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Unique Identifier: 682252-682243-72508205         Interview date and time: 18/02/21 10:00
Transcript of Semi-Structured Interview
Carrie Tbaily, Researcher: Hi, thank you so much for taking part in SPLASH Study. I’ve got a copy of your questionnaire here, so I already know a bit about you and the people you support. My name’s Carrie, I’m a research student at Bournemouth University and I’ll be interviewing you today. I’ve got some questions to ask you, but there are no wrong answers, all that matters is your opinion and experience of how hydrotherapy might impact on [the person you care for]. Just a reminder that this interview will be recorded; I’ll press record in just a moment, but I also want to remind you that you can pause or stop the interview at any time without giving a reason.
(RECORDING STARTED 00:00)
There we go. We’re recording right, brilliant. 

Participant:      It’s done. Yeah.

Carrie:              We will (laughing) see if it captures it all at the end. Brilliant. So the first question is just, can you tell me a little bit more about yourself and the people that you support? And perhaps your most recent experience of hydrotherapy? 

Participant:     So yeah, I'm a Physiotherapist. Um, I started in 2017 with people with learning disability. So yeah, we we we we do, quite often hydrotherapy and swimming as well, because sometimes it's not possible to..to access the hydrotherapy pools. Especially in our area. Um. Um, yeah, I think.. it was before lock down to be honest. So last time when I attend for hydrotherapy, but some of our clients they are still attending but without, just with the carers, so without my support. 

Carrie:               That makes sense, yeah. So they are still managing to go, it just depends on what stage of lockdown were in? 

Participant:     Yes, exactly. 

Carrie:              Brilliant. And the example of the client that you put in your questionnaire, is that someone that you know well? Or is it someone just that you recently, well kind of, most recently went to do hydrotherapy with? 

Participant:      Err, I know him I think for a year? Or maybe more? So yeah I went… like a year ago I did some hydrotherapy with him, and from that moment the carers was taking over so… at the moment the carers they are seeing everything. And he just started recently to go twice per week. 

Carrie:               Yeah. 

Participant:      Just from this year. So… yeah it's on and off, but I didn't see him in the pool for almost maybe a year. 

Carrie:              Yeah, of course. But he's a pretty typical example um of this sort of people that you support? 

Participant:     Yes, yes it is, yeah. 

Carrie:              Brilliant. Um, so my next question, and the, these questions - you can answer specifically about the person that you were thinking about, or you can answer more generally about the variety of the people you support. It’s just basically, I want to know all of your experience, or whatever you think about hydrotherapy. Um, so can you tell me a little bit more about hydrotherapy and the health of the people that you support? (participant laughs) I know it’s a big topic.

Participant:     Um, yeah it’s just from where to start. Um, so with hydrotherapy, like I said um in the beginning, not everyone, even if they want to access hydrotherapy, some of them they are not able to access therapy because we don't have so many hydrotherapy pool in our area. 

Carrie:               Yeah. 

Participant:     And as well it's quite expensive and some of them, yeah can be funded, some of them no. Um, and the majority of them we are using the normal swimming pool which is, or warmer, or the small one for kids. 

Carrie:               Yeah. 

Participant:     Which is quite a benefit. Um, regarding the hydrotherapy…um…So let's say for the client which I, which I talk in your questionnaire, it was just more because err he's not, um.. he's not very compliant with normal passive stretches… 

Carrie:              Mmm hmm. 

Participant:     He’s quite..he doesn't really like it, and we thought that it’s not benefit for him. So, um, we decide that hydrotherapy maybe will help him, and as well, because the hot water and everything the muscle can relax. Um, and sometimes he allows the carers or myself to do the stretching in the water, which is quite good. We can give him a...a little bit more stretch. And as well, because the warm water is um it's relaxing the muscle, we can go further than we normally would do in in a normal environment at home, or bed, or on the floor. 

Carrie:               Yeah. That makes sense. 

Participant:     That is is quite good because, um, this means that he can um, he can still use his wheelchair. He's not going to need a change of posture soon - we hope this. 

Carrie:              Yeah. 

Participant:     Everything is going well with with his posture. We just try to to manage his range of movement as much as possible using hydrotherapy at the moment. Um- 

Carrie:              Yeah, so I guess you’re main health-, you’re main goals for hydrotherapy that impact on his health are: you mentioned, so getting his muscles to relax, his posture and his range of movement? Those sort’s of things? 

Participant:     Yes, exactly. 

Carrie:              Brilliant. 

Participant:      Um, but as well I had someone else, which normally we use for his um, he used to have quite a lot of chest infections… 

Carrie:               Oh yeah. 

Participant:     And hospitals (meaning hospital admissions) and is look like, I don't know maybe, there are not a lot of research regarding this, but um is look like his hospitals admission they are quite low since he started hydrotherapy. 

Carrie:              Oh amazing. 

Participant:     Which is quite good, so… 

Carrie:               Yeah. 

Participant:     -can be good things as well, so yeah. It’s it's quite good for him, yeah. 

Carrie:              That sounds brilliant. Sorry. The other thing I should have mentioned is I'm taking notes as we go along as well. 

Participant:      No, that’s fine. 

Carrie:              Just to check I’ve covered all areas. So if I'm looking down and scribbling it, yeah, that's what I'm doing. 

Participant:      For this reason (05:00), when I complete the questionnaire, I think it's quite hard to concentrate just one person. So I'm just wondering, yeah. (shrugs) 

Carrie:              Yeah, definitely. So if you think of examples as we go along, even if it's about a question that I've already moved on from, yeah, just let me know, because yeah. I, it's, it's really hard to ask questions that are open ended because there might be some really specific answers or or examples that you want to give, so if it doesn't fit in, just don't worry, just tell me anyway. Um, yeah, brilliant. Um, so you mentioned that this person hasn't, and many of your other clients, haven't accessed hydro since lockdown. Have-, has there been any change? Potentially- 

Participant:     Yes, it had been a change. Yes. Um, yeah. Because yeah, when I went to see him last time. Err, yeah, because I think during lock-, the first lockdown, so there was a few months which he didn't as-, um, attend. Then I think in September he went for two or three session and then he stopped again. 

Carrie:              Yeah. 

Participant:     So it was on and off. And um the carers observe, um that especially his left knee, um, he's not able to extend like he used to. So y-y- 

Carrie:               Yeah. 

Participant:      You can see that this range of movement in his left knee has changed, and is little bit difficult for them to… 

Carrie:              Yeah. 

Participant:     -to hoist him, especially in his wheelchair, which they adjust the footplate and everything just to accommodate this. So I I, I think this is one of the reason um this happened, is because he didn’t attend the hydro for such a long period of time. 

Carrie:              That makes sense. And I guess it's given us a unique opportunity at the moment to see what impact hydrotherapy has, because it's been starting and stopping, and that wouldn’t normally happen in normal times. 

Participant:     No, no. And I think it was a good idea to measure, but yeah now it's too late. (laughing) 

Carrie:               Yeah, yeah. Well hopefully this this SPLASH Study will be able to capture some of that through these discussions. So you never know. 

Participant:      We would have to have like a proper…degrees: how many, yeah, in flexion and extension? But yeah, we… 

Carrie:              Yeah. 

Participant:     We we didn't think about this before Covid. And as well, we didn't have any visits because, yeah, so. but I think... 

Carrie:               That’s true. 

Participant:     It was a good. It was good, but… 

Carrie:               -opportunity too. But you never know. Maybe it's not too late. 

Participant:      No, exactly. 

Carrie:               Um, so my next question you mentioned um, in that last answer about, um…you feel with the hydrotherapy, it's kind of, helped with hoisting and positioning. So that kind of leads me on to my next question, that, which is more: can you describe any effect that hydrotherapy might have on their ability to do things? So thinking about people with severe, or profound and multiple learning disabilities, and kind of their function? 

Participant:     Um… 

Carrie:               Does it have any impact? 

Participant:     I, I think with this guy his, his function. He he likes a lot of sensory things, so he's able, for example, if he's maintained his range of movement in the arms, he's able to catch his um scarves and things like this. So he's quite tactile and he likes to wrap things. So.. 

Carrie:              Yeah. 

Participant:     -this will help you. And as well, he's rolling quite a lot, so sometimes he's got um time on the floor. 

Carrie:              Yeah. 

Participant:     So he's rolling from one side to another. 

Carrie:              Brilliant. 

Participant:     Um and as well he’s on his tummy as well, he spent some times on on his tummy as well and he's able to extend his um neck and yeah everything. So is quite good for him to keep his range of movement because he's um, he would be able…Yeah, like I say to do his sensory things. And as well to move. Um, which he likes so, to move on the floor. Um, move, is more like rolling but yeah. He he just enjoy and he's so happy so… 

Carrie:              Yeah. 

Participant:     Yeah. It's more like, yeah sensory thing than eating or drinking, because he's not able to do any function. 

Carrie:              Yeah, that makes sense, but the function that’s kind of- 

Participant:     Um we need to think about this. But yeah, in his world he's yeah, he’s able to, to do all of this. So.. 

Carrie:              Brilliant. 

Participant:     As long as we can maintain this. 

Carrie:              Yeah. 

Participant:     And as well this means that his mood will be better. So he's going to be relaxed and um, is not going to be um upset. And because sometimes when he's upset he can throw things, and grab carers, so as long as, yeah, he's able to do his um rolling and sensory thing. And yeah he will be- 

Carrie:              So all of that in a way- 

Participant:     Oh, I have the noise now (refers to building work drilling in the background). 

Carrie:               (laughing) That’s ok. I can still hear you, so (Carrie and participant laughing) we’ll keep going. 

Participant:     And we didn’t know about this. 

Carrie:               Oh no. 

Participant:     They haven't told us. They told us last week, and I say “Oh for one week-, one day will be alright”. But is look like today, start again (laughing). 

Carrie:              It’s too much (laughing). Hopefully they'll get it finished today. 

Participant:     I hope so. 

Carrie:              Have to see. Um…

Participant:     This is my holiday. 

Carrie:               Oh no. (10:00) It’s a lovely way to spend your annual leave, just listening to constant drilling. Um, so yeah, you mentioned then then: so the hydro helps with the rolling and movement and his freedom on the floor, which kind of that’s function on land; but then his opportunity to do that helps with his behaviours? So kind of indirectly, hydrotherapy help-, helps to reduce his challenging behaviours? I guess, is that fair to say? 

Participant:     Yes. Yes, yes. 

Carrie:              Brilliant. Um… 

Participant:      Even in the pool as well, in the pool they use like some, um, um, err…. how to say - toys? 

Carrie:               Yeah. 

Participant:     Then he can grab the toys and then throw them in the pool and all of this. So, he's quite engaging when he's well. Because as well, on the other hand, he's got some sickness problems they're looking into, and sometimes when he's feeling unwell and sick, then he will have to skip the the hydrotherapy. Which is another, yeah, yeah, at the moment, yeah, they are looking in- 

Carrie:               Yeah. 

Participant:     -to see. Because this, yeah, is just restrict him to to hydrotherapy in some days. 

Carrie:              Yeah, so that's one of the barriers to hydrotherapy: is that, for him he needs to be well enough to do it? 

Participant:     Yes, yes exactly yeah. 

Carrie:              Yeah. Brilliant. Um you mentioned a bit about mood and um, hydrotherapy helping him feel relaxed. So that brings me to my next question quite well. Um it’s, do you feel, or how does hydrotherapy have an impact on um your clients’ wellbeing or quality of life? 

Participant:     Um, I think it’s got quite, (laughs) an impact, to say. Um. Yeah, because they are feeling relaxed and calm after hydrotherapy. And it’s look like, yeah… majority of them, they enjoy. I don't have anyone, who feels like, I don't know, anxious or feels, um, um…in a bad mood after hydrotherapy, so I think it's just relax them. To be honest. I, this is the maybe the right word. 

Carrie:              Yes, yeah, that sounds good. I like that that sentence, that kind of, there isn't anyone who is in a bad mood after hydrotherapy. 

Participant:     Yeah (laughs). As far as I'm aware. Maybe will be. And if they are, this mean that hydrotherapy is not for them, so we have to find something else. 

Carrie:               Exactly, yeah. 

Participant:     Um. 

Carrie:              Is there any pattern, do you think, with people that, where hydrotherapy isn't appropriate for them? Where you wouldn't um, suggest hydrotherapy? Or does it depend on the client?

Participant:     I think it depends on the client. Maybe some of them, they can have phobia of water. 

Carrie:              Yeah. 

Participant:     I know some people, which is not, but I can't see anything else. Is just like the contraindication, which- 

Carrie:              Yes. 

Participant:     -we all know. But I can't see anything else to be honest. 

Carrie:               No, that makes sense. 

Participant:     Because like I said, normally before hydro, we have to complete a an assessment, a full assessment to see if there are any contraindication or any- 

Carrie:              Yeah. 

Participant:      Um, to see… 

Carrie:               To see whether that's appropriate for them in the first place. 

Participant:     Yeah exactly. And to accommodate.

Carrie:              Yeah. Um, you mentioned about his sensory needs as well, and the fact that he likes being tactile. So going back to the health question at the start: do you think hydrotherapy has any impact on people's sensory needs? 

Participant:      Yes, yes. Um, because I think for some of them the water is, It's a sensory, um input for them. 

Carrie:              Yeah. 

Participant:      Um, the warm water, and as well, if they play with the water with cans or things like this and it's just yeah. 

Carrie:               Yeah, so I guess there's other activities that they can do in the water? 

Participant:      Yes, exactly. 

Carrie:              Yeah, that they can’t to on land. Yeah, that makes sense, hadn't thought of it that way. 

Participant:     Yeah, and some of them they they.. for example, I had someone – it’s totally different. She was just loving to to pour water over her shoulders, and things like this, is just was making her relax and then was able to to do the exercises and everything so. 

Carrie:              Yeah. 

Participant:     I think it's it's sensory for some of them. For some of them they just want to go there and splash. And yeah. It’s just different.

Carrie:              Yeah, but it's interesting that so.. from a hydro point of view it's not always passive that actually.. that hydrotherapy as a session is, is people engaging and doing things like that: splashing or, yeah, using the watering can themselves. It's not all about Physio doing a passive movement or something?

Participant:     Yeah exactly could be passive or active, yeah. 

Carrie:               Brilliant. Um. I’ve lost where I’m up to. There we go, so moving on to, kind of connections or relationships um and communication. Um, how does hydrotherapy have any impact on the way that your clients connect with either yourself or with others? 

Participant:      Um, I don't know what to say about this. (15:00)

Carrie:               That’s ok, if if it doesn’t or- 

Participant:     I think I think maybe they… I think it’s for some of them they connect with with Physio. But for some of them it’s, it's easier for them to connect with the, with the um, with the carers because they already know [them]. Therefore. 

Carrie:              Yeah. 

Participant:     For a long period of time. So sometimes, um, I have to train the carers and then the carers apply the training, and I just supervise them. Because with some of them the communication, like I said, it's just, it's just if they don't know you (you meaning Physio), or is taking a long time (to build up rapport), or sometimes you don't have that time too (build the rapport). 

Carrie:              True. 

Participant:     Um. But yeah, I think so, I don’t know. Yeah, I don't know what to say.

Carrie:              Yeah, so-

Participant:      It’s important connection. I think it's improved the connection between them and carers. Um. And I think maybe they can. Um. They’re, how to say, they’re more rely on cares and maybe they are. 

Carrie:              Yeah. 

Participant:      That yeah, I don't know how to say it. 

Carrie:              That makes sense. So, in a way, it's almost the opposite way around. That because of our physio relationship with the client, or kind of lack of, because we just we only see people for such a short amount of time, that could.. would you say that would potentially be a barrier during the hydro session that they engage better with the carer? So it’s- 

Participant:     Yes I think would be. Because we don't, like I said, we don't have, um, the time to spend with them, like the carers have and would like to, so yeah. 

Carrie:               So- 

Participant:      From my point of view is, it is a barrier because is different to spend, I don't know ,every week with them or twice a week, than is it once per month or maybe once every two months, which is? 

Carrie:              That makes sense. So for hydrotherapy, it’s helpful for carers who are with people all the time anyway, and maybe have that baseline level of relationship? And so hydro can help bring them closer together. But from the opposite way from Physio, where we’re just kind of flying in to see someone, hoping to put a program in place. Sometimes it can be, um, hydrotherapy can be difficult, if we haven't got that report or relationship with the client to start with? 

Participant:     Yes exactly. And for some of them you can build from first, first session. But for some of them is taking you maybe, maybe you are not ever, and you’re never going to be close to them, so it depends, depends on every person is different. So yeah. 

Carrie:               Yeah, no that's a really good point. Thank you. Um, ok so. My next question is, it’s, so how does um your clients accessing hydrotherapy impact either on you or again as their carers? So does hydrotherapy have any impact on the carers who are supported in day in day out, I guess? 

Participant:     Um, no… I don't think bec-. I think it's-… I don't know. I.. it it impact in a good way, not in a bad way. Just to make… because majority of them they're happy to attend the client, and then they just give him back saying what the client is, it does there and if everything is fine. So, um. And I think it's more, yeah, the connection between the the carers and and and the client. 

Carrie:              Yeah, that makes sense. And do you think hydrotherapy, or what impact, if any, does hydrotherapy have on the support needs of the people that you, that you’ve supported in hydro? So, I don’t know, support needs I was thinking about the amount of care that they need? 

Participant:     Yeah, yeah, it's much, yeah it’s much higher in the hydrotherapy with some of our clients. So this means that, um, they have to be funded for maybe an extra, one extra carer. Um, so yeah the impact yeah, is it's more about financial impact. 

Carrie:              That makes sense. Yes, so actually if someone didn't have that 1:1 support or those hours ,if it, in the pool, they would need someone there with them the whole time? 

Participant:     Exactly, yes. Sometimes we have to make a letter or apply for extra support. Which sometimes it happens, sometimes it doesn't. So this is another um issue, funding and yeah. 

Carrie:               Yeah. 

Participant:      And extra support. 

Carrie:               That makes sense. Yeah. I noticed in your questionnaire ,so the the client that you were thinking of, he has his hydro funded by CHC [Continuing Health Care] and his his other funding is all by CHC as well. So at least he gets it paid for. But is that not the case with all of your clients? 

Participant:      No, no exactly and this is where with the second… for him, so he had the.. one session therapy, and then for the second one we have to, um, review his other activities. 

Carrie:               Mmm hmm. 

Participant:      Um. So yeah and then they say yes (20:00). They was happy to. And as well he needed an extra carer because of lockdown. Um. 

Carrie:              Yeah. 

Participant:     The hydro-pool where he goes, they said that someone has to be by the side of the pool all the time with him now. 

Carrie:              Ok. 

Participant:      So it was an extra carer as well, because there are two with him in the pool. 

Carrie:              Yeah? 

Participant:     And then one extra, they ask for another extra, which was something new. But they say because of the covid someone has to be now, for the evacuation training, has to be on the side all the time. 

Carrie:              Yeah, so the hydro pool used to provide that themselves, but now because of covid they’re not. So that actually means that you need 2:1 funding whenever you're in the hydro pool as well as the cost of hydrotherapy? 

Participant:     Yes. 

Carrie:              Yeah I can see how that would be a problem. 

Participant:      Yeah, yeah. And we like I say, I would start with him everything was fine, err we had to complete two forms and papers and things like this. But yeah in the end they say yes, they are happy to to do it. But yeah like I say, with some of other clients, can be a struggle. Even for example if they are self-funding, and maybe they don't have enough money to-

Carrie:              Yeah. 

Participant:      -do this. So is just. It's hard. 

Carrie:              Yeah, yeah, definitely. It sounds like a real challenge. Um, let’s have a look what’s next (looks down at paper off screen). Ah, so can you describe any effect that hydrotherapy might have on um people's night-time routine, or sleep, if, if any? 

Participant:     Um. I don't know to be honest. there's no I, I don't know. No, maybe… I expect yes but no one told me anything so I can't really say from from our clients. 

Carrie:              No that's fine. 

Participant:     If they said they are sleeping better or if they're not sleeping after hydrotherapy. But I never ask. So maybe next time I will ask. 

Carrie:              Yeah, yeah. But also if, I think if it was something significant for the clients you support, it probably would have come up? If that was- 

Participant:     Yes, I think if it was in a bad way, yeah, it [would] come up, but I think sometimes if it's a good way people forget to to mention. 

Carrie:              Yeah. Because you don't, you haven't heard anything, it mustn’t be bad. (laughs) 

Participant:      Yeah exactly. 

Carrie:               Yeah, um, so moving on now to the either barriers or potentially negatives of hydrotherapy. So can you tell me a bit more about any negative thoughts or experiences that you have regarding hydrotherapy and the people you support? 

Participant:      Um? When I was in the pool I didn’t have-… it’s just, I think sometimes with the carers you have to be very careful, um, with the carers because some of them they are more able than others um and you have to pay a lot of attention to the carers and make sure that the carer is the right person to support. Um, because I had carers which they didn't really...how to say, I don’t know… Um, they were keen to support the client, but then they was just not, I don’t know, they um…they didn't have the skills. 

Carrie:              Ok yeah. 

Participant:     For them in the pool even after a few sessions. So… 

Carrie:              Yeah. 

Participant:       It's quite hard to tell them this, “try to find other skills.” But yeah, you have to care about the client’s um safety. But I think that, that's it, and I think for me just yeah the carers, just to make sure that the client has quite a good um, connection with the carers and as well the carers, um is 100% sure that he's happy too, to support the client in the pool, and he does what the physiotherapy, the physiotherapist advise him and to follow the the program. Because sometimes you can find that they are not doing this [following the program]. 

Carrie:              No. So it's, it’s kind of, finding the right carer who has a good relationship with the client so the client trusts them enough to support them in the water anyway, that the carer is confident enough in the water, and that they're following-, they’re compliant with the program that's been put in place? 

Participant:     Yes. 

Carrie:              They’re the most important things, and they can be tricky to to get in place all at the same time. 

Participant:      Yes, yes, yes. And from the client point of view I, um, I say, like I say, I didn't see anyone who's unhappy at the-. Maybe I was lucky. Fingers crossed. 

Carrie:               Yeah. (laughing) No I like that. It’s nice, that makes sense and it does. It makes total sense that if you've got someone who wouldn't be happy in hydrotherapy, well you wouldn't have set the program up anyway, so-. 

Participant:      No. And I think as well, they can say, for example, at home (25:00) they could say “oh they're not very good having a bath”, so you will have an idea before trying to take him in a full hydrotherapy or in a swimming pool. 

Carrie:              Yeah, yeah. 

Participant:     So, yeah, I think it’s very important to to do your hydrotherapy assessment before planning anything. And to get as much information as you can. 

Carrie:              Yeah, that makes sense. Um, are there any other barriers, perhaps to hydrotherapy? I mean you've mentioned a lot already, so things like having, physically having a pool that is there and available, having the right funding, having the right carers. Just wanted to check there wasn't anything else you wanted to mention? 

Participant:     Um, there is anything that. Maybe, my time, but yeah, we spoke about the time, but it's not an issue because I can work around. But yeah it is sometimes. 

Carrie:              Yeah. 

Participant:      You don't have time. Yeah and maybe more training as well, for um, for the Physiotherapist just to keep update with everything. 

Carrie:              Yep. Yeah, that makes sense so Physio time and training. 

Participant:     Yeah. 

Carrie:               To then go and to have the confidence and the skills for hydrotherapy, and to put those programs in place for other people. 

Participant:      Yes. 

Carrie:              Yeah, brilliant. So we're nearly done now. I’ve just got another couple of questions. Um, are you able to give me an example of any surprises or anything that's been unexpected relating to hydrotherapy and the people you support? 

Participant:     I'm just thinking now. Um. I can't think about anything now. 

Carrie:              No that's fine. I guess one that you mentioned before, was about the person you support who has chest infections and used to have frequent hospital admissions. And then it, you found out that, yeah, with hydro the hospital admissions reduced? 

Participant:     Yeah, yeah, yeah yeah, yeah. he’s one. Yes, yeah it was a surprise for everyone. 

Carrie:              Um, and then the last. (Carrie and Participant talk at the same time) Oh sorry. 

Participant:      I say “it’s good”. I think it's a surprise but a good surprise. 

Carrie:               Yeah, 

Participant:     But anything else? I just. Oh, but no I have someone else, which normally she doesn't walk. 

Carrie:              Oh yeah. 

Participant:     The swimming pool, she's doing few steps around the swimming, the hydro-pool. 

Carrie:               Oh wow, brilliant. 

Participant:      I’ve just realised now, but now she doesn't go at the moment. 

Carrie:              Yeah, that's the problem. So did that have any carryover affect to anything on land? Or is it just in the hydro pool that she stayed really? 

Participant:     She isn't open to me at the moment. It's just from, I just went to see someone else, and yeah, they didn’t mention anything else to be honest so, um, yeah. 

Carrie:              Yeah, so you've got someone who uses, who’s a full time wheelchair user on land, but in the water she was able to walk? 

Participant:      Yes, she was able. 

Carrie:              Amazing. 

Participant:     She-, last time when I saw her but like I say, can be one year and a half ago? 

Carrie:              Yeah. 

Participant:     She used to stand up for the transfer. So I don't know if she's still doing this. 

Carrie:              Ok. 

Participant:       But like I say in the water she was, she was walking. 

Carrie:              Oh, that's brilliant. 

Participant:     Not like full bear walking [fully weight bearing], but yeah on her um tip toes. But yeah she was, it was good yeah. 

Carrie:              Still able to do that.

Participant:       It’s just that now she doesn’t.  

Carrie:              Yeah, so I guess she had freedom and perhaps even independence in the water that she wouldn't have on land? 

Participant:     Yes, and I think she feel much more supported in the water. 

Carrie:              Yeah 

Participant:     And I think it’s just the water, um. And maybe she's feeling more relaxed. 

Carrie:              Yeah, and more confident. 

Participant:      Yes and more convenient. 

Carrie:               Brilliant, um. Last question then just, is there anything else that we haven't covered or anything that you wanted to say about hydrotherapy that I've not asked about or that you’ve not had a chance to say? 

Participant:     No, I don't think so. I think it's just, I don't know. I'm just wondering, um, sometimes you forget if you are, if the client is not open to you. 

Carrie:              Yeah, yeah, that's fine. And that's the other thing I’ve said to everyone else, if there is an example or something really big that you want to mention, just send send it to me in an email. That's fine. And I can kind of add it in. Um, if there are any examples: you go back and you look at your caseload and think “Oh!”. 

Participant:      Yeah, if I remember. Yeah, yeah, because at the moment it's just more like the people which they are active to you and you know more about them because, and like I say with the lady who's walking, I completely forgot about her. But yeah, it’s just. 

Carrie:               Yeah. It's tricky when you not been doing hydro for so long as well (30:00). 

Participant:      Yeah because it’s been over one year since we've been any kind of pool. 

Carrie:              Yeah definitely. Yeah, challenging times. 

Participant:      We are there. Let's hope that we’ll be back soon. But then I think the damage they're done, so I don't think we're going to be able to be reversible. 

Carrie:               It is really tricky. Have there been any big impacts that you've noticed specifically? Or does it just depend on the person? 

Participant:     I think that, like I said, with h-, with the gentleman, which he doesn't go, which now he goes, yeah he wasn't. It was just, they are just the wheelchair. So it wasn't such a, um, big effect from his posture point of view, but then he was quite feeling sick and all of this, so can have impact on his mood. And. 

Carrie:              Yeah, so I guess if he, he had a lot going on anyway. But you found that Hydro was helping with the symptoms, so it didn't necessarily help with the cause of anything but it helped with his mood. 

Participant:      And I think as well it was another way of him going out from the house. Which (shrugs). 

Carrie:               Yeah, just another activity, another opportunity outdoors. 

Participant:      Yes, because as well, some, some of them they don't do a lot of activities outdoors, and that one was. 

Carrie:              Yeah. 

Participant:     Um, one of it. 

Carrie:              Yeah. 

Participant:     So we can’t even go out. I think I have to see them, because if I didn't see them I can see the difference. 

Carrie:               Yeah true. 

Participant:     And if the carer they don't highlight then and if- 

Carrie:              Yeah. 

Participant:      -we don't really know at the moment. 

Carrie:              I've heard that from other people. That it's it's been tricky calling people up and saying “how are things going?” and you just get “yeah, everything's fine”, but you don’t really know. Where as yeah, someone else was saying when they were running regular hydro sessions, you notice things like “oh that wheelchair’s squeaking” or “they're not walking quite the same”. So. 

Participant:     Yeah, exactly. It’s just. And as well, I think maybe if they see them every day, they can’t see the big change. 

Carrie:              Yeah true. 

Participant:     So for them it’s alright because that is getting slow every every, or it's changing little bit every day. 

Carrie:               Yeah. 

Participant:       So yeah. 

Carrie:               They don’t realise how much things have changed. 

Participant:      Yes, we’ll hope that, for better days. 

Carrie:               Fingers crossed. 

Participant:     Yeah we should be alright, we should be alright. 

Carrie:               We’ll get there eventually. But no that's brilliant. Well, that's that's me done then. Thank you so much for your time, [participant]. 

Participant:     Thank you Carrie and just yeah, if I can help, I'm happy to help. 

Carrie:               Brilliant yeah. So we're still recruiting. If you know of anyone else who might be interested in taking part, feel free to let them know about SPLASH Study too. 

Participant:     I'm just wondering regarding the questions. I think the carers they're quite good, because if they're going every day. 

Carrie:               Yeah. 

Participant:      But then I don't know which carer too. 

Carrie:              (laughs) That’s tricky. I know, I think we've got, the pressure that everyone's under at the moment. It's, we've had a lot of response, a big response from Physios and a big response from family members, which is great. Um, it's the paid carers that I think we would like a few more of them. But they’re the people under the most pressure at the moment. 

Participant:     Yeah, and they are the key person because they are there every day, or they are going with them every time, and they can say the change before and after. And. Which for us we see them, not very often, and then we just rely on what the carer said. Um, and maybe he remember everything, maybe he doesn't, so I think the question they are prompt you quite well to, to think. 

Carrie:               To think. 

Participant:      And so yeah, I think the carers, they are quite a key, a key part of it. 

Carrie:               Yeah. It would be brilliant to have a few more. 

Participant:     So yeah, um. At the [day centre], oh I shouldn't say anything (referring to mentioning the name of the day centre). At the day centre… 

Carrie:              Yeah? 

Participant:     Because they used to take them quite a lot of them, but I think there was going more for swimming than hydrotherapy. 

Carrie:              True yeah, but we can capture both. Even if they're just going swimming, that's partly why I ask on the questionnaire about what they do in the water, 'cause if it is they’re just going and having a splash about, I want to know how that impacts them as well. 'Cause it might be that for some people that's just as good as hydro. 

Participant:      Because I know, yeah exactly, because I know someone who was, as well he was attending every every week or twice per week… 

Carrie:               Mmm. 

Participant:     But then he had some issue with his walking um and his hip as well. So I'm just wonder maybe it was the fact that he doesn't do any- 

Carrie:               Yeah. 

Participant:     -any um, any um, swimming. 

Carrie:               Hydro, yeah or the swimming. 

Participant:      He was quite, yeah, he was quite good. I remember him. I was just seeing him, over-seeing him. Um. 

Carrie:              Yeah (35:00). 

Participant:      I was with someone else, which yeah, he was quite good. So yeah. 

Carrie:               So yeah, could be. Brilliant. 

Participant:     There are quite a few of them over there in the day centre. 

Carrie:              Yeah. 

Participant:      They used to take them. At least four or five. So if you can. 

Carrie:              Yeah. See if we can recruit that way. 

Participant:      If you can send them an email. 

Carrie:               Brilliant um yeah, thanks [participant] then. 

Participant:      Thank you Carrie, nice to see you. 

Carrie:                Yeah, enjoy the rest of your leave and I hope that building work gets done soon. 

Participant:     I hope so. I can have some rest, because I wake up at half- 5:30 because [my daughter] didn’t want to sleep anymore so. 

Carrie:               Oh no! 

Participant:     (laughs) And then they started drilling, and I say “oh my God, no. It’s going to be a long long day”. 

Carrie:              A very long day. 

Participant:      Maybe they stopped. I couldn't see, I couldn't hear anything for 10-20 minutes. So. Or maybe they have a tea? (laughs)

Carrie:              (laughs) They’re probably sat down with a cup of tea outside. 

Participant:     Perfect. Thank you very much for having me, Carrie. 

Carrie:               Thanks [participant], and thanks for taking part in SPLASH Study. 

Participant:     Take care, bye. 

Carrie:              See you soon, bye.

(RECORDING ENDED 36:09)
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