you know if something's wrong with the pool maybe we're not communicated to-

Carrie:               Yeah. 

Participant:      -everyone about it. Um… 

Carrie:              So you end up turning up for a session and then finding out that it's not possible? Yeah.

Participant:     Yeah. So that’s happened before. Yeah. 

Carrie:               Yeah. 

Participant:      Yeah. Um…so it’s more, you know, about the, the location or the um… 

Carrie:               Accessing it. 

Participant:     -the setup as opposed to the actual experience of it.
 
Carrie:              -hydro itself. (nodding) Yeah that makes sense, I guess, one of my other questions was going to be about how, are there any barriers that you feel that are (participant nodding), sort of, are there other barriers to hydrotherapy? And that would be one of them?
 
Participant:     Yeah. That would definitely be- yeah and then um.. yeah and also just that there is a high level of care and help needed, so you know that's a barrier you have to, obstacle more more of an obstacle not a barrier I suppose that you just have to make sure that you're kind of really prepared and that you have enough help. 

Carrie:              Yeah, and so who would- 

Participant:     -and that’s not always available. 

Carrie:              (nodding) Mmm, that makes sense. You mentioned here [referring to the questionnaire] that in terms of accessing, or who pays for her hydrotherapy that she’s self-funded, so if she needed extra care to go- so if you weren't able to go, who would pay for the extra carer? Or how does that get arranged?
 
Participant:     Um, I think that's already linked, err, that's already linked in anyway, err as part of her care package. So… 

Carrie:               Ah that’s good. 

Participant:     I think, even though I go along, I think that, on a Saturday she's always had 2:1 anyway. 

Carrie:              That make’s sense. 

Participant:     So it's not like that has to come out of extra. I think that's already fac-, been factored in.

Carrie:              That’s helpful. So almost like if you can go then that's one less carer that they don't need to send. Rather than, when you can’t go they have to try and find someone? 

Participant:      Yeah, yeah. 

Carrie:               Brilliant. That makes sense.

Participant:     The only, the other impact I would say just about the barriers are is- 

Carrie:               Mmm (nodding). 

Participant:      Um… that someone has to be able to drive as well. Whether that's me, which is fine. Or, the carers and not all, so that’s actually quite, in the past that's the issue; one of the main issues we've had is that she's got two carers, but but that week/weekend if I can't do it, the carers don't, neither of them are qualified to drive her. Um, and she couldn't get there if, she couldn't get there by just someone-, it’s too far for to her just to be pushed on foot, kind of thing.

Carrie:               Yeah, yeah. 

Participant:      So yeah so transport as well, but more transport she's got her own transport but it- 

Carrie:              I was about to ask-

Participant:     -someone being able to to drive it.

Carrie:              Yeah and so I'm guessing she's got a wheelchair accessible vehicle- 

Participant:     Yes. 

Carrie:              -that she goes into? So it's having someone that's got the driving license and got the confidence to be able to drive that sort of vehicle as well.

Participant:     Yeah exactly. 

Carrie:              Absolutely no that makes sense. That's a really good thought.

Participant:     Yeah so I suspect that's the case with quite a lot of other people as well that, that transport factor, whether it's that they can get an, even if they can get there themselves, you need somebody to be able to actually drive.

Carrie:              It has come up, yeah with one of the other interviews. They mentioned that the session they access was after school time, which sounds great, but when you're trying to book a wheelchair accessible taxi at that time that, they're all on the school run so there's no one then available to take, to bring someone to there. So you know transport does seem to be an issue there’s probably, but it’s interesting in different ways.

Participant:     That it impacts yeah.

Carrie:              Mmm brilliant. So we're nearly done now, just a couple more questions. 

Participant:      Ok, yeah. 

Carrie:              Um, can you give me an example of any surprises or anything perhaps unexpected that's happened as a result of hydrotherapy and and your sister?

Participant:     Um…um…I would say…What what longer term?

Carrie:              Um, or, or anything. So…um, I know that's the tricky question I keep meaning to move it earlier and I keep forgetting. So…just to give people a bit more time to think. Um, I'm trying to think of other examples. So some people have said, um, they were expecting the physical side of things, but like you've mentioned from the relationship side, that perhaps that was an added bonus they hadn't thought about or.. um…

Participant:     Yeah I would say… I would say, yeah like (30:00) this the um, the sense of community. Um.. 

Carrie:               Mmm (nodding). 

Participant:     That you find. That's that's been really pleasant surprise. I mean obviously not a surprise anymore, but it was kind of a nice- 

Carrie:               But yeah, yeah. 

Participant:      -nice thing, and I think a lot of, um… yeah a lot of, I know a lot of other people who have joined more recently, find that that's really, really pleasant kind of surprise to have. You know, that you become, kind of feel a bit supported by a community s-, in a community sense. 

Carrie:              Yeah, yeah. 

Participant:      Um…yeah.
 
Carrie:              Brilliant, no that sounds great. And then my last question is just, is there anything else that we haven't covered or anything that you wanted to mention or have a chance to chat about that I haven't covered?

Participant:     Um… I just, yeah, not really. I think it's just, yeah just to reiterate, for me it's all like just SO positive, such positive… 

Carrie:               Yeah. 

Participant:     -impact and can't really sing the praises of hydrotherapy enough really. And um, and also the people who, you know, the helpers and people who do make it happen and just absolutely amazing like the the club helpers and um… You know, I just really hope that we can get back to it, you know. 

Carrie:              Yeah definitely.

Participant:     Um.. yeah. So how, what about you? How’ve you found so far, the um, doing the study? 
Carrie:              Yeah it's been really interesting. So like, I think I've mentioned in various talks that because I'm a physio by my background, I have my own kind of thoughts and opinions and a lot of it is around kind of physio issues. So from a health point of view, it’s that, I feel that hydrotherapy really does help people in terms of their, their movement, their range of movement, their posture, their pain and and kind of then any of their function so, even if it is just, if someone was able to feed themselves, but I know that hydrotherapy will pay, play a big part in them staying like...not independent, but as able as they possibly can be. Um, but the bit that I don't see, is exactly like you've mentioned, the community side of things from going every single week. Because I would just go and put a package in place and once the carers were happy with it, I then take a step back so it's that ongoing kind of support the relationship side and, like the family side of things as well, and being able to have that relationship in the water.

Participant:     Yeah.

Carrie:              And proximity that you just don't get anywhere else. 

Participant:     You just don’t, no. 

Carrie:              It’s those sorts of messages that are coming through, and it has been interesting with the barriers, because I'm definitely f-, um, pool facilities tend to be coming up a quite a lot. 

Participant:     Yeah. 

Carrie:              There's plenty of places that have hoist access into the water itself, but they haven't thought about the changing rooms. If they don't have a plinth or they don’t have a hoist in the changing rooms, then you're stuck and it doesn’t matter how accessible the pool is- 

Participant:      Yes. 

Carrie:              -you physically can’t support that person to go there. 

Participant:      Yeah. 

Carrie:               Um, and transport yeah. But it's interesting that it's been coming up in slightly different ways, or different contexts, for different people. So yeah. Excited about interviewing a few more people as well. 

Participant:     (laughs) Yeah. How many have you got then to interview? Or have sort of, so far on your books? 

Carrie:              So far, I've got seven people booked in. Um, so they’ve done their questionnaires and got their dates booked in which is brilliant. Um, and I I don't know how many people I’ll need, because I'm not after a specific number so I'll get to just keep interviewing until we get to the point where.. kind of, no new themes and topics are coming up, but definitely at the moment, different things are coming up all the time. 

Participant:     Oh brilliant, yeah. Great. 

Carrie:              So yeah. Hopefully we can keep this momentum going, but do do feel free to pass on to anyone if there's anyone else that you know of, um yeah about SPLASH Study, let them know.
 
Participant:     Yes, absolutely so so I have passed on to the the swimming group. Um, and yeah I'll keep thinking of people as well, so yeah, no I think it’s fantastic-

Carrie:              (laughs) Oh thank you.

Participant:     -um, that you’re doing it, and kind of bringing some awareness to it again and everything. It’s fantastic. 

Carrie:              Yeah, it definitely needs it. Like you say with everything stopping because of Covid it’s, now is the time, where we need to be shouting so that, when we get through all of this, the momentum still there, to start reopening services again. Definitely. 

Participant:      Definitely. 

Carrie:              Yeah. Brilliant, thank you for your time- 

Participant:      Thanks Carrie. 

Carrie:              -and thank you for taking part in SPLASH Study.
 
Participant:     Okay, thanks Carrie, and good luck with it all. 

Carrie:              Thank you, yes bye. 

Participant:      Ok, bye.

(RECORDING ENDED 34:19)
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