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Transcript of Semi-Structured Interview
Carrie Tbaily, Researcher: Hi, thank you so much for taking part in SPLASH Study. I’ve got a copy of your questionnaire here, so I already know a bit about you and the people you support. My name’s Carrie, I’m a research student at Bournemouth University and I’ll be interviewing you today. I’ve got some questions to ask you, but there are no wrong answers, all that matters is your opinion and experience of how hydrotherapy might impact on [the person you care for]. Just a reminder that this interview will be recorded; I’ll press record in just a moment, but I also want to remind you that you can pause or stop the interview at any time without giving a reason.
(RECORDING STARTED 00:00)
                          There we go, brilliant. 

Participant:      Yeah, cool. 

Carrie:               Great so maybe we could start off by you telling me a little bit about yourself and maybe how you heard about-, about SPLASH Study?

Participant:     Um. So I am a team leader with [learning disabilities charity], and um I’ve been in this role for… getting on for 18.. 18 years now. Um. And I heard from, about the study from our fund raising team initially I think. It was forwarded. And then, and my manager then forwarded it to me as well. (laughing) 

Carrie:               Brilliant. Just to make extra sure that we involved you? (laughing) 

Participant:     And err yeah. I’ve been trying to do it ever since. 

Carrie:               Brilliant. Yeah, no I know life’s not easy at the moment for anyone, with changes to schedules and things like that. So no. 

Participant:      It's a little bit hectic. But then, you know, (laughing) nothing changes really. 

Carrie:               No, that’s it. True. Even before the pandemic, nothing was ever straightforward. True. Um. So my next question is about maybe your last experience of hydro, which I know for many people, is before the pandemic, so casting your mind back… What was that like? 

Participant:      Um. Well, it's always quite an enjoyable experience. Um, particularly for um the per-, the main person I’ve been support, so yeah. Um, yeah. It's always been a lot of fun really, so, and as well as being very beneficial to to him. Um. The only downside to that is because, it's a public session, there's not really been a hydrotherapy session, um, because it's a public session. Then um, in a public pool they've got minimal changing facilities, so you do have to sort of be on it to make sure that you don't miss your slot in the changing rooms. Otherwise you're waiting in a very cold, main changing room, to get, to get the hoist. Basically. Yeah. 

Carrie:               Yeah, that makes sense. 

Participant:      Yeah, so for me, if if if there was an opportunity to get somewhere private, then I would, I certainly would. 

Carrie:               That would be better. 

Participant:     Yeah, yeah, definitely. 

Carrie:              That makes sense. So the sort of place that you go to, it's a public pool, but it does have a hoist. It's just, has it only got one hoist? So you end up in a queue? 

Participant:      (nodding) Yeah it’s only got one hoist. And um… we particularly.. um… oh it’s such a long time ago now, but right up to… almost to the pandemic [referring to national lockdown in the UK], they they have um… because it gets a lot of use, I guess, it had broken down. Um. So there was a long long period of time before they got it fixed. 

Carrie:               Oh gosh. 

Participant:      Which is very frustrating considering that they had so many um wheelchair use-, users in need of the hoist. So, you know, that was one of the main facility-, you know, one of the only facilities in in [County], or this area. 

Carrie:              (nodding) Yeah. 

Participant:      -um, to go to. And it it... I think at one point, it was about four months, it was, it was out of action. Yeah. 

Carrie:               Oh gosh. It wasn't just like one or two weeks, like four months, that’s a third of a year. Gosh. 

Participant:     (nodding) Yeah, yeah. So it’s a long time to wait, so. Um, yeah, no. I actually don't know when we'll be able to get back to doing any sort of swimming yet. Particularly the public pool, so. 

Carrie:              Yeah, no, that's really, really tricky. 

Participant:     Yeah. 

Carrie:               But, I guess, but it being a public pool, did that keep the cost down? 

Participant:      It does, yeah. So it just means that you only have to pay for, you know, a regular session rather than it being £20-£30 or or more. Yeah. 

Carrie:               Yeah, that makes sense, yeah. That’s it's a huge difference. But yeah, the negative is the fact that you have to share a hoist and wait for your turn, and that’s if it’s working in the first place. 

Participant:     (nodding) Yeah. 

Carrie:               No, thank you. Um. So moving on to my next question… but as I move on to questions, if you think of something from the last one, that's absolutely fine. Just jump in and I can sort it all out afterwards. 

Participant:      Yep, no problem. 

Carrie:              But yeah. My next question is about hydrotherapy, and health, or perhaps people's health needs. So do you think hydrotherapy has any impact on the health side of things for people with severe and profound learning disability? 

Participant:      Oh, absolutely. Yeah, absolutely. 'Cause um I, I think in particular for this… in, well for everyone that needs hydrotherapy. Um. Or even just the chance to have it, is it’s good for sort of state of mind, to feel bit free as well. Um, you know. And just do something that is a little bit more in their control really. 'Cause they have to rely on everyone to to do everything, or assist them with everything. So, but it, particularly the the man I support, once he's in the pool he floats amazingly so he can just be completely on his own, and he absolutely loves it. So for mental health (05:00), and just feeling free, and you know. So it, as well as it being for his physical [health], you know, for his stretches and things like that, the the the other sort of, other side just to feel floaty and on your own I think it must be amazing. 

Carrie:               Yeah. 

Participant:      I mean so much so, I had, I mean it was a long long time ago now, but I actually had a member of public come over to me and and just start chatting to me, and say, and ask me a few questions about the man who was supporting, and saying, “oh, it's so clear that he really really does benefit from what you’re doing. You know, like from just being in the pool.”. And you know, if it's apparent to, to to sort of, people just watching in the swimming pool, then yeah, it must be. It must be. Definitely. (laughing) I mean and you can tell not having any lately, he's he's a lot stiff, a lot more stiff, and and his movement has reduced a little bit. Yeah. 

Carrie:               But that's interesting. Yeah? So without… is it because of the pandemic has not been able to access hydro? (participant nods) So he's stiffer, and his mood? Did you say it’s his mood? 

Participant:     Um, yeah sometimes, because if he’s stiffer I think it makes movement, um… 

Carrie:               Ah yeah. 

Participant:     -more tricky anyway. So. And then he becomes uncomfortable. So therefore I think he’s in a little bit discomfort, not necessarily pain, but it just must be, you know, yeah. Just like you know, 'cause he's nonverbal, so he can't really say, “I’m in pain, I feel stiff”, or… um, but you know, it does change his behaviour a little bit. Because… there must be something that’s not quite the same as it was before. 

Carrie:               Yeah. That makes sense. So, I guess turning it around the other way, if you know that's how he is when he hasn't had hydro, then it means hydro must be make-, reducing that stiffness and improving that movement? 

Participant:     (nodding) Yeah, yeah. And and is it you know, like he just loves going. He loves it, and he loves watching children play. You know, so so for sort of an environment thing as well, you know. 

Carrie:              (nodding) Yes, it's not just about what he's getting out of physically being in the water? But it's the, everyone else in the pool? 

Participant:      Yes, yeah, yeah, and he absolutely, he loves people. He loves watching people, other people have fun, make-, you know, makes him, makes him happy. 

Carrie:               Yeah. Definitely, no. I guess you don't really get that much opportunity in other places? Not in the same way? … With everyone there and…  

Participant:     No, no, ‘cause yeah, yeah. 

Carrie:               Brilliant. (looking down at paper off camera) I’ll write that down. That brings me nicely on to another topic actually, which is about relationships. 

Participant:      Ok. 

Carrie:               So do you think hydrotherapy has any effect on.. either people's relationships? Or like connections with other people? In any way? 

Participant:      Um. Well, I suppose err, if you sort of, thinking... relation wise between support worker and the person supported, it definitely so. Because it does, um, I think for this particular person, he takes a long time to trust people and um, and because it is quite, you know he's in the water and you know he he has fun. I think he if he feels confident and happy, and then you're doing one of his favourite things with him... I think that's a great way to build up that relationship um… if that's? If I’m on the right track? 

Carrie:               Yeah, no that makes sense. And yeah, like you say “trust” - if he, if he doesn't naturally trust people, then you have to have a lot of trust if you, if someone's supporting you in the water? 

Participant:      Yeah, yeah. And also you know, also because you know, you’re changing, and he’s… it’s just yeah, it's just… I think for new people coming in, that's a good good indicator that they're getting, you know, accepted by him, really. 

Carrie:               Ah yeah, that makes sense. So particularly for new carers coming in? 

Participant:      Yeah. 

Carrie:               Yeah, yeah. That's a good idea, yeah, that's a really good point. I’d not thought of that. 

Participant:     (laughing) Yeah well he he... I mean he's not, he yeah.. I mean he's so much fun, but like he.. he’s obviously, if you put yourself in in that position, you you kind of-, when a new person starts, you’d be like, “Oh, not again. Gotta go through it all again. And go to, you know, start telling someone else what this means, and what that means. And yeah.” So. 

Carrie:              Yeah. 

Participant:     And I I’ve I’ve always used going to, you know, going swimming as that starting point, because you know, if he’s relaxed and happy, you know, and people are like comfortable and confident in water. It’s um, it’s a bit of a no brainer really. 

Carrie:               True. I guess it's a really good way to get to know someone really intensely, because you can, you can see them without all their equipment and things? 

Participant:      Yeah, yes, absolutely (10:00). 

Carrie:               Brilliant. Now that's a really really good point. So yeah, it helps with your connection with between you as a carer and the person you’re supporting. But also like you mentioned about opportunity with the public around. So its….? 

Participant:      Yeah. And and it has been. I mean that is really good, 'cause you often get…um.. we can get, you know, in in general public perception, I mean I could go on for this for ages. But you often get the parent’s that go, “Ooh. Don't look, don't stare. Don't… you know. Duh, duh, duh, duh, duh.”. But then, you are noticing it more and more with inquisitive children, and I try and engage with the you know, like as well. Um. It is really good, because rather than them suddenly developing a fear, of, you know, like, “oh I can't look, because he's different”. 

Carrie:              Yeah. 

Participant:      Um, you know that it’s it's ok 'cause, 'cause he vocalises when he’s really happy, so he sings and he's quite loud. Um. But the same when he's not happy, so. But it is really good to sort of, chat with the children and and with the parent there, to say, you know, “this is what this means, and he's really happy 'cause he’s swimming”. And then you know, we've had that a couple of times where the same children have been there the next time, and then you can hear them go, “Oh Mummy, he's happy today”, or you know, he, you know or “not so happy, it must be a bit cold”, and and you can… so that is great for me, because you know, and and great for the person supporting, 'cause then you've not got someone staring. 

Carrie:              Yeah. 

Participant:      You’ve got someone engaging. So. In terms of relationships, I gue-, guess that is good because it's a bit educational for um the general public. 

Carrie:               The general public. 

Participant:     Yeah, and um you know. And that one child may grow up, you know, not being scared, and and a bit more open to different people. Rather than, “Oh don’t look, don’t stare, it’s rude”. 

Carrie:              Yeah, yeah, totally. 

Participant:      Because we’ve all been told that, I’m sure. 

Carrie:               Yeah. Which then just leads you, like you say, to be worried and you just kind of turn your eyes away rather than actually... 

Participant:      Yeah, that’s it. “Oh oh yeah, no he's really scary 'cause he's shouting”, but you know. So rather to to think of like, “oh, he might be shouting 'cause it's cold”, or you know, “’cause they put him in the pool too quick”. 

Carrie:               Yeah, and like you say you never know the the knock on effect that will have with them, when they come across someone else [with a learning disability] later on in life. They feel a bit more comfortable around that person, the social inclusion side of things? 

Participant:      Yeah. That’s it. Yeah, it it is all about that. Because I think the next time they would be like, “oh yeah, I’ve I’ve. I’ve met someone that, you know, is is similar. You know. And it's ok, because there are, they’re still a human being. They’re not a monster.”. 

Carrie:               Yeah. Absolutely. 

Participant:      Yeah. 

Carrie:               Oh that’s a brilliant example. Thank you. Ok. Um. You touched a little bit on the mental health side of things, but I’ve got another question which.. like it's fine if there isn't anything else to say, but um, in terms of welfare, wellbeing or mental health, does hydrotherapy have any impact on those sorts of things? 

Participant:      I I think so, like like I said before, because you know, it's it's just in nine times out of 10 an enjoyable experience. Um, a sense of freedom. Um. And you know, and and being able to sort of just stretch out, and have, you know, have the sort of exercise bit, but being a little bit more fun. 

Carrie:              Yes. Yeah. So kind of, a fun opportunity? 

Participant:      It’s it’s good for your mental health to have fun, isn't it? Definitely. 

Carrie:              (nodding) Yeah. No, that's bril-, that’s brilliant. Um. So my next question is thinking about function, or people's ability to do things. I know for most people-, for many people, sorry, with a learning dis’, a severe learning disability, kind of function is limited anyway. But does hydro have an impact even on the small amounts of things that people can do? 

Participant:      Yeah, so I mean one of, one of the main things for this person particularly, is that he doesn't have to have any swimming aids. 

Carrie:              Ok. 

Participant:      So, he completely, he just completely floats, floats, so that is his main [function]... Well, it does go against all physics. 'Cause I’m, I’m, a um… So you know, I’m a swimming instructor so I have done lots of different um qual-, um you know, lifeguard and swimming qualifications. 

Carrie:               Yeah. 

Participant:      -swimming teaching qualifications, and all of the….(phone starts ringing). Oh my phone’s ringing. 

Carrie:               That’s alright. 

Participant:     Am I able to just answer my phone? ‘Cause it, you know, sorry. 

Carrie:               Yes. Of course. Yeah, yeah. 

Participant:      Sorry can you pause me. 

Carrie:               Yeah no problem.

(RECORDING PAUSED FOR 01:57) (15:00)

Carrie:              (participant returns in front of camera) Um sorry, trying to think where we were up to… (looking down at paper off camera). 

Participant:      Um. 

Carrie:               So talking about swimming and you said about 'cause you're swimming instructor and the … 

Participant:      Oh yeah. So, it’s supposed to be a physical impossibility for someone, 'cause he's very, very light. He's, there's, got no body fat. Um. For for someone with no body fat to be able to float, but he he definitely does float. So I can only think the thing that's keeping him up is his lungs. So he's got amazing lung capacity. But… 

Carrie:               Oh yeah? 

Participant:      'Cause he's tiny. He's he's got nothing, you know. So generally, and and being a man also, men men’s physiology normally means they can't float. And it's normally just from their big beer bellies that men can float. (laughing). 

Carrie:               Oh right, yeah. 

Participant:      Um. Yeah, so so you know, for him that's his ability. 

Carrie:               Amazing. 

Participant:      Um. You know to do something completely independent. 

Carrie:              Yeah, yeah. If you can't walk, or do anything else without equipment on land, you're not going to get that chance to do.. have that feeling of independence, anywhere else. 

Participant:      That’s it, yeah, yeah. Yeah, and he likes it. Well, we’re both a bit, we both like to… almost trick people, 'cause people are like really.. 'cause he looks so fragile… 

Carrie:               Y	eah. 

Participant:      Um, you know, and um. We get into the pool, and particularly with new people, and I’m going, “[Client]”  well, yeah, calling his name, saying, “Are you ready? Are you ready?” And and I’ll just let him go, and then people go “Aahhh” (shocked facial expression). (Carrie and participant laugh). But then… 

Carrie:              Because it gets people’s attention? 

Participant:     Yeah, and he's able to kick his legs by just knocking his knees together, so he can direct himself around the pool and go all over it. Yeah, yeah. Which is also, goes against all the the physics. 

Carrie:               Yeah. That’s really impressive. Yeah. Oh, what a lovely feeling that must be. You can actually move yourself around, and you can't in any other area of your life. 

Participant:      No that’s it. It's um.. yeah. Yeah. He does super enjoy it. Definitely. 

Carrie:               Brilliant. Um. So looking at my next question, thinking about the support needs that someone might have. Um, so do you think hydro has any impact on, yeah, people’s support needs, like either the amount of support they need, or the type, or anything like that? 

Participant:     Well only... I mean we we were lucky enough to get the funding granted, 'cause we do have to have two members of team, the team to support him. 

Carrie:              Yeah. 

Participant:     Because of the the facilities and the hoisting. And then you know, getting in and out. So… Yeah, um… so that that has an impact, because obviously if you've got short [few] staff, so you then can't go. 

Carrie:              Yeah. 

Participant:      Um, but um also if you can't get that funding, you then can't go. But we, we’re in a lucky position that that has happened so. But so.. as long as they don't take it away, it’d be great. 

Carrie:               Yeah, yeah. No that makes sense. So actually for hydro it increases someone’s support needs just for that actual session? 

Participant:      Just that, yeah, so for that for that...err… ‘cause also, um… getting dressed, you know, showered, and changed, and dressed. If you haven't… I think if you… I mean it is doable, but if you’re on your own it just takes longer, and then the person gets cold. And yeah, so it is important to have that second [carer], yeah (20:00). 

Carrie:              I guess, especially if there's only one hoist, in one of the changing rooms, you’re going to have a queue of people outside, banging on the door to come in if you’re taking longer? 

Participant:      Yeah (laughing). 

Carrie:              Yeah. 

Participant:      And with two people it’s a lot quicker as well. And it benefits that person to be quicker and not…

Carrie:              Yeah, and not get as cold while you’re waiting around? 

Participant:     That’s it. 

Carrie:               Yeah. You don’t want to undo all the good that the hydro session itself has done, by… 

Participant:      Yeah, yeah, sort of by doing, yeah, getting all the… undoing everything with his changing. Yeah. 

Carrie:              Yeah, no, that makes sense. Does it have any impact on you as a carer? So um, that, not just thinking about the support needs side of things, but for you caring for him does it have any impact? 

Participant:      Um… what the err actual support needs? Or just going to hydro? 

Carrie:               Well, kind of either going to hydro or like, when you're caring for him afterwards? Is it…? Like how, how does it impact on you? 

Participant:      Um… I don’t know. 

Carrie:              It's ok if it doesn't. That’s fine too. 

Participant:     (laughing) No, no, just just knowing that you know, you've you've um, you've had a good swimming session, and you know he's feeling better, and more and happy. So it doesn't really impact you know. Particularly again if you have two people [two carers], one can get changed, while the other one’s helping, so you know. So it doesn't have any impact on us really. 

Carrie:               Yeah. 

Participant:      We’re there to focus on, on the person supported. So yeah. 

Carrie:               Yeah. No, definitely. (looking down at paper off camera) Write that down. So actually it's really positive, 'cause you've had fun in the session. And so… 

Participant:     Yeah, yeah, that's it, yeah, yeah. 

Carrie:              Amazing. So my next question…. We're nearly there, just a few more questions. 

Participant:      Oh right (laughing). 

Carrie:               Um. My next question’s thinking about night-time, either routine or like sleep or quality of sleep. Does hydro have any impact on that sort of thing?

Participant:      It definitely makes him tired. So he does have a good night sleep. Yeah, yeah. 

Carrie:               Ok. 

Participant:      Yeah, so um. I mean, he might also have an afternoon nap after hydro. 

Carrie:               Yeah. That makes sense. Does that then- 

Participant:      But then also, it means that he’s nice and relaxed. So his um, his ex-, 'cause he has a daily [passive] exercise routine as well, so that does mean that his exercises are really good, and he feels a lot more comfortable and relaxed. Um. He uses a sleep system so, that does mean that he's nice and comfortable in that as well. 'Cause he's not all tense and tight. 

Carrie:              (nodding) Yeah, so in a way, it helps with the night-time routine, because… 

Participant:      Yeah. 

Carrie:               And the things he’d normally do; so his physio program and his sleep system, because he's more relaxed, it's easier for you guys. 

Participant:     Yeah, yeah. 

Carrie:               Oh wow. 

Participant:     And that actually, I do support someone else who who has a sleep system and he’s normally got really rigid rigid legs. So um you know. Once he’s had a sort of session like that, he is a lot more relaxed, and you can get the sleep system in a lot easier, rather than it be a, you know, a workout. 

Carrie:              Yeah, yeah, that makes sense. Is that just for the one night after hydro? Kind of, so that evening? Or does it have any carryover effect to other nights do you think? 

Participant:      Um. I’m sure it does. I couldn’t definitely say, but you know. You know, ideally you would have hydro every other day, wouldn’t you? (laughing). 

Carrie:              (nodding and laughing)  Yes. If only we had the access and yeah, yeah. 

Participant:      You know. In an ideal world I would would say that it would be beneficial to have it more than once a week. But, um, I think you would then get continued... you know, so maybe it would last day or two longer, and then, and then you’re ready for the next session. 

Carrie:               Yeah. But even at the moment, even if it's only helping that one night a week, at least he's getting that once a week. Like during the pandemic where he's not had that at all, then it’s had a massive impact. 

Participant:     And you know, you… saying about sleep, I mean, I think I, his sleep has been affected. Um. Years ago, as a child, he used to to have random… they were put down to night terrors, but he has had that more since. Um. I mean it could, we could also put it down to the fact that there is a pandemic. But I think um, you know, it could also be the fact that he hasn't had that chance to get worn out. 

Carrie:               Yeah. Yeah, so… 

Participant:     He just wakes up in the middle of the night, for for no reason. 

Carrie:               Oh bless him. So yeah, when he has had that hydro, or like in the time when he was having more hydro, you noticed that less than he was now? 

Participant:     (nodding) Yeah, yeah, yeah he wasn't having those at all. 

Carrie:              'Cause he was actually tired (25:00)? 

Participant:      Yeah. 

Carrie:               Oh, that's that's amazing, yeah. Um. You mentioned that sometimes he naps after hydro – does that.. if he has a nap in the day, after hydro, does that make it harder for him to sleep at night? Or does it not really, he's just exhausted so he sleeps well that evening anyway? 

Participant:      He sleeps well that evening as well. 

Carrie:               Brilliant. So kind of no negative on night-time? 

Participant:       No. 

Carrie:               Brilliant. I know the feeling - when I come out of hydro, I’m exhausted. 

Participant:      Yeah, yeah. 

Carrie:               No, that's brilliant. Um. So yeah, we’re very nearly done. My my second to last question, is just is.. has anything surprised you about hydrotherapy? … Has anything unexpected either happened, or you’ve noticed? 

Participant:      Um… I can't, I can't say that there is. 

Carrie:               No that’s ok. 

Participant:      Yeah, no 'cause. Um. I’m just trying to think of other people that I’ve taken as well. 

Carrie:              Yeah, that's Ok. Have a think. It’s, I know it's a big question. 

Participant:     I mean, I would say… um… probably one of the most… if…. Yeah, 'cause I have supported peop-, you know, several different people, and they they kind of appear like to be… not really keen to go, or to, you know, maybe that particular day is not, not a great day, um happiness or behaviour-wise. But as soon as you get into the pool, you do see a complete change around of mood, or or behaviour. So yeah, I suppose that in itself, um, is quite a salient thing isn’t it really? 

Carrie:              Yeah. Yes, it's definitely. So it's not the reason that you would think of taking someone to hydro, but because they were going anyway, it's been like an added bonus? 

Participant:     Yeah, it is. Yeah, yeah. 'Cause you have your appointment, so you lose money if you don't actually go. 

Carrie:               Yeah, yeah. So you’ve got to go anyway. 

Participant:      So I suppose it’s a little bit like you and me, and we’d be like, “oh I’m gonna… I’ve gotta go to the gym”, and then you think “oh I don't really wanna go. I don't really wanna go.”, but then once you’ve been, it is, yeah, it is actually so much better, and you do feel 100% better. 

Carrie:              Yeah, yeah. Brilliant. That's a really good one. Brilliant. So, my my, pretty much, my last question is just around the, any negatives about hydrotherapy. So it could be around any negative impact. Or it could be, you've mentioned a bit about barriers, in terms of like accessibility, and the temperature, and availability, and things like that? 

Participant:      I think that's probably the only negatives, is that, you know, like if you were to go for the private sess-, session, how much it costs. 

Carrie:               Yeah. 

Participant:      Um. And if you're in, sort of, in in public, you know, swimming pool type session, It is… not everywhere has the facilities you really need, really. 

Carrie:              Yeah. I’ve I’ve noticed a lot of places think they’re accessible, because they've got like a chair hoist into the pool, but if you've got someone who actually needs proper hoisting, you've got nothing in the changing rooms, let alone anything near the pool, so. 

Participant:      No. I mean, you know, it was another swimming pool I went to that, you know, they said they had an overhead hoist. Um. But it was clear that it was just there to be ticking boxes, and possibly hadn’t been used. Because something happened, and um, none of the staff knew how to use it. 

Carrie:               Oh no! Yeah. So even if it's got the right equipment, it doesn't mean you've got any pool-, staff on poolside who actually know how to use it? 

Participant:     Yeah, and I know I, I was actually quite horrified to sort of say, “You’ve got this equipment. You say it's working… and, it clearly hadn't been working for a while”. But no one knew anything about it, and um. Yeah. And I was left in a bit of a predicament, really, because you know, we… it did put the person supported and myself in in a situation where, you know, you gotta get dressed and dry, but you've got no facilities to do that. 

Carrie:              Yeah. 

Participant:      Yeah, and they were like, “oh well, I don't know. I don't know.” You know. And it was like literally, “I don’t know”. And no one knew. 

Carrie:              Oh no, that's awful. Yeah, so you could be in a really dangerous position, if yeah? 

Participant:     Yeah, definitely. Luckily for this particular person, he then could just about stand up. But um, you know, if if  for the main person I’ve been taking, if I’d I’d I would… I dunno. I don’t know what I would have done. I’d have been really stuck, yeah. 

Carrie:               Yeah. 

Participant:     And then you're going into (30:00) things like, well, you've got to sort of, get you know, lift the person, or you know, do something that you're not supposed to do. 

Carrie:              (shaking head) no you can’t do. That’s it. And , yeah, puts them at even more risk, but what else can you do when you're in that, like emergency situation? Just because the pool staff don’t know what to do? 

Participant:      Yeah, what’s going on. Yeah, you know, that's probably, the only negative really. It’s a big one though. Unfortunately. 

Carrie:              Yeah, and something that you think would be so simple for them to to avoid? Like if they’ve got that equipment, their maintaining it, then...? 

Participant:      It should be part of their staff training really. 

Carrie:              (nodding) It should be. Yeah. 

Participant:      Definitely. 

Carrie:               Just 'cause it doesn't get used that often, it means that it's, they’ve not noticed that no one knows what they're doing with it. 

Participant:     Yeah, yeah, so it should be like, yeah, daily part of, checking the hoist. 

Carrie:              Yeah. 

Participant:      But, it’s not. (laughing) To me, it doesn't sound difficult, sound difficult to do that. 

Carrie:               No. You’d think it would be important? But yeah. So, so that's it really, got to the end of my questions. I think my last question is just… is there anything else that you wanted to say? Or anything that I haven't quite asked the right question for you to kind of mention? 

Participant:      Um. No, not that I think, I can think of. Um. No, I think we've discussed quite a bit really, haven’t we? (laughing) If I think of anything I’ll email you. 

Carrie:               Yeah brilliant. I’ve got… Yeah, please say. Yes if there's anything… there’s always something, when you hang up, you think, “oh I didn't say that example”. But no, we've covered so much. I’ve run out of space on my paper. 

Participant:      Oh well that’s good! (Carrie and participant laugh). Brilliant. Well thank you for that, and thanks for being patient with me. 'Cause err, you know, I will get there in the end. 

Carrie:               No, no, no problem. I have... I totally know what the world is like at the moment, so I really appreciate you giving your time today. That’s fantastic, thanks, thank you for your help. 

Participant:      Ok. No problem. 

Carrie:               Take care. Bye. 

Participant:      Bye.  

(RECORDING ENDED 32:00)
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