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Unique Identifier: 682252-682243-74759229         Interview date and time: 09/04/21 15:30
Transcript of Semi-Structured Interview
Carrie Tbaily, Researcher: Hi, thank you so much for taking part in SPLASH Study. I’ve got a copy of your questionnaire here, so I already know a bit about you and the people you support. My name’s Carrie, I’m a research student at Bournemouth University and I’ll be interviewing you today. I’ve got some questions to ask you, but there are no wrong answers, all that matters is your opinion and experience of how hydrotherapy might impact on [the person you care for]. Just a reminder that this interview will be recorded; I’ll press record in just a moment, but I also want to remind you that you can pause or stop the interview at any time without giving a reason.
(RECORDING STARTED 00:00)
                           OK, so my first question is just, can you tell me a little bit about yourself and perhaps how you heard about SPLASH Study? 

Participant:      Um, I heard about the SPLASH Study through the Halliwick association of swimming therapy, for which I am a senior instructor. And an instructor assessor. Which makes me sound awfully capable and... yeah…. titles can be dec-, titles can be deceiving. (Carrie and participant laugh). Yes, so that yeah, but that was that was where I heard about it. 

Carrie:               Yeah, fantastic, thank you. Um, oh the other thing I should have mentioned, is that I’ve got pieces of paper in front of me and I’ll be scribbling things down as we go along. 

Participant:     No problem. No problem. 

Carrie:              Brilliant. So my next question is about your last experience of hydrotherapy or supporting someone swimming, which I know for many people is before the pandemic. 

Participant:      (laughing) Yes. 

Carrie:              Casting your mind back, can you tell me what was that like? 

Participant:      Oh, it was it was brilliant. Um, the way, the way our club… I, I’m an instructor at two clubs. And, and they both they're both a bit different from each other, one is more… regimented isn't the right word, organised that's a better word, organised is a better word, and and my main club is not. (laughs) 

Carrie:               Okay. 

Participant:     So the organised, the organised club you… you get there early, they know who they, they know who they've got going in, they know who their instructors are, and they know who their helpers are, and they can pay you up beforehand, which is brilliant. Um… The other-, my main club isn’t quite that organised, and we never know for one minute to the next who’s in the pool. So basically you can have… I think, I’m not sure how many we can have in the pool at once, but we've had we've had it quite pretty crowded before now. So you get in the pool and you think, “right who needs help?”. 

Carrie:               Right. 

Participant:     Yes, we have, we've got some very competent swimmers who can be… because we deal with all sorts of disabilities, we've got competent swimmers who can be left on their own to just swim up and down in a safe environment, and and we've got people who need quite a lot of support. Um. Or who who can't normally stand on their own, but quite happily, are just quite happy just walking around the pool, getting that freedom of movement. We've got quite a few members with disabilities, such as down’s syndrome, who can be independent, but you have to keep an eye on them because they can also be unpredictable. Um… (Carrie speaks but inaudible as participant continues talking). And they're all different, you can't generalise. You can't say, “oh down’s syndrome are this, down’s syndrome are that”. You quickly discover that actually, yeah well, some of them might be, but this one isn't. 

Carrie:              (Carrie and participant laugh), Yeah there’s always…everyone is an exception to every rule, everyone is so unique. 

Participant:     Absolutely, yes and we've got all ages as well. So we've got people with all sorts of disabilities, we've got learning disabilities from severe to minor. And we've got physical disabilities from… um... somebody who was really with it and bright and athletic and was involved in a motor accident and is now… he was brain damaged, he has um, spasticity down one side, lovely man but has to be reminded not to tease. 

Carrie:               Right. 

Participant:     Because he, because he forgets, he likes fun. 

Carrie:               Yeah. 

Participant:     And he uses the hoist to get in and out of the pool, but he swims in galas. 

Carrie:               Yeah. 

Participant:     And it's quite something to watch him swimming with his one arm and one leg. Because the other one just dangles there uselessly. 

Carrie:              But he still manages to swim independently? 

Participant:      He’s fast, and he’s faster than I am. 

Carrie:               Yeah, brilliant, oh fantastic. I think he was the example, the gentleman that you mentioned in the questionnaire? 

Participant:      Oh yes, yes, oh yes. He's he's he's absolutely brilliant. I’ve no idea how old he is, probably in his 40s. 

Carrie:               Yeah. 

Participant:     Um. 

Carrie:              And he's got a severe learning disability? 

Participant:      He really has yes, he didn't but this, and this is one that he's acquired because of the [05:00] because of the accident. 

Carrie:              Mm hmm, yeah no that’s brilliant. 

Participant:      But there he is, he's great fun. 

Carrie:              That was the other thing I meant to say was, I know that the questionnaire only asked you for an example of one person that you support, but actually feel free to draw on on all of your experience, especially if you can try and focus on people with severe learning disability. 

Participant:      Yeah. 

Carrie:              But if you have got other examples, feel free to mention them, especially if there's a difference between, kind of, people with a learning disability and people without? 

Participant:      It’s it’s, with a, with a very severe learning disability it, it is difficult because you're trying to get concepts across. And we want to encourage people to get their face in the water, because eventually we want to get them... What we're working on is confidence, we're not training Olympic swimmers, we're trying to get people confident in the water, so we want, we want people to get their face in the water, and that can be quite a challenge. 

Carrie:               Yeah. 

Participant:     We've got, um, are you familiar with-, you must be, are you familiar with poached eggs (referring to swimming egg flips –  a two coloured plastic float used to encourage the user to put their face in the water and blow in order to make the float flip over)? You must be familiar with poached eggs? 

Carrie:               Yeah, like the flip, egg flips? (gesticulates flipping motion with fingers in front of face). 

Participant:      Yes, I I found I was losing a whole load of those, so I thought right they're expensive I’m not playing this game anymore, so I went to the pound shop. And I found, I found a pack of, I can’t remember whether it was five or six? …little animals intended for bath toys for babies. 

Carrie:               Yeah. 

Participant:      And they float. So I use those instead because they're cheaper. And they don't go walk about as much as the poached eggs do. 

Carrie:               I’m sure, yes. 

Participant:     Yes. But, but it can be, but it can be so difficult to get... doesn't matter whether it's for children or adults, the concept that, “no, you are going to get your face wet”. 

Carrie:               yeah 

Participant:     and at some point you're going to have to put your face in the water, even if it takes years, it is going to happen. 

Carrie:              That's what I was going to say so, with Halliwick, it's it's like a graded approach isn't it? You start off and the first bit is getting comfortable and confident in the water? 

Participant:      Yes. 

Carrie:               And go you can’t progress on to the next steps until you've got that first level? 

Participant:     I do sometimes do steps in a different order, I know we’re, we're not meant to. But it depends on the person. 

Carrie:              yeah (nodding). 

Participant:     it really does and I, my own husband, who has no disabilities at all, is really uncomfortable in the water. But he's he's more than happy to do bunny hops, and run up and down, and he will put his face in if he really has to. But the concept of taking his feet off the bottom and keeping them off the bottom… because he knows, he’s had 60 plus years of knowing he’s going to sink. 

Carrie:              yeah. 

Participant:      And you have to unlearn that. So I I’ve I’ve skipped stages with him. 

Carrie:              yeah 

Participant:     on the other hand, it's really nice to have someone with mental acuity, that you can explain why you're doing something. 

Carrie:               Exactly, yeah, it must be really hard to explain to someone how-, that you really want them to get their face in the water, because it's ok, and because it's safe when they’re really-, when they’re scared to. 

Participant:      Yeah. When you put your face in the water, I need you to blow bubbles for me. 

Carrie:              yeah. 

Participant:     Because breathing in is not a good idea. I need you to-, I need you to breathe OUT. 

Carrie:               yeah if you've got someone who doesn't have that level of understanding, to understand what you’re saying-? 

Participant:      Yes, or somebody who's been in care for a long time, y-, y-, you know, “blow the candles out” and they have no idea what you're talking about. 

Carrie:               oh of course, yeah. I hadn't thought of it that way around, but yeah some of the references we use just wouldn't work for certain groups of people? 

Participant:     Yes. And there's a young lad that that I’ve worked with, and… somewhere in his brain, that is an awful lot of intelligence, but he can't communicate it. He he, he’s, he can steer his own wheelchair. Um, he's got a powered chair and he can use the joystick to steer it. But he can't really do much else. And he does, and he's nonverbal. 

Carrie:               Yeah. 

Participant:     So it's really… you can tell when he's excited. But he also has no control of his limbs. And every now and then they will fly up all over the place. 

Carrie:               Oh wow. 

Participant:     And I’ve been behind him before now, trying to give him support to stand up. 

Carrie:              yeah. 

Participant:     And the head goes back – aaaggghhhh (participant holds head as if in pain from being headbutted). Ow! (participant laughs) 

Carrie:              So it’s having that understanding that people's physical disability can be an issue completely independently to their cognitive ability? 

Participant:     Yes, it's easier to help, to support him from behind, because he can't stand up. 

Carrie:              yeah 

Participant:     So if I support him from behind he’s got [10:00] freedom to use his, to move his arms and his legs, and to try and walk forward. On the other hand, the head comes back and “Ow!”. Depending where I am at the time, he either clonks me on the top of the head or the chin. (laughing) 

Carrie:               Oh no. So it's a fantastic opportunity for him, but not so much if you’re supporting him. 

Participant:      No, and I’ve tried all sorts of things. I’ve tried, I tried putting um, one of those foam woggles around his waist. 

Carrie:              Yes. 

Participant:      To see if I could get a bit further behind him, but that didn’t, but that wasn't enough support, that didn't work, and we don't use flotation aids if we can help it anyway (‘we’ refers to the Halliwick Foundation). 

Carrie:               No, no. So it must be really hard at times.

Participant:     Sometimes you do have to. 

Carrie:              Yeah. But is it the case of trying trying without? And then, if you really have to, adding something in and then seeing if you can remove it later on? 

Participant:      Yeah. We had him in a sort of a sling at one point. So, two of us could stand a foot or so away, and still support him. But he didn't like that, he wanted the-, he didn't like being in the sling, he wanted the freedom. 

Carrie:              yeah and that's the whole thing with, if he's in a wheelchair the rest of the time, by being in the water he can have that freedom? 

Participant:      Absolutely. Exactly, yes, because that's what I like about it [hydro] because… I I don't know what he's learning difficulties are, because he's nonverbal. You don't know what's going on in his head. 

Carrie:              No. 

Participant:      But he's clearly understanding a lot more than he can communicate. Um. It is really hard. 

Carrie:              Yeah. That brings me quite nicely on to my next question, which is just do you think hydrotherapy or swimming has any impact on people's health needs? Like you said about freedom to move? 

Participant:     Definitely, because it's a different… it can be, it can be worrying for people, because swim, we use public pools. We don't we don't have the luxury of a nice heated private pool. 

Carrie:               No. 

Participant:      Um, we use public swimming pools, local authority pools. 

Carrie:               Ok. Yeah. 

Participant:      Um. And they are big echoey places. 

Carrie:               Yeah. 

Participant:     and the changing rooms are odd. At one pool I go to, everybody is in cubicles. the other pool they’re not. You can be, but it's more open plan. One where everybody is in cubicles it's completely mixed. yeah. So… you can be... In the next cubicle there could be just about it, you know, you just don't know who's in the next cubicle. 

Carrie:              Yeah. 

Participant:      Um. And that's that's fine, because it means that carer’s can go in, different sex carers can go in. Husband and wife carers can go in with people. 

Carrie:              yeah 

Participant:      But there aren’t enough larger cubicles, there never are for two people. There are never enough disabled facilities at public pools. 

Carrie:              No. I think it's really interesting you say about the the open plan ones as well, because if you've got someone who's got paid carers, and they’re male, but they've got a female support worker, what? How? 

Participant:      There are a couple of, there are a couple of family changing rooms, which are bigger. But um, quite honestly, they didn't think when they redesigned the changing room. The larger changing rooms are brilliant for space, but they don't have handrails. 

Carrie:              (nodding) yeah. 

Participant:      in each of the segregated communal changing rooms, there is… there are cubicles around the edge, so you've got a, then you've got a communal area in, in the middle, and then as I say there's this disabled changing room in the corner. 

Carrie:              Yeah. 

Participant:     Without anything to sit on. Apart from the seat in the shower, which, by now, is soaking wet. 

Carrie:              yeah 

Participant:     and the toilet. And you think, “What were they thinking of?”. 

Carrie:              Yeah. It just means if you've gone, you've gone into the hydro pool, because you've got a physical disability and that provides opportunities that you can't get on land. But you need the right level of ability to be able to get changed to access the pool? 

Participant:      Well I would find it difficult. Getting changed in in the disabled, changing room, because not having a bench there's nowhere to put your clothes. 

Carrie:              No 

Participant:     other than the floor. 

Carrie:               which is wet? 

Participant:     Which, yes. I tend to use the communal bit because I like to spread out a bit. And…Because I’ve got all the dignity of a squashed hedgehog, [15:00] you know. You know, I’ve had children… I lost all my dignity when I was pregnant. (participant and Carrie laugh). Um. And I didn't have much to start off with. So I used the communal bit in the middle, because I just cannot be bothered. 

Carrie:              yeah. But that could be a real barrier to some people? 

Participant:     But... yeah. But at least the cubicles have all got little benches. So you can either sit down, or you can put your stuff down. 

Carrie:              Yeah. 

Participant:     And in the communal area, there are benches in the middle, and they've got this wonderful disabled changing room where, I don't know whether they think everyone's going to be sat in their own wheelchair all the time, but that's just not the way it happens. 

Carrie:               No. 

Participant:     and if you've got somebody with…. Maybe they might not be too disabled physically. But they still need help to get changed. 

Carrie:              yeah 

Participant:     and they still need a disabled, um, changing room. Or you might have somebody who's very elderly and infirm. And there’s nowhere to sit. What are they….? (raises hand to forehead exasperated)

Carrie:               They’ve just not thought it through. 

Participant:      They really haven't and they haven't taken into account that not all disabilities are wheelchair based. 

Carrie:              Yeah. 

Participant:     You can need a lot of help, but still be able to walk. And to say you haven't got your own chair. it's absolutely ridiculous. 

Carrie:              That is definitely. 

Participant:     they spent so much money refurbishing these changing rooms. 

Carrie:               And on the outside it looks great but when you go to use it. 

Participant:      And they got it so wrong. They really did, it’s crazy. 

Carrie:               It’s so sad that this theme seems to be coming up a lot. That people are really excited that their local leisure centre is being refurbished, and they’re promised all of this everything singing and dancing, and then when they go, practically it just doesn't work. 

Participant:      It just doesn't work. My local supermarket has a ‘changing places’ changing room. 

Carrie:              yeah 

Participant:     but the leisure centre [doesn’t]... like what is the matter. there is a leisure centre locally, well relatively locally, that does have a ‘changing places’ changing room, which is brilliant. 

Carrie:              yeah 

Participant:     and they don't have a disabled club. They couldn't... yeah it's different authority. And they've got all the facilities, they just need someone to take advantage of it. 

Carrie:              Yeah. 

Participant:     We were trying to get something going. There's a local, I’m in South [area] and there's a local group called [disability swimming club], and that is for people and their care-, young people and their carers and families with disabilities. So it's an inclusive group, (scratches her nose) excuse me, I’ve got an itch. It's an inclusive group but it's designed for young people, and their fam-, with disabilities, and their families. 

Carrie:              yeah 

Participant:     and they've been trying to get something going at that pool, they've got all the facilities there, they've even got really shallow steps going into the pool, that can be removed when they have galas and things. 

Carrie:               Oh amazing 

Participant:      it's fabulous. 

Carrie:               yeah they’ve really thought it through. 

Participant:      They have really thought it through yes. 

Carrie:               So what’s the pool access like in the place that you use? 

Participant:     We have a hoi-, the pool access is is is fine, we have a hoist. 

Carrie:               You have a hoist. 

Participant:     and so, and people who, people who can't support themselves very well sitting up can still be helped. I get in, if I’m receiving someone from the host, who needs help, with with with [name] who.. the lad, the chap who had the accident. I don't bother, he can get in as long as he's helped onto the seat so he doesn't fall off. 

Carrie:              yeah 

Participant:      because he’s one sided, he his balanced isn't brilliant. Um, but as long, so as long as he doesn’t fall off the seat, err, once he's in the water he's absolutely fine, he's completely independent. And he can get himself back onto the seat to get out. He just needs a helping hand to get his balance. 

Carrie:              yeah on and off? 

Participant:      yeah, yeah. But if, but I otherwise I would be in the water, ready to receive them. Off the chair [hoist] so they're only sitting for a short time, and, if necessary, somebody can just hold their shoulders. (gesticulates pressing shoulders back lightly). 

Carrie:               yeah 

Participant:     just just to make sure they don't slump forward. 

Carrie:              So that makes sense, so the hoist access you've got is by like a chair hoist. You don't have a sling hoist or anything that links up to… if people needed a full sling? 

Participant:     That would be wonderful. No, luckily we haven't needed it yet. 

Carrie:               No it sounds like you've been... 

Participant:      But but one day somebody will come that we can't accommodate, [20:00] because simply because the facilities aren't there. 

Carrie:              yeah, no. 

Participant:      there's there's a lovely pool that we go to sometimes for galas, and they've got a chair hoist, but they've also got um, a a lift that goes down into the pool, that you can put.. err, they've got a special waterproof wheelchair. So you, so you're not using your own [wheel]chair with it's dirty wheels, and all the rest of it. But they've got, they've got their own wheelchair, and that goes straight into the hoist, onto onto the lift, and that goes down into the pool. Nice and slowly. Um. Luckily it's not too cold a pool. Um, they can, you can and you can stand on that, or you can sit on, or you can sit in a chair. 

Carrie:              yeah 

Participant:      and then it comes-, then when once you're in the water, the whole thing comes out and folds, and folds up so it's out of the way. 

Carrie:              yeah 

Participant:      and that is brilliant. 

Carrie:              amazing. 

Participant:      Yeah absolutely brilliant. But we've we've just got a chair [hoist] that swivels on a, swivel round on a vertical pivot, and gets lowered in. 

Carrie:              Yes, 

Participant:      it’s not got too many moving parts. 

Carrie:               So you need to have someone who is able to transfer from their own [wheel]chair onto that [wheel]chair, to then get into the pool? 

Participant:     Yes 

Carrie:               No, that makes sense. Yes, so once people are in the pool, does it have any impact on their health needs in any way? 

Participant:      Err. I think it has a very positive impact. Because they've got extra freedom, it's once they've got past the fact that it's a big echoey space. 

Carrie:              Yes, 

Participant:      which can be a problem for people with learning difficulties, who.. if if, especially if they've got any sort of anxiety. 

Carrie:              Yeah. 

Participant:      Um. First it's just because you've got to get through the fact that you're getting undressed in an area with other people. 

Carrie:              yeah 

Participant:      even if you're in a cubicle, you're with other people. That can be a bit alien. It’s surprising how many disabled adults weren't taken swimming as children. 

Carrie:              yeah 

Participant:     so they're not used to this environment where you get changed, next to other-, with other people around. 

Carrie:              yeah 

Participant:     and then you get into the pool, you get to the pool area and it's all big and echoey, and you might have light reflecting on the water which can be distracting. 

Carrie:              yeah 

Participant:     and... I’ve not yet seen somebody have a seizure induced by the light on the water. but I’m told it can happen. Um which could be a bit awkward. um…. But it's yeah… it's so many different… that the because the whole environment for them it can be very, very alien. But once they're in the water, most of them revert to childhood, and just start splashing around and thoroughly having fun. 

Carrie:              So it kind of encourages that movement, but in a fun way? it's not... they’re not moving because someone’s telling them to swim, they're moving because they’re in the pool and you naturally want to move and splash? 

Participant:      Oh quite often, the first few minutes are, “okay just get it out of your system”. 

Carrie:              (Carrie and participant laugh) Yes, 

Participant:      Yes, there's, enjoy enjoy it. Yes, I had a chap in his late 60s, who had never tried to swim. 

Carrie:               wow 

Participant:     and mentally he was brilliant, he has severe diabetes. And that had caused….um what's it called… peripheral neuropathy. So his feet were… he couldn't walk properly because he's, because he'd broken a bone in his foot and it hadn't healed properly, but he hadn't realised until it was too late. So, years later, it was still causing him problems, and he had to have orthotics in his shoes, and goodness knows what else. And he’d clearly been a really very active man before that. 

Carrie:              yeah 

Participant:      but he’d never been in the water before. 

Carrie:              So what was he in the water? 

Participant:      He was a kid with a new toy. He… He was determined to swim. 

Carrie:              yeah. 

Participant:     But he’d had 67 years of learning that things sink in water. So he had to unlearn all that, but it was great fun, and he was so determined. And he finally managed to conduct himself across the pool without putting his feet down, I wouldn't call it swimming but, you know, what the heck, who cares. And he was so thrilled. 

Carrie:               So it’s that sense of achievement? 

Participant:     It took [25:00] months and months, but he did it and he was so thrilled that he managed to get the whole way across the pool, without putting his feet down. 

Carrie:               So I guess for him it’s that independence, because he did it all by himself, not with equipment helping him. 

Participant:      Because he worked out for himself the best way. He discovered that if.. he found it painful after a while standing on the bottom of the pool. 

Carrie:               yeah 

Participant:     but he discovered that he could wear his orthotics inside a thick sock. 

Carrie:              yep 

Participant:     so he wore… so he, so he wore what he needed. and he wore thick socks, and that gave him a few extra minutes before he started getting cold and had to get out. 

Carrie:              Which would make all the difference if he…. yeah. If he’s enjoying it that much. 

Participant:      Yeah, yes. Because he was mentally very able, he was able to figure out for himself, “right if I’m allowed to wear a sock in the pool. Then I can do this, I can do this, I can do this”. And so we've, and I’ve got that in the back of my mind now, that if I get somebody else with that sort of problem, I’ve got something I can suggest. 

Carrie:              yeah 

Participant:     get a spare pair of orthotics made, shove it inside a sock, that works. 

Carrie:              yeah anything's worth a try. 

Participant:     Absolutely. And if the pool staff don't like it well that's tough. 

Carrie:               Yeah. Exactly. 

Participant:     As long as it's you know, as long as what you're wearing isn't going to colour run. 

Carrie:              yeah 

Participant:     and socks tend not to. 

Carrie:               I mean you can get like verruca socks, can’t you, that are all plasticky, but I don’t think you could put- 

Participant:      They’re so difficult to put on. 

Carrie:               They are. Yes. 

Participant:      yes, no an ordinary, an ordinary so cheap cheap cheap sock from the supermarket will do just, will do brilliantly. so I’ve got that in the back of my mind now for anyone with walking difficulties. that's something we can try. 

Carrie:               No. that's brilliant. 

Participant:      I haven’t needed it yet, I’m looking forward to trying that one. 

Carrie:               That’s it yeah. It’s, that’s it you just gain experience and different ideas as you go along, because everyone's so different, but if someone's solved a problem in that way, it might then help someone else with a slightly different problem but... 

Participant:     Yes, absolutely. 

Carrie:               Brilliant well that leads me on quite nicely to my next question, which is thinking more about someone's function, or do you think hydro has any impact on people's ability to do things? Like again specifically thinking about people with learning disabilities? 

Participant:     Yes, yes, definitely. 

Carrie:               In what way? 

Participant:      Um. The man I’ve been talking about [name], I didn't know him when he first started at the club. But apparently he could actually do very little for himself 

Carrie:              okay. yeah 

Participant:     and because he is quite severely brain damaged after the accident. He found it frustrating as much as anybody else did. But. He is now semi-independent and everybody I’ve spoken to has said it's because he went swimming, it's because his confidence was built up. 

Carrie:               amazing 

Participant:      being able to do more and more for himself. 

Carrie:              Yeah. So it wasn't even just about the physical side of things in the water, helping him physically, it was just his confidence then improved his independence? 

Participant:      Yeah. his whole general confidence has improved, which is, which is brilliant. So he is, he’s he’s now, he’s a pain in the neck, and I love him to bits. 

Carrie:               Oh fantastic 

Participant:     Because he is, he is a tease, and he will ping straps, and you have to tell them not to. And some of the girls get quite cross. 

Carrie:               I can imagine. 

Participant:     And some of them don't know how to be cross and nice. 

Carrie:              Yeah. 

Participant:     And so they will either burst into tears, or complain, or shout and scream, depending on, depending on who it is. And you have to tell him every time, “don’t do it”. Because he’s not remembering from one week to the next. 

Carrie:               No, and it must take a lot of organisation, then, to think of “who else have I got in the pool?. Like you're saying, one of your sessions is organised and you’ve kind of carefully thought about who else is there, whereas the other one if it's less organised, if his behaviour is unpredictable it could then- 

Participant:      Yes, well when I say disorganised – they still don't know who's going to turn up from one week to the next. 

Carrie:               No, it’s just wait and see who walks through the door, or rolls through? 

Participant:     Yes, because, um, I mean, I think things will change now [because of Covid], we may have to book people in. 

Carrie:              yeah 

Participant:     and have limited numbers in the pool, [30:00] and we might not even be able to get back 1:1. We might have to start off with our competent swimmers lane swimming. 

Carrie:              yeah. 

Participant:     We don't, we just don't know how it's going to work, because we're very hands on, we're in the water with our swimmers. 

Carrie:              Yeah. 

Participant:     I have no idea how it's going to work now, it's going to be very difficult. 

Carrie:              yeah one step at a time and see what, see what everyone else does. 

Participant:     Because I physically support in the pool. And I do touch and I do get close. And. yeah. So I don't know quite how we're going to do that. 

Carrie:              No it’s kind of hard to imagine isn’t it? 

Participant:     Yes but we might find ourselves quickly training up carers. 

Carrie:              yeah, is that something you do at the moment? or is it more around people turn up and then the carers hand over to you in the pool? 

Participant:      Err… The carers handover and sit and have a natter. 

Carrie:              Okay. 

Participant:      And to be honest, it annoys me because we're all volunteers, we don't get paid. 

Carrie:              yeah 

Participant:     and they’re paid, and they would rather sit on the poolside having a natter. Um. And I have had, I have had words with quite a few carers. Because if you've got somebody with profound learning difficulties, I can't always communicate with them. But their carers know them. And can communicate. um. You know, you're sitting on the side, but you are being paid to look after this person. I might have the training and qualification, but I’m a volunteer. 

Carrie:               And they’re not paying any attention? 

Participant:      No. And they should be in the pool. 

Carrie:              yeah, yeah. so it's not that there's too many people and they couldn't go in the pool, but you’d prefer for them to get in the pool? 

Participant:     I would much prefer them to be in the pool, because I’ve only got one pair of hands. 

Carrie:               yeah, yeah exactly. 

Participant:     And we, we like to play games, if we can. Because that helps to build up confidence. And even adults like playing games, and even if it's something as simple as ring-a-ring-a-roses. Which is a brilliant one because you're moving around in a circle, and when you fall down you're going to get wet. 

Carrie:              You’ve got the turbulence then of everyone moving around in the water. 

Participant:      Absolutely, yes. Yes, have you ever tried getting everybody in a circle with maybe um, helper... helper, patient, helper, patient, helper, patient? You're going as fast as you can round in a circle, and then stop. Then see what happens. 

Carrie:               Someone goes flying around like in a washing machine. (participant nodding)

Participant:     The other one to do is same thing, you need to have people then who can do a mushroom float. Round and round and round, as fast as you can. And then on the command everyone gets into a mushroom float. And you have people spiralling off in all directions! (laughing) 

Carrie:               That must be so much fun. 

Participant:      It really is, but for that you need the helpers in the water. 

Carrie:               yeah. yeah because it wouldn't be safe to do it without enough people spotting? 

Participant:      No, because we like to, with with Halliwick, and it does, it makes sense to alternate (clients and carers). So you've got... you've got your swimmer, your helper, your swimmer, your helper. 

Carrie:               yeah 

Participant:     so each swimmer has a helper on both sides. 

Carrie:              yeah and you can’t do that if you’re just the only person in the pool with them. 

Participant:      You can’t. It doesn’t work. It can work if you've got people who understand what's expected of them. 

Carrie:              hmm 

Participant:     but it doesn't work with people who don't understand. 

Carrie:               No 

Participant:      Unless you've got somebody with them. Especially someone who knows them well and can kind of communicate. 

Participant:      But it’s a brilliant way of helping to build confidence, “I’m not getting my face wet”, (sings) ring-a-ring-a-roses ALL FALL DOWN! “oh look I’ve got my face wet”. 

Carrie:               Brilliant, oh I like that. Why do you think the carers don't get in the water? 

Participant:      Some of them have turned up to work not realising that there's a swimming club happening that night. 

Carrie:               Ok. 

Participant:      according to, according to them. Because you think there would be a timetable. And some of them simply can't be bothered. And some of them are ladies of childbearing age who won’t to go in the water [35:00] at that time of the month. 

Carrie:              Right, ok. 

Participant:     I’m very sorry, no I’m not, I have no patience with that whatsoever. If you're not prepared to go in the water, don't bring your clients. 

Carrie:              yeah, yeah. It doesn't…yeah. 

Participant:     You are... You are paid to care for that person, and I’m not. 

Carrie:               No. Exactly. I guess once they get into the routine of, “oh it's okay I don't have to get in the water”, then they're never going to try. So it starts off with excuses at the beginning, but... 

Participant:      Oh you get all sorts of excuses. The best one is from the is from the younger women, and I’m in my early 60s been there, done that, never stopped me doing anything. I’m not accepting that as an excuse. 

Carrie:              No. And they can only use that excuse one week of the month. 

Participant:     Exactly yes, I’m not having that I’m sorry. You've brought them. You're being paid, you damn well get on with it. We we’ve, yeah, we’ve actually lost a few of our members from err, sheltered accommodation, because of that. The people who are sort of living semi-independently, but have carers going in and out. We've lost a few because we've had, we've had to say to the carers, “look this isn’t on”. 

Carrie:               Yeah, so I guess that's a barrier to people coming, where the clients themselves are desperately keen to come. 

Participant:     Yes 

Carrie:               But they don't have a carer who’s supportive, and the carer can tick all the other boxes and say that's what they're being paid to do, but if they’re not motivated to get in the pool with the client, then- 

Participant:     Yeah. And then it's not as if they're doing it in their own time. They are being paid for that time when they're with us. Because they insist on getting their people out early because they clock off at a certain time. And you think oh for pity’s sake, you know. Five minutes, does it really matter? You know, doesn't really matter if you're five, if you're, if you have to work an extra five minutes? The rest of, you know, the rest of us do it. 

Carrie:               Mmm, and if that’s the only chance that person gets in the pool. 

Participant:     Yes, quite yes, I mean we had a man who had a, I don't know what his mental age-, mental age was because I don't really understand mental ages as such. But his comprehension was very, very low. And his carers would just leave him to walk around on his own in the pool. 

Carrie:              Okay. Without watching or being near him?

Participant:     You can't do that, no, you can't do that. I’ve only got-, I I can’t be everywhere at once. If I’m looking after three or four, keeping an eye on three or four people, and he needs 1:1 constantly, and he needs, and he needs somebody who knows him to interpret. 

Carrie:              yeah, yeah. 

Participant:      the things he says, and to explain things in language he understands. 

Carrie:              Yeah. 

Participant:     Because I, because I don't know him well enough to explain what I want him to do, in language he can understand. 

Carrie:              Yeah. But they're not motivated to help? 

Participant:      They’re not, no. 

Carrie:              How do they think that’s safe? 

Participant:      I have absolutely no idea. None whatsoever. They’re not safe at all. 

Carrie:              it's awful isn't it yeah, yeah. (Looks down to write off camera) Sorry just writing. 

Participant:     We, we are all volunteers. 

Carrie:              And they're the ones being paid, and they're the ones that know these people the best that they should know them. 

Participant:     That’s the thing, communication is the most difficult thing in the water. 

Carrie:              yeah. 

Participant:      Because I find it difficult to understand what people are saying, sometimes if they've got any sort of speech impediment. In in the pool you've got all the echoes, you've got the water, you've got this huge airspace above you. You've got the noise from other people. Which…. And I find sometimes that I’m asking people to repeat things so many times it gets tedious. 

Carrie:              Yeah. And the carers could make all the difference if they got in the pool. 

Participant:     They can make all the difference because they know the person that much better. 

Carrie:              yeah, yeah. 

Participant:      And we don't [40:00] have the luxury of strict 1:1, that's a set appointment time. Which, if you're doing hydrotherapy in say an outpatient situation, you have an appointment. I don't have that, I don't have that luxury. Um. Also on a Thursday night I’m in the pool at 7pm, until half past eight. And I don't know until someone gets into the pool, who I’ve got. 

Carrie:               Who’s turning up, no. 

Participant:     No. 

Carrie:              But that's also the purpose of the Halliwick session is to do group activities and games, and you're, you are doing things that you couldn't do if it was a 1:1 session because you want to be doing these bigger things. 

Participant:      Yes, exactly. 

Carrie:               But without the carers in the water you can’t? 

Participant:     yeah and even the adults, even adults can enjoy the games. 

Carrie:               Definitely, yeah. 

Participant:     Yes, but for that you definitely need as many helpers as you have, as you have swimmers. 

Carrie:              yeah going back to something you said before, sorry on my topic of function, you mentioned about the gentleman who's now semi-independent, or more independent than he was. 

Participant:     Yes 

Participant:      In what's sort of ways? Is that, in terms of like his mobility, or his doing things? Or…? 

Participant:     So. I think, in just about every way. I don't know how long after the accident, it was, um, that he started going to the swimming club. He I think he used to be a member of a mainstream swimming club. So he could swim, but then he had this accident, had severe brain damage, paralysis down the one side. And has had to basically relearn how to be him. um I don't know how long after the accident it was. But even in the couple of years that I’ve known him, I’ve seen an improvement, the exercise is something that he can do without needing a calliper, or walking stick. 

Carrie:               Oh yeah of course. 

Participant:     Because somehow he does manage to swim with one arm and one leg. 

Carrie:              Yeah. 

Participant:     And it looks awkward, it looks difficult, but he's so determined. 

Carrie:               He’s doing it, yeah. 

Participant:      and he's apparently gone from not being really sure whether he could cope at all, he will now swim independently up and down, as long as we help him in and out. 

Carrie:              amazing yeah. 

Participant:     yeah he will swim independently. I see him, he lives locally, and I’ve seen him, I see him every now and then, um out and about. He still lives with his mother. he can't completely live independently. He seems to be stronger walking around. 

Carrie:              yeah. 

Participant:     um. I shudder to think what the last year has has has done to a lot of our swimmers actually. Because especially if they've been shielding, or they haven't had people to take them out and about. Um. That they've been sat around. I think we're going to have to start from scratch with a lot of people, and I don't know what will have happened to [name], I have a nasty feeling that we're going to have to… he’ll get back in the water, but I don't think he's going to have the same strength he had before. 

Carrie:               No, so it’s the swimming that's really built his strength up? 

Participant:      Yes, and because he's been able to be independent. I think he's going to find it difficult, he won't have moved his arm and leg. And those muscles would have atrophied to a certain extent. We might have to try and persuade him not to go into the deep end for a couple of weeks. 

Carrie:              yeah at least to see how he is. 

Participant:     Just in case. 

Carrie:              Yeah. 

Participant:     So that if he gets into difficulties, he can just put his feet down and stand up. 

Carrie:               Rather than being independent, so that must be really hard, to go backwards.

Participant:     yeah. yes it's really hard, because he can’t tread water. He hasn't got, because he's only got one arm and one leg that does anything useful, treading water is a real strain. 

Carrie:               But he’s got to keep, so he’s got to keep moving? If he can’t go into he deep end, there’s only so far you can go before you’ve gone out of your depth.

Participant:     Yes, we adapt. yeah we don't know how it's going to, how it's going to affect people. now I think he'll be able to understand, if if we have to restrict him. we've got several swimmers who won't understand why not. They won’t, they won’t understand why they have to be restricted. Until we see whether they're still as capable as they were. [45:00]

Carrie:              Which is all going to take time isn't it. 

Participant:     We've got we've got quite a few swimmers with down syndrome. and they've all got different levels of mental acuity. 

Carrie:              mm hmm. yeah. 

Participant:     But they're all very stubborn. That does seem to be a characteristic, stubborn. Um, but it is going to be difficult to explain to people who can be physically independent. 

Carrie:               yeah 

Participant:     that no you can't do this because you haven't done it for a year and and we don't know if, we don't know if you're safe. 

Carrie:              yeah because they've got no concept of safety, some people haven't. 

Participant:     No that's that's that's the thing. 

Carrie:              yeah. 

Participant:     So we find that people who might look terribly disabled on on land. Because they're walking in a really weird manner. That they're like penguins, once they get in the water, absolutely fine and that's the freedom, but we might have to restrict it. 

Carrie:              yeah, that kind of links in well with a question I’ve got on my list, which is, is there anything surprising about hydrotherapy and and people with learning disabilities? So like, you’re example that someone can look really physically disabled on land, but in the water their physical disability doesn’t seem to translate? 

Participant:     I think, I think it’s once they get confident that they're not going to drown as soon as they dip a toe in. it's the free-, it's the freedom. 

Carrie:              yeah. 

Participant:     The the ability to instigate your own movement just by moving an arm or turning your head. 

Carrie:              yeah. 

Participant:     that something happens for people who are stuck in a wheelchair the whole time. They can they can roll over in the water. Just by turning their heads. 

Carrie:              Yeah. 

Participant:     So that can be a bit scary at first, but once they get the hang of it, you can't stop them. Because it's a new skill. it's something they can, it's something they can do. 

Carrie:              You can have complete control over.  

Participant:     I think that's that's the thing that I like the most. The thing that I really enjoy. It's it's the fact that the water supports where thin air doesn’t. And and people can jump up and down safely, and bob back up to the surface, if they, if they fall over. We've we have got a swimmer that I don't know very well, but he is very, but he's very good at just jumping up and down and shouting. In absolute sheer exuberance. It's not something he can do normally. And we do have to ask him to calm down occasionally. 

Carrie:               Yeah. 

Participant:     But he's got severe learning difficulties, he's got physical disabilities, that you wouldn't necessarily notice. He’s autistic and his free-, and his freedom in the water is he will jump up and, he will jump up and down in as deeper water as he can stand up in. And splash. 

Carrie:              yeah. 

Participant:     And then it gets too much and he’s like (smiles, flapping arms and vocalising loudly and happily). Which is, and it's lovely, it's lovely to see. It's very disconcerting, for some people. If you're not expecting it, I could imagine. And some people, some people don't like that extra noise. 

Carrie:               Yeah. 

Participant:      Especially if you've got autism. If you’re dealing with autism the extra noise can be difficult. 

Carrie:              yeah 

Participant:     so that you've got that, you've got them into this echoey, watery, thing. And then someone's getting really excited and he's got no control either. 

Carrie:              Yeah. 

Participant:     So you do have to sometimes… “ok we’ll come over this way, you can go over that way”. 

Carrie:              Yeah. 

Participant:     it's not as organised as as a medical appointment would be. 

Carrie:              yeah, so there's positives and negatives that come with that. 

Participant:     yeah, yeah because it is, it's as much as anything else, it's a social club. 

Carrie:              yeah. That was one of my other questions is about connections, and just, do, does these sessions help? 

Participant:      Absolutely. And yeah one of the, one of the clubs I go to, they are, they are absolutely brilliant. they have a trip out every year. [50:00]

Carrie:               Oh wow. 

Participant:     And they have a, they have a thing that they started doing called party in the park. They take it, they take over a local park, and they put a marquee up, or a bouncy Castle or whatever, and they invite all the, they invite all the other clubs. And they just have great fun. because we get together with other clubs at galas. But then we don't really get... you're competing. Which is brilliant for for some people. Especially if you've got disability, “wow I’ve won something”. 

Carrie:               Oh cool, the achievement, success! 

Participant:      Which is brilliant and then we'll sit down for a buff-, for, for a Buffet afterwards. But even so, you're still within your club. 

Carrie:              yeah 

Participant:     very few people will get up and mix with other with other clubs. I mean you know I’ll just go around say, “hi how are you” but then that's me, you know. Um, it was a long time before I did that. yeah but then I thought this is ridiculous. When I’m meeting, I’m seeing these people three or four times a year and I don't know them. 

Carrie:              (laughing) Yes, no, when it gets to the point where you recognise someone's face, and you know a little bit about them from kind of other things, but you don't actually know them. 

Participant:      Yes. You don't have a clue who they are, but you you. you know they swim in the, you know they swim in the 25 metres. But yeah so um so that's good, but this chap who started this, this party in the park, they invite all the other clubs and I’ve never been able to go because it's the wrong weekend of the year. And I’m always somewhere else, but um, they have great fun, and so they get together with with their own club members and with other people. They have, we went to [Safari Park] the other year as well. Which was lovely. 

Carrie:               Oh wow. 

Participant:      Um. The club at the, my main club, um, they used to, they used to do things like going to the pantomime, or the ice show, or something like that. 

Carrie:              yeah. So it's the opportunities that come from having a group of people with a shared interest in in swimming. 

Participant:     Yes 

Carrie:               But actually, the friendships and relationships… 

Participant:     yes they're all very, it's very diverse, I don't think we've got two people who are the same. But also it's a safe situation. Um, you've probably noticed it yourself, you're out and about, or you’re going shopping, somebody's going out, somebody’s walking along with a carer. and it's usually downs [syndrome], it could be something else, but they were the carer and everyone's keeping their distance. 

Carrie:               oh gosh. 

Participant:      and I started noticing that after I started helping out in the pool. Well, I was always… my mother was very, um, hands off, she was with the [disability charity], for whom I have no time whatsoever, but that's a different story. Um but, because they let her down, but she, but she would make a point of befriending people who didn't have many friends. That was just her, she didn't do it deliberately. That was just the way she was. So I was brought up surrounded by all sorts of odds and bods. 

Carrie:               Yeah. 

Participant:      You know, I knew the strangest of people when I was growing up. In a world where disability wasn't talked about really, and so I’m in my early 60s and when I was a child, I didn't really see disability, because they were just Mum’s friends. 

Carrie:              yeah. and everyone was different, and that was, that was just what was normal. 

Participant:     It was, it was normal in our family yes. It was, it was very yeah, but it was yes, it was normal for mother. Um. And so it became normal for me. And then, as I got older I could see the way people treated people with disabilities. I had a next door neighbour who had grandchildren. It was, oh  it was horrible, I was only about seven I suppose, I don't remember but... But I’ll never forget there was a photograph of the grandchildren. “Oh, this is [name], this is [name], this is whoever, that's the one we don't talk about”. 

Carrie:              (gasps) Gosh. 

Participant:     and Mum explained to me afterwards. Um. In the terms of the time “she's got mongolism”. 

Carrie:              hmm. So she had down’s syndrome? 

Participant:     Down’s syndrome, that's the one we don't talk about. 

Carrie:               Gosh [55:00]. 

Participant:     And that was her own grandchild. 

Carrie:              hmm. 

Participant:     And even as a child, I didn't understand that. 

Carrie:              No. 

Participant:     But you will see it, if people are out with carers. You will see, people will keep their, other people will keep their distance. 

Carrie:              yeah 

Participant:     now when they’re older, or you might see some youngsters, when they’re all in the pool together, they are all odd in some way. 

Carrie:              yeah. 

Participant:     Everybody has some sort of disability. They are all together. Apart from [name] pinging costume straps, um, but you know he's not nasty, he wouldn't bully, he wouldn't tease… except to have, no, it's just to have a laugh. 

Carrie:              yeah 

Participant:     um and you can tell him stop, and he does. The problem is that- 

Carrie:               You have to remind him 

Participant:      Next week he’s forgotten again. But... But because everybody is odd, if you like, or unusual, there's no nastiness. 

Carrie:               No. Everyone just wants to be nice to each other and be friends? 

Participant:      Yes. Yes, everybody's in the exact, everyone's in the same boat and they're all getting, and they just getting on with it. Nobody keeps… so you might get the odd, the odd squabble. we've got a couple of girls that simply cannot get on, and we we know to keep them separate. I say ‘girls’ they’re both in their 30s, but you know, we we keep them separate. Um. I try not to have them in the same room at the same time. 

Carrie:               Oh gosh 

Participant:      I don't know where it, I don't know where it started, but it's never going to end. But for the most part because everybody in the pool has some sort of disability. Whether it be mild or severe. They just, they just get on. 

Carrie:              yeah, whereas you don't get that in the, in the wider general population. 

Participant:      no. And we also, and we find as well that they help each other. 

Carrie:               Oh brilliant. 

Participant:     Once they get to know each other, they they. 

Carrie:              yeah. 

Participant:     And it comes back to, again, with some of our down syndrome swimmers. they want to help other people. Even if they're totally incapable of doing so. there's always something we can say, “well, can you help so and so to do this?”. 

Carrie:              yeah 

Participant:     even if it's something really simple. But but they're given then a sense of responsibility. 

Carrie:              yeah. yeah 

Participant:     they just love it. It’s it’s…yeah. 

Carrie:               That’s come up, that’s interesting that that came up in one of the other interviews, but as just a really specific example, so it's great to hear that it's not just that one person. That it is, it's how people are given opportunities to be responsible, that they’re not given any other place. 

Participant:      It is, yeah yeah. We've, we've got we've got a man, I don't know, I don't know his age. 

Carrie:              Yeah. 

Participant:      But he's got quite bad learning difficulties. He wants to help. And so we give him things to do. 

Carrie:              yeah 

Participant:     we have, um, we have a male and a female club captain, and at the end of-, at galas they'll go up and collect certificates for everybody. Every swimmer gets a certificate for taking part. 

Carrie:              yeah 

Participant:      Um, even if they don't get a medal, they get a certificate. 

Carrie:               Oh that’s a lovely idea. 

Participant:     So we, so we have a club captain who goes up and gets the certificates. Now our our club captain has... probably a degree of autism. He was very.. unruly. 

Carrie:              Okay 

Participant:      But he was made club captain. best thing we could have done. he suddenly grew up as a person. 

Carrie:               Oh wow. He took on the responsibility, with absolute pride. And, whereas it could have been, “I’m club captain, you've got to do what I say”. 

Carrie:              yeah, yeah. 

Participant:      Instead it was, “I’m club captain, I’ve got to do this, this and this to help”. And it just transformed him completely being given the extra small amount of responsibility, which when it comes down to it, is absolutely nothing but he's got a title. 

Carrie:              yeah. 

Participant:     And he's, and he’s on Facebook, and if something happens, or if someone's got a birthday that might be announced on the club page, and he will say “happy birthday from your club captain”. 

Carrie:               Because he’s so proud of it? 

Participant:     He's so proud of it, and it's...[60:00] I had doubts. 

Carrie:              yeah, 

Participant:     but it was the best thing, best decision, we could have made. Because it's just giving him responsibility that he's never had before. 

Carrie:               Totally. 

Participant:      He just rose to it. brilliant. 

Carrie:               Oh that’s amazing. 

Participant:      We’ve got helpers who aren't really capable of helping. But there's always something that we can… we can say, “oh perhaps you can help so and so with this?”. 

Carrie:              Exactly 

Participant:     or if it's really quiet, I might ask them to help me with something. 

Carrie:              yeah, yeah. 

Participant:     You know. “Can you can you show me how you do that stroke of yours, because it looks, because it looks good?”. You know, anything. 

Carrie:              Just positively encouraging people and giving them that meaningful activity, that they're not just doing something for themselves, but they're playing part of a community? 

Participant:     Yes, it might be something that doesn't need to be done, but the fact that we've asked them to do it. 

Carrie:              yeah. 

Participant:     “I’m helping out, I’ve got I’ve got responsibility”. yeah, 

Carrie:              yeah. It doesn't come, it it just comes so naturally in the pool environment, whereas anywhere else it either seems forced, or it's not real, or... 

Participant:     And sometimes. Sometimes they meet day centres as well. So a few of them meet outside the pool. And they might go to the same day centre. And so… The friendship is in the day centre. And in the pool. And for all I know they're helping each other in the day centre as well. it's… we don't get to see that, you know, we don't get to hear about that. 

Carrie:               No. Um. I’ve got another question that I think also probably doesn't really apply to your group, or to your situation, but it was just do you know whether hydro has any impact on people's night-time routine or their sleep or anything like that? I’m guessing that happens outside… 

Participant:      I don't know. I mean, I know how tired I am when I come out of the pool (laughing). 

Carrie:              yeah, yeah. 

Participant:      But I mean, I know that some of the, some of the children who are very bad at settling at night will sleep better on a Thursday night after a club session. 

Carrie:               Ok, yeah. 

Participant:     I think it's partly the, partly the heat of the pool, and partly the fact that they’ve been so active. In a way, that they're not just sitting in front of the television. They are doing something, they're playing games, they’re jumping up and down, they're arguing with their friends. Um. But… But some of the parents have said, “Oh, I like Thursdays, we get a good night's sleep”, so I think it does have an impact. Now whether that's because we're an evening session. I don't know. I don't know whether the same, I don't know, I don't know what difference it would make if we had a morning session. 

Carrie:              yeah 

Participant:      But we’re midweek, but we're midweek evening, and in fact it's quite late for some of the… because we've got all ages, it can be quite late for some of the children 

Carrie:              yeah 

Participant:     because they... they won't get home till about maybe half past nine. 

Carrie:              yeah. yeah it's really late 

Participant:      it can be quite late for, for some of the younger ones. 

Carrie:              Even for for adults, if you've got a learning disability, your only other opportunities might be day opportunities, so day centre or some activity during the daytime, there isn't often a lot in the evenings. 

Participant:     Yes, and... I would, I would… The other club I go to they they meet on a Saturday afternoon. So it disrupts the weekend, but on the other hand, it's a more civilised hour. 

Carrie:              yeah,

Participant:      we can only have our pool, and we can only have our helpers. A lot of the time if people are at work. They can't. They can't come and help. Or they can't, they can't bring their family members. If you're a paid carer then time of day isn't so important, but if you're looking after a family member, or your own, you know your maybe husband wife child whatever. Maybe they’re at a day centre during the day, and you can only bring them in the evening. And we we have our pool from seven till half past eight. And so, by the time they get…. For the time you get out and dressed. And then home and…. It can be… It can be a late night. 

Carrie:               yeah 

Participant:     and for people who have a routine. Where they go to bed at a certain time. 

Carrie:               yeah. 

Participant:     I know that applies to adults as well. Perhaps even more so. [65:00] It can, it can be disruptive but there's nothing we can do about it. 

Carrie:              No, no, and I think there's probably just as many positives as there are negatives. that actually the fact that it's an evening thing that they might not have chance to do anything else, in the evenings, so sometimes it's nice to do something. 

Participant:     Yes, 

Carrie:              And if they’re feeling tired afterwards it's probably better that it's at the end of the day, so they can have a good night’s sleep rather than it just feel very tired all day. 

Participant:     Yes, exactly. yeah, yeah, so I think it probably does. As I say whether it's because it's an evening session. That I don't know. 

Carrie:               No, no that’s really helpful. 

Participant:     I think that that's something, that's something that is, would be better answered by by a carer or family member. 

Carrie:              No, no, but it's helpful to hear what your thoughts are. 

Participant:     We we've we've certainly... We've certainly had that feedback. um. From from parents of younger children. 

Carrie:              mm hmm. 

Participant:     That they like Thursday’s because they get a good night's sleep. Um, but, as I say it is an evening session, I don't know. 

Carrie:              hmm no. that's helpful, thank you. Looking at my list I think we're we're pretty much done now really. Um. I’ve got a question that was about accessibility and facilities, you’ve talked quite a lot about that already, but was there anything else that you wanted to say perhaps are there any other positives or negatives or…? 

Participant:      Oh I want, I want to get whoever designed our changing rooms. And thump them, so hard, I want to take them by the scruff of the neck, and find a rough stone wall, actually the poolside will work, because it's not a nice pool side, it's it's like very course sandpaper. I use a, I use a rubber mat to get people in and out over the side. I’ve got one of those cheap bathmats that I put on the side of the pool, because otherwise I won't climb out over this, you can't, not everybody can use the steps and we don't encourage… we try to encourage people to go in and out over the side. 

Carrie:              Yes, I remember. 

Participant:      Ow! Yeah not happening. 

Carrie:               I’ve caught my knees so many times on walls like that in swimming pools. And once you cut your knee, that’s it, it goes everywhere. 

Participant:      Oh no. Oh doesn’t it just. Yes, so yeah we tried, we teach the wriggle-exit, where you get yourself out onto the side, with help if necessary, then you wriggle forward on your tummy. Well okay I’ve got a one piece swimming costume on I don't like it, the men hate it because they've already got trunks on, so they've got bare skin on their torso as well as on their thighs. And it's…. um, anti-slip surfaces… no thank you. Um, but back to… I would like to get whoever it was who designed our changing rooms, and I would like to bash his head on the pool side. And I’d like to drag him…. In his trunks… because it's bound to probably be a man, along that pool side. I can think of... Because it just hasn't been thought through. 

Carrie:               No. Just to get them to sit in a wheelchair from the entrance and say, “go on then, how are you…? Off you go”. 

Participant:     Yes, 

Carrie:              “go and get changed, go and do it and you can't cheat” 

Participant:     “but you can’t use your legs”. 

Carrie:               Yes. “Show me how you’re going to do it?”

Participant:      Yes, exactly. yeah you do it and we'll watch and laugh. they had, they completely, they spent I don't know how much... Completely redesigning and refurbishing the changing rooms, and they missed the one opportunity that they could have…

Carrie:               mm yeah, changed things completely, different so different but no 

Participant:     yes, 

Carrie:              no I’ve definitely got all of that written down. 

Participant:     yeah it's bizarre. It doesn't apply to all pool, as I say there is a pool, not that far away, the facilities are superb. 

Carrie:              yeah 

Participant:     and they’ve thought it through, they've got a ‘changing places’ room. okay it's only one, but I mean they take up so much space. 

Carrie:              yeah. yeah 

Participant:     but it's better than having nothing. 

Carrie:              Totally 

Participant:     and and realistically you're not going to get that many people who need it at once. 

Carrie:              No. 

Participant:     But they've got these wonderful shallow steps that you can walk into the pool, and then, if they need to, they can just, they're not fixed, that I know, they're secure but they're not fixed, they if they need the lane for a swimming gala or something. Which they do have there, they can just lift steps. 

Carrie:              Oh that's amazing. 

Participant:     And yeah it… you’re just walking, literally walking into the pool. Brilliant. they take up the whole of the first lane. 

Carrie:              hmm. 

Participant:     But it's fabulous. 

Carrie:              yeah [70:00] it's worth it, if you can remove them. 

Participant:      Absolutely. and they can be removed when... They, when they need the lane for swimming. 

Carrie:               Fantatic. 

Participant:      They’ve got all the facilities. And yet. And yet this place where they’ve spent so many millions, I don't know how many millions, redoing the pool, redoing the changing rooms, and... (tenses hands into fits and grits teeth) Grrrrr. 

Carrie:               No. Totally. 

Participant:      The opportunities were there. and, interestingly, as well. there's a disability cycle centre. 

Carrie:              Okay 

Participant:     um. A couple of hundred yards from the pool, they were looking forward to having new facilities, so that they could go in and use the changing rooms. 

Carrie:               Oh wow, but they can’t because they’re worse. 

Participant:      Yes, they were looking forward to you know, where necessary, the facilities are there. But they're not. 

Carrie:               No they're not, fantastic. 

Participant:     They’ve got, you know, this pool has a disabled swimming club, they have disabled bowls. They have lots of elderly people using the centre. Lots of disabled people using the centre. 

Carrie:              yeah 

Participant:     and they didn't think it through. 

Carrie:               no. that's a wasted opportunity. 

Participant:     It really is, and something just as simple as putting a bench in the disabled changing room. Or grab rails in the family changing rooms. 

Carrie:              yeah 

Participant:     would make all the difference. You know I could do it myself. A drill.

Carrie:              yeah.

Participant:     Drill, equipment, screws, screwdriver. But you know, it would take 10 minutes but... They could have done it when they were, when they were rejecting the whole thing. 

Carrie:              And now, they’ve finished it that's it, that’s kind of, nothing else is up for discussion. 

Participant:     mm hmm yeah. I’m the poor, the poor management can't do anything about it because it's local authority. 

Carrie:              Yes 

Participant:     it's not that, it's not their decision. I don't think they're very happy about it either. 

Carrie:              No, no, no communication between the two it all just go around, ones got one set of priorities,  and the other another. 

Participant:     Well, if they’d asked the groups that use it. 

Carrie:              Yeah. You’d have told them. 

Participant:     What is needed, we’d have told them. We’d have sent them to Asda and said, “look. there's a ‘changing places’ room there, we only need, we only need one”. 

Carrie:              yeah 

Participant:     but we, but that's what we wanted the leisure centre 

Carrie:              yeah. 

Participant:     We don't care whether it's by the gym, by the pool, or where it is. but that's what we need. As long as it's got level access to the pool that's all we need. 

Carrie:              Yeah. 

Participant:     And there is room. 

Carrie:               So it could have been done. 

Participant:     yep. there's a room where there is a sauna and the steam room, and a lot of wasted space. and they could put it in there. 

Carrie:               Oh it's just heart-breaking isn’t it? 

Participant:      There’s plenty of space that's not used for anything else, yes, and you think, “why?”. 

Carrie:               Oh no. 

Participant:      And all this money, and we were looking, so looking forward to it. 

Carrie:               So frustrating but, but thank you for the example because it has been helpful to have really specific examples, so I can kind of record them and capture them as part of this study. 

Participant:      Yes. I’m just, I’m just sort of you know, practically salivating out the thought of a nice warm hydrotherapy pool, with people coming with appointments, and you know who's coming, and you know what their needs are, and… 

Carrie:               yeah, but there's always problems with them as well, you know, if you've only got a 1:1 session, like I say it's, it becomes a very different type of session that you don't have the independence because people are expecting for therapy to be delivered for them, and to them, and it’s- 

Participant:      -And you can't offer, you can't necessarily offer it every week. 

Carrie:               No no. 

Participant:     Because you haven't, because there's only so many hours in the day. 

Carrie:              Exactly yeah, yeah. Whereas this way, you can have whoever turns up and they all get into the pool 

Participant:     yeah. yeah I mean it's great when you get somebody new coming. This happens on, especially with children, you ask the parents, “is there anything I need to know?”, “oh no, no. You’ll be all right”. And then you find out that this, that this child is autistic, and you've just said or done something that has set them off. Well, you know it would have been helpful to know that. 

Carrie:              yeah because it would have been easily avoided if you’d just known. 

Participant:      Absolutely. 

Carrie:              And again, that goes back to… if that the person supporting, their family member, had just gone in the water with them, they would have known that. And it could have all been avoided. 

Participant:      Yeah yeah, quite. Yes. [75:00] 

Carrie:              So I’m afraid that that brings me to the end of my questions, is there anything else that you wanted to say that perhaps I didn't ask about? Or anything like that? 

Participant:      I can't think, I can't I can't think of anything. I mean I’d love to be able to invite you to one of our sessions, but we're but where are you? You’re far to far away? 

Carrie:               I’m in Dorset. So...one the other side of the [place] boarder. 

Participant:      Oh what a lovely part of the world. 

Carrie:              (nodding) it is, it is. 

Participant:      Yeah. If, I don't know whether there is a Halliwick club near you? But… or how it’s run if there is, but if you haven't investigated it, I would. 

Carrie:              Yes, yeah I was gonna say I have spoken to there’s, there is a local one, not not directly where I am, but kind of a few towns along. Um, I think they've got one and um yeah it would be interesting to know more. I’ve heard a lot from the families of people who go there. 

Participant:     yeah. 

Carrie:               Yeah 

Participant:      yeah, so historically my up my own club is fairly disorganised but… having had a layoff for a year. 

Carrie:              mm hmm 

Participant:     we're going back with new regulations. And a couple of us are thinking, “Right now is the time to try and get back on track and actually and have a bit more structure. 

Carrie:              yeah, yeah. 

Participant:     Because people, especially with autism like structure. 

Carrie:              Mmm totally. And like you were saying it's the opportunity to get the carers involved by saying well look Covid-wise it's better for you to go near this person, you’re supporting them all the time. So get in the pool. 

Participant:     Absolutely, yes, we’ll get more parents in the pool as well. 

Carrie:              yeah 

Participant:     we had, we had one… We had one set of parents who.. We saw the mother more than the father. Um. She would just put her two children in the pool, now they could both swim. 

Carrie:              Right 

Participant:     but they are both very unruly, especially when together. 

Carrie:              yeah 

Participant:     and they need a lot of structure, and we couldn't give it. 

Carrie:              No, because if you're in the group you tend to do a bit, set someone off on something, and then go around the group. you've got everyone else in the pool to see. 

Participant:      Yeah we couldn't give them.. and they didn't… They they needed it, but they didn't want it. And there's the mother sat on the pool side on her phone the whole time, not paying any attention. And on one occasion at a gala, we were at a different club. And the boy was swimming, now he can swim, but he looks like he can't. 

Carrie:              Okay, 

Participant:     we know that he can. But when you see, the first time I saw him swimming I was terrified. I really thought he was going to drown, I really thought he was going to get into difficulties. And this poor lifeguard ended up jumping into the water, because this kid had gone off on his own. 

Carrie:              Oh wow. 

Participant:     and mother couldn't see the problem. She hadn't been paying any attention at all. She was sitting on her phone, completely ignoring everyone. And they had to fill in an incident report. 

Carrie:              uh huh yeah. 

Participant:     We apologised and said, “I’m terribly sorry we should have been keeping more of an eye on him”, Mother, “oh oh he’s all right”. 

Carrie:               Just thinking that the lifeguard had overreacted? 

Participant:      I could have killed her. 

Carrie:              Yeah. 

Participant:     Because when the lifeguard jumps in, he has, he sets off an alarm. 

Carrie:              Okay, 

Participant:     and we've got several autistic people around the pool. 

Carrie:               oh no. 

Participant:     yeah you can see where this is going. You’ve got people from four or five different clubs, you don't know who they all are. Um… But there's a lot of people who can't stand loud noises, and it really, really scares them. 

Carrie:              And it would have been sudden as well, with the alarm going off. 

Participant:      It was very sudden, sound the alarm, jump in, grab the child. 

Carrie:              Oh gosh. 

Participant:      I. I was extremely apologetic and then I was thinking, “This is not my responsibility”. 

Carrie:               No. No. 

Participant:     This is in the downtime in the middle, where they're working out who goes, who goes through to the final, and it's playtime. 

Carrie:              yeah 

Participant:     it's the responsibility of everybody on the pool side to be to be watching, especially if you're... Especially if you're the child's parent. 

Carrie:              yeah, yeah. Definitely, 

Participant:     because this is, you know, this is, this is downtime, it's playtime. I’ve got in the water, but I can't see what's happening from in the water.. The people on the pool side are the ones who can see what's happening. 

Carrie:              yeah 

Participant:     Somebody should have got him, he’d gone towards the deep end. And that's not allowed anyway. you're supposed to stay… although it’s playtime, although it's playtime we try and keep everybody in the [80:00] shallow end. 

Carrie:              yeah, yeah and lifeguards they don't tend to.. jumping in isn't their first reaction unless it has to be, so they probably would have given him warning or tried to get his attention, and then... 

Participant:      He looks like he's drowning when he's swimming. 

Carrie:              Yeah. 

Participant:     First time he did a Gala I actually, I I took one look and I walked along the poolside beside him. Because I wasn't sure he was going to make it. 

Carrie:               Not convinced, oh gosh. 

Participant:      Yes, someone had told him at some point to roll his body when he swims. 

Carrie:               Oh wow. 

Participant:     But he was taking it to extremes. Instead of just a gentle roll, he was going right over. 

Carrie:              yeah, yeah 

Participant:     and it does look as though, it does look as though he's drowning. It looks as though he's in trouble, 

Carrie:               with arms and things… yeah, yeah. I could imagine. 

Participant:     yeah. cus he's… His stroke technique isn't bad with his arms, but if he's not face-down in the water, he’s practically on his, he’s on his side, or he’s on his back, and he's rolling around, and it looks like his arms flailing. 

Carrie:              yeah, yeah I could imagine. So for a lifeguard trying to watch a whole pool full of people and that child looks like he's drowning, then...yeah straight in 

Participant:      Yes, hmm. Yes, that was a mother actually that I didn't want in the water. 

Carrie:              No, no. 

Participant:     I actually didn't want her anywhere near. But she couldn't see the problem. 

Carrie:              I mean, I guess, if she'd been in the water, at least she wouldn't have been on her phone. 

Participant:     that's true. Yes. 

Carrie:              that's that's been the other feedback I’ve heard from other people, is that actually when carer’s have got in the water, a hydrotherapy can improve that relationship with the client or the person they’re supporting, because you've got to give that person your whole attention. because there's nothing else to do. you don't have any pockets in your swimming costume. You can’t have your phone with you. 

Participant:      Absolutely. Yes, you haven't got your phone, you haven't got your headphones on, you're not being distracted talking somebody else, you've got to support your your swimmer. 

Carrie:              Exactly, but the problem is trying to persuade someone to get in the water with them in the first place. 

Participant:     yeah and and you don't realise that they haven't until it's too late. 

Carrie:              yeah. 

Participant:     And then you've got the choice, then of well do I ask this person to get out of the water. And I don't want to do that. because if they need that source of support, then they've got severe disabilities. I don't want to ask them to get out of the water. 

Carrie:              No and lose out on the opportunities that swimming gives them. yeah, yeah. it just doesn't seem fair does it? 

Participant:      No, no, and they wouldn't understand. No. No exactly. And you've got this carer who is being, well, yes. 

Carrie:               It’s a really difficult position for you to be put in. As a volunteer like you say. 

Participant:     that's the thing, I think a lot of them don't appreciate that, we’re volunteers. We're not. We are swimming therapists.. but…and we've had the training, but we are volunteers and we're not doing it every day of the week. 

Carrie:              no no. Well it's been brilliant to chat to you, and thank you so much for all this information, you've given some brilliant examples. 

Participant:     (laughing) I hope I hope there’s been more positives than negatives. 

Carrie:               oh no no, there has. And even with the negatives, it's important that we know. 

Participant:     I’m I’m frustrated. But I love what I do. 

Carrie:              yeah that really comes across that yeah. 

Participant:     I love, I love, what I do, I prefer working with adults to children. 

Carrie:              mm hmm. that's interesting 

Participant:      I don't, I don't think I’m that brilliant with children, I much prefer working with adults and... Give me somebody with a physical disability, but who can think. And, I am in absolute heaven. But that doesn't happen very often. 

Carrie:               No 

Participant:     Someone that you can explain why you're doing what you're doing. 

Carrie:               And they’ll follow the instructions, because they understand. 

Participant:     But it doesn't happen very often. Once, once in a blue moon. 

Carrie:              Exactly and in context of SPLASH Study being with people with severe... 

Participant:     yeah with severe learning difficulties, yeah it just no. But it is nice to see people having that freedom that they might not otherwise have. Even if they've got to have a carer in the water with them. It’s still a different sort of freedom, it's a different atmosphere. 

Carrie:               yeah. 

Participant:     And, and if they can, if they can stand and walk. Really, the sky's the limit because there's so many things they can do. 

Carrie:              Yeah [85:00], in the water they wouldn't be able to do anywhere else. 

Participant:     Yes, they might… I struggle to get down to the ground and up again, but in the water, I can do it. In the water I can bend over and pick something up from the bottom of the pool, which I wouldn't want to do on the floor. Um. You know. And it's, it's the same for everybody, there's so many things, more things that you can do because you've got that support. 

Carrie:              Exactly, so there was a phrase you said before, you said before about... (looking down at paper off camera), just looking for it… the water supports where thin air doesn't. That’s exactly it. 

Participant:     Yes. 

Carrie:               It can't. Nowhere else, you can’t do it. The water’s there and it supports you. 

Participant:     Exactly, it's lovely when you see people who struggle to walk, or who look as though they're struggling to walk, and they get into the water... And even in public sessions, occasionally I’ve I’ve seen a couple of people just walking from one side to the, of the pool to the other. And they, and they, and that is their physiotherapy. They're of an age where they don't have to pay to go into the pool. So they'll just go in, even if it's only for 10 minutes a day. When it's quiet and.... And I’ve seen, I’ve seen one man with... A weight around his waist. 

Carrie:               oh right. 

Participant:      So he's even giving himself more resistance. and he's just, and all he does is he walks to and fro. 

Carrie:              perfect. 

Participant:      Yeah. 

Carrie:              As well as the exercise of getting changed, and getting it, you know, washed and dressed before and afterwards, it’s a full workout. 

Participant:     And yeah I’ve seen him, the best time to go swimming is at half past two. during the week. in term time. because everyone's got out then, to go and get the kids from school or whatever. 

Carrie:              yeah, 

Participant:     yeah the people who are home of, they, they've gone home to get the kids from school, so that's brilliant. And that's when this man often goes. it's nice and quiet. He puts, he puts a bit of a weight belt round, on, and he just walks to and fro. 

Carrie:               Amazing. 

Participant:     So I shudder to think what's happened to him over the last year. But he hasn't, when he hasn't had that. 

Carrie:              Yeah. yeah there'll be a lot of people in that position. yeah it's important we get back to it, we can. 

Participant:     Yes, it's all very well, saying oh gyms gyms can open, but not everybody can use the gym. 

Carrie:              No, no, or would want to. 

Participant:      Not everybody would want to, no, but not everybody can. whereas most people can float. 

Carrie:              Yes, 

Participant:      and even if all you're doing is skulling up and down, it's better than nothing. 

Carrie:              Definitely yeah. yeah. No that's brilliant Thank you. Thank you so much for your time today, I’m sorry we've gone over. 

Participant:      No that’s alright. What I… In an ideal situation we’ll have a trampoline in the water. 

Carrie:               Ooh that sounds interesting. 

Participant:     Because rebound therapy gives the same sort of freedom. 

Carrie:              yeah 

Participant:     so yeah we'll have a trampoline in. and I have no idea how it would work but... Wouldn't it be fun? 

Carrie:              Oh complete chaos I think? 

Participant:      Oh absolute chaos. 

Carrie:               It sounds great fun. 

Participant:     I don't think it'd be very good for people disabilities, but I’d enjoy it. 

Carrie:              I want to make a hydrotherapy bus. I want to find a way of putting a pool on a bus, and driving it around, so that I can drive to people with my pool. 

Participant:     Oh yes, oh yes. 

Carrie:               one day. You never know. 

Participant:     Yes. hmm. 

Carrie:              haven't quite worked out how to get that much bigger body of water. To move without sloshing everywhere… 

Participant:      And to keep it heated. 

Carrie:              heated that's the problem, I’ll work it out one day. If I keep brainstorming, eventually I’ll get there. 

Participant:     yeah you need, basically you need the night-bus, the whole of the ground floor is… Oh yes, I’m in. (laughing)

Carrie:              yeah changing rooms upstairs… if I make it double-decker. The hoist can come down from the top floor. 

Participant:     Yes, absolutely yes. I love that idea. 

Carrie:               I think we’ll put it in there with the underwater trampoline. I think they both need some work, but one day we'll get them. 

Participant:     (laughing) Oh yeah, totally underwater trampoline, yeah total chaos, but... yeah I’d enjoy it. I think it'd be hopeless for disability, but hey you know. 

Carrie:              You never know. 

Participant:     You never know. Rebound-hydrotherapy. 

Carrie:              (laughing) Sorted, yeah. 

Participant:      Different. Ok that’s reinvented the world. 

Carrie:              (laughing) yeah, on that note [90:00]. 

Participant:      On that note. 

Carrie:               I think we’re probably about done. Thank you for your time. 

Participant:     I hope you get what you want from the survey. 

Carrie:              yeah, no, no, that was really helpful, you’ve helped me with some fantastic examples. So yeah that all helps form a good picture. 

Participant:     Excellent Okay, thank you very much. 

Carrie:               Thank you for your time and yeah, have a lovely evening. 

Participant:      And you. 

Carrie:               Take care, bye. 

Participant:      Ok, bye, and you. 

(RECORDING ENDED 90:25)
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