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I:	This is Sarah Keeley recording [name redacted], MoN 11 for the Memories of Nursing project on the 4th February 2016 at 10:30am.  Okay, so hello [name redacted].

R:	Hello.

I:	First of all I’m going to start by asking you a little bit about before you went into nursing, so why you went into nursing, what made you want to become a nurse?

R:	I spent a lot of my younger days in hospitals, my father was a coal miner and he also rode a motorbike, so he spent a lot of time in hospital and I used to visit him.  And I’d look at those nurses and then I was told that if I did a certain course at Wakefield Technical College that I would have a better chance of getting into nursing.  So I did that but in the end I didn’t go into nursing for one of the stupidest reasons in the world; there were two girls on my course who were doing it to go into nursing, I’ve forgotten their names now but they were not nice people, they were horrible.  And the thought of spending three years or more with them, I couldn’t do it, so I decided soon as I had the right qualifications to cook and so I went to Huddersfield and did a professional cookery course there.  Still dad was in and out of hospitals, (inaudible 02:27) with a broken arm and I was still thought about nursing, in fact when I was twelve I joined the St John’s Nursing Cadets, I did, at least I got a uniform that looked faintly nursery.  And yes at St John’s Nursing Cadets.

I:	So when did you decide, so you went to catering school and did cookery, when did you decide that actually you really did want to be a nurse?

R:	Many years later.

I:	Really?  Yes.

R:	Yes because I went down to London and I had a good job at the big golf course in Essex.  

I:	Yes.

R:	I did.  And on one of my days off going to London I met my husband, he was Australian and so I found a job in London in Soho.

I:	Yes.

R:	Yes, which was actually could catch a bus almost to my front door from there, so as I said he was Australian in 1964 or ’65.  Yeah in 1964 my daughter was born and in 1965 we went back to Australia, well my husband went back, I went with him.  And it just put everything else on the back boiler.  I carried on cooking for the ... as a volunteer for the Country Women’s Associations, used to do weddings and things like that.

I:	And that’s in Australia?

R:	That was in Australia, yes.  And after a while my husband got it in his head he wanted to come back to England, he wanted to start his own business.

I:	Yes.

R:	Which he did and we went to live in a little market town that was just the other side of Wakefield and then one Saturday morning we got the weekly local paper, the Wakefield Express.  And I’d already been mulling over, seeing if I could get an auxiliaries job on nights and then in this newspaper one day, in the jobs it says mature women needed to try to nurse, go to so and so at such and such a time.  Well actually where we had to go was the jobcentre.

I:	Oh right.

R:	And there was a queue a mile long.

I:	Yes.

R:	No, exaggerating a mile, it wasn’t that long but it was a jolly long queue.

I:	Can you remember the year about?

R:	Now ... 1970.  My youngest daughter were, by this time I’d got three children and all girls.

I:	Yes.

R:	And the year would have been about 1978.

I:	About 1978 and can you remember roughly how old you were?

R:	Yes I was in my early 40’s, so I felt as though I filled the criteria of being mature.

I:	Yes.

R:	So I stood in this queue until it were my turn to go and be interviewed.  The man who interviewed me was called Mr Backhouse and he interviewed me and then he did something that you would never, ever do today; are you planning on having any more children?

I:	He said that at interview?

R:	Yes he said that, I said no.  Apparently they had got in this state because so many nurses getting pregnant.

I:	Oh right.

R:	And they wanted to make sure, that was they had put mature, wanted to make sure they got somebody that was going to not get pregnant on them.

I:	Oh I see, so that was why they were advertising for mature applicants.

R:	Yes.  Yes he asked me that and even then I couldn’t believe he were asking me it.  I’m thinking I’m sure you’re not allowed to ask me that, none of your business.

I:	Yes, quite.

R:	If I had another baby I had a very youngish mother who was quite taken with looking after a baby.  

I:	But you passed the interview.

R:	Yes, I got a letter to say I’d got to go for an x-ray at such and such a day and time and yes they said I had ... but it did depend on my medical record so I’d got to go for this x-ray, which I did.  And then I got a letter to say everything is okay.  We started on the May bank holiday, you know these bank holidays they have, this Monday.

I:	That’s unusual to start on a bank holiday Monday.

R:	I know it was and the list of this stuff we were meant to have, things like black shoes and brown stockings and other things ... oh I’ve forgotten, I had to do an examination, I did.

I:	Yes, a written one?

R:	Yes.  And there was a comprehension test and there was also, there was ... the comprehension test was written and then there was this other test for maths.  Well you see we had already gone over to decimals in Australia so I was used to it, you know, I’m not saying I could do it today again, but at the time, I mean I’d used it for so long without thinking about it, these questions weren’t that bad.  So anyway, that is how I come to get into nursing at a grand old age.

I:	Yes, so when you started on the May bank holiday was your whole course people that were all mature?  Had they put on a whole course for mature ladies or did you have to join the younger ones?

R:	There were about three younger ones but they were not that young, they weren’t, about in their 20’s.

I:	Yes so it was virtually a whole course for more mature ladies?

R:	Yes it was, yes.

I:	Yes, you didn’t have any 18 year olds?

R:	No, we had no 18 year olds.

I:	Yes.  And what sort of training was it?  Was it enrolled nurse training?  General nurse training?

R:	Sorry, enrolled nurse training.
		
I:	Enrolled nurse training. And how long was it to last?  How long was the course?

R:	It was two years.

I:	Two years, okay and during that time you were obviously married and you had children, so where did you live?  At home or you didn’t live in the hospital or - ?

R:	Oh no, I lived at home, yes and I just carried on with my other job, I used to work at the school.

I:	Right, so through your enrolled nurse training you still carried on with your other job working at the school as well?  yeah.

R:	Yes.

I:	Was that to supplement the wage or - ?

R:	Oh no, education department (inaudible 14:36).

I:	Oh right.

R:	No it’s just that I just like working at the school and alright, I knew I was going to give it up, that I was going to give it up for something else.  

I:	Yes, so – 

R:	That’s my story, not up to much.

I:	Yeah, no that’s quite unusual actually.  So you did the course for ... in the 1970’s, did it start with theory classes or - ?

R:	Yes.

I:	So what sort of things did you do in the theory classes?

R:	Oh the theory classes, I think we did language more than anything, you know like medical terms and things.

I:	Right, yes.

R:	Yes.

I:	Yeah, did you things like anatomy and physiology?

R:	Oh yes we did that.

I:	Yeah, did you have any practical sessions?

R:	Yes we worked on the wards.

I:	You worked on the wards.

R:	Yes.

I:	So how long did you have theory sessions before you went to the wards, can you remember?

R:	Yes about six weeks.

I:	About six weeks of theory sessions and then you went to the wards.  Can you remember who taught you the theory sessions?

R:	Yes but I’ve forgotten her name.

I:	Don’t worry about names, they were ... were they nurses?  Were they - ?

R:	Yes she was, she would have been a Sister tutor earlier.

I:	Yeah and they were tutors.  And where abouts was this?

R:	Pinderfields Hospital in Wakefield.

I:	Right, okay and then you went out onto the wards, after six weeks of theory lessons you went out onto the wards.  Did you have a uniform?

R:	Yes.

I:	What was it like?

R:	Well we had the same as all the trainees including the students, the staff nurse ones, they were the blue and white check, you know which ones I mean?

I:	I do, yes.

R:	And enrolled nurses had a green belt and the staff nurses, they had a red belt.  And we wore these paper hats with a green stripe or a red stripe on it.

I:	Yes.

R:	That always got knocked off with bed curtains.

I:	Yes.

R:	You’ve been there.

I:	Yes.  And so you, when you were on the wards and you were doing your work on the wards who did you work with?  Were you supervised?

R:	Yes, the first ward I was on which was a surgical ward, men’s surgical, we were allocated a staff nurse who had been on that ward a while.  And also the tutor, she would come over and go and see the ... go over to the ward and you knew that something was coming when you saw her.  And she’d get a ... she’d be allocated a person, no one was spoken to about their permission and she would do things with you like a bed bath.

I:	So the tutor would come -

R:	Yes and work with you.

I:	- and work with you on a patient that you had been allocated?

R:	Yes.

I:	Yes that you’d had permission to work with?

R:	Yes.

I:	Yeah and how often did the tutors come to the ward?

R:	They used to pop up about, not weeks, longer than that, I think maybe once a month.

I:	Yes.

R:	But they ... you knew they were there because of course we saw all your fellow pupils, you would always be running into somebody either in the canteen or someone.  

I:	Yes.

R:	And then we had, they used to call it a block, when you had a block that was when you went back to school.

I:	Yes, so you’d be out on the wards for so many weeks and then you’d go back into school for a block – 

R:	Yes.

I:	- and then you’d go back out on the ward for so many weeks.

R:	But they were good in the way, whatever ward you was on, when you went into a block they had something that you done on the ward.

I:	Yes, so the blocks related directly to what you’d seen on the wards?  Yes.

R:	You know, all we ... I think (inaudible 21:36).  No there were lots of men’s surgical, okay you got a case, you know, appendix, but it was mostly bladders and she ... no she was willing to answer any questions that you hadn’t asked when you were on the ward.

I:	yes, so if you had seen something on the ward about men’s surgical or bladders in particular you could then ask those and if you hadn’t asked them on the ward you could then ask them when you went into block?

R:	Oh yeah.

I:	Yes.  And did you find that was quite a good way of learning?

R:	Yes, it was.

I:	And did you do a variety of different wards in the two years?

R:	Oh yes.

I:	Yeah.

R:	Surgical, then I did men’s medical which also included skins.   And it was really (inaudible 23:40) experience with that because the Sister would ask you to go and supervise, you see I know this sounds wrong but it really did happen.  They did each other, they ... oh what is that black stuff?  They used to rub each other with whatever creams they had been prescribed.

I:	Who used to rub each other?

R:	The men, they looked after themselves.

I:	Oh, the patients?

R:	Yes.

I:	So they used to apply each other’s lotions?

R:	Yes they did.

I:	Oh.

R:	I know, I said it sounds wrong but ... and they would have the strips and if somebody couldn’t read it another one could.  It was quite comical.

I:	On that ward.

R:	I’ll tell you what if you’re ready for it, for a TV programme if they hadn’t been starkers.  And it surprised me the amount of knowledge about their own condition they had and if they could teach anything about skins they could.

I:	That is the patients?

R:	The patient, yes, them men, they knew everything about their problem and everybody else’s problem and knew what the doctor prescribed or didn’t prescribed.  These home remedy type things and ... oh what – 

I:	So they were quite self caring, the patients would doctor themselves.

R:	Yes they were, yes.

I:	And what was the nursing role?

R:	Supervising them.

I:	Supervising them?

R:	Yes, well it was a medical ward with the skin, although we use, I mean in somewhere like that where this is a lot of coal mines and I think that there was ... every man smoked, you’ve always got your chests, you know.

I:	So there was quite a lot of nursing work around the chest – 
 
R:	Oh yes.

I:	- sort of problems, yes.

R:	Yes there was.

I:	But the skin problems, they looked after their skin problems themselves?

R:	They did and they also emptied their sputum cups and got a clean one.

I:	So they were encouraged to be quite proactive in their care then?

R:	Yes, they were.

I:	They were, yes.  Did you do any experiences that weren’t ward based?  Sort of A&E or theatres or anything like that?

R:	I did A&E, I didn’t do theatres because it were A&E or theatres (inaudible 27:58).

I:	Yes.

R:	And I got A&E, that was a shock.

I:	Yes.  Did you like it or - ?

R:	Well I quite liked it when I was on days but on nights it were horrendous.

I:	Yes.

R:	You know we’d have police there and you know, about 10:30pm, 11:00pm a bobby would turn up and sit in the waiting room.  And all we did were give him cups of tea all night.  I mean they always knew where the loos were they’d been so often.

I:	Yes.

R:	And also did head injuries.

I:	Right.

R:	And it was there I met a man who I went to school with, he’d crashed inside a (inaudible 29:32) or one of these ... they pull you along on the water.

I:	Oh right, like a water ski?

R:	Yes.

I:	Yes.

R:	And he was completely gone.

I:	Yes.

R:	I didn’t know it was him until his mother came and visited him.

I:	Yes.

R:	And I knew her straight away but when I saw which bed she was at I thought oh no, because I’d actually not had anything to do with (inaudible 30:21) and because I didn’t know, I mean the name was the same but I didn’t know if he was him.

I:	Yes, couldn’t recognise him.

R:	No.

I:	Yeah.

R:	See men don’t change their names like women do.

I:	No.  Did you have exams to take during your training?

R:	Yes.  We just did, it was all these thingamabob sheets we had to fill in.

I:	Yes.

R:	But she always told us what it was going to be about, so of course you could always look it up; cheating.

I:	It was helpful to you.

R:	Yes.  And – 

I:	And were you assessed?  I know that you said that the clinical tutor came to the wards, did she do assessments on the wards or did the staff nurses do assessments on the wards?

R:	Clinical tutor did assessments but you also had to have a book signed by staff nurse and the Sister.  Little pink books they were, relating to what kind of word it was.

I:	Right and there were certain things that you had to do on that ward?

R:	Yes.

I:	Yeah.

R:	Because it were then medical ward open, it was surgical ward, mean you got to like take out stitches and staples which were easier than stitches.  And ... seems such a long time ago now.

I:	Yes.  Did you do a final examination at the end?

R:	No.

I:	You just assessed as you went through?

R:	Yes, we didn’t do any finals which I’d heard about and I never did find out why not, they’d probably felt we’d learnt enough, I don’t know.

I:	Yes, well it sounds like you were assessed all the way through.

R:	Yes they –

I:	Yes.  And did you ever get any sort of comments because you were an older pupil nurse?

R:	Oh yes, especially from the patients.  Or I expected somebody like Barbara Windsor with the short skirt.  I know you (inaudible 33:36), sorry mate, you might get her tomorrow.  And it was always the older men, you know, the bladder daddies.

I:	Yes.  And what about the staff in the hospital, were hey surprised at their being ... or were they quite used to it?  Was it something the hospital had done before?

R:	No it wasn’t, it was  a one off just because too many nurses got pregnant.  Plus some of the staff did say you’re crackers, you know, you’re not meant to be working.

I:	Yeah, so yeah, wasn’t always positive reception then or did most people - ?

R:	Most people are glad to see you.

I:	Yeah.

R:	Because you were an extra pair of hands they so badly needed.  And at least you knew what you were doing.

I:	Yeah.

R:	You know.

I:	So when you qualified as an enrolled nurse was there some kind of ceremony that you went to or - ?

R:	Oh no, nothing like that, no.

I:	And where did you get your first job when you qualified?

R:	Because I hadn’t had much to do with (inaudible 35:46) some things like that, I got a job on what they call the YDU; Young and Disabled Unit.  But it changed about a year later to the NRC; the Neurological Rehabilitation Unit.

I:	Right, okay.  Did you apply for the job there or were you allocated a job?

R:	Oh no I applied for it.

I:	You applied for it, yeah.

R:	Yes. 

I:	Yes.  So you worked there as an enrolled nurse.

R:	Yes.

I:	And what sort of things did you do there?

R:	Everything.  I mean we did, we were on the ward one minute and next minute we were (inaudible 36:52) commode down.  I mean you did everything, I mean first time I ran a ward it was a Saturday late shift and I got a phone call and it was the managers for all our (inaudible 37:22) neuro medicine and spinal injuries and also eyes as well I think.  He said, “Do you know where so and so is?”  I said, “Yes she’s here, she’ll be round the other side watching telly.”  “No she’s not she’s down at the Fox and Drake.”

I:	Oh.

R:	Oh, he said, “It’s alright, don’t worry I’ll bring her back.”

I:	So the first time you ran a ward one of your patients was down the pub?

R:	Yes; yes she was and I hadn’t missed her because you’d get into doing things.

I:	Yes, you were busy.

R:	You know and that was the worst bit but I hadn’t missed her, I should’ve missed her.  And to have your manager ring you up and tell you they’ve found something you didn’t know you lost.

I:	Yes.

R:	Yeah.

I:	Did you get disciplined for it?  Were you in trouble?

R:	No I didn’t get disciplined, I only got disciplined once, that’s when we used to have two nurses giving out the tablets. Well the nurse who was working with me was also an old nurse.

I:	Is this soon after you qualified in the same - ?

R:	No this was in the same place, no I must have been qualified a while, but instead of saying (inaudible 39:36), I was dealing them out and she was giving them out.  Instead of saying to Madge it was for Joan Smith I said it’s for Joan, or whatever it was and stupid one, well I thought it were my fault, (inaudible 40:00) said she give wrong tablets out and it were my fault.  And she ... but luckily there was two other tablets she was on were what she were given.

I:	Yes, so the person you were work ... you put the tablets in the pot and your colleague took the tablets to the wrong patient in effect, is that right?

R:	Because I’d told her.

I:	Because you had told her.

R:	I just used her first name instead of her whole name.

I:	Right, so she took the drugs to another patient of the same first name?   Yeah and ... but it wasn’t so bad because two of the drugs were the same as what that person was due to have anyway, yeah.

R:	Yeah, it was – 

I:	And what happened about that then?  Did you have to report it?

R:	Yeah we reported it and I had to go and see ... I don’t know what position she had, whether she was a Hospital Manager or what, somebody called Hillary Hicks, I had to go and see her and she told me off, she told me nothing I didn’t already know.  Should always be very specific when you’re doing that, so that is my life as a nurse, didn’t cover myself in glory.

I:	No that’s ... but did you continue with the job?  Did they let you keep the job?

R:	Oh yes.

I:	Yes, so you just got a telling off, a discipline and then they let you keep the job.  Were you allowed to keep on administering drugs after that?

R:	Oh yes.

I:	Yeah. How long did you work on that unit for?

R:	Nearly 20 years.

I:	Oh in the same unit for 20 years?  As an enrolled nurse?

R:	No I went and did the conversion.

I:	Oh right.

R:	And while I was doing the conversion I was doing a degree.

I:	Right, so tell me about ... when did you do the conversion?

R:	It was about, round about the turn of the century.

I:	yes, round about the turn of the century, so around about 2000?

R:	Yes.

I:	So late ‘90’s, early 2000’s, about then  you did the conversion.  What made you do the conversion, decide to do it?  Because you’d been working for several years by then as an enrolled nurse.

R:	Yeah because  I thought I’d be able to do more and I thought if my husband ever gets the bright idea in his head we want to turn back to Australia, I could get a job over there as a trained nurse. 

I:	Yes.  But you’ve been working on the same unit for all that time?

R:	Yeah and I –

I:	So how old were you when you started the conversion?

R:	How old was I?  I were well into my 40’s, I mean my manager, he said that why do you want to do it?  Because it’s there, I mean it’s kind of, I mean enrolled nurses were either looked down on.

I:	Yes.

R:	If this young ‘uns can do that well so can I.  And finished up every Monday I drove from Wakefield where it was part of the Manchester thing, it was Stockport, Stepping Hills Hospital, Stockport, that’s where we (inaudible 45:23).  

I:	Yes.

R:	The first time I got lost, you know that awful feeling when you know you’ve done it wrong and you don’t know where you are and you (inaudible 45:43).  They don’t have signs for hospitals in Stockport like they do down here or like they do in Wakefield.  And I did that every Monday morning whatever the weather was like, I even did it in snow once and my husband were fuming because it can be very bad can the M62 if it snows.  It wasn’t going, he knew I’d be okay going it were coming home.

I:	Coming back, yeah.

R:	When it got thicker.

I:	So you say you went every Monday, was it one day a week that you went then or - ?

R:	Yes, it was one day a week for some of it and sometimes they stuck another day in to do something else.

I:	Yes, so did you have to keep your job on the ward while you were doing it?

R:	Yes.

I:	So you kept your ... so it was a part time conversion course then, so most of the time you worked on the ward and then one day a week you went off to do your conversion course?

R:	yes.

I:	yes.  Was there any practical element of the conversion course or was it just theory that you went to do?

R:	There was quite a lot of practical, especially in rehab and –

I:	How long did the conversion course take?

R:	Forgotten; a heck of a long time.  I know I did it from winter to winter because I remember driving over there in nice weather as well.

I:	Yes and how long was the drive?

R:	Oh it’s a fair old drive.

I:	Yeah.

R:	Yeah and M62, I don’t know how long it is.

I:	Yeah.

R:	Quite a long way.  See the road starts in Hull and finishes up in Liverpool, so I picked it up outside of Wakefield and I came off it before I got to the end.

I:	And where was it in Stockport you had to go, was it a hospital?

R:	This is Stepping Hills hospital.

I:	Stepping Hill hospital, yeah.

R:	Yeah.

I:	And did you do theory things there?  Did you have to write assignments or - ?

R:	Not often.

I:	No.

R:	But they didn’t seem ... it’s an awful thing to say, that they didn’t seem that bothered.  Like the first time they did it and you handed it in, but of course you’re always wondering how you’d done.

I:	Yeah.

R:	And when somebody were brave enough to ask, they said, “Oh I haven’t had time to get to them yet.”

I:	Oh, so you didn’t get much feedback?

R:	No.  But the physios were really, really good.

I:	Yes.

R:	They were.  They’d do all these different things with different names, can’t even remember them.  I mean I’ve had a stroke, I think that’s affecting my memory as well.

I:	Yes.  When you qualified as a ... did you qualify as a registered general nurse - 

R:	Yes.

I:	- at the end of that?  And then where did you go on and work after that?

R:	I carried on at the NRC, so you see they changed its name about the time I finished doing that course.

I:	Yes.  And was your role different as a RGN as it was as an enrolled nurse or was it the same job?

R:	No apart from the commodes.

I:	So what, you didn’t get to clean commodes anymore?

R:	No I still got plenty in charge.

I:	Yes.

R:	If you were doing a late shift and the girl who came in to do nights was so ill with a flu kind of thing and she just kind of collapsed in a chair and you think (inaudible 51:52).  And I told her I was going to ring her husband, she wasn’t fit to work and she got cross with me.  What would you have done?

I:	No that’s what you have to do, absolutely.

R:	Yeah, I actually, I rang her husband up and he said he’s come through for a car and take her home.  And he did.

I:	And who then covered the night shift?

R:	I did the night shift.

I:	Yeah.

R:	You wonder I had a stroke, working crazy hours.

I:	Yeah.  Well we’ve been doing this now for about an hour so I think it’s probably time to stop, okay?

R:	Yeah.

I:	So I’ll stop the recording at this point.
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